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This Strategy supports the vision for a safe, sustainable and high quality primary care service, provided in modern premises that are fit for purpose.  Our ambition is to support patients to stay well for longer, connect people to sources of community support and ensure people receive joined-up out of hospital care. 
This requires a resilient primary care service at the core of local communities, playing a leading role not only in the provision and co-ordination of high quality medical care and treatment, but also in supporting improved health and well-being. 
The pages that follow set out the national and local challenges we face, such as increased demand, a growing population with more complex needs, workforce pressures and constrained funding growth.  We must, although, use the opportunities we have to play to our strengths and, wherever possible, meet these challenges with local solutions. 
These strengths are highlighted by the fact that, despite the very real pressures that exist, there continues to be overall high levels of patient satisfaction with the quality of primary care in Gloucestershire.
There is also resolve and common purpose amongst primary care professionals in Gloucestershire to explore new ways of working to protect and enhance the primary care service for current and future generations of patients, carers and healthcare professionals. 
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The six strategic components of the Strategy: 
1.  Access 

This section of our Strategy sets out our commitment to provide patients with improved access to primary care in Gloucestershire, including extended evening and weekend access, that is joined up, easy to navigate and provided locally. 
Our approach will be informed by evaluation of the Choice+ pilot that has been in place across our localities and other local services and we will work with practices, patients and providers to design our long-term models of care. 

We will also further develop our approach to Social Prescribing. These initiatives, in all our localities, are helping practices to manage demand and support people with broader, non-medical needs to improve their well-being and access sources of community and social support. 
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Primary Care at Scale

There is an increasing trend towards delivery of ‘Primary Care at Scale’, with the traditional small GP partnership model often recognised as being too small to respond to the demographic and financial challenges facing the NHS. 
By ‘Primary Care at Scale,’ our Strategy refers to GP practices and other professionals, such as clinical pharmacists, working together in closer partnership (or networks) to deliver more sustainable services.   This should result in a number of benefits including access to a wider range of local services for patients within the local community, increased staff resilience, improved staff satisfaction, work life balance and learning opportunities, and improved financial sustainability.
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This section of the Strategy describes how we will take this forward.  
3. Integration

Through our localities, we will support GP practices to work as part of an integrated (joined-up) team of multi-disciplinary professionals (including community, voluntary and hospital services) for the benefit of a defined population of approximately 30,000 patients. 
This is likely to involve an extended team of GPs, nurses, allied health professionals and specialists offering easy access to a wide range of health and care close to people’s homes. 
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Our Strategy also sets out plans for the creation of a working group with representatives from all localities, with responsibility for developing a joined up, seven-day urgent care system, with centres and services to meet the needs of local communities. 
4. Greater use of technology

Through implementation of our IM&T Strategy and local ‘digital roadmap’, we will work to provide secure access to patient records for clinicians and care workers, where and when they are needed and provide access for patients and their carers to their digital health records.  We will also empower patients and their carers to take greater responsibility for their health through increased use of technology-based support tools and other on-line resources, including information on local services and support. 

We will also look to extend the role of technology to support direct patient care, including on-line video consultations and e-consultation. 
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Estates 

Our Strategy describes how we will implement our five year Primary Care Infrastructure Plan.   The Plan sets out where investment is anticipated to be made in either new or extended buildings to enhance the practice team and patient environment and to support modern healthcare. 
The Plan is informed by evidence of future population growth and need as well as considering current provision, condition of buildings and existing schemes in various stages of development.  In some cases, it may be beneficial for practices to look at shared premises to meet the needs of their local populations, but not in every case – it is very much dependent on a range of local circumstances.
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Buildings will need to be developed in a flexible way to take into account future demand, new technology, and the bringing together of other community, care or leisure services.
6. Developing the workforce

This component is critical to the sustainability of primary care in Gloucestershire.
Our Strategy describes our approach to recruitment, retention and return of the GP workforce, the education and training of the practice nurse workforce and development of the ‘skill mix’ in primary care, including new roles to support current professionals in providing care. 
Moving forward 

A resilient, sustainable primary care that can adapt to the current and future needs of our patients is central to our ambitions for the whole of the Gloucestershire healthcare system.
Our commitments against the six components will be resourced appropriately and we will provide clinical and managerial support to achieve them.
We will now develop detailed action plans and through this Strategy we have described our approach to engaging and working closely with patients, member practices, the Gloucestershire Local Medical Committee, our providers and community partners to move things forward and make this Strategy a reality. 

Gloucestershire CCG Primary Care Strategy    2016 - 2021
Part 1: Setting the Context
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I welcome and support the development of this Primary Care Strategy because, being both a clinical leader of our membership organisation as well as a Gloucestershire GP, I recognise the significant difficulties and challenges facing primary care in Gloucestershire, as well as the opportunities we have within our grasp.   I also recognise that, having recently taken over the responsibility for the commissioning of primary care from NHS England, as a CCG we need to create a clear vision for the future and a plan for how to achieve our vision.
 
We are serious about change, not for the sake of change itself, but in order to deliver the vibrant, sustainable, high quality primary care service that we all aspire to and that the population of Gloucestershire deserve.  
 
From my own personal experience, and talking to my primary care colleagues, it is clear that many of us are feeling the strain that the increasing workload is placing on us all and the impact this is having on our ability to provide the highest quality care for our patients.  

 

I recognise too that providing great care comes down to a combination of many variables, some of which are complex and out of our control.   However, we do know that variation does exist and we can take steps to reduce that.  The CCG is committed to supporting our member practices to do this through the delivery of the vision included within this paper.  This vision was developed from the countywide sessions where we collectively discussed the future of primary care in Gloucestershire.
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There have been many national documents released over recent months and years regarding the future of primary care.  The seismic shift though that has been felt since the release of the NHS England Five Year Forward View cannot be ignored.  Our intention has been to read and listen to the evidence and examples from elsewhere and, in my role of clinical lead for this work, ensure our Gloucestershire primary care Strategy is right for our practices and, more importantly, for our patients.

 Dr Andy Seymour
Clinical Chair – Gloucestershire CCG
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This Strategy has been developed for our practices and health and care community partners to set out our vision and plans for Primary Care
 in Gloucestershire over the coming five years.  Accompanying this Strategy is a ‘short guide’ for our patients and the public.
[image: image31.png]Integration

Across pathways
esp. urgent care,

maximising
partnershipsin
place-based care




Following extensive engagement with strategic partners including our member practices, the public and our staff, Gloucestershire CCG developed a detailed five-year strategic plan - Joining Up Your Care (JUYC) - that sets out the future shared vision for the development of health and care services in Gloucestershire:
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Our analysis of the impact of demographic growth demonstrates that if the pattern of health and care provision stays the same, the demand on existing health and care services for our population will significantly increase.  In order to live within our means, our approach to the delivery of healthcare in Gloucestershire will need to be transformed.  Close collaborative working with our local providers, including primary care, to develop and implement new service models and pathways will be central to ensuring success. 

The challenges facing Gloucestershire include:

· Rising life expectancy means that the population aged over 65 is increasing rapidly, more so in Gloucestershire than England as a whole. This growth is increasing fastest in the oldest age sub-group; those aged 85 and over;
· As life expectancy increases, so will the number of people who live with one or more long term health condition that limits their lifestyle. In Gloucestershire it is estimated that 47,500 people over the age of 65 are living with a long term health condition.  This is projected to rise to 77,000 by 2030;
· Compounding the issue of an ageing population, disparities in deprivation across the county are mirrored in health outcomes - rates of premature mortality from CVD, respiratory disease and some cancers are correlated with deprivation across districts;
· This increased demand will not be matched by the funding required to meet it, which means health and social care in Gloucestershire is facing a significant financial gap if we do not make considerable changes to the way we deliver services;

· A key part of our approach will be moving away from episodic models of care delivery to integrated care pathways focussed on ‘end to end’ care delivery across providers that make the best use of technology and skills to reduce inefficiency in our health systems. 
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Our patients are at the front and centre of everything we do.  We want to listen and learn from their experiences.

As commissioners we have access to a range of collective patient feedback about experience of primary medical services: regular national surveys, Patient Advice and Liaison Service (PALS) contacts, Friends and Family Test (FFT) and comments collected proactively and reactively by Healthwatch Gloucestershire.  Practices themselves have access to individual patient and carer experiences and gather further feedback from their patients in many ways, often now in collaboration with their Patient Participation Groups (PPG).  

How do patients provide feedback and what do they tell us?

There are many ways in which patients can provide feedback on their experiences. There are several examples below:

National GP Patient Survey
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It is good to see that in the most recently published national GP Patient Survey results (July 2016), practices in Gloucestershire continue to perform better than, or in line with, the national CCG average.  There is, nevertheless, practice variability hidden within that overall level achievement.  The full details are included at Appendix 1.
The overall results are well summarised by the following question:   
Overall, how would you describe your experience of your GP surgery?
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In these GP Patient Survey results, experience of making an appointment at practices in the Gloucestershire CCG area overall perform better than, or in line with, the national average, with 80% reporting a positive experience compared to a national average of 73%. 
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The CCG will continue to promote the national GP Patient Survey and encourage practices to discuss their individual results with their Patient Participation Groups (PPG) to identify areas for local improvement and action.
Friends and Family Test (FFT)

The Friends and Family Test (FFT) is a feedback tool that supports the fundamental principle that people who use NHS services should have the opportunity to provide feedback on their experience.

Healthwatch Gloucestershire

In March 2015, Healthwatch Gloucestershire published the results of a survey they had conducted which asked the question: “Good Practice: GP Services in Gloucestershire - What do patients want?” The report provides a lot of detail and can be found on the Healthwatch Gloucestershire website at: 
http://www.healthwatchgloucestershire.co.uk/News/Healthwatch_Gloucestershire_publishes_report_on_GP.aspx?page=56455
Highlights include:

· 85% rated their GP surgery good or very good, 11% neither good nor poor, 3% poor or very poor, and 1% did not reply.

· 79% were happy overall with the service they receive from the GPs at their surgery, 4% are not, 16% said it depends on the GP and 1% did not reply.

Respondents to the survey were asked to suggest improvements and the five most common suggestions were as follows: 
Being able to get an appointment sooner; longer opening hours (e.g. Saturdays or evenings); improved waiting room (e.g. more welcoming or better lighting); better attitude from receptionists (e.g. friendlier or less intimidating); and being able to see their own GP or a GP of their choosing (e.g. within a reasonable timescale)
Every three months, Healthwatch Gloucestershire produces a summary of feedback it has received. During 2015/16 the majority of positive feedback about GP services related to the standard of care provided by GPs. However, common concerns, which were repeated throughout the year, related to: 

· Long waits to get non urgent GP appointments, especially with a named GP

· Access to surgeries when they are relocated

· Unable to make GP appointments at the desk in some surgeries

· Access to GP services by seldom heard groups e.g. homeless young people, ethnic communities, sensory impaired

· Availability of evening or weekend appointments at some GP surgeries

· Concerns over the impact of proposed housing developments on GP resources

· No evening or weekend appointments at some GP surgeries 

· Receptionists asking personal questions in a public place

· Concerns over inadequate GP cover in some localities/surgeries

· Long waits holding on the telephone line

Improving access to services

As shown above, in all respects, improving access to services remains the top of the list in feedback from patients. 

Access relates not only to timely booking GP and nurse appointments, particularly for a named GP, at convenient times for patients, but also to practice telephone response times, ability to book appointments in person, access to information, geographical and physical location of practices and concerns regarding population growth due to new homes developments. 

In this Strategy we set out the commitments we are making over the coming five years to deliver our vision for primary care in Gloucestershire.  We also describe how we hope our patients will feel.  In response to patients’ feedback a key component of this Strategy is Access to services: evening and weekends, flexible to meet patients’ needs.  If we are able to deliver this commitment, we want to hear that they are:
“easily able to access the right person at my doctor’s surgery to care for me in a way, and at a time, that is convenient to me.”
Clearly ‘access’ is not the only subject patients comment upon, and other aspects of experience such as premises, use of new technology and treatments and more joined up services have, for example, recently been subject to debate with PPGs and others. These components, alongside access to services, are discussed in more detail within this Strategy.
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Extending the role of primary care is vital for the successful delivery of our shared vision (see page 8).  As described within the ‘National Context: Policy’ section below, the health and care community in Gloucestershire has developed a five year Sustainability and Transformation Plan (STP), building on the existing JUYC strategic plan.  This Primary Care Strategy is a key ‘system enabler’ for the ambitions set out within the STP.
By leading the way being part of the first tranche of CCGs to take delegated commissioning responsibilities for primary care services provided by general practices, we have already shown our commitment to commissioning across whole pathways of care and taking a joined up approach to primary care strategic development that is focused on the local context and local population needs.  
Our vision for primary care, as a membership organisation, very much builds on the strong foundation of good primary care services already in place across the county – as demonstrated by our patient ratings (see above) and that the majority of our practices inspected by the Care Quality Commission (CQC) have been rated either good or outstanding. 

Our vision is focused on, firstly, maintaining and then improving health outcomes for patients in what is a challenging time for primary care nationally and locally.  In a time when practices are closing nationally at the rate of almost one a day, we want to build a sustainable primary care in Gloucestershire that is high quality, safe and providing an extended primary care service that delivers more care locally for patients.  Our vision also includes the feedback we received in our countywide sessions with practices in September and November 2015, where GPs and their staff shared their views of where they would like to see primary care in the future.
Delivery of the vision will result in a strong, resilient, primary care that, as the start of most patients’ journey through health and social care, will be responsive to need and help more patients to receive care out of hospital.
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Across the country, the NHS is facing significant challenges.  Rising life expectancy has been a fantastic achievement for the NHS, but as life expectancy continues to increase, so does the number of people who will live with one or more long term health conditions that limits their lifestyle.  The Department of Health estimates that by 2018, there will be 2.9 million people with three long-term conditions (from 1.8 million in 2012), and their health care will require £5 billion additional expenditure (Department of Health, 2012).
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With an estimated 90% of all patient contacts with the NHS occurring in general practice, these challenges are inevitably being encountered within our practices in Gloucestershire.  For example, the rise in complex patients has meant that the number of test results dealt with by practices tripled between 2003 and 2013 (Primary Care Workforce Commission, 2015), consultations have increased significantly (Health and Social Care Information Centre (HSCIC), 2009), the GP workforce has decreased (HSCIC, 2014) and investment in premises has been insufficient (BMA, 2014).  This is all set against a backdrop of general practice funding as a share of NHS spending reducing since 2005/06 (HSCIC, 2012) resulting in individual GP incomes experiencing a real-terms fall (Dayan et al., 2014), creating increasing sustainability and resilience issues.
Two of the most fundamental issues nationally and locally relate to workforce and funding.
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During the period 2006-13, the total GP workforce rose by just 4%, while hospital and community services consultant numbers increased by 27% over the same period.  In addition, the crisis is set to worsen: 

· A large number of GP retirees within the next five years - 54% amongst over 50 year olds (Dayan et al., 2014) 

· A lack of new medical students entering the profession with more than one in ten slots for new GP trainees unfilled (BMJ Careers, 2014);

· Health Education England reporting only 40% of medical students chose general practice (Health Education England, 2014);

· A significant proportion – 33% - of general practice nurses are due to retire by 2020. 
At the same time, there has also been a shift from a predominantly GP Partner role to working as salaried employees.
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It is well recognised that spending on primary care as a percentage of overall healthcare spend has been reducing year-on-year since 2005/06 (HSCIC, 2012), with the majority of growth directed towards acute hospital care.   However, what is less well publicised is the relationship for GP practices between earnings, expenses and their resulting income.  As GP practices are independent businesses, they require sustainable income in order to fulfil expenses, maintain staff and services, invest in their businesses and have sufficient remaining funds to pay their partners an income.

The combination of all these factors is threatening the sustainability of services and employment of staff, resulting in a crisis in general practice.  Without taking mitigating actions, this crisis will inevitably impact upon patients.
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The national pressures described above are well documented and have been discussed at length by many papers, which go on to put forward potential solutions.  For the purposes of creating the Gloucestershire Primary Care Strategy, these papers have been reviewed and the key common strategic themes that emerge are summarised by the author of this Strategy in Annex One below.  
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The Five Year Forward View (FYFV), published in October 2014, set out a new roadmap for the NHS.  While setting out a whole range of changes, primary care is prominently placed: 
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The FYFV points out that England is too diverse for one care model.  Instead, models such as Multispecialty Community Providers (MCP) and Primary and Acute Care Systems (PACS) should be pursued.  
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In early 2015, the Vanguard Programme commenced, with these new emerging models of care being tested within 50 sites across England, including:
· Nine PACS

· Fourteen MCPs

· Six enhanced health in care home pilots

· Eight urgent and emergency care schemes

· Thirteen acute care collaborations

More details on the Vanguard Programme can be found at: https://www.england.nhs.uk/ourwork/futurenhs/new-care-models/ 
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             In December 2015, NHS England published “Delivering the Forward View: NHS planning guidance 2016/17 – 2020/21”.  This requires every local system to deliver nine ‘must dos’ for 2016/17, with the most significant being the requirements to “Develop an agreed five year Sustainability and Transformation Plan (STP) that explains how the triple aim of closing the gaps in health and wellbeing, finance and efficiency, and care and quality will be achieved.  This will be the mechanism for release of future transformational funding”: as well as to “Develop and implement a local plan to address the sustainability and quality of general practice, including workforce and workload issues”.  

NHS England objectives that are relevant for our Strategy are summarised at Annex Two.
More recently, in April 2016, NHS England published the “General Practice Forward View”.  The document sets out a range of measures to support general practice, addressing the evidence presented by the British Medical Association, the Primary Care Foundation, the NHS Alliance and others – summarised within Table 1 on page 64 of this document.  The document announcements include:
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Investing an additional £2.4 billion a year by 2020/21 

· A further £0.5 billion of non-recurrent STP investment
· A practice resilience programme

· A range of workforce measures:

· Double growth rate of workforce                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    
· Support for doctors suffering burnout

· An extra 1,500 clinical pharmacists for practices

· Practice nurse development and return to work

· Practice manager development

· Piloting medical assistant roles

· 1,000 new physician assistants

· 3,000 new mental health workers

· Supporting new models of care

Within the headline £2.4 billion increase by 2020/21 is £900 million for capital investments over the next five years and £500 million for funding additional capacity, including seven-day services.  In addition, CCGs are also expected to find additional funding for primary care through shifting services – and therefore funding – from acute to primary and community settings.  
The document also:

· Announces a risk-based approach to Care Quality Commission (CQC) inspections, with those practices rated as ‘good’ or ‘outstanding’ only being inspected at five year intervals, while practices where the CQC has concerns may be revisited sooner.  New care models, such as federations and super-partnerships, will have a streamlined offer.
· Describes new legal requirements in the NHS standard contract for hospitals that will reduce workload on GP practices, such as preventing hospitals from re-referring patients back to their GP due to outpatient non-attendance; 

· Brings a significant focus to the greater use of technology to enhance patient care and experience, and streamline practice processes.  For example, more funding for practice IT systems and to stimulate uptake of online consultations, actions to support a ‘paper-free’ NHS by 2020, online support to patients to encourage more self-care, a focus on IT interoperability to support collaborative working and the availability of WiFi in practices; 

· Previews: 
· A future announcement in 2016 on reducing the impact on general practice of rising indemnity costs; 
· A set of key indicators to measure general practice quality; 
· A new national programme - launching in September 2016 - to help practices support people living with long-term conditions to self-care;
· A review of the Quality and Outcomes Framework (QOF) with the General Practitioners Committee (GPC) to explore a potential alternative;
· New rules - from September 2016 - to enable NHS England to fund up to 100% of premises development costs, rather than the current 66% cap;
· A £30 million three year programme: “Releasing Time for Patients”, which will support implementation of ‘Ten High Impact Actions’ (see below).
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Figure 6: Ten High Impact Actions, General Practice Forward View, NHS England 2016
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In developing the five year strategic plan – Joining Up Your Care –  in 2013/14, the CCG wrote a clear narrative called ‘Jack’s Story’ showing how we will work to join up services for patients so there are only seamless transitions of care, with a focus on supporting patients to stay at home or in their communities.  We have continued to build on this approach, with the Gloucestershire community now adopting a ‘People and Place’ model for planning and delivering care locally, building on natural communities and geographies.  
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The ‘People and Place’ model has been developed with, and supported by, the Gloucestershire Strategic Forum (a Chief Executive and Chair-level Group of all the commissioners and providers) and underpins the Gloucestershire devolution proposals (see www.weareglos.com), which have at their heart developing vibrant communities within which to work, invest and live.  Primary and community services are, therefore, at the core of our local service offering, demonstrating the CCG’s commitment to out of hospital care – with Primary Care very much a core component.
As a CCG we have just finished the development of our STP for 2016 – 2020, covering the whole of Gloucestershire and led by our CCG Accountable Officer.  During 2015/16 the CCG has been working with our partners through the Gloucestershire Strategic Forum to develop a system-wide strategic transformation plan, which sets out our system response to how we will close the three gaps (Health and Wellbeing, Care and Quality, Finance and Efficiency) in Gloucestershire.  
The diagram below sets out the leadership and governance we have agreed across Gloucestershire’s partners for the delivery of the STP, along with the key STP work programmes:
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As can be seen above, this Primary Care Strategy is a ‘System Enabler’ to delivery of the STP ambitions and, therefore, is crucially important across the whole system in delivering improved health outcomes for patients.  Primary Care is a key component of the new models of care delivery under our “One Place, One Budget, One System” approach, handling 90% of all patient contacts.  For this reason, Primary Care will be fundamental in the delivery of our objectives.
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As at the end of December 2015, there were approximately 635,000 patients registered with a Gloucestershire GP.  They are served by 81 GP practices across our county, creating an average registered list size of 7,716 per practice (which compares to a national average of 7,292 (HSCIC, 2015)).  However there is a wide variation in practice list sizes, ranging from 2,700 patients up to almost 24,000.  
Our Health and Care Community includes a single acute provider (Gloucestershire Hospitals NHS Foundation Trust), a single community provider (Gloucestershire Care Services NHS Trust), a single mental health provider (2gether NHS Foundation Trust), various specialist services providers and one local authority (Gloucestershire County Council), along with representation from borough, city and district councils and Healthwatch Gloucestershire (the consumer champion for health and social care in the county).  There are also a number of other NHS service providers within the county (such as the South Western Ambulance Service NHS Foundation Trust), a number of private providers who offer NHS services and an extensive voluntary and community sector.

