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10 November 2014

Ref: FOI 5656 GLO 11M

Request under the Freedom of Information Act 2000

Thank you for your request for information received on 30 October 2014, relating to
contact information.

| am pleased to confirm that Gloucestershire CCG does hold the following
information:

e Name, Job title, email address, telephone number of the:

Safeguarding Adults Manager,

Helen Chrystal

Deputy Director of Nursing Safeguarding Lead
Gloucestershire Clinical Commissioning Group
Sanger House

5220 Valliant Court

Gloucestershire Business Park

Brockworth

Gloucestershire

GL3 4FE

Helen.chrystal@nhs.net Tel 0300 421 1607

Complaints Manager,

Robert Mauler

Patient Experience & Safety Manager
Gloucestershire CCG (postal address as above)
Robert.mauler@nhs.net Tel. 0300 421 1458

Equalities and Diversity Manager

Caroline Smith

Senior Manager Engagement & Inclusion
Gloucestershire CCG (postal address as above)
Caroline.smith37@nhs.net Tel. 0300 421 1514
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Training Manager
No specific manager allocated to this role

You are advised that this information is provided in accordance with the Freedom of
Information Act 2000 and is for your personal use. Any re-use of this information will
be subject to the Re-Use of Public Sector Information Regulations (1 July 2005) and
authorisation from the CCG will be required. In the event of any re-use, the
information must be reproduced accurately and not used in a misleading manner.

If you are not satisfied with the way in which we have dealt with your request for
information, then in accordance with the Act you may ask us to conduct a review of
our decision In which case you should contact me at the above address

If you remain unhappy with the decision after review you should contact:-

The Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Yours sincerely

A Bl

Alan Bonfield

Head of IG & Fol

Central Southern CSU

On behalf of Gloucestershire Clinical Commissioning Group
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