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A message from:

Annual Report 2016-17

A message from:
This is the fourth
Annual Report for
NHS Gloucestershire
Clinical Commissioning
Group and it’s good to
highlight the progress
made.

Dr Andy Seymour
Clinical Chair

As you will see, great
work is going on across
the county and within
our local communities to
improve health and care
despite the challenges
facing the NHS.
Through the county’s
Sustainability and
Transformation Plan (STP),
we are already working
closely together as ‘One
Gloucestershire’ to ensure
a sustainable future for
health and care services.
We know that we face
significant challenges

as a result of a growing
population with more
complex needs and
increasing demands for
services.

support across the county
to meet the challenges of
the future and make best
use of the Gloucestershire
pound.

Looking forward, we
will be placing greater
emphasis on prevention,
helping people to live in
more active communities
and stay independent
for longer in their own
homes. We also want to
ensure that people are
able to access consistently
high quality, safe, physical
and mental health care
when it is needed.

We will also continue
to invest more money
in priority areas such as
GP services and mental
health care.

Alongside engagement
with local people and
partners, we will be
taking a logical approach
to developing priorities
and proposals for how
we organise services and

We would like to
emphasise to our
workforce that we
will continue to need
their skills, knowledge,
expertise, professionalism
and dedication over the
coming months and years
and although certain roles
and services may evolve
and change to best serve
local people, care and
support will remain at the
heart of what we do.

We wish you the best of health.
Mary Hutton
Accountable
Officer

"Looking forward, we will be placing greater

emphasis on prevention, helping people to
live in more active communities and stay
independent for longer in their own homes."
Contents
The year in pictures – Gloucestershire
One Place, One Budget, One System
Developing services together
Developing and supporting the NHS workforce
Making the most of new technologies
The year in pictures – near to where you live

3
7
9
11
12
14

The year in pictures –

3

Helping people
and communities
to stay healthy
Social Prescribing – improving wellbeing and connecting communities
All of Gloucestershire’s
seven localities are now
running social prescribing
pilot schemes to support
people who go to their
GP surgery, but who do
not necessarily require
medical care.

As a result of close
partnership working
between the CCG, local
councils, Gloucestershire
Care Services NHS
Trust and a range of
voluntary and community
organisations, more than

Gloucestershire announced
as Diabetes Prevention
Programme site
Gloucestershire has
received a boost in the
fight against diabetes,
as one of 13 areas
in the country to be
announced in the next
phase of the rollout of
a National Prevention
Programme.
Gloucestershire County
Council will work with
the CCG to introduce
the new programme,
which will identify
people at high risk
of developing Type 2
diabetes.
People referred by their
GP will get tailored
help to reduce their
risk of Type 2 diabetes,
including education

on healthy eating
and lifestyle choices,
help to lose weight
and physical exercise
programmes. Together,
this has been proven
to reduce the risk of
developing the disease.
The programme
is supported by
Gloucestershire’s
Sustainability and
Transformation Plan
(STP), which sets out
the county’s ambitions
to support people in
Gloucestershire to live
healthier lives through
a greater emphasis
on prevention, selfcare and community
support.

2,000 people have been
supported this year to
connect to services and
groups that can help
improve their well-being
and meet their wider
needs.
Social prescribing supports

people with issues such
as loneliness, low level
mental health, healthy
living and coping with
caring responsibilities.
Plans are now being
looked at to develop the
service for the future.

Workplace Wellbeing
Encouraging staff to keep fit and healthy
– 35 businesses already involved
The CCG, and their
STP partners, have
been encouraging local
businesses and their staff
to keep fit and healthy
and take responsibility
for making healthy and
sensible lifestyle choices.
Health@work have been
working in partnership
with the local enterprise
partnership to support
local businesses to
sign up to the National
Workplace Wellbeing
Charter.
The Charter is a health,
safety and wellbeing
award scheme which has
shown to be effective
in creating workplace
cultures that support
good health and

wellbeing for employees
and deliver tangible
business benefits.
The eight areas which
the Charter takes into
account are Leadership,
Absence Management,
Health and Safety,
Mental Health, Smoking,
Physical Activity, Healthy
Eating and Alcohol.
Both large and small
organisations can be
accredited, and the
service is offered free of
charge.
The charter has been
well received by the
business community with
10 organisations already
achieving the charter
and a further 25 working
towards accreditation.
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The Daily Mile

– over 10,000 pupils taking part
The CCG have
been working in
partnership with Active
Gloucestershire and the
County Council to support
local primary schools to
get children to walk, jog
or run a mile every day at
school under ‘The Daily
Mile’ initiative.
The Daily Mile was
formally launched in
March 2017 and is

challenging schools to
collectively ‘trot’ around
Europe by the end of the
summer term.
Children can do this by
going on an educational
journey with School
Games mascot ‘Old Spot’
on his ‘European trot’.
Being physically active
at a young age not
only leads to a range of

health benefits, but it has
also shown to improve
academic performance.

Parents comment that
their children are eating
and sleeping better.

Over 10,000 pupils
from 43 schools in
Gloucestershire are taking
part so far, with teachers
reporting that children
concentrate better in class
and come back from their
Daily Mile refreshed and
ready to learn.