In Gloucestershire there is already a significant proportion of the population aged over 65 years; 20.1% of our population in 2015 were aged 65 or over (17.1% nationally), 9.2% aged 75 or over (7.8% nationally) and 2.8% aged 85 or over (2.3% nationally) (Public Health England, 2016). 

As life expectancy increases, so will the number of people living with a long term condition that limits their lifestyle, such as dementia, heart disease and respiratory problems.  As a consequence of these current demographics, and the projected changes over the next five years, increasing pressure is being felt right across the health and social care system.  This is seriously impacting onprimary care across Gloucestershire, with not just rises in consultations but also patients requiring longer appointments with multiple conditions for chronic care planning and management.
Around 124,000 people in Gloucestershire are aged under 18.  Although this is a lower proportion of the population than the national average, there are areas of the county with higher proportions, particularly Gloucester and Stroud.  The population of under 18 year olds is expected to increase over the next 20 years, but not as significantly as the older population.  
Over recent years, the number of babies being born with complex needs has increased significantly, and these babies are living for longer.   Across England there are more under 18 year olds who are classified as obese or overweight; in Gloucestershire the greatest issue is with 4-5 year olds.  There are issues, too, with young people’s mental health - growing numbers are being admitted to hospital as a result of self-harm.  All these issues impact on all parts of the system, including primary care teams, who are not only caring for the baby/child/young person, but also their families.  

This is but a brief overview of the macro level demographics for Gloucestershire.  Our 81 practices are organised into seven distinct GP localities, each of which have their own unique challenges and opportunities owing to the geographic and demographic diversity within Gloucestershire, which we will explore in the next sub-section.  

[image: image62.png]Developing the
workforce

Attracting and
retaining talent; an
expanded
workforce

Estates

Improve the
Primary Care
estate to be fit for
the future

Access

Evenings
weekends;
to patient need:

New ways of
working
from which
our patients
will benefit

Greater use of
technology

Online patient

records, appt

booking, apps,
self-care, online
consultations

Primary Care at
Scale

Working closer
together to deliver
a greater range of
services for
30,000+ patient
~

Integration

Across pathways
esp. urgent care,
maximising
partnershipsin
place-based care

.




While our county is predominantly rural, the population is concentrated in our urban neighbourhoods, Gloucester City and Cheltenham.  Gloucestershire Hospitals NHS Foundation Trust has its two district hospitals located in these two urban centres, while Gloucestershire Care Services operates community hospitals in: Forest of Dean, North Cotswold, South Cotswold, Stroud & Berkeley Vale and Tewkesbury.  Consequently, urban patients make greater use of the Emergency Department, while rural patients utilise the Minor Injury and Illness Units.  The wide disparities in population density across our county pose challenges in the location of services to ensure accessibility and viability.  
Notably over a third of Lower Super Output Areas (LSOAs) – i.e. defined geographical areas - in Gloucestershire are classified as among the worse 20% nationally for geographic barriers to services, with the highest number in Cotswold, Stroud and Forest of Dean.  

We also have eight of our LSOAs, all in Gloucester and Cheltenham, classified amongst the worse 10% nationally for ‘health deprivation and disability’.   
So it is clear we have some countywide issues to consider, notably an ageing population with increasing long-term conditions.  We also need to be very conscious in our planning of the health inequalities that are presented by our geography and demography within our rural and urban areas.  Annex Three contains a summary of these factors by each of our seven localities.
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As per the national pressures discussed earlier, GP practices in Gloucestershire are feeling these same challenges.  
The second part of this Strategy sets out how we intend to respond to these pressures.  The rest of this sub-section describes how some of these pressures are manifesting in Gloucestershire, in particular related to workforce, estates and IT:
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In 2015, the Royal College of General Practitioners named Gloucestershire as one of the top ten areas nationally requiring the greatest increase in numbers of full-time GPs by 2020 (105 additional GPs, a 31% uplift).
Figure 9: Percentage increase in GPs required by GP by county (source: RCGP, 2015)

In late 2015, the GCCG Primary Care and Localities Team undertook a short survey of our practice members.  78 of our 81 practices responded, with the headline findings as follows:
	Gloucestershire GP practice responses

	Does your practice have any GP vacancies?
	31 practices
	40% of all responses

	Partner vacant sessions*
	146
	42 due to long term sickness

	Salaried vacant sessions
	49
	

	Any planned GP retirements?
	44 practices
	56% of all responses

	Total known retirements
	57
	

	
	
	


* Not all practices confirmed number of sessions, therefore 8 sessions assumed where unstated

A similar picture of a more mature workforce is clear for our practice nursing team too.  As published by Health Education England in April 2016, almost 30% are over the age of 54 and less than 9% are under the age of 35.

With regards to GP locum cover, 56 practices (72%) reported difficulties securing locums, thereby only exacerbating the problems of resilience.   Some practices who are particularly struggling with locum cover rely on agencies and reported escalating costs.
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Recognising the importance of Estates and the under development Primary Care has been subject to (locally and nationally), Gloucestershire CCG commissioned a “six facet survey” of our primary care estate.  This survey, which is aimed at helping to inform maintenance programmes and future strategic investment, provides a standardised set of core information and comprises of six separate surveys: a physical condition survey, a functional suitability review, a space utilisation review, a quality audit, a statutory compliance review, and an environmental management review.
Primary Care services in Gloucestershire are currently provided across 108 buildings.  There are 73 main buildings for the 81 practices, and a further 35 branch locations (although some practices operate more as split sites).  

On the current registered list sizes, 90% of our practices are in buildings smaller than recommended sizes.  Almost a quarter of practices are in buildings significantly smaller.  When considering future population growth until 2031, the proportion of practices in buildings significantly smaller increases to a third. 
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As a CCG, we recognise the importance of strong, resilient, good quality primary care services.  We therefore, took the opportunity to be one of the first CCGs to take delegated commissioning responsibilities for primary care services from April 2015.  Further details of what we now commission and how we commission, can be found below at Annex 4.  
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We have seen, so far, in this Strategy how the national challenges in primary care are very much reflected at a local level within Gloucestershire.  We will now go on to describe how, over the next five years, the CCG will work with practices and other partners to ensure we “have a sustainable, safe and high quality primary care service, provided in modern premises that are fit for purpose”.
Gloucestershire CCG Primary Care Strategy    2016 - 2021
Part 2: Our Plan for the Future
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As can be seen from the national and local evidence, staying the same is not an option.  At the Primary Care Strategy event in November 2015, and the locality events that followed, this same message came across from our members, with common themes raised across the county:
	Themes from our Primary Care Strategy Event

	Focus on ensuring sustainable services, with primary care being an attractive place to work

	Joined-up care across services and working within Multi-Disciplinary Teams, supported by a single IT platform

	Supporting each other to provide primary care ‘at scale’, including 8am-8pm services, whilst retaining sense of practice autonomy/identity

	Providing a greater focus on prevention/education

	Maximising continuity of care between individual patients and individual GPs, especially for those patients with long term conditions

	Delivering services from modern premises, fit for the future
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We are committed to our member practices thriving as sustainable organisations; this is evident from ‘Our Gloucestershire Primary Care Vision” described earlier:
We will support the diversification of new models of primary care in Gloucestershire, recognising one size will not fit all, while “not allowing a thousand flowers to bloom” either.  Therefore, we have developed the following key six strategic components, which align to those contained within the ‘General Practice Forward View’ (April 2016):
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In the next set of sub sections, we will look at each of these six components in turn.
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In Gloucestershire we have already made good progress in improving access within primary care (see below); however our patients have told us we can do more in a drive to improve our out of hospital care offered to our patients.
NHS England GP Access Fund

Working with the CCG, Gloucestershire Doctors (GDoc) were successful in a bid for the second wave of the GP Access Fund (formerly called the Prime Minister’s Challenge Fund).  The largest workstream within the agreed programme was for the ‘Choice+’ element, where additional appointments are provided both in and out of hours.  This has delivered:
· Offering in excess of 5,000 additional appointments per month across primary care, with at least one dedicated site in each locality;

· Appointments have been offered during evenings and weekends, thereby providing additional flexibility for patients;

· Doctor time freed-up from urgent appointments has been re-invested into longer appointments for those patients that require them, such as those with long-term conditions, to prevent exacerbations that lead to ED attendance or emergency admission.
With agreement from NHS England, Gloucestershire CCG will be holding an Alternative Provider Medical Services (APMS) contract with GDoc for continued delivery of this, and the other elements of the bid, during the first six months of 2016/17.  It is likely the funding will continue until at least March 2017.
Social Prescribing

Another significant scheme within the successful GP Access Fund bid was to expand and rapidly deliver our Social Prescribing pilot to cover the whole county.  This scheme, one of the ‘Ten High Impact Actions’ for primary care (NHS England, 2016), helps to support practices manage demand for those patients that have broader, non-medical, needs that can be better managed by a more appropriate voluntary or community service.

Gloucester Health Access Centre 
Gloucester Health Access Centre (GHAC), in Gloucester City centre, is contracted to offer walk-in and booked on-the-day appointments 8am – 8pm, 7 days a week.  This contract will cease in the Spring of 2017 and will therefore form part of the long-term planning considered within this Strategy.
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As we have seen from the national evidence, there is an increasing trend towards delivery of primary care at scale, with the traditional small GP partnership model often recognised as being too small to respond to the financial and demographic challenges facing the NHS.  By ‘Primary Care at Scale’ we are referring to practices working together to create more sustainable services delivering the highest quality care.
Primary care operating at scale could result in:
· Increased local services for patients that mean they can be seen and treated within their practice or local community rather than their local hospital;

· Improved financial sustainability for practices through delivering more services along with rationalisation of some back-office functions and reduced duplication of work;

· Reduced management responsibilities for partners as the load is spread amongst more;

· Increased resilience in primary care, such as through additional staff in-house providing the ability to more easily flex to cover absence;
· Improved work-life balance for primary care staff;

· Increased practice staff satisfaction and learning opportunities through offering a more diverse range of services.
As can be seen from our list of practices at Appendix 2, Gloucestershire CCG currently has three single-handed practices and a host of other practices with just two partners.  In 2015, we had two practices give notice on their General Medical Services (GMS) contracts, two practices requiring short-term list closures, three practices closing branch surgeries and a further two practices applying to reduce their boundaries.  In addition, as demonstrated earlier, we also have a growing workforce crisis in Gloucestershire that is impacting the ability of our practices to recruit and retain staff. 
Nationally, we have seen the Vanguard programme supporting the emerging Multispecialty Community Provider (MCP) and the Primary and Acute Care System (PACS) models, where primary care comes together to work at scale and work with either community services and/or acute hospitals so that GPs are at the centre of integrated care delivery.  In some cases, this has involved some of the ‘super-practices’ that have established across the country, such as Vitality in Birmingham.  Others are federations of GP practices, such as the MCP in Hampshire.  Whichever model is considered, the direction of travel is clear.
Furthermore, the Government has announced the launch of a new voluntary MCP contract for GPs in 2017, which is likely to be for groups of GPs delivering an extended range of integrated services across seven days for, at least, 30,000 registered patients of.  While fuller details are yet to be announced, it has been suggested that only those GPs “most ready” will be considered eligible, with those providers holding a single whole population budget for the breadth of services it provides.  
In 2015, the National Association of Primary Care (NAPC) – with the backing of NHS England – launched the ‘Primary Care Home’ initiative.  It is a form of the MCP model with key features such as:

· Provision of care to a defined, registered population of between 30,000 and 50,000;

· Aligned clinical financial drivers through a unified, capitated budget with appropriate shared risks and rewards;
· An integrated workforce, with a strong focus on partnerships spanning primary, secondary and social care; 

· A combined focus on personalisation of care with improvements in population health outcomes.
Whilst these are different initiatives, the narrative is a repetitive one: sustainability and resilience of primary care fit for the future, which is working as part of an integrated team of multi-specialists for a defined population of at least 30,000, needs to be working collaboratively at scale and focusing on better population health management.  However, the essence of local primary care, care continuity and preservation of “family medicine” is very important to us.
We recognise there are a wide range of practical implications of practices coming together ‘at scale’ to deliver more services, for both practices and patients alike, such as IT, contractual, estates and patient transport issues.  We will seek to understand these impacts in more detail and address them within our next phase of planning.
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Working alongside acute, community, and local authority colleagues, Primary Care has a pivotal role to play in the coordination and continuity of care for patients, a point that has been recognised in the Five Year Forward View, the design of the Vanguards and in the anticipated new MCP contract.  
Component 3, therefore, builds on Component 2 – once Primary Care can form their ‘networks’ of 30,000 patients, they can work with partners in providing place-based care for their patients in an integrated way.  This is likely to involve:

· An extended team of GPs, nurses, allied health professionals and specialists offering easy access to a wide range of health and care close to people’s homes;

· A range of current health providers working together under a contractual (e.g. Alliance) arrangement to improve health outcomes of the population;

· Provision centred around GP practices and primary care hubs;

· Support for populations based around a natural community;

· Promotion of self-care and prevention.
We need to remove the organisational and professional boundaries that are currently in place, those that prevent a joint focus on patient need.  Furthermore we recognise that these boundaries not only create gaps in services, but also inefficient and unreliable transitions resulting in duplication and delays in patient care.

At the Primary Care Strategy events held by GCCG and the Localities in late 2015 and early 2016, there was a clear appetite from our members to be more involved in, or even leading, whole pathways of care, especially the urgent care agenda.  Urgent care in Gloucestershire is currently confusing for patients, with an out of hours primary care service, Choice+, Minor Injury and Illness Units at our community hospitals and the Emergency Departments in Cheltenham and Gloucester, all potentially open at the same time, as well as the role of NHS 111 within the system; this potential duplication and confusion also creates a strain on the finite financial and skilled staff resources available to us.

There is also the appetite for change outside of Primary Care.  Alongside rising demand, the NHS and local authorities are facing financial challenges on scale not previously experienced.  There is growing recognition that the current inefficiencies in non-integration cannot afford to continue – for patients and the local NHS.
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With this in mind, the Gloucestershire Strategic Forum (GSF), have been discussing how services can be integrated in the future and where the priorities should be (for example see Stroud and Berkeley Vale work – page 47). 


Information Management and Technology (IM&T) is, without doubt, a key enabling component of our ‘New Ways of Working’ and the delivery of this Strategy.  There are many elements to this, including the internal GP clinical systems, interaction between different practices and their systems, interactions with patients, interactions with providers and contemporaneous access to information across the healthcare system.  We recognise that not all patients have access to the internet and therefore throughout our IM&T Strategy-related work, we are mindful to ensure patients are not ‘digitally excluded’.
Gloucestershire IM&T Strategy

The Gloucestershire IM&T Strategy sets out a vision for Information and IT to be critical enablers of service change and improvement through:
· Secure access to records by every clinician / care worker, when and where needed, with clear opt-out and consent-to-view arrangements;

· Empowering patients and their carers to take greater responsibility for their own health / healthcare through the use of technology-based support tools, and enabling patients to view their own records;

· Commissioning decision-making that is well-informed and evidence-based, through access to knowledge, timely, high quality information and analytical tools; 

· Exploiting innovative technologies where there is evidence of benefits.

The Gloucestershire IM&T ‘Plan on a Page’ can be found at Appendix 3.  This has been reviewed to ensure delivery against the National Information Board (NIB) “Personalised Health and Care 2020” framework to action, which sets out the programmes that will help transform health and care services through data and technology:
1. Enable me to make the right health and care choices;
2. Transforming general practice;
3. Out of hospital care and integration with social care;
4. Acute and hospital services;
5. Paper-free healthcare and system transactions;
6. Data for outcomes and research.
One key underpinning element of the IM&T Strategy is the ‘Joining Up Your Information’ project.
 Joining Up Your Information
The Joining Up Your Information (JUYI) project will help securely share important patient healthcare information across primary, community and secondary care, as well as mental health and social care teams on a read-only basis.  This will include:

· Medication and any changes to it made by a clinician

· Medical conditions

· Operations/treatment received

· Contact details for next-of-kin and others involved in care

· Tests that GPs or hospital clinicians have requested or carried out

· Appointments (past and planned) and recent visits to out-of-hours GPs and minor injury and illness units

· Documents, such as care plans and letters about treatment (for example “discharge summaries” following a hospital stay).

Patient, carer and voluntary sector representatives have been involved in the project from the start, providing valuable insight into the best way to communicate JUYI to local residents. The project piloted sharing primary care information in a small number of practices and community teams in 2015/16 ahead of a wider rollout.  A procurement process has been undertaken for the first phase of implementation.  The intention is that a future phase of JUYI will enable patients to access their shared records.  More information can be found at: http://www.gloucestershireccg.nhs.uk/joiningupyourinformation/index.php. 
GP Access Fund

As well as creating the additional capacity within the Choice+ element of the bid, Gloucestershire also ensured maximising the use of technology was included in the programme.  
Online Video Consultations

Utilising the internet (e.g. through Skype) - within an Information Governance compliant framework - some practices have begun piloting online video consultations with patients, where it is safe, appropriate and convenient for patients to do so.  
E-consultation
Eighteen practices are piloting software, such as ‘askmyGP’, that is available from their practice website where patients can seek help through answering a series of questions about their symptoms – on their smartphone, tablet or computer – which allows a much quicker triage by the GP practice and allows a decision to be made on whether to see or call the patient, and which member of the primary care team is best placed to support them.

ASAP – Health App - stands for App, Search the website, Ask NHS 111, Pharmacy.

The Health Community ASAP App and information campaign was launched in April 2015, particularly targeting adults of working age and parents of young children with advice on what to do if they are ill or injured and are unsure where to turn.  The ASAP App and website allow users to ‘Search by Service’ or ‘Search by Condition’ – providing a step-by-step guide through symptoms, care advice and signposting to the appropriate NHS service/s.   Users can also find opening hours, service locations and ED waiting times.  Pharmacy is central to the campaign for treatment of minor ailments and signposting on to other NHS services when needed. 

