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5220 Valiant Court 
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Tel: 0300 421 1950 
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3 February 2015 
 
 
Ref: FOI 6481 GLO 11M  
 
 
Dear  
 
Request under the Freedom of Information Act 2000 
 
Thank you for your request for information received on 27 January 2015, relating to 
medical services. 
 
I am pleased to confirm that Gloucestershire CCG does hold the following 
information: 
 

 I am writing to make an open  request for information under the Freedom of 

Information Act 2000 regarding your contracts for walkin in centres, GP 

services  community medical services in dermatology, ENT and 

ophthalmology between 1st January 2006 and 1st January 2015. We are 

particularly interested in services provided by The Practice Plc.  

 
I would be grateful if you would let me know : 
 
1. The name and company registration number of the Provider/s for the 

above dates 

 
2. For each provider and each procurement time period above, please 

outline if the providers stated either in the prequalifying questionnaire 

(PQQ) or the invitation to tender (ITT) that they had previously defaulted 

on a contract, prematurely ended a contract or had a contract cancelled. 

This contract cancellation/default/premature end may not necessarily be 

in the above specialities.  If yes, please state which contracts these 

were, which buyer organisation they were for, the date of the contract 



 

 

 

end, and the reason for the contract end. Please include any declaration 

of defaults for any provider of any service. 

3. If the provider/s terminated their contract/s before the contract expiry 

date/s and the reason for termination, even if this does not relate to the 

above specialities, walk in centres and GP practices. 

4. If you have terminated  their contract/s before the contract expiry date/s 

 
5. If the Provider/s PQQ or ITT stated they would use locum medical 

practitioners to deliver the service or whether they employed full time 

doctors, and whether or not they did / have done so during their 

contract 

6. If the Provider/s have informed you of any Serious Untoward Incidents 

or data security breaches during the contracts, when these occurred, 

what they consisted of, and what action/s were required as a result 

7. If the Provider/s has/have not met any Key Performance Indicators they 

were contracted to provide, and which these are 

8. If you as the commissioner organisation have any concerns relating to 

the provider  

Gloucestershire CCG does not hold any contracts with “The Practice PLC” 

 
You are advised that this information is provided in accordance with the Freedom of 
Information Act 2000 and is for your personal use.  Any re-use of this information will 
be subject to the Re-Use of Public Sector Information Regulations (1 July 2005) and 
authorization from the CCG will be required.  In the event of any re-use, the 
information must be reproduced accurately and not used in a misleading manner. 
 
If you are not satisfied with the way in which we have dealt with your request for 
information, then in accordance with the Act you may us to conduct a review of our 
decision In which case you should contact me at the above address 
 
If you remain unhappy with the decision after review you should contact:- 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
 



 

 

 

Yours sincerely  

 
Alan Bonfield 
Head of IG & FoI 
Central Southern CSU 
On behalf of Gloucestershire Clinical Commissioning Group 
 
 
 
 