The initiative supports
the key ill health
prevention theme within
Gloucestershire's STP.

1,000 ‘Patient activations’ supporting self-care
Over the last 12 months, the NHS in Gloucestershire
has introduced the concept of ‘patient activation’
across the health and social care community.
Patient activation describes the knowledge, skills and
confidence a person has in managing their own health
and care.
So far over 1,000 individuals have been working
alongside their local health professionals to better
understand their levels of activation through a
questionnaire called the ‘patient activation measure’
(PAM).
The PAM is being piloted across a range of services
and supporting people with lung disease, frailty and

recovering from cancer.
Patient activation helps people to recognise and
develop their own strengths and abilities to manage
their own health and care.
It does this by giving them information they can
understand and act on and providing them with
support that is tailored to their needs.
People with high levels of knowledge, confidence and
skills to self-care are known to have better experiences
of health care, better health and experience fewer
hospital visits. It also leads to healthier behaviours, such
as physical activity or stopping smoking.
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Mental health of
Gloucestershire’s
communities being
made a top priority
The mental health of Gloucestershire’s
communities is being made a top priority by local
health and care partners.
One in four adults experiences at least one
diagnosable mental health problem in any
given year and many of these problems start in
childhood.
Support was strengthened locally in 2016-17, with
a number of developments designed to prevent
mental illness and improve the care available.

Better support
for patients at
risk of falling

These include Investing in Let’s Talk, the county’s
Improving Access to Psychological Therapy service,
to help those experiencing common conditions
such as stress, anxiety and depression.

– 6,000 home visits this year

Other developments include the opening of a
wellbeing house in partnership with national charity
Mind and funding extended hours at The Cavern in
Gloucester so people can benefit from non-clinical
support and feel less isolated.

There is a great focus in Gloucestershire on preventing
illness and injury in older age and on developing
community support across the county to help people
stay independent for longer.
In Gloucestershire, the number of older people is
increasing, and about 35,000 people fall each year,
often resulting in distress and loss of confidence,
independence and mobility.
Services have been working together in 2016-17 to
offer better advice and support to older people in
particular who are at the greatest risk of falling.
One great example of partnership working is between
the local NHS, County Council social care and
Gloucestershire Fire and Rescue Service (GFRS), who
are advising people on how to make their homes safer
on their regular visits.
Gloucestershire Fire and Rescue Service carried out
over 6,000 home visits to people last year.
This partnership has enabled the Fire Service to expand
their Safe and Well visits. Along with the usual fire
safety checks, they now make sure older people
are safe at home from other risks e.g. advice on trip
hazards, staying active and hydrated and linking up
with other sources of support in the community.
5

This year for example saw the launch of the ‘On your
Mind’ website which is helping young people to
cope with life’s ups and downs (see front cover).

The local NHS and local authority has also enhanced
the support provided to those in mental health crisis,
including better links with the emergency services.
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Mental health services for pregnant women
and new mums to benefit from £1.5m funding
Gloucestershire is one of only 20 areas across the country to be successful in being awarded national
funding, which will be used to improve specialist community mental health support for women, their
babies and families.
The funding will be released over the next three years and will be used to set up a new community
mental health team which specialises in supporting pregnant women, new mothers, their babies and
families experiencing post-natal depression
and other emotional difficulties.
The team will help ensure that women
have access to expert advice and
information on the impact pregnancy and
childbirth can have on their mental health.
The CCG is working with pregnant
women and new mums and partners
including 2gether NHS Foundation
Trust, Gloucestershire County Council,
Gloucestershire Care Services NHS Trust
and Gloucestershire Hospitals NHS
Foundation Trust to take plans forward.

Improving early diagnosis for dementia
– rate rises to over 68% in the county
GPs and healthcare staff across Gloucestershire are
making positive strides to improve dementia care
and support with over 68% of people now being
diagnosed compared to 32% just six years ago.
This improvement, which is based on the estimated
number of people with dementia in the county, has
been made possible by good engagement between
healthcare professionals and follow up on the signs
and symptoms.
This means that more people with dementia and their
carers are receiving early advice and support.
Local care and support will be given a further boost
with developments including a pilot scheme for
community dementia nurses to coordinate annual
reviews and provide community support and improved
arrangements to help people with dementia to leave
hospital so that they can return home quicker with the
right support.
Other plans include development of a range of easily
understandable information for patients and carers,
to help them understand the full range of support

available, increased training to care homes and better
diagnosis and support for people from minority
groups.
It is estimated that there are nearly 9,000 people with
dementia in Gloucestershire.

One Place, One Budget, One System
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‘People and place’ model highlights changing
healthcare and community support
A key feature of 2016-17 has been local GP
practices working in closer partnership and grouping
themselves into 16 GP ‘clusters’ across the county.
And in many areas of Gloucestershire, other
health professionals, such as clinical pharmacists,
paramedics, physiotherapists and mental health
staff, are working more closely with GP practices to
support local people.
This approach aims to support greater resilience
and sustainability of GP services and also allows
for a wider range of services to be
provided to meet the specific needs
of local communities.

cared for in the community.
The ‘people and place’ model, which is now starting
to take shape, involves joined up health and social
care teams (see below) working alongside the GP
clusters – providing care in peoples' own homes and
in the community, supported by specialist staff if
needed.
These developments at community level have been
made possible through local partnerships between
the Clusters, the NHS Trusts and Social Care.

