
For further information about telehealth please speak to your
healthcare professional.

If you would like this document in a different format, for
example large print, audio CD, Braille or in another language,
please contact the NHS Gloucestershire
GUiDE & PALS team on 0800 0151 548.

Telehealth referral

A patient’s perspective

Telehealth in Gloucestershire• The monitor is not an emergency response device and if you feel unwell
you should contact your healthcare professional in the normal way.

• The telehealth monitoring system is the property of NHS Gloucestershire
and Tunstall Healthcare.

• You are the only person who should be using the monitor and you will be
responsible for looking after it.

• The length of time you are prescribed telehealth is at the discretion of your
healthcare professional. You have the right to withdraw from the telehealth
service at any time.

• Your readings will be reviewed daily by Tunstall Response. They may
contact you if there is a query with your readings (i.e. missed readings) or if
your readings are outside of your normal limits.

• If you are going to be away from home (so cannot take your readings)
please inform Tunstall Response.

• NHS Gloucestershire may share your information with other health and
social care providers to enhance your care. Information will not be shared
for marketing purposes.

• Reasonable access to your property for installation, maintenance and
removal of the equipment by Tunstall Healthcare will be required.

• Telehealth will not replace any telecare/lifeline equipment in your home.

www.nhsglos.nhs.uk/telehealth
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You take your readings
with devices such as blood

pressure cuffs, pulse
readers and scales

The devices are wirelessly
connected to the main unit

which may also ask you about
your general well-being

Your readings are sent
automatically to a

monitoring centre where any
abnormal readings are identified

When a reading causes
concern, a healthcare
professional is alerted
and may contact you

if necessary

What is telehealth?
Telehealth is a method of monitoring
your health electronically on a daily
basis, which can improve the quality of
your life, if you are living with a long term
health condition.

Telehealth is not an emergency
response system and can work
alongside your lifeline equipment.

How does it work?
Telehealth involves a small electronic
unit, roughly the size of a telephone,
being connected to the telephone line in
your home. You will also receive a range
of devices that connect wirelessly to the
unit.

Dependent on your condition, these
devices will take readings such as blood
pressure, oxygen levels, weight, pulse,
temperature and blood glucose levels.

The unit will also be programmed to ask
questions about your general health and
well being.

Most patients will use their telehealth
system once a day. Each time you use it,
your readings are sent automatically to a
monitoring centre where any abnormal
readings are identified. If this happens,
your GP or healthcare professional is
informed and may make contact with
you to take any necessary action.

How can telehealth help?
Telehealth can make a real difference to
people’s lives - not only for those using
the service by helping them to maintain
their condition from home, but also their
families and loved ones.

Many patients already using telehealth
report an improvement in their overall
confidence and added peace of mind
that their condition is being monitored.

Innovative health at home solutions What Gloucestershire patients think of telehealth

Mr John Hancock
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“It’s a relief to have someone
keeping an eye on me, so I can
spend less time being anxious
about my own health and devote
more time to looking after my wife’s
needs.”

Mr George Pratt

“Without telehealth, my wife and
I would probably just carry on
reacting to events as and when
they happen, which would no
doubt result in far more surgery
visits and emergency calls.”
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