Further GCCG IM&T investment
G-Care

G-Care is a new Gloucestershire Clinical Pathways website that has been designed to support GPs and other front-line clinicians in providing access to Gloucestershire pathways alongside clinical guidance, video content, referral forms, patient leaflets and lifestyle information.  The next stage of development will see a public facing version of G-Care.
GP Portal

GCCG has invested in a talented Primary Care and Localities Information Team to improve information flow and provide GP practices with easily accessible activity information that enables them to examine and audit areas of variation which are material and unwarranted.  In April 2016, ‘the Portal’ was launched, providing activity, trend and variation analysis that can be aggregated and disaggregated as required, with access for practices to their own patient data.
Other recent schemes at a glance
· In 2015/16 we funded equipment for practices to be able to work remotely, giving practice staff the opportunity to be able to take their laptops with them on patient visits.
· We have resourced a pilot of email consultations, supporting a practice in our South Cotswold locality to set-up a dermatology photo service with patients to test whether this enables patients to get a quicker clinical decision without the need to visit their GP surgery.
· Electronic prescribing has enabled patients to collect their fulfilled prescription directly from their pharmacy between 5 minutes to two hours after their GP consultation.



Recognising the importance of our Primary Care estate to the ambitions of this Strategy and of our CCG, we have developed a five-year prioritised Primary Care Infrastructure Plan (PCIP).  The PCIP sets out where investment is anticipated to be made in either new or extended buildings, subject to business case approval and available funding.  The Plan reflects our strategic intent to deliver primary care at scale, where there is an opportunity to do so.
As at March 2016, there were a number of committed developments that resided outside of the prioritisation process as they are already approved:
	Locality
	Practice
	Scheme

	Cheltenham
	Sevenposts Surgery
	New build

	
	Stoke Road Surgery
	Refurbishment and extension

	Gloucester City
	Churchdown
	New build

	
	Hadwen Medical Practice
	Refurbishment and extension

	
	Longlevens Surgery
	Extension

	
	Rosebank Health
	New build to deliver services to new population (Kingsway)

	North Cotswold
	Stow Surgery
	New build

	Tewkesbury
	Church Street and Mythe
	New build on Community Hospital site


The PCIP supports local implementation of the national multi-year £900 million Estates and Technology Transformation Fund, which recognises that sustainable GP practices require improved infrastructure in order to be able to deliver more out-of-hospital care.  Our PCIP, therefore, provides the mechanism for prioritising Transformation bids.

For the purposes of prioritisation, the PCIP considers five strategic elements, relating to the current condition, functionality, specific and/or unique factors, current capacity and future capacity.  Applying these criteria to the results of the six facet survey undertaken (see ‘Local Primary Care Challenges’ section in Part 1), the PCIP has set out eleven key strategic priority practice developments (strategic groupings 1 and 2), which the plan assumes will be the minimum taken forward.  These are:

	Locality
	Practice(s)
	Scheme

	Cheltenham

	Berkeley Place, Crescent Bakery, Overton Park, Royal Crescent and Yorkleigh
	New build for up to all five practices within one new development

	
	TBD 
	Development of surgery provision for the West / North West of Cheltenham due to new housing developments

	Forest of Dean
	Dockham Road and Forest Health Care
	Replace the Cinderford Health Centre with a new facility for the two surgeries

	
	Coleford Health Centre
	Replace with a new surgery building

	Gloucester City
	Gloucester City Health Centre
	Replace with a new surgery building

	
	Brockworth and Hucclecote
	A new build (or builds) to replace current surgeries and cover major population growth

	South Cotswolds
	The Park, Phoenix, St Peters Road, Avenue Surgery
	With significant planned housing developments, a case for change exists for a new model of primary care with infrastructure requirements

	
	Romney House
	Replace with a new surgery building

	Stroud & Berkeley Vale
	Beeches Green, Locking Hill, Stroud Valley Family Practice
	Replace with a new surgery building to accommodate all practices

	
	Minchinhampton
	Replace with a new surgery building

	
	Regent Street and Stonehouse
	Review surgery provision in Stonehouse, particularly for these practices




In order to develop new ways of working within Gloucestershire, developing our workforce will be an absolutely critical component.  This includes not only the continued development of our existing primary care workforce members, such as our GPs and practice nurses, but also the development of succession planning, growth planning and – importantly – the new roles required in Primary Care to deliver new, innovative approaches to patient care.

Following the commencement of delegated authority for Primary Care Commissioning in April 2015, GCCG set up a number of committees and structures to support this increased responsibility. This included the Primary Care Workforce and Education Workstream Group (see ‘Primary Care Decision Making and Governance Structure’ section on page 49 below).  The purpose of this group is to drive forward projects to support the recruitment and retention of the Gloucestershire Primary Care workforce in the short, medium and longer term. 

The Group, working closely with stakeholders such as its member practices, Health Education England (HEE) South West and the Gloucestershire LMC, has developed a draft Primary Care Workforce Plan that is focused on three distinct but related elements:
1. The recruitment, retention and return of the GP workforce using the structure of the GP workforce 10 point plan (BMA, 2015), but with local interpretation. 
2. The education and training of the Practice Nurse workforce.

3. New skill mixes in primary care, with new roles to support the current primary care professionals in providing patient care.  For example, physiotherapists working in practices to improve health outcomes for patients with musculoskeletal conditions.
	Workforce Plan
	Headline developments
	Summary of development initiatives

	Recruitment, Retention and Return of the GP workforce
	Recruit

1) Promoting Gloucestershire Primary Care

2) Setting up a Community Education Provider Network (CEPN)

3) Training Gloucestershire Doctors
	1) Significant investment with the British Medical Journal (BMJ) for the provision of advertising to support general practice in 2016/17 [www.beagpingloucestershire.co.uk]
2) Working with the West of England Academic Health Science Network (AHSN), our CEPN will support practices in promoting collaborative working in primary and community based roles.

3) Reviewing the suitability of, and demand for, a Newly Qualified Doctor scheme to encourage GPs who train in Gloucestershire to practice here once qualified.

	
	Retain

1) Investment in GP Retainer Scheme

2) Portfolio career for those considering leaving general practice


	1) Partnering with HEE to support practices to become hosts for GP retainers and creating increased awareness of the scheme amongst GPs.
2) We will work to encourage GPs considering leaving general practice or retiring early to work in a different way in order to retain their skills and experience within primary care in Gloucestershire.

	
	Return
1) Returning GPs
	1) We will assess the suitability of a local GP returner’s scheme during 2016 and, if deemed viable, will introduce for Gloucestershire.

	Education and training of the Practice Nurse workforce
	1) Practice Nurse Facilitators
2) Advanced Nurse Practitioners

3) Mandatory training

4) Practice Nurse education and training needs analysis
	1) We have committed to recurrent investment in Practice Nurse Facilitators for our seven localities to support the development of Practice Nurses and the retention and expansion of the Practice Nurses workforce.
2) We will fund the courses and backfill for five years for a number of Practice Nurses across our seven localities to undertake Masters-level modules to become Advanced Nurse Practitioners.  
3) We will implement a consistent approach to mandatory training for Practice Nurses
4) We will support practices in ensuring a standardised, high quality, level of skills across our Practice Nurse workforce, including a commitment to increase the number of practice nurses with long-term condition courses undertaken

	New skill mix introduced in general practice
	1) Social Prescribing
2) Practice Prescribing Pharmacists

3) Additional roles working in an integrated primary care


	1) We will continue to support the Social Prescribing programme as a way of supporting both patients and clinicians to ensure people are seen by the right professional to meet their need.
2) We will provide additional support to the seven Gloucestershire practices who were successful in the NHS England scheme to employ Prescribing Pharmacists over the next three years.  We will also provide funding for eight pharmacists to qualify as prescribers in 2016/17, 10 in 2017/18 and a further 10 in 2018/19, with the aim of providing a workforce capable of supporting more practices in future.
3) We will work with HEE to support new skill mixes in primary care, such as GP training for allied health professionals, nurses and paramedics.  We will also progress, through the CEPN, consideration of other roles and responsibilities in primary care, such as reception care navigation – enabling triage of patients directly to other professionals ‘in-house’.


Note: An essential element of our workforce training responsibilities for primary care is safeguarding.  In all healthcare settings there is a duty of care - detailed in legislation - to make arrangements to safeguard and promote the welfare of adults, children and young people.  To fulfil these responsibilities, we will continue to ensure primary care staff has access to safeguarding training, learning opportunities and support.   

In order to achieve our six components and the commitments made to each, we will work with our identified Locality Leads to establish the correct delivery model for each locality.  This is likely to differ between our urban and rural localities, those of different sizes, and how they will each respond to the particular needs assessments for their localities.  However, all will be consistent in delivering the six ‘New ways of working’ components and will likely be based on a multi-speciality community provider (MCP) approach.  In developing these models, each locality has arrangements in place to engage with patient groups, for example through Locality Reference Groups or through communication with practices’ Patient Participation Groups (PPGs).
Making ‘Primary Care at Scale’ a Reality
In North Cotswold Locality, for example, the five practices (equalling a population of almost 30,000 people) have agreed to work in a ‘loose network’ approach to build collaboration and resilience to realise a vision of ‘Primary Care at Scale’. The locality will initially test this through the implementation of a 12-month ‘Pharmacy Support Plus Pilot’, which is looking at the provision of two Clinical Pharmacists to become an integral part of all five practice teams.  The locality is also keen to pursue an integrated working model with Gloucestershire Care Services initially, pursuing components 1, 2 and 3 of the New Ways of Working programme (Access, Primary Care at Scale and Integration):
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Multi-Specialty Community Provider Pilot
In larger localities, a ‘hub and spoke’ model will be more appropriate to ensure true place-based commissioning and provision at a local level. 
Stroud and Berkeley Vale Locality (with a total population of around 120,000 people and comprising 18 practices) has been chosen as a ‘New Models of Care’ Multi-specialty Community Provider (MCP) pilot site with four clusters of roughly 30,000 people, identified through natural communities.  The pilot aims to improve the health, well-being and independence of local people through delivering a step-change in more accessible, sustainable and higher quality out-of-hospital care.  The outcome will be a range of services from primary, community, children and families and mental health care working in a way that wraps around the patient with the support of local statutory and Voluntary and Community Sector providers to ensure that patients stay healthier, independent and at home for longer.  The Stroud and Berkeley Vale pilot will ensure that regardless of clinical or provider models, there will be local solutions in place, based around local populations, removing organisational boundaries to provide provision for patients. 
The work requires significant engagement with partners, including Gloucestershire County Council (GCC), 2gether, Gloucestershire Care Services (GCS), Stroud District Council (SDC), Gloucestershire Fire and Rescue Service, Healthwatch Gloucestershire and a range of Voluntary and Community Sector (VCS) organisations. A cultural change programme was established and a shared  vision agreed:

The pilot governance structure (outlined below) will consist of a Pilot Board supported by four cluster ‘working groups’ (30,000 population level), which will have representation from each practice within the Cluster and be chaired by the Cluster Lead; they will have overall responsibility for delivering the changes for their local populations. 
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Other localities

The other localities are currently determining how they will respond to these new ways of working, and we will support them in developing their models during 2016/17 for implementation in 2017/18 and delivery planning through to 2021.

The CCG is committed to establishing effective governance procedures to ensure that it discharges its duties effectively and with due regard to mandatory regulations and voluntary guidance.  This also applies to the risk of real, or perceived, conflicts of interest.

The Primary Care governance structure below demonstrates how we achieve this.  It is in accordance with the Delegated Agreement between NHS England and GCCG dated 26 March 2015.  The structure minimises the risk of conflicts of interest occurring while maintaining important clinical input to the design and delivery of our primary care commissioning responsibilities.   

Primary Care Commissioning Committee
The purpose of the Primary Care Commissioning Committee (PCCC), as a committee of the GCCG Governing Body, is to manage the delivery of those elements of the primary care healthcare services delegated by NHS England to the GCCG.  The Committee have delegated responsibility for primary medical care decisions relating to:
· The award, design and monitoring of GMS, PMS and APMS contracts;

· Locally defined and designed enhanced services;

· Local incentive schemes;

· Procurement of new practice provision;

· Discretionary payments (e.g. returner/retainer schemes);
· Practice mergers;
· Contractual action such as issuing branch/remedial notices and removing a contract.

The Committee - which meets in public and is made up of CCG Executives, lay representatives, and representatives from Healthwatch/the Health and Wellbeing Board/NHS England - also report on, and make recommendations, to the Governing Body on the following:

· Primary Care Strategy;

· Premises improvement grants and capital developments.
Primary Care Operational Group

The Primary Care Operational Group (PCOG) has been established to implement and monitor the progress of the operational functions that delegated commissioning responsibilities provide, while making recommendations to the PCCC where decisions are required.   In addition, the Group also has responsibility, on behalf of the PCCC, for oversight and delivery of the following groups:
· Primary Care Clinical Quality Review Group (direct report);

· Primary Care Estates workstream (direct report);

· Primary Care Innovation Group (direct report);

· Primary Care Workforce & Education Planning workstream (direct report);

· Enhanced Services (direct report);

· Primary Care IM&T Steering Group (reports to Countywide IM&T Steering Group).


Governance of this Primary Care Strategy 
Approving the Primary Care Strategy 
In accordance with the above, the approval process for this Strategy will be via the CCG Governing Body, with progress reported through the Primary Care Commissioning Committee, which will be held to account for delivery by the Governing Body.  Operational delivery of the Commitments set out against the six components will be managed by the Primary Care Operational Group. 
Oversight of GCCGs Sustainability and Transformation Plan and New Models of Care 

Overseeing production and direction of GCCG’s Sustainability and Transformation Plan is the STP Oversight Board, with a separate STP Delivery Board for implementation.  

As a key element of our Sustainability and Transformation Plan is the design and delivery of new models of care, a ‘New Models of Care Programme Board’ has been established to drive and oversee these models across our County, which will be designed by each locality as described within our ‘Delivery Model’ section (see page 46).  
This New Models of Care Programme Board, reporting to the STP Delivery Board, will have Executive membership from across our Providers, with Primary Care represented by a nominated, mandated, lead GP from each locality and lay person involvement in the design and delivery of New Models of Care.   The governance structure established for the workstreams, such as the Stroud & Berkeley Vale pilot, will therefore report to the New Models of Care Board.  The structure, at the time of writing, is:
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GCCG Engagement and Experience Strategy

The GCCG Strategy for Engagement and Experience: Our open culture sets out GCCG’s approach to engagement.  It sets out our intention to promote ‘Equality’ and working in ‘Partnership’ and the desire to enable ‘Anyone and Everyone’ to have a voice. To achieve this we provide ‘Information and good Communication’, focus on ‘Experience’ feedback and undertake good ‘Engagement and Consultation’. 

http://www.gloucestershireccg.nhs.uk/feedback/gccg-engagement-and-experience-strategy/.   
Lay involvement

Currently there is lay involvement through the CCG’s Governing Body and Primary Care Commissioning Committee as follows:

· CCG Governing Body – Lay Vice Chair, Lay Members

· Primary Care Commissioning Committee – Lay Chair, Lay Members, Healthwatch Gloucestershire and Health and Wellbeing Board Chairs. The PCCC:

· Receives a regular Quality Report, including patient experience

· Meetings are held in public.

· Meeting papers available on the GCCG website

· Discusses engagement activity to support specific primary care proposals.
It is proposed that there will be opportunities for lay involvement at the Primary Care Operational Group and in workstreams where lay involvement can have the strategic impact.
Scrutiny

Primary care proposals for change/development receive appropriate scrutiny through:

· Presentations to the NHS Reference Group (representatives from HCOSC and Healthwatch Gloucestershire) as required;

· Regular reporting to Gloucestershire Health and Care Overview and Scrutiny Committee (HCOSC) in the GCCG Chair/Accountable Officer Report; 

· GCCG Chair/Accountable Report to HCOSC - Section 2b: Local NHS Commissioner Update, Gloucestershire Clinical Commissioning Group (GCCG) - Primary Care (GP services) shared with Gloucestershire Health and Wellbeing Board Chair 

Patient Participation Groups (PPG) engagement

Since April 2015 when the CCG took on ‘delegated’ commissioning of primary care from NHSE, the CCG has been encouraging local practices to work closely with their PPGs, and where a practice does not have a PPG, assisting them to establish one. 

There is now a well-established county PPG Network, which encourages lively debate, information and good practice sharing. Healthwatch Gloucestershire is invited to attend all PPG Network events.  
Experience: Primary Care Clinical Quality Review Group

Experience data to inform commissioning and monitoring of primary medical services is discussed at the quarterly Primary Care Clinical Quality Review Group.  Experience data includes: GP Friends and Family Test (FFT), Primary Care PALS and Complaints data, Primary Care incidents and serious incidents data, GP Patient Survey, Healthwatch Gloucestershire data; QOF (Quality and Outcomes Framework) data and CQC Inspection data.   This information has been used for the development of this Strategy and will support the monitoring of the impact of its implementation going forward.
Engagement in the development of the draft Primary Care Strategy
As well as engagement with our health and care partner organisations, our Patient Experience and Engagement team have supported us in engaging with patients in the development of this draft Strategy, chiefly through discussions with members of the Gloucestershire Patient Participation Group (PPG) Network.  

As plans develop in the implementation of this Strategy, appropriate engagement and consultation will be undertaken in accordance with our “Our Open Culture” framework.  This Strategy, therefore, sets out our direction for Primary Care and has begun the initial engagement, while individual projects will commence to deliver the commitments of the six components for which we will undertake further engagement and consulation.

The table below lists the commitments we are making over the coming five years to deliver our vision for primary care in Gloucestershire.  We also describe how, by delivering these commitments, we hope our patients and member practices will react.   As part of our plan to implement this Strategy, we will ensure that we set out how we will monitor and measure delivery of these commitments.  
	Component
	Commitments Summary
	How will patients feel?
	How will practice staff feel?

	

	· Provide patients with extended evening and weekend access to primary medical care.
· Stimulate and pursue continued implementation of the ‘Ten High Impact Actions’, releasing time for patients and relieving some pressure from staff.
· Secure sustainability of our member practices in order to provide a strong platform from which to deliver our long-term aims.
	“I am easily able to access the right person at my doctor’s surgery to care for me in a way, and at a time, that is convenient to me.”

 “My doctor makes time for me in helping me to manage my long-term condition to avoid becoming poorly."

	“Our receptionists have more control over their workload and are proactively directing patients to self-care services, online tools, and a range of other professionals that are right for them.  This is releasing capacity for our, now extended, clinical team to deliver convenient access for patients across new types of consultation, such as online and email, while supporting self-care and prevention.”  

	

	· Set up a Provider Clinical Leadership development group, forming the basis of primary care representation on the newly established “New Models of Care Board” for our STP.

· Develop and deliver a programme of clinical and managerial leadership and skills training for future general practice.
· Support practices and localities in developing their ‘at scale’ provider models.
	“I have access to a greater range of staff who are able to help me manage my illness, without having to wait hours at the Emergency Department.” 

“My surgery is able to offer more services within the practice, or close by, that means I do not have to wait as long, or travel as far, for tests or treatment.”
	“While offering more services, more of the time, by having a wider range of professionals and working ‘at scale’, we are able to help patients stay well for longer and achieve a good work-life balance.”

“My job is more rewarding, with more training, more responsibility, in a vibrant, growing and financially sustainable practice.” 

	

	· Initially we will create a Primary and Community Urgent Care Working Group to develop the model.
· We will then deliver integrated place-based care consisting of community based teams of GPs, physicians, nurses, pharmacists and therapists offering outpatient, diagnostics, geriatric care and other services locally.


	“All of the staff who help me to stay well know who I am, know my condition, and work as one team.  They talk to each other so I don’t have to keep repeating myself.”

“I only ever call one number and I can easily access urgent help or support when I need it.  I no longer call 999, as local nurses, doctors or pharmacists support me to manage at home. ”

	“We have broken down the boundaries between the different services.  We now work as one team, coming together to deliver the services for our local population that they really need.”

“I have more professional opportunities, working across general practice and in the community, including our local hospital.  I am expanding my knowledge while delivering the excellent patient care I joined the profession for.”