For example, one pilot scheme
under development across two inner
city clusters will see GP practices
identifying patients who would
benefit from seeing full time mental
health workers, rather than GPs.
In some rural clusters, GP practices
are working together to support the
health and wider social needs of
more elderly, frail patients, meaning
that they can stay at home and be

Joined up care – supporting people at home and in the community
Investment in joined up Health and Social Care Community Teams (ICTs) is benefitting patients across the
county with 24 hour a day, 7 day a week support where they live.
The development, through Gloucestershire Care Services NHS Trust, has helped around 25,000 patients this
year, providing them with extra support at home, reducing unnecessary hospital stays and helping patients
to return home sooner after operations or treatment.
Around 2,000 patients who
need urgent care after a crisis
or unexpected event at home
have been treated by the Rapid
Response Service (response
within 1 hour) this year.
Also this year, a project to
strengthen team working in ICTs
and build closer relationships
with mental health services
and voluntary and community
organisations for the benefit of
patients was piloted in Stroud
and Berkeley Vale (see locality
section).

8

Choice+ improving access to GP care
As part of the county’s successful Prime
Minister’s Challenge Fund bid, around 35,000
additional urgent appointments have been
made available at health facilities across
Gloucestershire this year.
It has resulted in increased access to GP care
between 8am and 8pm (Monday to Friday) and
on Saturdays.
Patients who need an urgent appointment with
a doctor can wait for the next available slot at
their GP surgery or choose to attend another
healthcare centre in the local area.
It also frees up time at the GP surgery for
doctors to spend more time with patients with
chronic long term health conditions.

LDISS recognised as ‘best practice’ service
– over 300 people receive support to date

The Learning Disability
Intensive Support Service
(LDISS) commissioned
by the CCG and County
Council has been
highlighted as ‘best
practice’ by NHS England.

The service, provided by
gether NHS Foundation
Trust, offers support for
children, young people
and adults to prevent the
need for stays in hospital
and facilities outside the
county.
2

Available 365 days a year,
LDISS can provide hands
on support over a 24
hour period to clients and
health professionals.
Since 1 April 2014, over
300 people have used

the service, including
those who were at risk
of a hospital stay or
having to move or leave
their current place of
residence.

Developing services together
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Eye appointments for children now
available closer to home
been providing community eye health
services since last year, has already
introduced new glaucoma and cataract
services as well as treatments for
specific minor eye conditions.
The new service will give children who
have failed their school vision screening
within a defined criteria access to a
full assessment through a community
optician. This will reduce the need for
many children to wait for a hospital
appointment.
Formed by Gloucestershire Local Optical
Committee (LOC), PEG manages a
network of established and experienced
optometrists which includes both
independent practices and chains such
as Specsavers and Vision Express.
Children across Gloucestershire who are found to have
problems with their eye sight at school vision screening
could now be referred to their local community
optometrist instead of hospital.

Community optometrists have high levels of expertise
and are well-equipped to provide excellent treatment
and service, enabling children to have appointments
close to home at convenient times.

Primary Eyecare Gloucestershire (PEG), which has

Helping people live with and beyond cancer
The CCG has teamed together with Macmillan in
Gloucestershire to support people to improve their
health and wellbeing during treatment and into their
recovery.
In hospital, patients are now
benefitting from the Cancer
Recovery Package, which
includes a full assessment of
their needs, a personal care
plan and a Treatment Summary
to improve communication
with their GP.
Patients also have improved
access to information and
education events and with
Macmillan’s valuable support a
pilot community based service
(Next Steps) launched in April 2016
in two areas of the county to help
people overcome the after effects
of cancer.

During the year, a series of specific cancer
masterclasses have been run for GPs to increase
awareness of the signs and symptoms and to support
early diagnosis.
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Better advice and support for patients with
respiratory (lung) conditions
During 2016-17, the CCG, NHS Trusts and partners have been actively seeking feedback from patients and carers
on how services and support could be improved.
Patients have fed back that they can find it hard to understand their disease, how to manage living with it and
how to help themselves feel better.
Now, more people with Chronic Obstructive Pulmonary Disease (COPD), a condition that causes breathlessness,
are being offered a structured programme of exercise and education.
This involves attending a group with other COPD patients and their carers where all attendees are supported
together to understand their disease better.
The courses gives people an opportunity to do exercises that will help improve their condition and show them
how to use their medications to have better control of their symptoms.
This year, patients with COPD and other health conditions were offered an additional review from their GP
practice to ensure they had all the information they needed to manage their condition throughout the colder
winter period.
Work is now underway to develop joined up teams that focus on prevention and early diagnosis and provide
seamless care and support to patients at home, in the community and in hospital.

