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Summary

NHS Gloucestershire Clinical Commissioning Group (CCG) is
responsible for planning and ‘buying’ health services across the
county, including local GP services.
We want to ensure that you can continue to access excellent
healthcare and that your experiences of local GP services are the best
they can be in the coming years.
We have produced this booklet for patients as a summary of our
five-year plan.
The challenge
As you may know, GPs and their teams are facing a number of
challenges, including increasing demand for services, caring for a
growing population with more complex needs, recruiting enough
doctors and nurses with the right experience and skills and pressure
on finances.
Despite this, overall there continues to be a high level of patient
satisfaction with the quality of GP care and services in Gloucestershire
(GP Survey, 2016), with the vast majority of GP practices being rated
good or better by the Care Quality Commission (CQC).
Looking to the future
We have worked together to produce a
five-year plan that sets out how we can
begin to meet some of the challenges
we face, explore new ways of
working and protect and improve
GP care for current and future
generations of patients.

The six sections below explain some of the developments or changes
you will begin to see over the next five years.
It is important to point out though that you will still be registered
with your GP practice and will still receive the care you need from
local GPs, nurses and other healthcare professionals.
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Access to services and support

We are looking at ways of
providing improved access to
GP services during the day and
also during evenings and at
weekends.
If you need urgent care, you may
be given the option to attend
an appointment at another local
health centre in your area. You
will be able to make a choice
based on what is best for you.
We will also build on the
successful social prescribing
schemes across the county.

This is when, if you don’t have
a clear medical need or your
medical need is already well
managed, your GP practice
can refer you to sources of
community support and
community activities if this would
help to improve your health or
quality of life.
For example, joining up with a
local club, taking up a voluntary
opportunity or getting help from
a local community group.
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GP practices working together

To help meet the challenges
mentioned earlier, many GP
practices are now working
together in closer partnership to
provide services for patients in
their community.

that they can stay at home and
be cared for in their community.
The practices can deliver better
care for their patients, coordinated by local nurses and
GPs who understand their needs.

This can make services more
sustainable and it means you
are able to access a wider range
of local services near to where
you live.

In some cases, GP practices are
also recruiting to new roles, such
as Clinical Pharmacists. Clinical
Pharmacists are highly qualified
healthcare professionals and are
experts on medicines. If you are
taking a medicine or a number
of medicines, they can offer
helpful advice
and support.

For example, GP practices in one
area of the county are working
together to support the health
and wider social needs of more
elderly, frail patients, meaning
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Joined up teams in your community

GPs are increasingly working as
part of joined up community
teams for the benefit of local
people. These teams can include
nurses, allied health professionals
(for example therapists), mental
health workers, social care staff
and voluntary groups.

GPs in your area are
also looking at how best to
provide urgent care services, 7
days a week, with services and
centres to meet the needs of
your local community.
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Greater use of technology

We want to join up your
information to improve the
service and support you receive.
Based on your consent, this
means providing secure access
to your computer-held patient
records for the doctors, nurses
and care workers providing
your care – where and when it
is needed.
We are also working towards
providing access for patients
(and their carers) to their
computer-held
health records.

A number of GP practices are
planning to use new technology
to support direct patient care,
for example on-line video
consultations. We are also
investing in technology to help
patients to better manage their
long-term health conditions (such
as diabetes). You will still be able
to see a member of the practice
team in person if needed.
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GP premises

We are supporting investment
in new or extended buildings
to improve the environment for
patients and to support modern
healthcare.
We have a priority plan in place
that is based on issues like
population growth, the health
needs of local communities
and the condition of existing
buildings.

In some cases, it may be
beneficial for GP practices to
look at shared premises to meet
the needs of local people.
Well-designed, modern buildings
will need to take into account
future demand, the opportunities
presented by new technology
and the bringing together of
other community, care and/or
leisure services.
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Recruiting and retaining staff

We think Gloucestershire has a
We also have an education and
lot to offer and are promoting
training programme in place
the county as a great place to live to support Practice Nurses and
and work. We have a number
develop advanced skills.
of initiatives in place and you
can see one of our advertising
campaigns supporting GP
recruitment at:
www.beagpingloucestershire.co.uk.

How to get involved
There are a number of ways you can get involved, including
becoming a member of a local GP Practice Participation Group.
Please email: caroline.smith37@nhs.net or call 0800 0151 548 for
more information.

To discuss receiving this information in large print or
Braille please ring 0800 0151 548.
To discuss receiving this information in other formats please contact:
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