	

	· Moving towards a fully interoperable health and care system, available to all providers.
· Access for patients (and their carers and clinical teams) to their digital health records and more online services.

· Maximise remote monitoring / health alerting technology.
· Continued investment in technology that reduces workload on practices.
	“All of the health professionals I speak with have access to my medication, test results and history, regardless of whether I’m at home, at the practice or in hospital.  My carer can even access these online too.”
“I can easily find out how best to look after my child, including when and how I should seek further help.”

“Using my smartphone, I can find out when my pharmacist opens and call them, arrange an appointment with a nurse and have an online consultation with my therapist.”
	“I enjoy a now paperless environment, with less form filing and systems that talk to each other, meaning I have more time for patients and get to finish on time.”
“I direct my patients to self-care tools and online patient support groups that places them more in control of their own health.”
“With instant online access to patients, colleagues and specialist consultants, and my systems available wherever I work, I can offer better patient care, whilst also enhancing my learning.”

	

	· Implement the Primary Care Infrastructure Plan (as found at Appendix 4) to undertake, as a minimum, the eleven key strategic practice developments as prioritised by the six facet survey.
	“My surgery has modern premises that are a nice environment in which to see my healthcare professional.”
“My surgery has a range of staff all working together in the same building with access to the equipment that enables me to be seen, diagnosed and treated all in one place.”
	“We not only have suitable premises for our current patient list, but also can accommodate our future list growth.”  
“We have more professionals working together in the same building, providing the ability to offer more services including diagnostics, and also deliver more holistic patient care.”

	

	· Implement the Primary Care Workforce Plan, as found at Appendix 5 and very briefly summarised below:

· Recruitment, Retention and Return of the GP workforce;
· Education and training of the Practice Nurse workforce;
· New skill mix introduced in general practice.
	“Seeing and contacting the same nurse and GP who are experts in my condition is important to me in having a good personal relationship to better self-care.” 

“Having the opportunity to see a therapist at my practice, with a pharmacist to review my medication, was a fantastic service and all on the same day.” 
“Being offered referrals to other professionals and services locally has opened up new opportunities I didn’t think existed for me.”
	“We are able to recruit to vacancies through the national and local campaigns, and retain our best staff.”  

“Our training opportunities are fantastic; I now have broader knowledge to help me support my patients to stay well.”
“Having the opportunity to take a portfolio of work has given me a greater sense of satisfaction, interest and enjoyment in my work.”




In summary, the six components and the supporting commitments we have set out within this document, will deliver:
By 2017:

· Offer 5,000 additional appointments per month across primary care through our Choice+ scheme and our new integrated urgent care model;
· Ensure 10% of patients actively accessing primary care services online or through apps;
· Invest £1.2 million in General Practice sustainability and transformation plans;
· Practices starting to collaborate to deliver primary care at scale.
By 2021:

· Deliver 35 additional pharmacists qualified as prescribers working in practices, 65 additional GPs and 45 whole time equivalent advanced/specialist nurses, supported by our retention and return to practice programme;
· Ensure a minimum of 95% patients are able to access digital primary care services, online or through apps;
· Ensure 100% population has access to weekend/evening routine GP appointments;
· Achieve Good or Outstanding ratings from CQC for all 81 of our practices;
· Deliver, as a minimum, the eleven key strategic primary care practice developments as prioritised by our six facet survey;
· Practices collaborating in 30,000+ patient population units, delivering place-based integrated, provision for the population they serve.

In line with all other CCG’s in the country, Gloucestershire CCG has been allocated funding over a five-year period (from 2016/17 to 2020/21).  Although the first three years of this period represent firm allocations, the latter two years are for indicative use only.  Furthermore, it is not intended that firm allocations be reopened unless exceptional circumstances prevail.

The Five Year Forward View describes the opportunities and challenges facing the NHS for the future, expressed as three key ‘gaps’: The Health and Wellbeing Gap, the Care and Quality Gap and the Finance and Efficiency Gap.  

As described earlier, all of the health and care organisations in Gloucestershire have worked together to produce a five-year Sustainability and Transformation Plan (STP).  The plan describes a vision for how public-funded health and care services can support a healthier Gloucestershire, which is socially and economically strong and vibrant.  Through delivery of this Primary Care Strategy, we believe this will significantly contribute to achieving an improved and more sustainable health and care system.
Primary Care

The funding the CCG has been given for primary care commissioning is outlined below, on the basis of three years firm allocations and two years indicative and includes the growth announced in the General Practice Forward View:
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The above funding covers GMS/PMS/APMS contract expenditure, as well as premises costs and other nationally set allowances.  In addition, in 2016/17, as part of its programme allocation, the CCG funds:

· The drug costs of GP prescribing: c.£92m

· Local Enhanced Services: c.£6.8m

· Primary Care IT: c.£1.6m

· Social Prescribing: c.£0.6m

Future additional funding to support this Strategy

Since the initiation of this Strategy in early 2016, we have already committed to: 

· Primary Care at Scale: Practices have been asked to form collaborations of practices in units of c. 30,000+ to develop sustainable and transformative bids for funding that will improve patient health outcomes.

· Greater use of technology: funding programmes such as the Joining Up Your Information (JUYI) project which seeks to make the right information about a recipient of care available to the health or social care professional caring for them, when they need it.
· Estates: Submitting the priority proposals to the Primary Care Estates and Technology Transformation Fund for our practice developments, which will have associated revenue consequences as outlined within the Primary Care Infrastructure Plan (see Appendix 4).  Investment in the GP estate is needed, not just to improve existing facilities, but to increase flexibility to accommodate multi-disciplinary teams. This will add to the range of care they provide for patients, add more training facilities and greater use of technology. This is needed to facilitate primary care at scale and enable a wider range of services for patients.
· Developing the workforce:

· Clinical pharmacists in practice – supporting Gloucestershire practices participating within the national scheme while also developing local schemes that supports new ways of working and delivers safer patient care along with cost savings.  We will also invest in training more pharmacists to be prescribers to ensure we have a growing workforce to meet this challenge.  

· Primary Care recruitment and retention, such as supporting the ‘Be a GP in Gloucestershire’ campaign (www.beagpingloucestershire.co.uk), increasing the number of GP retainers, and advanced nurse practitioner training.

In order to deliver all the components and commitments detailed within this Strategy, we will need to invest additional money for Primary Care.  As can be seen in the table above, over the five year period of this Strategy based upon indicative allocations by year five (2020/21), the CCG will receive an additional £11.5m a year for Primary Care.  While this uplift includes cost inflation and growth, we also commit to specific investment against the commitments made within this Strategy.  

The challenges facing the NHS, and especially Primary Care, cannot be underestimated – nationally or locally.   As a CCG, we recognise that a resilient, sustainable Primary Care that can adapt to the current and future needs of our patients is central to the ambitions of the whole Gloucestershire health and care system.
By producing this Strategy, we want to demonstrate to our patients and partners our commitment to co-create – and achieve – a vision; a vision for Primary Care that our practice members can relate and aspire to within their own business plans, and which will also deliver for our patients across the county.

We will not stop there.  Our commitments against the six components will be resourced appropriately, providing clinical and managerial support to achieve them.  We have already started and do not intend to rest – the arc of the curve on our journey is long, but we can already see progress.
We will now move to develop detailed action plans and key performance indicators based on the ‘Strategic Commitments’ we have made to each of the six components, as well as for the ‘Ten High Impact Actions’ recommended by NHS England.  

We look forward to working with our patients, our member practices, our Local Medical Committee, our providers and all our stakeholders to improve health outcomes for our population through delivering:

· Sustainable, resilient general practice;
· Enhanced, wider, primary medical care, working together to offer extended access and more services locally;
· 21st Century technological capability, offering more online patient services;

· Integrated support to patients from primary and community health services and integrated urgent care delivery;
· Practices working in modern premises that allow for predicted growth and have the capacity to deliver these new ways of working;
· An exciting and rewarding place to work for clinicians who are attracted to work and settle within Gloucestershire.
Through delivering all this, we anticipate what has been detailed in the ‘Expected Outcomes’ section will be achieved over the coming five years for the benefit of our patients and member practices.    
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	Strategic Themes of Future Primary Care

	Workforce
	Finance
	Delivery Model
	Contracting

	· Greater range of staff delivering multi-disciplinary, integrated care – including community nurses, pharmacists, care co-ordinators, physician assistants

· More opportunities for GPs, nurses and other healthcare professionals to have portfolio careers

· Collaboration with hospital specialists

· Workforce planning that meets population need, with comprehensive Strategy to support recruitment and retention

· Reduce workload to ‘safe’ levels, maximising delivery of high quality care
	· Capitation based budgets; funding to follow patient pathway delivery

· Risk and gain sharing arrangements in place

· Budget could be devolved in stages, as responsibility increases

· Funding of Primary Care estate required to achieve new delivery models

· Funding reduction in primary care to be reversed


	· Patients empowered to self-care 

· Integrated IT and increased/better use of technology

· General practice at the core, working ‘at scale’ (mergers, federations, networks) but retaining ‘family medicine’

· ‘At scale’ organisations providing a wider range of services, with a MDT approach, offering extended access (hours and methods)

· Integrated, co-ordinated, care based on registered lists and delivering continuity of care
	· Outcomes based

· Will need to reflect different delivery model arrangements

· Placed based commissioning – basis of 30,000+ groups

· Providers take ‘make or buy’ decisions as to whether to deliver services themselves or sub-contract

· Clear governance and accountability required

· Integrated urgent care commissioning and contracting





	NHS England objective
	2016/17 deliverables
	Overall 2020 goals

	New models of care and general practice
	· New models of care to cover 20% of population:

· Providing access to enhanced GP services, including evening and weekend access and same-day GP appointments for all over 75s who need them;

· Making progress on integration of health and social care, integrated urgent and emergency care, and electronic record sharing.

· Publish practice-level metrics on quality of and access to GP services with the Health and Social Care Information Centre, provide GPs with benchmarking information for named patient lists.

· Develop a new voluntary contract for GPs (Multidisciplinary Community Provider contract) ready for implementation in 2017-18.
	· 100% of population has access to weekend/evening routine GP appointments.

· Measurable reduction in age standardised emergency admissions and inpatient bed-day rates.

· Significant measurable progress in health and social care integration, urgent and emergency care and electronic health record sharing.

· 5,000 extra doctors in general practice.

	Technology
	· Minimum of 10% of patients actively accessing primary care services online or through apps.

· Ensure high quality appointment booking app with access to full medical record and agreed data sharing opt-out from April 2016.
	· 95% of GP patients to be offered e-consultation and other digital services; and 95% of tests to be digitally transferred between organisations.



Across Gloucestershire we have 81 practices organised as seven localities, two which are based within our two major urban centres of Cheltenham and Gloucester, and five rural localities covering the Forest of Dean, the Cotswolds, Stroud & Berkeley Vale and Tewkesbury.  Our county is diverse and therefore our locality infrastructure allows to reflect this diversity and improve local health outcomes through identifying, understanding and acting upon the needs assessments of each area.  

Each locality has undertaken this work and produced a locality development plan.  A link to each locality’s plan is included within the short summaries below that contain much more in-depth information – simply click the hyperlink for each locality to open their plan.
Urban

· Cheltenham has a slightly younger population than the CCG average.

· Above average growth is projected in 0-17 year olds (15.6% compared to a CCG average of 9.5%).

· However, as the second largest locality, it has the highest number of    registered patients aged 65 or over and 85 or over in the county.

· The locality has above average levels of patients who describe their ethnicity as ‘non-white British’, compared to the CCG average.

· Nine practices have deprivation scores above the county average.

· Life expectancy is significantly higher than national average, however the life expectancy gap between least and most deprived quintiles is 9.2 years in men and 7.3 years in women.

· Most common causes of death contributing to this gap: circulatory disease, cancer, respiratory and digestive diseases. 
· Hospital stays for self-harm (all ages) and alcohol related admissions are significantly above the national average.

· Gloucester is experiencing the fastest growth in population rate in the county (11% in ten years, nearly double the county average).

· The locality has a younger age profile than the county as a whole.

· However, as the most populated area, the locality still has a relatively high number of patients aged 65 and over and 85 or over.

· Practices have the highest deprivation scores in the county.

· The locality is the most ethnically diverse, with the highest proportion of patients describing ethnicity as ‘non-white British’.

· Male life expectancy at birth significantly below national and county average (female in line with both).

· Life expectancy gap between least and most deprived quintiles is 13.5 years in men and 10.6 years in women.

· Most common causes of death contributing to this gap: circulatory disease, cancer and respiratory.
· Self-harm (all ages) and suicide rates are significantly higher than the national average, while smoking prevalence, obesity and lack of physical activity are all higher in Gloucester than any other locality.

Rural

· Forest of Dean locality has an older age profile than the CCG average, with projected higher growth rates in over 65 and 85s too.

· Nearly all practices higher than county average deprivation score.

· Life expectancy gap between least and most deprived is 4 years in females and 5 years in men, with the male gap widening.

· Most common causes of death contributing to this gap: circulatory disease, cancer, respiratory and external causes (e.g. injuries, suicide).
· Significantly higher than CCG average for the prevalence of 11 of the top 15 long term conditions in the county (using QOF data).

· Percentage of patients reporting long-term mental health problems are higher than the county average.

· Levels of physical activity in adults are below county and national rates.

· The North Cotswold locality has an older age profile than the county, and the highest proportion of patients aged 65+ and 85+.

· Significantly better than national and county average for life expectancy at birth, lowest life expectancy gap, deprivation, childhood obesity and premature mortality rates for cardiovascular disease, cancer and respiratory diseases.

· Prevalence rates (based on QOF data) for hypertension, hypothyroidism, CHD, cancer, AF and stroke are significantly above the CCG average, likely to be reflecting older population profile.

· Rates of death and serious injuries on the road are significantly higher than the national average.

· Access to housing, services and local transport links due to rurality poses problems for Cotswold residents, with 22 of the 51 Lower Super Output Areas in the top 20% most deprived nationally for this.

· The South Cotswold locality has a slightly older age profile than the county.

· Significantly better than national and county average for life expectancy at birth, lowest life expectancy gap, deprivation, childhood obesity and premature mortality rates for cardiovascular disease, cancer and respiratory diseases.

· Upward trend in colorectal cancer incidence rate, which is significantly higher than the national average.

· Prevalence rates (based on QOF data) for hypertension, cancer and AF stroke are significantly above the CCG average, likely to be reflecting older population profile.

· Rates of death and serious injuries on the road are significantly higher than the national average.

· Access to housing, services and local transport links due to rurality poses problems for Cotswold residents, with 22 of the 51 Lower Super Output Areas in the top 20% most deprived nationally for this.

· Stroud and Berkeley Vale locality has a slightly older age profile than the county, with projected above average growth levels in 75+ and 85+ age groups.

· Female life expectancy has a downward trend and now significantly below county average (male in line with county average).

· Life expectancy gap is 5.6 years in men and 5 years in women, with the female gap widening.

· Most common causes of death contributing to this gap: respiratory and circulatory diseases, cancer and external causes (e.g. injuries, suicide).
· Prevalence of cancer is significantly higher than the county average, although this may be reflective of age profile.

· Hospital stays for self-harm (all ages) is significantly above the national average.

· The Tewkesbury, Newent and Staunton locality are seeing above average population growth (11%), with the fastest growth in 0-17 age group and those aged 75+ and 85+.

· Significantly better than national average for life expectancy at birth. 

· Life expectancy gap between the most and least deprived quintiles is 6.5 years in men and 9.5 years in women

· Most common causes of death contributing to this gap: circulatory diseases, cancer, respiratory diseases and mental and behavioural problems (in particular dementia).

· The locality has the highest incidence rate of malignant melanoma in the county, while prevalence of hypertension is significantly higher.

· The percentage of patients reporting a mental health problem is above the county average across all practices.

· Overweight or obese adults are at a significantly higher rate than national and county averages.


Since April 2015, GCCG have been responsible for:

· Managing practice contracts, including Primary Medical Services (PMS) reviews

· Managing enhanced services and local incentive schemes

· Decisions relating to the establishment of new practices

· Decisions relating to the merger and closure of existing practices

· ‘Discretionary’ payments and Premises Costs

· Planning GP services and practice performance

Primary care commissioning is managed within the Primary Care and Localities Directorate, with primary care contracting work kept within the remit of the Head of Primary Care Contracting.  This ensures good governance and minimise any risk for the potential of real, or perceived, conflicts of interest (see ‘Primary Care Decision Making and Governance Structure’ section earlier in this document).

Figure 10: Primary Care and Localities Directorate

Within our CCG, our primary care contractual basis is predominantly ‘General Medical Services’ (GMS) practices, with only five PMS and two ‘Additional Personal Medical Services’ (APMS) contracts.  There is one GP Provider organisation for the county - “GDoc” (see glossary) - of which all Gloucestershire GP practices are shareholders.  One of the APMS contracts is for a ‘walk-in’ centre in Gloucester City, offering appointments from 8am – 8pm seven days a week for Gloucestershire residents.

As a CCG, we directly commission with our 81 practices the following locally commissioned services under NHS Standard Contracts:

· Primary Care Offer (see below)

· Care Homes enhanced care

· Diabetes 

· Deep Vein Thrombosis (DVT) primary care service

· Extended Hours

· Minor Surgery

· Unplanned Admissions (additional work in relation to the national Directed Enhanced Service (DES))

Gloucestershire’s Primary Care Offer


The CCG has developed a Primary Care Offer to encourage member practices to:

· Provide an ‘enhanced’ primary care service to their patients, with a particular focus on cancer, carers and frailty;

· Improve quality;

· Reduce variation;

· Be active members of the CCG and their localities.

The 2016/17 offer (see below) builds on the success of the previous two years, where 100% of practices signed up to the scheme.


In addition to a clear focus on reducing antibiotic prescribing through the Primary Care Offer, the CCG and primary care staff routinely work closely together to ensure wise choices are made by our primary care teams about the most clinically and cost effective pharmacological intervention for all patients, based on sound evidence.  In 2015/16, the CCG achieved all three improved antibiotic prescribing national targets and has set up a Medicines Optimisation Programme Group to take forward safe, high quality, sustainable prescribing initiatives.
The CCG want to ensure quality and patient safety is embedded in everything that we do.  The Primary Care Offer is one way in which we continually drive a focus on both.  We have also recently appointed a ‘Named GP’ for Safeguarding Adults and Children who works closely with other designated and named professionals in Gloucestershire, supporting all activities necessary to ensure that Gloucestershire NHS providers meet their responsibilities to safeguard children, young people and vulnerable adults in Gloucestershire.  The ‘Named GP’ also supports the development and delivery of effective safeguarding training to Primary Care and providing supervision to GPs, particularly with regard to writing GP reports for Serious Case Reviews, Adult Case Reviews and Domestic Homicide Reviews.
In addition, we are working with practices to support safety as patients pass between clinicians and/or organisations and have begun to embed the use of the National Early Warning Score (NEWS) as a tool to help establish a baseline of a patient’s condition.  This helps to improve communication between services caring for a patient in an emergency situation by the use of a ‘common language’ between all parties.

The CCG is also committed to using clinical audit to both monitor performance (for example against NICE standards) and, crucially, to continually improve services – our work is led by a dedicated team: the Primary Care Clinical Audit Group.  They undertake a wide range of audits, focused around the priorities for the CCG, for example, related to prescribing for people with dementia, support for carers, and health checks and for people with learning disabilities.


Our focus on maintaining and improving quality in primary care is driven through our Primary Care Clinical Quality Review Group (CQRG).  There is a strong evidence base on the best interventions to improve quality as set out by the Health Foundation in 2014:
 ‘Cross Border’ Patients

There are around 9,000 Gloucestershire residents who live in the Forest of Dean and are registered with a Welsh GP branch surgery.  Up until April 2016 the responsibility for the commissioning and provision of healthcare to this population was with Aneurin Bevan Health Board, in Wales.  From April the responsibility for commissioning hospital and community services, including mental health services, has transferred to Gloucestershire CCG.  The responsibility for the provision of primary care services though, including General Practice, remains with the Aneurin Bevan Health Board. Despite this, the CCG has developed good relationships with the relevant Welsh GPs and has established two cross-border network groups – one for GPs and one for practice managers.  In addition, the CCG is exploring with the Welsh GPs the opportunity to undertake some of the CCG commissioned community enhanced services, such as the Care Home Enhanced Service, to enable this population to have wider access to local services.