Developing and supporting the NHS workforce
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Gloucestershire ‘leading the way to ensure
sustainability of GP services’
The CCG, its localities
and member GP practices
are leading the way in
developments to support
a sustainable future for
GP services and the local
workforce.
In terms of workforce,
the CCG is pleased to
see full GP training
places in the county
and has established a
working group with
Health Education England
and GP representatives
to ensure everything
is done to offer newly
qualified GPs, who are
coming to the end of
their training, the right
package of support and

opportunities to stay in
the county.
The CCG has embarked
on a high profile GP
recruitment campaign,
in partnership with the
British Medical Journal,
which is already showing
some signs of success in
attracting GPs to live and
work in the county.
The CCG is actively
supporting qualified
GPs who are unable to
commit themselves to
a full time post, or who
wish to pursue a portfolio
career, to work in general
practice in the county.
Gloucestershire is also

leading the way in
supporting, and investing
in, other healthcare
professionals working
within GP practices,
including clinical
pharmacists who are
experts in medicines.
Some GP practices have
already reported that this

is helping to free up GP
time for the benefit of
patients.
Local GP practices in the
county are working in
closer partnership and
are now grouped into 16
GP ‘clusters’ across the
county.

University of Gloucestershire to offer new nurse
training programme
The University of Gloucestershire has been approved to
deliver training for an important new NHS nursing role
which will sit alongside existing nursing care support
workers and fully-qualified registered nurses to deliver
hands-on care for patients.
Health Education England, the body responsible for
planning and developing the healthcare and public
health workforce, announced that Gloucestershire was
one of 24 test sites that will deliver training for the new
Nursing Associate role.
Working closely with the local NHS Trusts and the CCG,
the University of Gloucestershire will design and deliver
training in the new role.
Gloucestershire has been allocated 32 Nursing Associate
training places and training will start this year.
As part of their training programme, Nursing Associates
will undertake placements in GP surgeries, hospitals
and mental health services to get hands-on experience
and become well-prepared to provide a high standard
of care to NHS patients in the future.
The University has also been given the green light to
offer a new nursing degree from September 2017. The
course aims to tackle nursing shortages both locally

and nationally by offering a three year undergraduate
degree with hands on experience at every stage.

Care professionals
recognised at special
awards evening
Care professionals
and community
champions from
across Gloucestershire
were recognised for
their outstanding
and dedicated service
at the first ever
Gloucestershire Health
and Social Care Awards
at Gloucester Cathedral
this winter.

Gloucestershire Young
Carers, celebrated
all that’s great about
health and social care in
the county.
Information on the
categories and finalists
and winner videos can
be found at: www.
gloucestershirelive.
co.uk/hscawards

The event, which also
included appearances
from the Caring
Chorus, GDance and
IN ASSOCIATION WITH
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Making the most of new technologies

Digital technology set to improve care for diabetes patients
Patients in Gloucestershire will be among the first to benefit from a new initiative to modernise how the
NHS delivers care.
The CCG is part of an innovative project, led by the West of England Academic Health Science Network, which
will allow people with diabetes to try out self-management technologies, such as wearable sensors, to help them
manage their condition.
It is called the ‘Diabetes Digital Coach’ project, and the initiative will support people with Type 1 or Type 2
diabetes to self-manage their condition and seek the right kind of help when they need it.
The CCG played a key role in developing the regional bid with Accountable Officer, Mary Hutton being the
programme’s Executive Sponsor.

1,300 G-Care users – site making a real difference
to health professionals and patients
It helps GPs keep up to date with the latest prescribing
guidance, new ways of treating a certain condition, as
well as knowing where to find the latest information
from other local health providers, such as contact
details or new referral forms.
G-Care gives GPs, and primary care teams, the latest
information to either help patients to manage their
own care or refer them to the right services and
support at the right time.
The site has also helped improve the information
patients are given as GPs are able to provide a range
of health and wellbeing resources, including leaflets.
‘G-care’ was launched by the CCG in July 2015 and
is a new ‘Clinical Information Website’ for health
professionals in Gloucestershire – it currently has over
1,300 users.

Users are accessing G-care around 4,000 times a
month and it has received positive feedback from
health professionals.

On Your Mind

– helping young people in Gloucestershire to cope with life’s ups and downs
With help from young people, their families and
others, the CCG has launched a new 'On Your Mind'
website to help young people aged 12 – 18 find help
when they need it so they are more able to cope
when things are tough.
The website includes information on local
sources of support for young people about
issues they may be facing, such as anxiety,
eating issues, anger and bullying as well as
links to useful websites and national helplines.
It was developed with input from young
people in the county, some of whom have
personal experience of mental health
problems. They helped design the artwork
and explained what kind of information they
would find useful.

