
 

 

 

 

Sanger House 
5220 Valiant Court 

Gloucester Business Park 
Brockworth 
Gloucester 

GL3 4FE 
 

Tel: 0300 421 1950 
Email:glccg.foi@nhs.net 

31 March 2015 
 
  
 
Ref: FOI 6495 GLO 11M  
 
Dear, 
 
Request under the Freedom of Information Act 2000 
 
Thank you for your request for information received on 26 January 2015, relating to 
ICT documents. 
 
1. ICT Strategy- I require the document that holds future plan and strategy of 

the organisation’s ICT department. 
 
The CCG’s draft IM&T strategy was presented to the Governing Body in 
September 2013 and the papers are accessible on the CCG’s web site 
 

2. ICT Departmental Business Plan 
 
3. ICT Technical Strategy. 
 
4. ICT Structure 
 
5. ICT Capital budgets and programmes 

 
Gloucestershire CCG holds a minimal capital budget of £161k 
 
Gloucestershire CCG does not hold the requested information for questions 2, 3, 
and 4. 
All IT services utilised by Gloucestershire CCG are provided under contract with 
Central Southern CSU - IT support provision is subcontracted to County Wide IT 
Services. 

 
Contact information we have available for County Wide IT Services are as 
follows: 
 

Leia 
Pennell 

Service 
Desk 

Service 
Desk 

Countywide 
IT 

Gloucester 
Hospital 

leia.pennell@nhs.net  

mailto:leia.pennell@nhs.net


 

 

 

Supervisor Supervisor Trust 

Zack 
Pandor 

IT Director 
Head of 
Service 

Countywide 
IT 

Gloucester 
Hospital 
Trust 

zack.pandor@nhs.net  

 
You are advised that this information is provided in accordance with the Freedom of 
Information Act 2000 and is for your personal use.  Any re-use of this information will 
be subject to the Re-Use of Public Sector Information Regulations (1 July 2005) and 
authorisation from the CCG will be required.  In the event of any re-use, the 
information must be reproduced accurately and not used in a misleading manner. 
 
If you are not satisfied with the way in which we have dealt with your request for 
information, you have a right to complain and request a review. You should send 
your complaint to me at the above address. 
 
If you remain unhappy with the decision after review, and wish to take your complaint 
further, you should contact:- 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
 
Yours sincerely  

 
Alan Bonfield 
Head of IG & FoI 
Central Southern CSU 
On behalf of Gloucestershire Clinical Commissioning Group 
 
 
 
 

mailto:zack.pandor@nhs.net