Listed below are some of the commonly used abbreviations used within this document, which are stated here in full for ease.

	Term
	Description

	APMS
	Alternative Provider Medical Services – a time  limited contract to provide primary medical services to meet the needs of local people

	CCG
	Gloucestershire Clinical Commissioning Group

	Delegated Commissioning
	The term used for when CCGs have taken over responsibility from NHS England for commissioning primary care services to provide 

	GCC
	Gloucestershire County Council

	GCS
	Gloucestershire Care Services

	GDoc
	Gloucestershire Doctors – an organisational of which Gloucestershire practices are shareholders delivering extended primary care services across the county

	GHNHSFT
	Gloucestershire Hospitals NHS Foundation Trust

	GMS
	General Medical Services – the contract between the commissioners and the GPs practices for delivering primary care services to local communities 

	MCP
	Multi-speciality Community Provider

	PACS
	Primary and Acute Care System

	PCIP
	Primary Care Infrastructure Plan

	PMS
	Personal Medical Services – locally agreed flexible contract between GP practices and the commissioner for providing an extended range of services compared to a GMS contract

	STP
	Sustainability and Transformation Plan

	VCS
	Voluntary and Community Sector



· BMA - GP Committee, 2014. Premises Survey Results. BMA, London.
· BMA, Health Education England, NHS England and RCGP, 2015. GP workforce 10 point plan.  Available at http://www.bma.org.uk/working-for-change/negotiating-for-the-profession/bma-general-practitioners-committee/gpc-current-issues/workforce-10-point-plan  
· BMJ Careers, 2014. “Less than 70% of GP training places are filled in some areas”.  Available at http://careers.bmj.com/careers/advice/view-article.html?id=20018042. 
· Dayan, M., Sandeepa, A., Rebecca, R., Curry, N., 2014. Is general practice in crisis? | The Nuffield Trust. 

· Department of Health, 2012. Long-term conditions compendium of information: 3rd edition. London.
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Executive Summary





Foreword by our Clinical Chair





Introduction





“To improve health and wellbeing, we believe that by all working better together - in a more joined up way - and using the strengths of individuals, carers and local communities, we will transform the quality of care and support we provide to all local people”.








Listening to and learning from patients’ experiences





We have used this feedback from our patients to help shape this Strategy, ensuring we constantly strive to address the issues highlighted and continue to improve the experience of primary care for our patients.
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CCG’s results





Our Vision





National Context: Overview 





“If general practice fails, the whole NHS fails” 


BMJ, 2016





Workforce pressures





Constrained funding growth





National Context: Policy





“The foundation of NHS care will remain list based primary care”
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Local Geographic and Demographic Context: Gloucestershire





Local Geographic and Demographic Context: Localities





Local Primary Care Challenges





Workforce pressures
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Current Primary Care Commissioning Methodology





Creating a Plan








Key Strategic Components





Our Six Strategic Components





Component 1: Access





GCCGs Strategic Commitments to ‘Access’:





Our strategic commitments to this component during the time-frame of this Strategy, including full implementation across the county, are as follows.  GCCG will:





Commit to providing patients with extended evening and weekend access to primary medical care in Gloucestershire that is integrated across providers, easy to navigate and understand, and is commissioned on a ‘place based’ approach.  We will do this by:


Evaluating the success of the Choice+ pilot across localities, determining the impact on the wider system – especially urgent acute care utilisation – and assessing patient and GP feedback;


Working with patients, practices, localities and our local providers to design the long-term models of care that will deliver our commitment.  This will include the consideration of:


The assessment of the options for re-provision of the current GHAC non-registered patient service;


The evaluation of Choice+;


GP extended hours locally commissioned service;


The overlap between services and how they can be integrated, commissioned and provided, including but not limited to: MIIUs, Out-of-Hours and Choice+;


Triage of patients directly to the most appropriate service or professional within the practice;


Stimulate and pursue continued implementation of the ‘Ten High Impact Actions’ for general practice, releasing time for patients;


Secure sustainability of our member practices in order to provide a strong platform from which to deliver our long-term aims.





It is likely that the final design will differ by locality, owing to diverse demographics and our ‘placed-based’ approach.  However, the patient offer will be consistent.  Furthermore, the final design in each locality will be dependent on the implementation of the other five key components of this Strategy, particularly the relationship of practices coming together to offer ‘Primary Care at Scale’, which is the component we will now consider in the next sub-section.





Component 2: Primary Care at Scale





GCCGs Strategic Commitments to ‘Primary Care at Scale’:





Our strategic commitments to this component during the time-frame of this Strategy are as follows.  GCCG will:


Set up a Provider Clinical Leadership development group, with leaders identified in each of the seven GP localities, which will form the basis of primary care representation on the newly established “New Models of Care Board” as part of the “One Place, One Budget, One System” Programme that reports to our Sustainability and Transformation Plan (STP) Delivery Board.


Develop and deliver a programme of clinical leadership training, incorporating formal training, peer support and mentoring from existing General Practice leaders.


Develop the skills that are needed for future General Practice leadership, for GPs, practice nurses and practice managers, including:


Creating time and space for innovation;


Utilising effective business and project management skills to improve efficient operation of General Practice, especially when operating at scale;


Seizing opportunities for closer collaboration; 


Design and delivery of new, extended primary care services that brings more care closer to home and out of hospital for our patients, recognising the diverse demography and health needs of Gloucestershire’s population, including diagnostics, rehabilitation, mental health, therapies and outpatients;


Work with practices to support them through merger or federation conversations;


Support localities in developing their 30,000+ provider models, with appropriate patient engagement, managerial, informatics and finance support, on their journey to an MCP (or PACS) model holding a whole population budget for the services it provides including primary medical and community services.


Provide information and intelligence, inclusive of public health needs assessments, to inform a place-based approach that reduces health inequalities and improves patient health outcomes for the 30,000+ populations.











Component 3: Integration





GCCGs Strategic Commitments to ‘Integration’:





Our strategic commitments to this component during the time-frame of this Strategy are as follows.  GCCG will:


Work initially with a number of pilot localities, our providers and VCS organisations and all other stakeholders and partners to determine the:


Operational structures and changes required;


Legal and governance frameworks;


Delivery model;


Outcome and evaluation measures;


Timescales involved.


Create a Primary and Community Urgent Care Working Group, with a locality lead representative from each locality, with the responsibility for developing an integrated urgent care model which could be implemented across all localities.  This will include responsibility for:


Developing a 7 day urgent care system that works together to deliver the right outcomes and avoid unnecessary emergency hospital care;


Reducing duplication, under (and over) utilisation of each element of the system and eliminates fragmentation;


A single point of contact for accessing integrated urgent care and GP out of hours;


Commit to rolling integration out to all localities to deliver place-based integrated care that makes sense locally for their population, consisting of integrated community based teams of GPs and physicians, nurses, pharmacists and therapists offering outpatient, diagnostics, geriatric care and other services locally.








Component 4: Greater Use of Technology








GCCGs Strategic Commitments to ‘Greater Use of Technology’:


Our strategic commitments to this component during the time-frame of this Strategy are as follows.  GCCG will:


In the implementation of our � HYPERLINK "https://www.england.nhs.uk/digitaltechnology/info-revolution/digital-roadmaps/" �Local Digital Roadmap� and as part of our IM&T Strategy, we will improve clinical effectiveness, decision making and the health and wellbeing of the population through: 


Moving towards a fully interoperable health and care system, connecting primary care with each other and all other providers.  


‘Paper-free’ at the point of care and available to all providers 7 days a week, with mobile working solutions for clinicians to access securely.


Access for patients (and their carers) to their digital health records.


Extending our online offering to patients, taking learning from our development of the ASAP app to bring more services to fingertips.


Utilising remote monitoring technology, building on the Telehealth, Telecare and health alerting systems already in place.


Evaluate all the technological trials, funded either directly by GCCG or through the Prime Minister’s GP Access Fund, for establishing which to mainstream across the county over the course of this Strategy;


Further invest in the development of ‘the Portal’, including funded variation audit work within practices as part of the Primary Care Offer;


Implement the commitments within the General Practice Forward View, such as Wi-Fi within all our practices and accessing data on practice demand, activity and gaps in service provision by 2018.  We will submit bids to the national Estates and Technology Transformation Fund to support this work;


We will also bid to the Fund for supporting this Strategy, such as for ‘Primary Care at Scale’ and ‘Integration’, where practices require further interoperability for triage, websites, patient portals or self-care tools. 








Component 5: Estates





GCCGs Strategic Commitments to ‘Estates’:





Our strategic commitments to this component during the time-frame of this Strategy are as follows.  GCCG will:


Implement the Primary Care Infrastructure Plan (as found at Appendix 4) to undertake, as a minimum, the eleven key strategic practice developments as prioritised by the six facet survey.





Component 6: Developing the Workforce





GCCGs Strategic Commitments to ‘Developing the Workforce’:





Our strategic commitments to this component during the time-frame of this Strategy are as follows.  GCCG will:


Implement the Primary Care Workforce Plan, as found at Appendix 5.  A summary of the key actions we will be pursuing are detailed in the table below.








Delivery Model





Shared Vision


To ensure that a person in Stroud and Berkeley Vale shares the planning and review of their care and is supported by professionals who know each other and who operate within a culture where they connect people to the strengths and resources in their community.








Primary Care Decision Making and Governance Structure





Engagement and Stakeholder Involvement Approach





Expected Outcomes by Component and Commitment





Financial Impact





Conclusion
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Appendix 1: GP Patient Survey Results 





Appendix 2: Gloucestershire Practices Information 








Appendix 3: GCCG IM&T Plan on a Page





Appendix 4: Primary Care Infrastructure Plan





Appendix 5: Primary Care Workforce Plan





Annex One: Summary of Major Policy Documents





Annex Two:  NHS England objectives for Primary Care 





Annex Three:  Locality-Level Demographics








Annex Four:  Current Primary Care Commissioning
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� Primary Care is the first point of contact for many people accessing health care services, and this Strategy relates to those services provided by general practice.  
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Practice & QOF

		Practice Name
		Practice Number		Address		Locality		Practice Website		Contract Type		Clinical System		Dispensing		Main 
Phone Number		Total number of GPs 
(Jan 2016 Performer List)		Total Sessions		WTE GP 
(9 sessions)		Number of patients per WTE GP		List Size Actual (1/01/2016)		QOF 2014-15 Achievement score
(Max 559)		QOF 2014-15 points total / 559 available
(per cent)

		Acorn Practice		L84073		May Lane Surgery, 27 May Lane, Dursley, Gloucestershire GL11 4JN		Stroud & Berkeley Vale		http://www.acornpractice.co.uk		GMS		Emis Web		No		01453 540540		3		15.5		1.72		2,435		4,194		554.93		99.27

		Avenue Surgery		L84018		1 The Avenue, Cirencester, Gloucestershire GL7 1EH		South Cotswolds		http://www.theavenuesurgery.co.uk		GMS		SystmOne		No		01285 653122		5		31.67		3.52		1,895		6,667		557.36		99.71

		Barnwood Medical Practice		L84057		Aspen Centre, Horton Road, Gloucester, GL1 3PX		Gloucester		http://www.glosgps.nhs.uk/en/Barnwood-Medical-Practice		GMS		Vision Aeros		No		01452 337711		5 (1 GP -  0 sessions)		26.46		2.94		2,003		5,888		544.95		97.49

		Bartongate Surgery		L84001		115 Barton Street, Gloucester, Gloucestershire GL1 4HR		Gloucester		http://www.bartongatesurgery.co.uk/index.aspx		PMS		Emis Web		No		01452 422944		6  (inc. 1 retainer -  3 sessions)		31.75		3.53		2,560		9,030		516.80		92.45

		Beeches Green Surgery		L84039		Beeches Green Health Centre, Stroud, Gloucestershire GL5 4BH		Stroud & Berkeley Vale		http://beechesgreensurgery.co.uk		GMS		SystmOne		No		01453 763980		7		43.5		4.83		1,753		8,472		559.00		100.00

		Berkeley Place Surgery		L84030		11 High Street, Cheltenham, Gloucestershire GL52 6DA		Cheltenham		http://www.berkeleyplacesurgery.nhs.uk/		GMS		SystmOne		No		01242 513975		7		43		4.78		1,628		7,776		535.12		95.73

		Blakeney Surgery		L84029		Millend, Blakeney, Gloucestershire GL15 4ED		Forest of Dean		http://www.blakeneysurgery.nhs.uk/index.aspx		GMS		Vision Aeros		Yes		01594 510 225		4		34		3.78		882		3,333		550.00		98.39

		Brockworth Surgery		L84084		Abbotswood Road, Brockworth, Gloucestershire GL3 4PE		Gloucester		http://www.brockworthsurgery.nhs.uk/index.aspx		GMS		SystmOne		No		01452 865006
01452 862247		6		38		4.22		2,161		9,125		555.34		99.35

		Brunston & Lydbrook Practice		L84071		Brunston Surgery, Cinderhill, Coleford, Gloucestershire GL16 8HJ		Forest of Dean		http://www.brunstonlydbrookpractice.co.uk/		GMS		Emis Web		Yes		01594 833255		4		21		2.33		2,497		5,827		550.59		98.50

		Cam and Uley Family Practice		L84060		42 The Street, Uley, Dursley, Gloucestershire GL11 5SY		Stroud & Berkeley Vale		http://www.uleysurgery.nhs.uk/index.aspx		GMS		SystmOne		Yes		01453 860459		12  (inc. 1 retainer -  3 sessions)		65		7.22		1,401		10,117		558.94		99.99

		Cheltenham Road Surgery		L84002		16 Cheltenham Road, Gloucester, Gloucestershire GL2 0LS		Gloucester		http://www.glosgps.nhs.uk/en/Cheltenham-Road-Surgery/Staff/		GMS		Microtest		No		01452 522575		7		36		4.00		2,087		8,349		554.61		99.21

		Chipping Campden Surgery		L84043		Back Ends, Chipping Campden, Gloucestershire GL55 6AU		North Cotswolds		http://www.chippingcampdensurgery.co.uk/index.aspx		GMS		SystmOne		Yes		01386 841 894		3		21.8		2.42		2,008		4,864		557.48		99.73

		Chipping Surgery		L84051		Symn Lane, Wotton under Edge, Gloucestershire GL12 7BD		Stroud & Berkeley Vale		http://www.thechippingsurgery.co.uk/index.htm		GMS		SystmOne		Yes		01453 842214		6		39		4.33		1,950		8,451		545.80		97.64

		Church Street Practice		L84023		77 Church Street, Tewkesbury, Gloucestershire GL20 5RY		Tewkesbury		http://www.churchstreetdoctors.com/		GMS		SystmOne		No		08448 484 661		8		53.5		5.94		2,201		13,081		541.58		96.88

		Churchdown Surgery		L84047		24 St John's Avenue, Churchdown, Gloucester, Gloucestershire GL3 2DB		Gloucester		http://www.churchdownsurgery.co.uk/p1176.html?a=0		GMS		Vision Aeros		No		01452 857902		10 (1 GP -  0 sessions)		53.37		5.93		2,296		13,616		554.45		99.19

		Coleford Family Doctors		L84069		Railway Drive, Coleford, Gloucestershire GL16 8RH		Forest of Dean		http://www.colefordhealthcentre.nhs.uk/index.aspx		GMS		Emis Web		Yes		01594 838108		4  (1 GP -  0 sessions)		19.75		2.19		3,194		7,009		559.00		100.00

		College Yard Surgery		L84606		Mount Street, Westgate, Gloucester, Gloucestershire GL1 2RE		Gloucester		http://www.glosgps.nhs.uk/en/CollegeYard-Homepage/		GMS		Emis Web		Yes		01452 399121		3		25		2.78		1,661		4,613		559.00		100.00

		Corinthian Surgery		L84056		St Paul's Medical Centre, 121 Swindon Road, Cheltenham, Gloucestershire GL50 4DP		Cheltenham		http://www.corinthian-surgery.nhs.uk/index.aspx		GMS		Vision		No		01242 215000 		7 (2 GP -  0 sessions)		37		4.11		2,109		8,671		551.90		98.73

		Cotswold Medical Practice		L84038		Moore Road, Bourton-on-the-Water, Cheltenham, Gloucestershire GL54 2AZ		North Cotswolds		http://www.glosgps.nhs.uk/en/Cotswold-Medical-Practice/		GMS		Emis Web		Yes		01451  820242		8 (2 GPs -  0 sessions)		45.73		5.08		2,027		10,300		557.81		99.79

		Crescent Bakery Surgery		L84616		Crescent Bakery, St Georges Place, Cheltenham, Gloucestershire GL50 3PN		Cheltenham		http://www.crescentbakerysurgery.nhs.uk/index.aspx		GMS		SystmOne		No		01242 226336		5		28		3.11		1,877		5,840		485.44		86.84

		Culverhay Surgery		L84027		Culverhay, Wotton under Edge, Gloucestershire GL12 7LS		Stroud & Berkeley Vale		http://www.culverhaysurgery.com/		GMS		SystmOne		Yes		01453 843893		4		24		2.67		2,332		6,218		558.92		99.99

		Dockham Road Surgery		L84046		Cinderford Health Centre, Dockham Road, Cinderford, Gloucestershire GL14 2AN		Forest of Dean		http://www.dockhamroadsurgery.nhs.uk/index.aspx		GMS		SystmOne		No		01594 820010  		3 (1 GP -  0 sessions)		16.96		1.88		3,268		6,158		544.54		97.41

		Drybrook Surgery		L84024		Drybrook Road, Drybrook, Gloucestershire GL17 9JE		Forest of Dean		http://www.drybrooksurgery.nhs.uk/welcome,46699.htm		GMS		Emis Web		Yes		01594 542239		3		27		3.00		1,469		4,406		505.16		90.37

		Forest Health Care		L84028		The Health Centre, Dockham Road, Cinderford, Gloucestershire GL14 2AN		Forest of Dean		http://www.foresthealthcentre.nhs.uk/index.aspx		GMS		Vision Aeros		Yes		01594 820820 		5		32		3.56		2,202		7,830		559.00		100.00

		Frampton Surgery		L84078		Whitminster Lane, Frampton on Severn, Gloucestershire GL2 7HU		Stroud & Berkeley Vale		http://www.framptonsurgery.co.uk/index.aspx		GMS		SystmOne		Yes		01452 740213		4		22		2.44		2,055		5,023		558.54		99.92

		Frithwood Surgery		L84016		45 Tanglewood Way, Bussage, Stroud, Gloucestershire GL6 8DE		Stroud & Berkeley Vale		http://www.frithwoodsurgery.nhs.uk/index.aspx		GMS		SystmOne		Yes		01453 882868		4		25.19		2.80		2,422		6,780		547.64		97.97

		Gloucester City Health Centre		L84052		The Park, Gloucester, Gloucestershire GL1 1XR		Gloucester		http://www.glosgps.nhs.uk/en/Gloucester-City-Health-Centre/		GMS		Vision Aeros		No		01452 891 112		8  (3 GP -  0 sessions)		23.3		2.59		3,067		7,941		509.96		91.23

		Gloucester Health Access Centre		Y02519		Eastgate House, 121-131 Eastgate Street, Gloucester, Gloucestershire GL1 1PX		Gloucester		http://www.ghac.co.uk/index.html		APMS		SystmOne		No		01452 336290		5		11.84		1.32		4,090		5,380		442.09
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		Hadwen Medical Practice		L84009		Glevum Way, Gloucester, Gloucestershire GL4 4BL		Gloucester		http://www.hadwenmedicalpractice.co.uk/p5025.html?a=0		GMS		Vision		No		01452 782305		13		85		9.44		1,874		17,695		559.00		100.00

		Heathville Medical Practice		L84026		Aspen Centre, Horton Road, Gloucester, GL1 3PX		Gloucester		http://www.heathvillesurgery.co.uk/index.aspx		GMS		Emis Web		No		01452 337733		9		57		6.33		1,604		10,159		533.89		95.51