The site will help young people struggling to cope
with their emotions or life situations to realise
that they are not alone, and that there is lots of
trustworthy information and advice available to help.
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Joining Up Your Information to improve
patient safety and care
The NHS and County Council in Gloucestershire are improving the way
health and social care professionals share important patient information by
giving them carefully controlled access to a secure online system.
Currently, service users often have to repeat their stories each time they
see a health or social care worker. This is because care providers often
have different sets of records on systems that are not always joined up.
With the consent of patients, the system will allow the most up-to-date
care information about the individual to be shared securely, for example,
details that different health and care teams already share through telephone calls, letters and faxes.
More information is available at: www.mylocalsharedcareinfo.org

E-consultations
being trialled
in the county

Eighteen GP practices across Gloucestershire have been trialling E-consultation software, such as ‘askmyGP’,
available from their practice website.
Patients can seek help through answering a series of questions about their symptoms – on their smartphone,
tablet or computer – which allows a much quicker initial assessment by the GP practice.
A swift decision can then be made by the surgery on whether to see or call the patient, and which member of
the primary care team is best placed to support them.

The year in pictures

North
Cotswolds

Minor Ailments
Scheme goes from
strength to strength
North Cotswold GP
practices have been
working with their local
pharmacies over the
last year to promote the
Community Pharmacy
Minor Ailments Scheme.
GP reception staff are
able to give patients
information about the
advice and/or medicines
that their local pharmacist
can offer for common,
less serious illnesses
without having to make an
appointment with the GP.
Pharmacists (chemists) are
a great source of health
advice and information,
they are experts in
medicines and how
they work and they can
give advice about how
patients can treat and
look after themselves.
The practice is notified
automatically of the
patient’s visit to the
pharmacy and the advice/
medicines prescribed by
the pharmacist to keep

North Cotswolds
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the patient record up-todate.
Complex Lower Wound
Service
Healthcare professionals
in the North Cotswolds
have worked with
Gloucestershire Care
Services NHS Trust to
introduce the CLW service
based in Bourton on the
Water for those patients
requiring support with
lower leg ulcers.
The service, launched
earlier this year, has meant
that patients identified
by their GP practice as
needing assessment are
more likely to get earlier
advice, support or care,
reducing the need for
visits to hospital.
This service is supported
by members of the
voluntary sector in
partnership with patients
who run a weekly Leg
Café drop-in service. This
offers social opportunities
and it’s a place people
can go if they have
concerns or simply wish to
learn more about how to

29,190

Pop.
approx:

5

practices

23 GPs

manage their condition.
Clinical Pharmacists
making a real
difference
Two Clinical Pharmacists
have been employed,
working across all
five North Cotswold
practices, to improve the
quality of prescribing for
patients and ensure the
most effective use of
medication.
Clinical Pharmacists are
highly qualified healthcare
professionals and are
experts on medicines.
If patients are taking a
medicine or a number
of them, they can offer
helpful advice and
support.
This scheme got
underway in September
2016 and sees the
pharmacists working as
integral members of the
practice team.
Early signs are that this
new way of working
within the practices is
benefitting the wider
team, patients and it’s

Covering Chipping
Campden,
Bourton-on-the-Water,
Moreton-in-Marsh,
Stow-on-the-Wold,
Blockley, Northleach

also contributing to better
use of the prescribing
budget.
Locality Group will be
the ‘eyes and ears’ for
patients
The GP practices in the
North Cotswolds are
committed to working
with patients and local
organisations to improve
health, healthcare and
support for those living
and working in the area.
As part of this, the
practices have set up
a Locality Reference
Group which will become
the ‘eyes and ears’ of
the locality and ensure
that patients are at the
heart of any service
developments or changes.
The group held their first
meeting in early 2017
with representatives from
local patient participation
groups, the voluntary
and community sector
and healthcare provider
organisations.
Meetings will be held on
a quarterly basis.
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Evening support at The
Cavern to continue
Thanks to continued
funding from the CCG,
The Cavern at Westgate
Street in Gloucester will
continue to open every
evening from 6-11pm.
The café, which opened
in 2014 alongside a
community hub, is run
by Kingfishers Treasure
Seekers, a voluntary
organisation with a long
history of supporting
people with complex
needs.
The extended opening
hours will allow trained
staff and volunteers
to provide non-clinical
mental health support
to help people feel less
isolated, cope with anxiety
and meet new people.
They offer a listening
ear, and activities such
as board games, adult
colouring and social
events such as quiz
nights. The café offers an
inclusive and supportive
environment, with a
‘snug’ and quiet space
upstairs when privacy is
needed.
Although based in
Gloucester, the service
is available to anyone in
the county with mental
health problems.
GP practice staff take
part in skills training
to support suicide
prevention
This year, in partnership
with Public Health
Gloucestershire, practice
staff in the Gloucester
City locality carried
out training delivered

Gloucester

Gloucester
by MIND to
gain more
confidence in
working with
patients experiencing
suicidal thoughts.
Mental health awareness
and training has been
identified as a key priority
in the locality and the
partnership working
with Public Health
Gloucestershire has
supported development
of the county-wide
suicide prevention plan.
GP practices make
arrangements to
better support Care
Homes
GPs in Gloucester City
have started to look at
how they can further
improve arrangements to
support care homes and
their residents.
There are 139 care
homes in the locality,
all of which work with
GP practices to support
the medical needs of
vulnerable patients.
This includes elderly
residents in nursing and

170,102

Pop.
approx:

18

practices
GPs

115

residential homes and
care homes where there
are people with physical
and learning disabilities.
As part this project, one
practice will be allocated to
each care home, which will
result in improved working
relationships with staff,
improved knowledge of an
individual resident’s ongoing needs and improved
care arrangements. Larger
care homes will have two
practices allocated to them.
Respiratory project in
Gloucester leads the
way
Gloucester City is leading
the way in piloting
a respiratory project
which aims to improve
people’s management
and awareness of their
condition.
It also aims to reduce
emergency stays in
hospital for people with
respiratory conditions.