		High Street Medical Centre		L84070		31 High Street, Stonehouse, Gloucestershire GL10 2NG		Stroud & Berkeley Vale		http://www.medicalcentre-stonehouse.nhs.uk/welcome,50614.htm		GMS		SystmOne		No		01453 822047		4		25.75		2.86		2,060		5,895		540.42		96.68

		Hilary Cottage Surgery		L84053		Keble Lawns, Fairford, Gloucestershire GL7 4BQ		South Cotswolds		http://www.fairfordsurgery.co.uk/index.aspx		PMS		SystmOne		Yes		01285 712377		7		40		4.44		1,651		7,337		554.25		99.15

		Hucclecote Surgery		L84014		5A Brookfield Road, Hucclecote, Gloucestershire GL3 3HB		Gloucester		http://www.glosgps.nhs.uk/en/Hucclecote-Homepage/		GMS		SystmOne		No		01452 617295		6		41		4.56		1,955		8,905		551.79		98.71

		Kingsholm Surgery		L84081		Alvin Street, Gloucester, Gloucestershire GL1 3EN		Gloucester		http://www.kingsholmsurgery.co.uk/		GMS		SystmOne		No		01452 522902		3		9		1.00		4,981		4,981		487.25		87.16

		Lechlade Medical Centre		L84055		Oak Street, Lechlade, Gloucestershire GL7 3RY		South Cotswolds		http://www.lechlademedicalcentre.co.uk/index.aspx		GMS		SystmOne		No		01367 252 264		3		21		2.33		2,056		4,798		557.38		99.71

		Leckhampton Surgery		L84040		Lloyd Davies House, 17 Moorend Park Road, Cheltenham, Gloucestershire GL53 0LA		Cheltenham		http://www.leckhamptonsurgery.co.uk/index.aspx		GMS		Emis Web		No		01242 539 080		10		63.75		7.08		1,802		12,765		559.00		100.00

		Locking Hill Surgery		L84032		Locking Hill, Stroud, Gloucestershire GL5 1UY		Stroud & Berkeley Vale		http://www.lockinghillsurgery.co.uk/default.asp		PMS		Emis Web		No		01453 764 222		7		55.76		6.20		1,590		9,853		539.85		96.57

		London Medical Practice		L84042		Aspen Centre, Horton Road, Gloucester, GL1 3PX		Gloucester		http://www.londonroad-medicalpractice.nhs.uk/index.aspx		GMS		Vision Aeros		No		01452 337777		3		22.63		2.51		2,035		5,117		501.52		89.72

		Longlevens Surgery		L84067		19b Church Road, Longlevens, Gloucester, Gloucestershire GL2 0AJ		Gloucester		http://www.glosgps.nhs.uk/en/Longlevens/		GMS		Emis Web		No		01452 412530		4		30.75		3.42		2,144		7,325		556.21		99.50

		Lydney Practice		L84011		The Health Centre, Albert Street, Lydney, Gloucestershire GL15 5NQ		Forest of Dean		http://www.lydneypractice.nhs.uk/welcome,47147.htm		GMS		Emis Web		Yes		01594 842167 
		4		35		3.89		1,806		7,025		554.73		99.24

		Mann Cottage Surgery		L84068		Four Shires Medical Centre, Stow Road, Moreton in Marsh, Gloucestershire GL56 0DS		North Cotswolds		http://www.moretondoctors.nhs.uk/p6956.html?a=0		GMS		SystmOne		Yes		01608 650764		3		18.5		2.06		1,899		3,903		559.00		100.00

		Marybrook Medical Centre		L84044		Marybrook Street, Berkeley, Gloucestershire GL13 9BL		Stroud & Berkeley Vale		http://www.marybrookmedicalcentre.co.uk/		GMS		SystmOne		No		01453 810228		5		30.35		3.37		1,503		5,069		556.00		99.46

		Minchinhampton Surgery		L84005		Bell Lane, Minchinhampton, Gloucestershire GL6 9JF		Stroud & Berkeley Vale		http://www.minchsurgery.nhs.uk/		GMS		SystmOne		No		01453 883 793 		6		31.32		3.48		2,156		7,503		556.41		99.54

		Mitcheldean Surgery		L84045		Brook Street, Mitcheldean, Gloucestershire GL17 0AU		Forest of Dean		http://www.mitcheldeansurgery.co.uk/		GMS		SystmOne		Yes		01594 542 270		3		23		2.56		2,385		6,096		557.22		99.68

		Mythe Medical Practice		L84054		Watledge House, Barton Road, Tewkesbury, Gloucestershire GL20 5QQ		Tewkesbury		www.mythemedical.co.uk		GMS		SystmOne		No		01684 292813
01684 293278		9		55		6.11		2,054		12,552		556.57
528.71
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		Newent Family Practice 		L84037		Holts Health Centre, Watery Lane, Newent, Gloucestershire GL18 1BA  		Tewkesbury		http://www.newentdoctors.nhs.uk/index.aspx		GMS		Going live with SystmOne May/June 2016		Yes		01531  820689		7		55.72		6.19		1,716		10,623		548.33		98.09

		Newnham Surgery		L84615		High Street, Newnham on Severn, Gloucestershire GL14 1BE		Forest of Dean		http://www.newnham-westburysurgeries.nhs.uk/index.aspx		GMS		Emis Web		Yes		01594 516241		2		15		1.67		1,916		3,194		543.93		97.30

		Overton Park Surgery		L84041		Overton Park Road, Cheltenham, Gloucestershire GL50 3BP		Cheltenham		http://www.overtonparksurgery.com/index.aspx		GMS		SystmOne		No		01242 580511		8		52		5.78		2,038		11,776		553.12		98.95

		Painswick Surgery		L84025		Hoyland House, Gyde Road, Painswick, Gloucestershire GL6 6RD		Stroud & Berkeley Vale		http://www.painswicksurgery.nhs.uk/index.aspx		GMS		Emis Web		No		01452 812545		4 (1 GP -  0 sessions)		20.25		2.25		2,186		4,919		518.76		92.80

		Park Surgery		L84010		Old Tetbury Road, Cirencester, Gloucestershire GL7 1US		South Cotswolds		http://www.theparksurgery.com/index.aspx		GMS		SystmOne		No		01285 654733
01285 641174		7		45.5		5.06		1,524		7,704		557.99		99.82

		Partners in Health		L84034		Pavilion Family Doctors, 153a Stroud Road, Gloucester, Gloucestershire GL1 5JJ		Gloucester		http://www.partnersinhealthgloucester.nhs.uk/index.aspx		GMS		Emis Web		No		01452 385555		7		46		5.11		2,703		13,817		548.93		98.20

		Phoenix Surgery		L84012		9 Chesterton Lane, Cirencester, Gloucestershire GL7 1XG		South Cotswolds		http://www.thephoenixsurgery.co.uk/index.aspx		GMS		Emis Web		Yes		01285 652056		7		48		5.33		2,482		13,236		559.00		100.00

		Portland Practice		L84033		St Paul's Medical Centre, 121 Swindon Road, Cheltenham, Gloucestershire GL50 4DP		Cheltenham		http://www.portlandpractice.co.uk/index.aspx		GMS		Vision		No		01242 215020		9		52		5.78		2,379		13,747		558.69		99.94

		Prices Mill Surgery		L84065		Newmarket Road, Nailsworth, Stroud, Gloucestershire GL6 0DQ		Stroud & Berkeley Vale		http://www.pricesmill.co.uk/index.aspx		GMS		EMIS Web		No		01453 839719		7		40.5		4.50		1,961		8,825		558.54		99.92

		Quedgeley Medical Centre		L84617		Olympus Park, Quedgeley, Gloucester, Gloucestershire GL2 4NF		Gloucester		http://www.sivasurgery.nhs.uk/index.aspx		GMS		Vision Aeros		No		01452 728882		3		18		2.00		2,742		5,483		534.64		95.64

		Regent Street Surgery		L84080		73 Regent Street, Stonehouse, Gloucestershire GL10 2AA		Stroud & Berkeley Vale		http://regentstreetpractice.co.uk/		GMS		EMIS Web		Yes		01453 825690		4		27.5		3.06		1,362		4,162		558.95		99.99

		Rendcomb Surgery		L84063		Rendcomb, Cirencester, Gloucestershire GL7 7EY		South Cotswolds		http://www.rendcombsurgery.co.uk/index.aspx		GMS		EMIS Web		Yes		01285 831 257		3		22		2.44		1,618		3,955		558.96		99.99

		Romney House Surgery		L84020		41-43 Long Street, Tetbury, Gloucestershire GL8 8AA		South Cotswolds		http://www.romneyhousesurgery.co.uk/default.asp		GMS		SystmOne		Yes		01666 502303		4		29		3.22		2,417		7,788		558.92		99.99

		Rosebank Health		L84050		153b Stroud Road, Gloucester, Gloucestershire GL1 5JQ		Gloucester		http://www.rosebankhealth.nhs.uk/index.aspx		GMS		Vision Aeros		No		01452 543000		16		98		10.89		2,171		23,645		558.57		99.92

		Rowcroft Medical Centre		L84007		Rowcroft Retreat, Stroud, Gloucestershire GL5 3BE		Stroud & Berkeley Vale		http://www.glosgps.nhs.uk/en/Rowcroft-Home-Page/		GMS		SystmOne		No		01453 764471		7		42		4.67		2,512		11,722		532.54		95.27

		Royal Crescent Surgery		L84059		11 Royal Crescent, Cheltenham, Gloucestershire GL50 3DA		Cheltenham		http://www.royalcrescentsurgery.nhs.uk/index.aspx		GMS		SystmOne		No		01242 580248		4		33.75		3.75		1,909		7,160		555.94		99.45

		Royal Well Surgery		L84049		St Paul's Medical Centre, 121 Swindon Road, Cheltenham, Gloucestershire GL50 4DP		Cheltenham		https://www.royalwell.co.uk/		GMS		Vision		No		01242 215010		5		36		4.00		1,703		6,812		548.38		98.10

		Saintbridge Surgery		L84013		Askwith Road, Saintbridge, Gloucester, Gloucestershire GL4 4SH		Gloucester		http://www.saintbridgesurgery.nhs.uk/		GMS		EMIS Web		No		01452 500252		5		40		4.44		1,919		8,530		547.81		98.00

		Seven Posts Surgery		L84036		326A Prestbury Road, Prestbury, Cheltenham, Gloucestershire GL52 3DD		Cheltenham		http://www.sevenposts-greyholme.nhs.uk/index.aspx		GMS		SystmOne		No		01242 244868		6		37.25		4.14		2,428		10,049		542.64		97.07

		Severnbank Surgery		L84085		Tutnalls Street, Lydney, Gloucestershire GL15 5PF		Forest of Dean		http://www.severnbanksurgery.co.uk/index.aspx		GMS		EMIS Web		Yes		01594 845715		3		23		2.56		1,671		4,270		559.00		100.00

		Sixways Clinic		L84015		London Road, Charlton Kings, Cheltenham, Gloucestershire GL52 6HS		Cheltenham		http://www.sixwaysclinic.co.uk/default.asp		GMS		SystmOne		No		01242  223810 		7		51		5.67		1,914		10,844		556.77		99.60

		Springbank Surgery		Y05212		Springbank Community Resource Centre, Springbank Way, Cheltenham, Gloucestershire GL51 0LG		Cheltenham		http://www.springbank-surgery.nhs.uk/index.aspx		GMS		SystmOne		No		01242 507111		7		13		1.44		1,252		1,808		524.45
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		St Catherine's Surgery		L84058		St Paul's Medical Centre, 121 Swindon Road, Cheltenham, Gloucestershire GL50 4DP		Cheltenham		http://www.stcatherines-surgery.co.uk/index.aspx		GMS		Vision		No		01242 215005		5		32		3.56		2,784		9,897		534.59		95.63

		St George's Surgery		L84008		St Paul's Medical Centre, 121 Swindon Road, Cheltenham, Gloucestershire GL50 4DP		Cheltenham		http://www.st-georgessurgery.co.uk/index.aspx		GMS		Vision		No		01242 215015		6		45		5.00		2,075		10,374		521.80		93.35

		St Peter's Road Surgery		L84017		1 St Peter's Road, Cirencester, Gloucestershire GL7 1RF		South Cotswolds		http://www.stpetersroadsurgery.nhs.uk/index.aspx		PMS		SystmOne		No		01285 653184		8		33.5		3.72		1,770		6,589		559.00		100.00

		Staunton & Corse Surgery		L84006		Gloucester Road, Corse, Gloucester, Gloucestershire GL19 3RB		Tewkesbury		http://www.stauntonsurgery.co.uk/practice.html		GMS		EMIS Web		Yes		01452 840228		4		26		2.89		2,277		6,579		557.86		99.80

		Stoke Road Surgery		L84048		4 Stoke Road, Bishops Cleeve, Cheltenham, Gloucestershire GL52 8RP		Cheltenham		http://www.stokeroadsurgery.co.uk/index.aspx		GMS		SystmOne		No		01242 672007		8 (1 GP -  0 sessions)		45		5.00		1,975		9,876		541.03		96.79

		Stonehouse Health Clinic		L84613		High Street, Stonehouse, Gloucestershire GL10 2NG		Stroud & Berkeley Vale		no website - use NHS Choices instead http://www.nhs.uk/Services/GP/Overview/DefaultView.aspx?id=45262		GMS		Emis Web		No		01453 823144		1		9		1.00		2,735		2,735		542.05		96.97

		Stow Surgery		L84031		Well Lane, Stow on the Wold, Gloucestershire GL54 1EQ		North Cotswolds		http://www.stowsurgery.co.uk/Home		GMS		SystmOne		Yes		01451  830625		5		30.5		3.39		1,610		5,455		550.66		98.51

		Stroud Valleys Family Practice		L84077		Beeches Green Health Centre, Stroud, Gloucestershire GL5 4BH		Stroud & Berkeley Vale		http://www.stroudvalleysfamilypractice.nhs.uk/index.aspx		GMS		SystmOne		No		01453 764696		4		24.75		2.75		1,731		4,761		559.00		100.00

		Underwood Surgery		L84003		139 St George's Road, Cheltenham, Gloucestershire GL50 3EQ		Cheltenham		http://www.underwoodsurgery.co.uk/index.htm		PMS		SystmOne		No		01242 580644		8		48.5		5.39		1,988		10,714		550.30		98.44

		Walnut Tree Practice		L84075		May Lane Surgery, 27 May Lane, Dursley, Gloucestershire GL11 4JN		Stroud & Berkeley Vale		http://www.walnuttreepractice.co.uk		GMS		Emis Web		No		01453 540 555		4		25.5		2.83		1,690		4,789		553.00		98.93

		White House Surgery		L84072		Four Shires Medical Centre, Stow Road, Moreton in Marsh, Gloucestershire GL56 0DS		North Cotswolds		http://www.whitehousesurgery.co.uk/		GMS		SystmOne		Yes		01608 650317		3  (1 GP -  0 sessions)		14		1.56		2,858		4,445		533.87		95.50

		Winchcombe Medical Centre		L84004		Greet Road, Winchcombe, Cheltenham, Gloucestershire GL54 5GZ		Cheltenham		http://www.winchcombemedical.nhs.uk/welcome,26416.htm		GMS		SystmOne		Yes		01242 602307		6		38		4.22		1,655		6,988		558.26		99.87

		Yorkleigh Surgery		L84022		93 St George's Road, Cheltenham, Gloucestershire GL50 3ED		Cheltenham		http://www.yorkleighsurgery.co.uk/default.asp		GMS		Vision Aeros		No		01242 519049		4 (1 GP -  0 sessions)		27		3.00		3,025		9,076		542.30		97.01

		Yorkley & Bream Practice		L84021		Yorkley Health Centre, Bailey Hill, Yorkley, Gloucestershire GL15 4RS		Forest of Dean		http://www.yorkleyhealthcentre.nhs.uk/		GMS		SystmOne		Yes		01594 562437		6		39.6		4.40		1,754		7,716		550.14		98.42



























































































































































































































































































































































































http://www.yorkleyhealthcentre.nhs.uk/http://www.sixwaysclinic.co.uk/default.asphttp://www.severnbanksurgery.co.uk/index.aspxhttp://www.sevenposts-greyholme.nhs.uk/index.aspxhttp://saintbridgesurgery.com/https://www.royalwell.co.uk/http://www.royalcrescentsurgery.nhs.uk/index.aspxhttp://www.glosgps.nhs.uk/en/Rowcroft-Home-Page/http://www.rosebankhealth.nhs.uk/index.aspxhttp://regentstreetpractice.co.uk/http://www.sivasurgery.nhs.uk/index.aspxhttp://www.yorkleighsurgery.co.uk/default.asphttp://www.pricesmill.co.uk/index.aspxhttp://www.portlandpractice.co.uk/index.aspxhttp://www.thephoenixsurgery.co.uk/index.aspxhttp://www.partnersinhealthgloucester.nhs.uk/index.aspxhttp://www.theparksurgery.com/index.aspxhttp://www.painswicksurgery.nhs.uk/index.aspxhttp://www.overtonparksurgery.com/index.aspxhttp://www.newnham-westburysurgeries.nhs.uk/index.aspxhttp://www.mitcheldeansurgery.co.uk/http://www.minchsurgery.nhs.uk/http://www.winchcombemedical.nhs.uk/welcome,26416.htmhttp://www.marybrookmedicalcentre.co.uk/http://www.moretondoctors.nhs.uk/p6956.html?a=0http://www.lydneypractice.nhs.uk/welcome,47147.htmhttp://www.glosgps.nhs.uk/en/Longlevens/http://www.londonroad-medicalpractice.nhs.uk/index.aspxhttp://www.lockinghillsurgery.co.uk/default.asphttp://www.leckhamptonsurgery.co.uk/index.aspxhttp://www.lechlademedicalcentre.co.uk/index.aspxhttp://www.glosgps.nhs.uk/en/Hucclecote-Homepage/http://www.newentdoctors.nhs.uk/index.aspxhttp://www.stroudvalleysfamilypractice.nhs.uk/index.aspxhttp://www.fairfordsurgery.co.uk/index.aspxhttp://www.medicalcentre-stonehouse.nhs.uk/welcome,50614.htmhttp://www.heathvillesurgery.co.uk/index.aspxhttp://www.hadwenmedicalpractice.co.uk/p5025.html?a=0http://www.ghac.co.uk/index.htmlhttp://www.glosgps.nhs.uk/en/Gloucester-City-Health-Centre/http://www.frithwoodsurgery.nhs.uk/index.aspxhttp://www.framptonsurgery.co.uk/index.aspxhttp://www.foresthealthcentre.nhs.uk/index.aspxhttp://www.drybrooksurgery.nhs.uk/welcome,46699.htmhttp://www.stowsurgery.co.uk/Homehttp://www.dockhamroadsurgery.nhs.uk/index.aspxhttp://www.romneyhousesurgery.co.uk/default.asphttp://www.rendcombsurgery.co.uk/index.aspxhttp://www.uleysurgery.nhs.uk/index.aspxhttp://www.underwoodsurgery.co.uk/index.htmhttp://www.stokeroadsurgery.co.uk/index.aspxhttp://www.stauntonsurgery.co.uk/practice.htmlhttp://www.culverhaysurgery.com/http://www.crescentbakerysurgery.nhs.uk/index.aspxhttp://www.glosgps.nhs.uk/en/Cotswold-Medical-Practice/http://www.stpetersroadsurgery.nhs.uk/index.aspxhttp://www.corinthian-surgery.nhs.uk/index.aspxhttp://www.glosgps.nhs.uk/en/CollegeYard-Homepage/http://www.colefordhealthcentre.nhs.uk/index.aspxhttp://www.churchdownsurgery.co.uk/p1176.html?a=0http://www.thechippingsurgery.co.uk/index.htmhttp://www.chippingcampdensurgery.co.uk/index.aspxhttp://www.brunstonlydbrookpractice.co.uk/http://www.brockworthsurgery.nhs.uk/index.aspxhttp://www.blakeneysurgery.nhs.uk/index.aspxhttp://beechesgreensurgery.co.uk/http://www.st-georgessurgery.co.uk/index.aspxhttp://www.glosgps.nhs.uk/en/Barnwood-Medical-Practicehttp://www.walnuttreepractice.co.uk/http://www.theavenuesurgery.co.uk/http://www.acornpractice.co.uk/http://www.bartongatesurgery.co.uk/index.aspxhttp://www.stcatherines-surgery.co.uk/index.aspxhttp://www.springbank-surgery.nhs.uk/index.aspx