Covering Abbeydale,
Churchdown,
Gloucester,
Hardwicke, Highnam,
Hucclecote,
Longlevens, Matson,
Quedgeley,
Saintbridge

So far the project has
included people with
COPD (a condition that
causes breathlessness) or
at risk of a respiratoryrelated hospital stay due to
a condition such as renal
failure or heart failure.
Patients are offered
reviews by their GP
practice. The Patient
Questionnaire completed
as part of the review
gives health professionals
an opportunity to tailor
support and education to
help individuals manage
their condition themselves
more effectively.
Joint meetings involving a
range of health and care
professionals, including
hospital and community
staff, aim to improve the
patient’s experience of care.
The learning from this
pilot is contributing to
the development of a
county-wide approach
to managing respiratory
disease.
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Stroud
Service launched for
patients with possible
Asthma
Healthcare professionals
in Stroud have set up a
service for patients with
possible asthma which
is delivering multiple
benefits.
An experienced
Respiratory nurse carries
out clinics in each of the
practices with a FeNO
machine to help diagnose
asthma (or confirm
it isn’t asthma) and
also identifies patients
who no longer require
medication.
This pilot also provides
education for practice
nurses on how to use
the machine and carry
out these assessments
with patients. This will
enable practice nurses to
better manage asthmatic
patients in the future.
GP led Ear, Nose and
Throat service up and
running at the Vale
After several years of
planning, a pilot local Ear,
Nose & Throat (ENT) clinic
run by a GP with a special
interest in this area of
healthcare is taking place
twice a month at the Vale
Community Hospital.
The clinic has been very
well received by local
doctors and patient
feedback is excellent. It
offers a local service close
to home with short wait
times.
This pilot has been
supported by the League
of Friends from the Vale

Stroud and
Berkeley Vale

and Berkeley Vale

Community Hospital
with the Lions Charity in
Dursley who purchased
the microscope needed
for the scheme.
The success of the pilot
will be evaluated before a
decision is made on next
steps.
The People and Place
model – joined up care
and support
Stroud and Berkeley Vale
locality is making positive
strides by introducing
new ways of working as
part of the ‘People and
Place’ approach to health
and community support
(see also page 7 of this
Report).
Local GP practices are
working more closely
than ever before with
Gloucestershire Care

119,526

Pop.
approx:

18practices
96GPs

Services NHS Trust,
Social Care, 2gether
NHS Foundation Trust,
Gloucestershire Hospitals
NHS Foundation Trust,
Stroud District Council
and Public Health
colleagues to ensure high
quality and joined up care
in, or close to, people’s
homes.
Community health and
social care teams are now
arranged around the GP
clusters to improve the
co-ordination of services
and support and each
cluster is working on a
range of developments to
support local needs.
These include a
Community Dementia
Nurse based in four
practices and better GP
support for care homes.

Covering Berkeley,
Minchinhampton,
Nailsworth, Stonehouse,
Stroud, Dursley, Cam,
Frampton-on-Severn,
Uley,
Wotton-under-Edge,
Bussage, Painswick

Vale Community
Hospital Allotments
A new small raised bed
allotment scheme, which
aims to improve health
and well-being, is now
underway.
The allotments on unused
hospital ground are
part of the local social
prescribing offer.
They have proved
extremely popular and
are used by young and
old alike. More are being
built and outcomes are
proving very positive.
The scheme is supported
by Stroud District
Council, Gloucestershire
Care Services NHS
Trust charitable funds,
the League of Friends,
Barnwood Trust and the
local GP cluster.
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Cheltenham

Further progress with
Cheltenham Locality
Polypharmacy Review
Service (CLIPS)
Further progress has been
made this year in local GP
practices to improve the
quality of prescribing for
the elderly and provide
real health benefits.
Clinical pharmacists
are now working in all
practices in Cheltenham
reviewing those
older patients living
independently (out of
care homes) who are at
high risk because of their
complex drug regimens
i.e. taking multiple
medicines.
Earlier work had shown
that many patients can

safely reduce or even stop
some of their medication
resulting in lower risks of
side effects and falls.

teachers to start talking
about difficult and
important personal and
family health issues.

Facts4Life – changing
attitudes to personal
health and well-being
The ground breaking
Facts4Life project, has
been up and running in
schools in Cheltenham
for over a year now and
helps young people to
keep as well as possible.

Health problems can be
identified more quickly
and interventions carried
out at an earlier stage,
without the need for
medical involvement.