Patient Survey

		Practice Name
		Practice Number		Percentage whom would recommend this surgery to someone new to the area (NHS Choices set questions)		Percentage  whom are satisfied with the surgery's opening hours 
(NHS Choices set questions)		Percentage which find it easy to get through to this surgery by phone 
(NHS Choices set questions)		Percentage whom describe their experience of making an appointment as good 
(NHS Choices set questions)		Percentage whom describe their overall experience of this surgery as good 
(NHS Choices set questions)

		Acorn Practice		L84073		86%		75%		87%		79%		89%

		Avenue Surgery		L84018		80%		68%		68%		70%		93%

		Barnwood Medical Practice		L84057		85%		80%		71%		68%		91%

		Bartongate Surgery		L84001		69%		63%		73%		70%		82%

		Beeches Green Surgery		L84039		89%		86%		99%		92%		96%

		Berkeley Place Surgery		L84030		80%		75%		83%		82%		89%

		Blakeney Surgery		L84029		92%		89%		97%		98%		95%

		Brockworth Surgery		L84084		64%		63%		78%		62%		68%

		Brunston & Lydbrook Practice		L84071		71%		72%		89%		78%		84%

		Cam and Uley Family Practice		L84060		94%		83%		97%		94%		96%

		Cheltenham Road Surgery		L84002		88%		81%		67%		78%		96%

		Chipping Campden Surgery		L84043		91%		80%		89%		90%		94%

		Chipping Surgery		L84051		94%		87%		97%		94%		98%

		Church Street Practice		L84023		80%		70%		66%		74%		85%

		Churchdown Surgery		L84047		89%		88%		88%		92%		99%

		Coleford Family Doctors		L84069		68%		73%		67%		73%		78%

		College Yard Surgery		L84606		79%		65%		93%		74%		94%

		Corinthian Surgery		L84056		86%		77%		88%		82%		89%

		Cotswold Medical Practice		L84038		84%		77%		97%		82%		86%

		Crescent Bakery Surgery		L84616		68%		72%		74%		73%		79%

		Culverhay Surgery		L84027		86%		82%		97%		92%		96%

		Dockham Road Surgery		L84046		92%		82%		93%		86%		92%

		Drybrook Surgery		L84024		86%		82%		100%		88%		91%

		Forest Health Care		L84028		88%		76%		93%		86%		92%

		Frampton Surgery		L84078		98%		86%		98%		96%		99%

		Frithwood Surgery		L84016		91%		82%		98%		87%		92%

		Gloucester City Health Centre		L84052		81%		83%		90%		85%		90%

		Gloucester Health Access Centre		Y02519		73%		90%		87%		73%		80%

		Hadwen Medical Practice		L84009		77%		80%		55%		62%		86%

		Heathville Medical Practice		L84026		87%		67%		93%		83%		93%

		High Street Medical Centre		L84070		82%		75%		79%		83%		81%

		Hilary Cottage Surgery		L84053		76%		69%		76%		73%		95%

		Hucclecote Surgery		L84014		90%		83%		79%		77%		93%

		Kingsholm Surgery		L84081		89%		81%		88%		80%		89%

		Lechlade Medical Centre		L84055		91%		88%		96%		93%		91%

		Leckhampton Surgery		L84040		92%		82%		89%		87%		97%

		Locking Hill Surgery		L84032		86%		77%		90%		86%		94%

		London Medical Practice		L84042		77%		77%		79%		73%		86%

		Longlevens Surgery		L84067		90%		78%		92%		86%		93%

		Lydney Practice		L84011		87%		71%		79%		84%		89%

		Mann Cottage Surgery		L84068		90%		79%		96%		88%		93%

		Marybrook Medical Centre		L84044		69%		70%		86%		81%		86%

		Minchinhampton Surgery		L84005		89%		84%		90%		83%		92%

		Mitcheldean Surgery		L84045		93%		75%		90%		77%		95%

		Mythe Medical Practice		L84054		86%		79%		66%		84%		94%

		Newent Family Practice 		L84037		88%		69%		84%		83%		89%

		Newnham Surgery		L84615		71%		58%		78%		69%		78%

		Overton Park Surgery		L84041		78%		74%		77%		72%		90%

		Painswick Surgery		L84025		85%		73%		96%		79%		89%

		Park Surgery		L84010		85%		79%		83%		81%		90%

		Partners in Health		L84034		61%		71%		50%		59%		74%

		Phoenix Surgery		L84012		91%		76%		89%		91%		95%

		Portland Practice		L84033		77%		71%		72%		77%		90%

		Prices Mill Surgery		L84065		79%		83%		94%		88%		90%

		Quedgeley Medical Centre		L84617		90%		81%		91%		98%		93%

		Regent Street Surgery		L84080		87%		86%		98%		83%		89%

		Rendcomb Surgery		L84063		92%		88%		100%		100%		97%

		Romney House Surgery		L84020		72%		72%		87%		79%		74%

		Rosebank Health		L84050		67%		57%		60%		65%		79%

		Rowcroft Medical Centre		L84007		98%		87%		99%		93%		97%

		Royal Crescent Surgery		L84059		84%		77%		83%		79%		86%

		Royal Well Surgery		L84049		84%		64%		90%		71%		87%

		Saintbridge Surgery		L84013		84%		73%		74%		69%		88%

		Seven Posts Surgery		L84036		81%		78%		76%		76%		88%

		Severnbank Surgery		L84085		69%*		67%*		85%*		69%*		79%*

		Sixways Clinic		L84015		72%		56%		67%		73%		83%

		Springbank Surgery		Y05212		69%		67%		85%		69%		79%

		St Catherine's Surgery		L84058		84%		78%		90%		78%		87%

		St George's Surgery		L84008		82%		82%		95%		87%		90%

		St Peter's Road Surgery		L84017		79%		73%		90%		79%		87%

		Staunton & Corse Surgery		L84006		77%		70%		89%		79%		89%

		Stoke Road Surgery		L84048		81%		68%		64%		70%		68%

		Stonehouse Health Clinic		L84613		90%		92%		100%		98%		96%

		Stow Surgery		L84031		89%		79%		80%		86%		94%

		Stroud Valleys Family Practice		L84077		97%		85%		98%		93%		97%

		Underwood Surgery		L84003		87%		85%		92%		86%		94%

		Walnut Tree Practice		L84075		83%		77%		88%		79%		91%

		White House Surgery		L84072		84%		78%		90%		89%		90%

		Winchcombe Medical Centre		L84004		84%		76%		93%		83%		89%

		Yorkleigh Surgery		L84022		83%		78%		91%		83%		93%

		Yorkley & Bream Practice		L84021		96%		83%		94%		94%		96%



		Gloucestershire CCG 				83%		76%		83%		80%		89%

		National Average				78%		75%		73%		73%		85%
















































































































































































































































































































































2) Integrated Care including shared records. This work-stream will develop secure patient / client record sharing across the Health & Care Community (with appropriate Info. Governance (IG)) under the principles of integration and interoperability.

1) Commissioning Enablement. Fundamental to our Care Pathways work programme this work-stream will include clinician decision support tools, commissioning intelligence, knowledge management and corporate e-communications.

3) Patient and Citizen Empowerment. Fundamental to the self-care agenda this work-stream will establish a the range of tools and techniques to provide information, feedback or support (such as the use of telehealth, social media and texting services).

4) Enabling Infrastructure. This will be developed as required to support the other work-streams, and covers Information Governance, data standards, Informatics and IT support services, training and IT infrastructure.

Our IM&T Programme

To turn the vision into reality requires the following work-streams;

· Secure access to records by every clinician/ care worker, when and where needed, with clear opt-out and consent-to-view arrangements;

· Empowering patients and their carers to take greater responsibility for their own health /healthcare through the use of technology-based support tools, and enabling patients to view their own records;

· Commissioning decision-making - well-informed and evidence-based, through access to knowledge, timely, high quality information and analytical tools; 

· Exploiting innovative technologies where there is evidence of benefits.

· 

Our IM&T Vision

Information and IT will be critical enablers of service change and improvement in Gloucestershire’s health and social care system, through:



Information Management & Technology Strategy for Gloucestershire: Plan on a Page













		Our Strategy in Context





		Some examples of why IM&T is crucial to our success, what it will deliver and how this will be achieved







		Why? - Drivers for change / Our Objectives

		What? - Required IM&T Outcomes 

		How? – Proposed Initiatives



		Joining Up Your Care/Integrated Services, e.g.

Achieve service improvements by re-designing integrated clinical and care pathways, joining-up care between primary, community, acute and social care services - “right care, in the right place, at the right time”. Reduce duplication & unnecessary steps. Emphasis on partnership working. Focus on outcomes, not processes. Integrated Community Health & Social Care Teams (ICT). Multidisciplinary plans of care. Care closer to home, reducing avoidable emergency hospital admissions. Transformation of urgent care.

		

· Health & social care professionals sharing electronic records across organisations, resulting in improved operational decision making and reduction in duplication – latest information; anywhere, anytime.

· Integrated electronic care planning & improved service scheduling

· Faster electronic communications & improved turnaround times

· Agreed IG framework enabling secure electronic record sharing as the norm

		

· Develop cross-organisational strategy, requirements & plans for shared electronic records through Interoperability Programme

· Urgent care – implement secure electronic messaging between 111, OoH, GP’s and others

· Interoperability requirements included in pathway redesign

· Establish IG oversight group & record sharing agreements

· Further rollout Summary Care Records & e-Prescriptions 



		Prevention & Self-care, e.g.

People enabled to take more control of their own health and wellbeing. Focus on empowering self-management / independent living, particularly for people with one or more long term conditions (LTC), with more emphasis on support for people at home and in their local communities where safe and appropriate – reducing the need for hospital based care. Partnership working to deliver ill health prevention and care strategies. Ensuring self-care strategies are informed by patient’s views.

		

· Patients have access to the information & knowledge needed to support self-care 

· Patients have secure access to their electronic records & care plans

· Technology providing new ways for interaction with healthcare professionals e.g. Skype. 

· Telemonitoring / Telehealth are integral components of LTC mgt.

· Improved communications with service users / patients   

		

· Use of websites etc for wider range of information accessible to patients / public: e.g. links to condition / pathway-specific guidance

· Greater practice take-up of patient online booking, records access etc

· Greater use by all providers of text alerts, use of “Apps”

· Evaluate targeted use of social media & other online tools

· Embed Telehealth in re-designed pathways. Extend use of “Florence”

· Additional routes for patient feedback 



		Commissioning for Transformed Services, e.g.

“One system, one budget” approach – best possible outcomes within available resources whilst reducing waste, harm, duplication and variation – with commissioned service pathways crossing organisational boundaries. Evidenced based pathway/service redesign. Innovative approaches to contracting models. Focus on outcomes. Utilise national best practice to maximise clinical and cost effectiveness e.g. prescribing. Monitor compliance with pathways / manage unwarranted variation. 

		

· A broader range of patient data available to inform commissioning

· Outcome data for integrated pathways defined & available – support for outcome based contracts

· Clinical decision support tools used to support new pathways & monitor adherence

· Joined-up up patient data available along patient pathway

· Benchmarking data routinely used in service planning & monitoring

		

· Improvements in Community & Mental Health data

· Collect/collate outcome measures

· Wider sharing of information to/from Gloucestershire Council

· Rollout ACG (Risk Stratification tool). Appraise benefits & implement further clinical decision support tools

· Develop tools /protocols to link &  analyse data from different services along patient pathways
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2. Introduction & background 
NHS Gloucestershire Clinical Commissioning Group (GCCG) has had delegated authority for 
primary care commissioning since April 2015. In respect of premises, the CCG responsibilities 
are mostly set out in The  National Health Service (general medical services premises costs)  
Directions  2013 and  includes:- 


 


• Managing the rents reimbursed to practices for the provision  of general medical services 
in buildings  owned by Practices or another body, where the Practice is a tenant  and is  
charged a lease;  


• Managing the reimbursement of business rates  for the provision of general medical 
services in buildings owned by Practices or another body, where the Practice is  a tenant 
and is charged a lease; 


• Determining improvement grant priorities- the NHS is able to provide some funding to 
help surgeries improve, or extend their building; 


• Determining new primary care premises priorities;  


• Funding new  premises annual revenue requirements as a result of additional/ new rent 
reimbursement requirements of new premises. 


 


Currently, any capital funding requirements is not delegated  to the CCG and NHS England 
approval is required. 


 


As part of   delegated authority,  GCCG  has developed  this  five year prioritised Primary Care 
Infrastructure Plan  (PCIP) to set out where investment is anticipated to be made in either,  
new, or extended buildings, subject to  business case approval and available funding for the 
period 2016 to 2021.   
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Part A  -Where are we and where 
do we need to be?  
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3. strategic 
context 







3.1 The future direction of 
primary care service provision 


A number of  strategic plans  recognise  that  day to day primary care services still  need to be 
delivered but  some  care, currently provided in hospital settings, also needs to become a 
much larger part of what the NHS does in local facilities. 


 


The wider range of services  - extended primary care- is expected to include  increased  
community services, Out of Hours services  and  other specialist based services  such as  
diagnostics, more  case management of vulnerable patients  and more  working with non-
statutory bodies. These  services will respond to local need and help keep people independent.  
 


This broader  range of services  need to be available  24hrs per day  and  seven days per week 
and for some services  will require  practices  to work together to improve urgent access at 
evenings and weekends. It is expected that  Doctors  will lead the provision of this extended 
primary care . The services will  be better integrated, be  at the heart of a stable care system 
and  will remain  connected  with the local communities they serve. 
 


GPs will work even closer  with nursing disciplines, other community health practitioners, 
hospital specialists  mental health and social care – so there is a wider team including  District 
Nursing , community matrons (case managers) health visitors, midwives and social workers. 
 


Practices are increasingly expected to  employ bigger teams , which in turn work together  as 
well as with other health and social care providers  through formal networks.  Reference has 
also been made   to  emerging  ‘Super’ practices – one practice operating from a number of 
sites – essentially general practice operating at a larger scale. Increasingly, local primary care 
services will  be delivered  for around  25,000 to 100,000 people. 


 


In order to deliver  this emerging service strategy, literature refers to the development of local 
primary care hubs that practices  are likely to be co-located within and/ or access for 
diagnostics, extended care and out of hospital services. 6 
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Specialist 
Regional 
Centres 


Specialist 
Hospital  
Services 


 
  


Community, 
Primary and  
Support  


  
Me / My 
Home (1) 


My District/Locality  


(80-100,000) 


My Local Area 


(15-30,000)  


My Village or Suburb 


(5–10,000) 


My Street 
(500-1,000)  


My County  
(600,000) 


My Region  
(2,000,000) 


3.2 Gloucestershire CCG strategy – A  
people and Place approach to joined up 
care 


Services plans responding to a 
‘people and place’ perspective 
/ Place based commissioning 
based on certain population 


sizes  


Key focus for primary 
and community will  be  
joined up care  for the 
populations of around 
30,000 to 40,000 
people 
 
Some geographical 
areas are already 
undertaking service 
reviews e.g. Forest of 
Dean to  consider  this 
emerging  model. The 
development  of 
primary care 
infrastructure could be  
required to deliver the 
agreed new  models of 
care 
 
  


To improve health and wellbeing, we believe that by all working better together - in a more 


joined up way - and using the strengths of individuals, carers and local communities, we 
will transform the quality of care and support we provide to all local people 







3.3 Out of Hospital care  
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Support GP practices to make more 


use of voluntary services for their 


patients 


 


Enabling Active Communities 


(helping people to help themselves) 


 


Develop ways of working to ensure 


the interface between in and out-of-


hours primary care services works 


more effectively 


 


Ensure GPs continue to develop a 


key role in ensuring co-ordination of 


integrated care; through the 


consideration of how primary care 


can better support the integration of 


care for patients with long term 


conditions  developed through  a 


clinical programme approach); 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Person led planning including what 
to do when long term conditions  
or frailty exacerbate; 
 
One summary care record – 
Joining Up Your Information (JUYI); 
Focus on prevention across all 
clinical programme areas  and 
health and wellbeing; 
 
Working with well developed and 
active voluntary sector 
organisations and community 
groups; 


 


Simplify access to,  and integrate 


urgent primary care, to avoid 


unnecessary emergency hospital 


care; 


 


Ensure greater utilisation of 


technology to support new ways 


of working within primary care; 


 


 


Extend the range of services offered in primary and community 


care recognising diverse demography and health needs of the 


population across Gloucestershire including diagnostics, 


rehabilitation, mental health, therapies and outpatients 


 


Support primary care to undertake pro-active case management and co-


ordination of care of patients in context of Gloucestershire out of hospital 


care. At the same time supporting the CCG ambition to reduce pressure 


on the hospital based urgent care system; 







3.4 The challenge of the existing estate 
Across England, 40% of practices surveyed by the British Medical 
Association felt premises  were not adequate to deliver existing 
services and 70% were too small to deliver extra services. 


 


GCCG needs to ensure  there is sufficient capacity for future need, 
whilst maximising use of facilities and delivering value for money as 
limited financial investment is available to fund requirements. 


 


There needs to be a focus on enhancing patients’ experience and 
improving the environment for staff to provide the best care. GCCG 
commissioned an estates survey in the Spring of 2015  that has 
highlighted spatial constraints in some buildings, that the condition 
of some buildings  are no longer suitable for the long term and the 
functionality/ layout  in some buildings  is not satisfactory. 


 


Whilst  there are a number of committed developments and 
improvements, the survey suggests  that Gloucestershire needs a  
programme to improve the quality and capacity of primary care 
buildings. 


 


Whilst it is  still essential to ensure core primary care services are  
available, there is a also a need to modernise premises to ensure  
more services can be delivered  out of hospital  and that some of this 
additional capacity  will not be done at  the single practice level.  
Further, improved and/ or enlarged  infrastructure can be both 
catalyst for delivering  change or an enabler to deliver agreed service 
models. 
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3.5 Rising population  
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This plan is using the period up to 2031.  
The registered population  is set to rise 
from  622,000 in 2015  to 713,000 in 2031.   
An increase of over  90,000 people over a 
fifteen year period. 
 
There will be significant housing 
developments  in different parts of the 
County.  The impact will  fall  more on some 
practices  compared to others. 
 
A number of existing  committed schemes  
will  deal  with some of growth in 
population. 
 
Significant pressure remains in the 
Brockworth and Coopers Edge areas;        
the far southern Gloucester City fringe/ 
west and north west of Stonehouse;  
West and North West of Cheltenham, 
Bishops Cleeve; parts of Cirencester and 
parts of the Forest of Dean. 
 
Assumptions have been made on  where 
patients are likely to register  (patient flow). 
 
There are opportunities to work with 
District Councils and housing developers to 
ensure contributions are made towards 
costs of new health centres required 
because of the construction of  new homes 
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4. The 
Current 
state 







4.1 Current buildings  
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There are currently 82 practices providing 
general medical services to  630,000 
registered patients. 
 