It aims to improve
understanding
about health and
illness and provide
learning on how to
manage problems better.
The initiative in Key stage
1, allows children and

153,386

Cheltenham

Pop.
approx:

17

practices

119GPs

Cheltenham places
greater emphasis on
healthy lifestyle and
resilient communities
The locality is starting to
work with Cheltenham
Borough Council and
other local partners to
support the development
of healthier lifestyles
and more resilient
communities in the

Covering Bishops
Cleeve, Charlton Kings,
Cheltenham, Hesters
Way, Leckhampton,
Prestbury, Springbank,
Up Hatherley,
Winchcombe

Oakley Ward.
A local neighbourhood
approach is being used
to better understand the
needs of local individuals
in partnership with
Cheltenham Borough
Homes, Gloucestershire
Constabulary, Youth
Support services, Job
Centre, Oakwood
primary school, Early
Help Social care team,
Gloucestershire Rural
Community Council,
Cornerstone, Oakwood
Children’s centre,
Cheltenham Trust, P3 and
local councillors.
A health sub-group will
look at the physical and
mental health needs
of people living in the
local area and work with
residents to encourage
healthy living.
This work reflects
the key prevention
and self-care themes
within Gloucestershire’s
Sustainability and
Transformation Plan (STP).
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South
Cotswolds
high quality, safe and cost
effective service.
Community Frailty
Service ensures the
best outcomes for
patients
A new community
frailty service is now in
place across the South
Cotswolds.

Healthy Marketplace
– a ‘hub’ for patients
and their families
The Healthy Marketplace
is now up and running
and has been developed
within a dedicated space
in the former Stratton
Ward at Cirencester
Hospital.

Care Services NHS Trust
has arranged a series of
specialist talks ranging
from Dementia, Lung
Health and Common
Chest Complaints to Basic
First Aid.

The vision is to: ‘increase
the knowledge, skills and
confidence of people to
improve their wellbeing
and ability to self-care’.

South Cotswolds

The main purpose of
the Healthy Marketplace
is to enable a ‘hub’ for
patients and their families
to access information
and support from local
voluntary and community
sector (VCS) groups, as
well as being a free-ofcharge space for these
groups.

Several VCS organisations
are already using the
space on a regular basis
and Gloucestershire

Cardiology
development – high
levels of GP and
patient satisfaction
reported
The introduction of
cardiology diagnostic test
equipment into South
Cotswold GP practices
has significantly reduced
the proportion of heart
rate and rhythm tests
(ECGs) taking place in the
large hospitals.

This means patients are
receiving care closer to
home and also means
that hospitals can focus
on other cardiology
related procedures.
Patients receive early
reassurance regarding
their symptoms especially
for those that are not
arrhythmic or can
be dealt with in GP
surgeries.
GP and patient
satisfaction surveys have
been carried out as well
as a review of the quality
of the ECG reports.
Findings have been
extremely positive and
point to the provision of a

58,047

Pop.
approx:

8

practices

45 GPs

GPs recognised the
need for a practice
led community service
that meets the needs
of people with frailty,
supports their carers
and allows GPs and
other health and care
professionals to be more
effective in their roles.
A Community Frailty
Team has been appointed
which includes a Senior
Community Matron,
nurses and Wellbeing Coordinators to deliver the
service.
By working seamlessly
together within the local
area, the team is able to
ensure the best outcomes
for patients and improve
the quality of care at
practice level.
The project provides
a joined up approach
to advice, support and
care for frail adults from
healthy living through to
end-of-life care.

Covering
Cirencester,
Fairford, Lechlade,
Rendcomb, Tetbury,
South Cerney,
Kemble
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Funding supports ‘Care
Navigation’ initiative
Thanks to funding
from NHS England, GP
practices in the Forest of
Dean have been training
reception and clerical
staff this year to develop
roles in active signposting
for patients.
The Forest of Dean has
been one of the first
areas to engage in this
with three practices
starting their training in
March and the remaining
practices in the following
few months.
This approach provides
patients with an initial
point of contact and
receptionists acting
as care navigators can
ensure the patient

Forest of Dean

Forest
of Dean
receives advice or care
from the right person,
first time.
It will be easier for
patients to get an
appointment with the
GP when they need it
and will reduce the time
it takes for people to get
the right help.
Clinical Pharmacists
now playing a key role
alongside GP practice
teams
GP practices in the
Forest of Dean have
now recruited clinical
pharmacists to provide
expert advice on
medicines and help
provide a joined up
approach to care in the

63,054

Pop.
approx:

11practices
43 GPs
surgery.

All the locality’s practices
are working together to
implement this initiative
with the shared aims
of improving quality,
enhancing falls prevention
and improving the safety
of prescribing.
The pharmacists will
be seeing patients and
holding clinics in practices
resulting in reduced
pressure on the GP
workforce and improved
access for patients.
Greater advice and
support to patients
with lung disease
A survey of local
patients with chronic
obstructive pulmonary

Covering Blakeney,
Coleford, Cinderford,
Drybrook, Lydney,
Mitcheldean,
Newnham-on-Severn,
Westbury-on-Severn,
Yorkley, Bream,
Ruardean, Lydbrook

disease (COPD), showed
that many had a poor
understanding of their
lung disease.
GP surgeries are now
working together
with the community
respiratory service to
offer groups of newly
diagnosed COPD patients
(and their carers) the
opportunity to attend
weekly education courses
close to home.
These sessions help
people to better
understand their disease,
make good use of their
medicines, avoid making
the condition worse and
point them in the right
direction for local services
and help.
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Tewkesbury

Newent and Staunton
Devereux Centre opens
its doors
After years of planning,
Mythe Medical Practice
and Church Street
Practice are now
operating from their
brand new purpose built
facility.
The Devereux Centre,
which is located opposite
Tewkesbury Community
Hospital, opened its
doors for the first time in
March and is providing
a high quality care
environment for patients.

Tewkesbury,
Newent and
Staunton

This fantastic new
development also means
the practices can offer a
range of other services
for local patients such as
pharmacy, counselling
services, phlebotomy
and additional consultant
rooms.

Clinical Pharmacists to
play a key role across
the locality
Church Street Practice
is reporting significant
benefits after employing
clinical pharmacists in
March 2016 and believe
they are a welcome
addition to the practice
clinical team.
The pharmacists have
been working to improve
prescribing practice, offer
patient consultations
and guidance and where
appropriate, reduce
prescribing costs.

If patients are taking a
medicine or a number
of medicines, they can
offer helpful advice
and support and are
also identifying and
advising those patients
who no longer require
medication.
This approach has now
been adopted across
the locality to include
Mythe Medical Practice,
Holts Health Centre
and Staunton & Corse
Surgery.
24 Hour ECG – offering
care closer to home
Mythe Medical Practice,
Church Street Practice,
Holts Health Centre and

42,481

Pop.
approx:

4

practices

29GPs

Staunton & Corse practice
are now offering a local
24 hour ECG (heart rate
and rhythm tests) service
to their patients providing
care closer to home.
Patients are fitted with
a 24 hour monitor in
the practice and then
have this removed the
following day with results
sent back to the GP.
These results are then
communicated to the
patient for any onward
treatment.
This initiative is providing
a speedier service, quicker
reassurance for patients
with palpitations and
quicker turn around for
results.

Covering
Tewkesbury,
Newent,
Staunton,
Corse
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Member Practices
by locality
Cheltenham

Cheltenham Locality:

Forest of Dean

Berkeley Place Surgery
Crescent Bakery Surgery
Corinthian Surgery
Leckhampton Surgery
Overton Park Surgery
Portland Practice (The)
Royal Crescent Surgery
Royal Well Surgery
Sevenposts Surgery
Sixways Clinic
Springbank Surgery
St Catherine’s Surgery
St George’s Surgery
Stoke Road Surgery
Yorkleigh Surgery
Winchcombe Medical Practice
Underwood Surgery
Gloucester City

Gloucester City Locality:
Barnwood Medical Practice
Bartongate Surgery
Brockworth Surgery
Cheltenham Road Surgery
Churchdown Surgery
Gloucester City
Health Centre
Gloucester Health Access
Centre
Hadwen Medical Practice
Heathville Medical Practice
Hucclecote (The Surgery)
Kingsholm Surgery
London Medical Practice
Longlevens Surgery
Partners in Health
Quedgeley Medical Centre
Rosebank Health
Saintbridge Surgery
The College Yard & Highnam
Surgeries

Forest of Dean Locality:
Blakeney Surgery
Brunston Practice
Coleford Health Centre
Dockham Road Surgery
Drybrook (The Surgery)
Forest Health Care
Lydney Practice
Mitcheldean Surgery
Newnham on Severn (The
Surgery)
Severnbank Surgery
Yorkley Health Centre

North Cotswolds

North Cotswolds
Locality:
Chipping Campden
Surgery
Cotswold Medical Practice
Mann Cottage Surgery
Stow Surgery
White House Surgery
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Member Practices
by locality
South Cotswolds

South Cotswolds Locality:
Avenue Surgery (The)
Hilary Cottage Surgery
Medical Centre, Lechlade (The)
Park Surgery (The)
Phoenix Surgery
Rendcombe Surgery
Romney House Surgery
St Peter’s Road Surgery

Stroud and Berkeley Vale

Stroud and
Berkeley Vale Locality:
Acorn Practice
Beeches Green Surgery
Cam & Uley Family Practice
Chipping Surgery (The)
Culverhay Surgery (The)
Frampton Surgery
Frithwood Surgery
High Street Medical Centre
(The)
Locking Hill Surgery

Tewkesbury, Newent and
Staunton

Tewkesbury, Newent and
Staunton Locality:
Church Street Practice (The)
Corse (The Surgery)
Mythe Medical Practice
Newent Doctors’ Practice

Marybrook Medical Centre
Minchinhampton Surgery
Painswick Surgery
Prices Mill Surgery
Regent Street Surgery
Rowcroft Medical Centre
Stonehouse Health Clinic
Stroud Valleys Family
Practice
Walnut Tree Practice
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How the money
is spent

The CCG’s budget for

2016/17 was

£839.2m
This equates to

around £1,320 per
Gloucestershire resident.
The pie chart shows how
the money was spent
(by category)
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