Services are provided in 108 buildings. 
There are 73 main buildings, housing 82 
practices  and 35 branches. Although some 
practices operate more as split sites 
 
58 of the buildings are  owned by the 
Practices themselves. 32 of the buildings 
are leased, where the GP Practice is a 
tenant. 1 building is part leased and part 
owned. In one situation, the Practice is 
expecting to have to vacate their main 
leased site within the next 5 years 
 
For 17 buildings , the ownership status is 
not available 
 
On current registered list sizes, 90% of 
practices are in buildings smaller than 
current recommended sizes 
 
Almost a quarter of practices are in 
buildings significantly smaller that current 
recommended sizes – that is 45% of more 
smaller.  A breakdown by Practice is 
attached at appendix 1a 
 
Taking into account future population 
growth, the proportion of practices in 
building significantly smaller than current 
recommended sizes increases to one third. 
A breakdown is attached at appendix 1b 
 
  
 


 
 
 







4.2 Conditions and suitability of estate   
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A key part in determining future investment priorities relates to the current building condition, the building functionality and other key  
aspects relating to the estate.  GCCG commissioned a six Facet survey. The survey is part of  a suite of  guidance referred to as NHS 
Estatecode. Originally aimed at hospital buildings,  it  can also used to for primary care  buildings . The survey is aimed at helping  to 
inform  maintenance programmes  and  are also  used to help inform future strategic investment. It is a set of standardised core 
information  and comprises of a combination of six separate surveys: - 
  
 Facet 1 – Physical Condition Survey (including mechanical and electrical aspects). A risk-based survey providing practical 


information for assessing building stock condition, which covers 23  elements; 
 Facet 2 – Functional Suitability Review Assesses the appropriateness of the function/facility in relation to the activities taking 


place; 
 Facet 3 – Space Utilisation Review Assesses the physical use of the building, identifying low use, empty and overcrowded rooms; 
 Facet 4 – Quality Audit Based on factors which relate to the quality of the internal spaces when assessed. Enables premises to be 


judged and compared with one another. It determines those that are most and least pleasant for both staff and visitors; 
 Facet 5 – Statutory Compliance Review  -An assessment of statutory requirements , the elements of this audit help practices 


understand  there position  against  their  legal obligations. This audit identifies the extent to which the facilities comply with 
these statutory regulations; 


 Facet 6 – Environmental Management Review - An assessment of the policies and procedures at the practice relating to the 
management of water consumption, energy usage, waste  control and procurement (if applicable). It should be noted that facet 6 
is not available for the Gloucestershire survey.  


 
NHS England guidance recommends for primary care premises developments, attention should be placed on current buildings where 
the physical condition (facet 1) and/ or the functionality suitability  review are deemed to be unsatisfactory.  It  should be noted that  
practices who are already progressing committed developments  did not participate in the survey.    


  
A summary of scores for Gloucestershire Practices without a committed development is provided at appendix 2.  Scores of A and B are 
deemed as acceptable and scores of C & D are deemed not satisfactory.  With regards to scores of C&D - this does not mean that the 
building is about to fall down or is dangerous, but is more likely to require improvement in the future. The scores for facet 1 and facet 2 
have been taken forward as part of the prioritisation methodology and full reports have been shared with practices.  







4.3 Current premises budget   
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Item 2015/ 2016 budget £m* 


Rent 5.632 


Rates 1.765 


Clinical waste 0.134 


Refuse 0.109 


Water rates 0.076 


Grand Total 7.716 


*Source: NHS Gloucestershire CCG 


The delegated premises budget agreed with NHS England for 2015/ 2016 is made up of the following 
items  


The CCG medium term financial plan indicates that there will be significant financial challenges and the CCG premises will need to align 
with Quality & Productivity challenges.  The CCG is  producing  wider Strategic Estates Plan, which the Primary Care Infrastructure Plan is a 
key element.  One of the key aims of the plan, is maximum utilisation of the existing health and social care infrastructure and develop join 
approaches that maximise any future investment. It will also be important to utilise all funding sources such as the national Primary Care 
Modernisation Fund. 







4.4 Committed developments   


Locality Practice Scheme Status 


Cheltenham Sevenposts 
surgery 


New building in Bishops Cleeve, closure of  existing main 
site on Prestbury Road and closure of existing branch in 
Bishops Cleeve 


Approved subject to District 
Valuation  Value for Money 
confirmation 


Cheltenham  Stoke Road 
Surgery 


Refurbishment and extension to existing building Approved and construction started 


Gloucester 
City 


Churchdown  New building in  new location and closure of existing 
facilities  


Approved 


Gloucester 
City 


Hadwen 
Medical 
Practice 


Refurbishment and extension of Glevum surgery site Approved 


Gloucester 
City 


Longlevens 
surgery 


Extension to existing building Approved and construction started 


Gloucester 
City 


Rosebank 
health 


GP led scheme- new  building in the Kingsway area of 
Gloucester City to deliver services to new population 


Approved  


North 
Cotswolds 


Stow Surgery Third Party Development - Closure of existing building 
and new building 


Approved subject to District 
Valuation Vale for money 
confirmation 


Tewkesbury Church Street 
&  Mythe 


GP Led development – new building on Community 
Hospital site and closure of all existing Tewkesbury  
town centre medical facilities 


Approved and construction started 
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As at April 2016, there are a number of committed developments in different stages of delivery. These deliver some of the 
solutions to the challenges faced and, of course, are excluded from the strategic prioritisation  







4.5 Summary – the gap and challenges    


In summary, the  PCIP  needs to respond to the following challenge:  


 


• An emerging direction of travel for primary care service provision where bigger, extended teams  are providing  a greater 
range of  services across 7 days for a larger population being served in larger facilities or networked facilities across a 
given area of typically around 30,000  to 100,000 patients; 


 


• There will be significant population growth in Gloucestershire over the next 15 years and in a small number of 
geographical areas, this growth will be exceptional; 


 


• There are a  number of practices presently who are  providing services in facilities significantly smaller than would be 
expected. This position worsens over the next ten to fifteen years if there is no investment in new buildings, or extended 
buildings; 


 


• For a  number of practices in Gloucestershire, the current physical conditions and functional suitability of  the   main 
surgery  building  are  no longer satisfactory; 


 


• There are likely to be a very small number of unique situations, which the CCG will need to take into account as part of 
the strategic prioritisation process; 


 


• In some instances, the PCIP   will be informed by other service strategies  such as  the Forest of Dean community services 
review; 


 


• Due to financial constraints, the CCG will not  be able to invest in all the schemes it would like to. Therefore, it will need 
to first strategically prioritise against these challenges and subsequently will require business cases for each proposal to 
ensure they provide a compelling Case for Change and represent Value for Money.   
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Part B -How are we going to get there? 
Our strategic priorities and delivery   
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5. Primary 
Care 
Infrastructure 
Plan 
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5.1 PCIP – methodology, approach and assumptions   


 It is assumed that no new general medical  service (GMS) contracts will be commissioned so that population growth and new service 
requirements will be delivered by existing contractors, or merged contractors; 


 Only main sites have been considered and at this stage no branches. However engagement has indicated that the CCG might need to 
consider practices with split sites that have equal operating status; 


 In considering future priorities, any practices with a committed  development or significant extension are not included; 
 Take into account current building condition – to what extent is the building not satisfactory? 
 Take into account building functionality – to what extent is the building not satisfactory? 
 Is the building  45%   or more smaller than it should be to deal with current/ future predicted registered list size;  
 Take into account housing and population growth and the assumptions of patient flow to practices and how this impacts on current 


facilities; 
 Are there any specific unique factors to consider or wider tactical considerations; 
 Following the early strategic determination of priorities, consideration then needs to be given to emerging service models and how 


priorities can be configured to best support this- i.e.  more than one practice in a  building – hubs; 
 Identified priorities will also need to consider other concurrent service strategies  such as the Forest of Dean community services review  


when identifying proposed solutions; 
 It should be noted the PCIP will set out agreed priorities but any proposal will still need the development of a full business case before 


formal approval;  
 The PCIP will support  national Primary Care  Transformation Fund  bids and the CCG  coordinate proposals with local practices in  future 


years; 
 It is assumed the national Primary Care Transformation Fund will be used to offset some of the capital costs – thus reducing revenue 


requirements (15 year rental abatement) and/ or to fund capital costs to support out of hospital service developments not part of GMS 
Premises Directions reimbursement; 


 There needs to be patient engagement regarding  specific proposals. This commenced with discussion of the this strategy  at a  
Gloucestershire wide  Patient Participation Group  event in January 2016; 


 Priorities will be grouped in assumed order of importance; 
 An initial Financial framework has been produced to set out resource implications for identified priorities. 


 







   


20 


5.2 PCIP – Strategic prioritisation   


Determining 
Key priorities 


– the 
strategic 
elements 


Condition of 
building 


 


Functionality of 
building 


 


Specific, unique 
factors   


Capacity of 
building in 2015   


45% or more 
smaller than it 


should be 


Capacity of 
building in 2031 - 


45%, or more, 
smaller than it 


should be 


Prioritisation explained 
• High level assessment across five elements 
• Assessment of  how many of the five elements a practice appears in 
• Essentially a point for each element – normally maximum of 5 points 
• If the building condition was assessed as unsatisfactory in the recent 


estates survey, one point  
• If  the functionality of the building was assessed as unsatisfactory in the 


recent estates survey, one point; 
• If the physical capacity of building (the gross internal area in square 


metres) is 45% or more smaller than current sizing regulations (as per 
NHS England guidance), 2 points, which recognises the added 
importance of  prioritising practices that have a lack of space now in 
2016; 


• If physical capacity of building (the gross internal area  in square metres 
is estimated to be 45% or more smaller than current sizing regulations 
(as per NHS England guidance) allow ,  1 point; 


• If there are specific, unique factors  these have been  taken  taken into 
account with additional points ad rationale added. For example, the 
extreme  population growth predicted over the next fifteen years in and 
around Brockworth 


• Priorities have then been grouped    


Priority Groups explained 
Appendix 3 set out priorities in groups 
 
• Strategic groupings  1 and 2 are schemes the CCG is expected to consider its top priorities 
• Strategic groups 3 and 4 are schemes the CCG that are expecting  to be important over the medium term 
• Strategic groupings 5 & 6 are schemes that are less likely to considered for development during this period 
• Strategic grouping 7 is  not expected  to be considered for the period 2016 to 2021 
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5.2 PCIP – Key strategic priorities -    
A full breakdown of scores and groupings is attached at appendix 3 . The schemes below have been identified as the top priorities. 
As a result of additional information and data , the scoring might need to be changed through periodic review. This plan assumes the 
proposals below will be the minimum taken forward by the CCG  over the next five years. 
 


 
 
 


Locality  Premises proposal 


Cheltenham Replace  up to5 practices with 1 or 2 new surgery sites  ( Berkeley Place, Crescent Bakery,  Yorkleigh  
Surgery , Royal Crescent and  Overton Park surgeries) 


Cheltenham Development of surgery provision for  the West/ North West of  Cheltenham due to new housing 
developments 


Forest of Dean Replace Cinderford Health Centre with a new health facility  for the 2 surgeries currently residing within 
the new Building – Dockham Road and Forest Health care 


Forest of Dean Replacement  of Coleford Health Centre with new surgery building  


Gloucester City Replace the existing Rikenel building with purpose built facility 


Gloucester City Either a new surgery or two  surgeries, if one  not achievable,  to replace the Brockworth and Hucclecote 
surgeries and cover major population growth over the next 15 years 


South Cotswolds Whilst individually, the four Cirencester Town Centres do not appear as  top priorities, collectively and 
with planned housing developments due to take place, there is a Case for Change for a new model of 
primary care , which will necessitate infrastructure development 


South Cotswolds Replace  Romney House with a new surgery building in Tetbury 


Stroud &  Berkeley Vale Replace the existing Beeches Green with new building  to accommodate the Health Centre, Stroud Valley 
Family Practice and also Locking Hill  


Stroud & Berkeley Vale Replace  the  existing   Minchinhampton  surgery 


Stroud & Berkeley Vale Review surgery provision in  Stonehouse and north/ north west of Stonehouse , particularly for Regent 
street and Stonehouse health clinic either as a joint development or single developments. 


The next few pages set out more locality specific priorities and issues, including existing commitments set out earlier 







5.3 (i) -Cheltenham locality priorities 
 


 


 


Additional population growth over the next 15 years expected to be around 21,000 additional people 


 


Sevenposts surgery – closure of two sites and new build on new site (Bishops Cleeve)- approved by 
NHS England 


 


Stoke Road (Bishops Cleeve) –Extension to existing building around  - approved 


 


Winchombe – extension to existing building including space for physiotherapy 


 


Leckhampton & Portland surgery  -  further review on population growth in this area likely to be 
required 


 


New surgery building for the North West/ West of Cheltenham and further work on patient flow 
assumptions for existing practices. Current assumption that the new building would register this 
population and be managed by an existing practice 


 


Development of new surgery site(s) for up to 5 Town Centre surgeries 


22 







 
 5.3 (ii) Gloucester city locality 
priorities  


 Overall  local population  set to rise by  27,000 in  2031 with significant growth in Churchdown, 
Innsworth, Brockworth, Coopers Edge and Southern fringes of  the City 
  
Hadwen medical practice- large extension to building and refurbishment with  840m2 additional 
space to existing building approved . At  December 2015, planning permission granted but 
construction not yet started  - expected Spring of 2017 
 
Churchdown surgery –new building approved  and  at  December 2015, planning application waiting 
to be submitted  
 
New surgery  to cover population expansion in and around the  Kingsway area of Gloucester City 
approved    
 
To deliver the existing committed to extend  Longlevens  surgery with 3 consultation rooms, health 
promotion room and other support space  
 
To develop a new surgery  site  to replace the current Gloucester City Health surgery  contained within 
the Rikenel building in the Centre of  the  City and consider the infrastructure requirements of other 
patients in the City Centre area  
 
To develop and deliver  ideally one  surgery site , or  two , if not achievable    to deal with increasing 
population in Brockworth, Coopers Edge and Hucclecote to replace the existing Brockworth and 
Hucclecote surgeries 
   
To review the options to assess the requirement for a  business case for the infrastructure 
requirements of the patients served by Cheltenham Road surgery 
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5.3(iii) North & South Cotswolds 
priorities 


Population growth estimated to grow by over 4,000 people by 2031 


 


Stow surgery- approval for new build on specific site.   Practice currently working with developer on 
design and layout and will require Value for Money  confirmation 


 


No other high priorities identified but building constraints for Chipping Camden likely to become an 
issue over the medium/ longer time (currently 32% below recommended size but by 2031  this 
becomes 44%  
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Population expected to rise by 14,000 over the next 15 years. Growth focused in Chesterton part of  
Cirencester and in and around Tetbury. Further refinement of the assumed patient flow for new 
Chesterton development required to finally determine impact on local surgeries 
 
Romney House in Tetbury key priority as Practice have advised that it will need to vacate the building as 
the owner wishes to sell the property. Business Cass to set out and test options 
 
Four  Cirencester  practices are  currently  exploring  a new model of primary care  across the Town. 
Whilst the strategic prioritisation has currently indicated that currently these practices are relatively less 
of a priority, changes to  existing infrastructure are expected to be necessary to deliver this new model. 
This is anticipated to be no more than two sites housing the four practices . 
 







 
5.3 (iv) Stroud & Berkeley Vale priorities 
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Stroud & Berkeley Vale population expected to be over 9,000 higher in 2031 
 
Locking Hill, The Health Centre Beeches Green and Stroud Valleys Family Practice very high 
priority for CCG and there is a commitment from practices to develop a single scheme on the 
existing Beeches Green Health Centre site to deal with current spatial constraints, the recent 
closure of another Town Centre surgery as well as other population growth 


 
Development of new surgery for Minchinhampton 
 
The Stonehouse area (including up to Huntsgrove area and fringe of Frampton) is likely to 
experience significant population growth over the next 10 to 15 years.  Prioritise   Stonehouse 
Town Centre practices  to agree a long term solution 
 
No other significant priorities identified relative to other practices across Gloucestershire.  







5.3 (V) Forest of Dean, Tewkesbury, 
Newent & Staunton priorities  
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Population expected to increase by around 11,000 people over the next 15 years 


 


Brunston Practice – extension to existing building for consultation rooms and practice manager rooms 


 


Redevelopment of Cinderford Health Centre 


 


Redevelopment of Coleford  Health Centre and explore the potential for Brunston surgery to be part of any 
proposed new development 


 


Need  to ensure primary care premises developments align with proposals of the current review of 
community services across the Forest of Dean e.g. the potential for the development of Lydney Health Centre 


 


Over 6,000 Increase in population by 2031  
 
Completion of a new Tewkesbury Primary Care Centre and the closure of the current  
Tewkesbury Town Centre surgery buildings 
 
Reviewing planned housing developments on former Ministry  of Defence  site at Ashchurch 
and further impact on primary care infrastructure 
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6. Delivering 
the Plan 







6.1 Delivering the priorities – business case 
processes 
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For the 2016 to 2016 PCIP there will be a two stage process:- 
 
Stage 1  -A   relatively  short proposal will be completed. Due to  the timing of this plan being at the same time as the submission 
of proposals to NHS England’s  Primary Care Transformation Fund for 2016 onwards. 
 
Stage 2 – the completion of a detailed business case.  Following  stage 1 approval, a detailed business case will be completed to 
demonstrate, viability and  service benefits and is the key document for obtaining CCG support and the necessary funding. It will 
need to be compliant with the principles set out in the HM Treasury’s (HMT) Five  case model style of business case development 
and contain, at a minimum the following and be referred to as the Business Case for ‘X’ development : - 
• Executive summary; 
• Strategic context and the case for change; 
• Options and options appraisal; 
• The preferred option; 
• Financial appraisal; 
• Commercial case including benefits and outcomes, value for money and affordability  assessment; 
• Patient and stakeholder engagement/ consultation, including, where appropriate other health and wellbeing partners ; 
• Travel plans; 
• Risk analysis; 
• Project development adviser team and project timetable. 
 
Practices and their developers have flexibility in producing their business case so long as it  meets the criteria set out above.  The 
specific practice/ practices will be responsible for the completion of documentation. However, CCG resource will be available to 
facilitate , help and advise.   







To send a clear signal that the NHS England £1bn four year Primary Care Infrastructure Fund is designed to improve services, from 2016/ 
2017 onwards it will be known as the Primary Care Transformation Fund  (PCTF).   The  bulk of the fund  will be deployed to improve 
estates and accelerate digital and technological developments in general practice, and will be subject to an initial bidding process.  At the 
end of October 2015, CCGs received a letter asking  that they  make recommendations to NHS England to support the funding of 
improvements or developments in practices in its area, initially by the end of February 2016 but currently is from the end of April 2016 
onwards. The recommendations will need to demonstrate that they meet one or more of the criteria set out below:-  
 


• Increased capacity for primary care services out of hospital ( It is assumed this could include space  that does not normally  qualify 
for rent reimbursement);  


• Commitment to a wider range of services as set out in your commissioning intentions to reduce unplanned admissions to hospital; 
( It is assumed therefore  this could include spaces that do not qualify for rent reimbursement); 


• Improving seven day access to effective care;  


• Increased training capacity.  


It is noted that CCG recommendations should also reflect the wider  local Strategic Estates Plan .The  CCG should also produce phased 
funding plans (limited to 31 March 2019 for the PTCF) for recommended developments, which take into account their long-term 
affordability. The  PCIP approach completely reflects this.  
 


In respect of the PCTF,  the CCG is working with  identified prioritised practices on significant development proposals as well as offering 
other practices as offering other practices to opportunity to set  out smaller improvement requirements so that an agreed submission 
can be made  to NHS England within required timescales.  


 


Subject to NHS England approval, the planning assumption is that  pre project costs will be drawn down from the fund early  to complete 
business cases during 2016/ 2017 and then subsequently a proportion  of  capital costs  will be  funded by  the PCTF  for the provision of 
general medical services (GMS)  and/ or out of hospital services that might not normally qualify for GMS rent reimbursement. In line 
with Premises Directions, for GMS aspects, this will result in a   revenue rental abatement for 15 years . This will lower the revenue costs 
than would be the case  without PCTF  funding during this time period. It should be noted that  full revenue costs  are  set out in this 
plan, which assumes no PTCF funding is received by the CCG. 


 


 


 


6.2 Delivering the priorities – use of 
primary care transformation fund 
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6.3 Engagement and stakeholder 
involvement approach 
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Engagement checklist 


 A patient reference group in place [which could be 
the patient participation group (PPG)]  


 Engagement Cycle: Agreed scope and level of 
engagement including collation, analysis and 
reporting of feedback [It is expected that 
engagement will be on different options available and 
once the preferred option is agreed, further 
engagement on detailed design, layout and how the 
building will work day to day] 


 Identified a person(s) or project group to manage the 
engagement process 


 A sound rationale for the change is described 


 All stakeholders identified [Our open culture identifies 
GCCG strategic partners. In respect to primary care 
infrastructure engagement and consultation GCCG 
will always involve relevant PPGs, Healthwatch 
Gloucestershire, relevant elected representatives and 
GCCG Lay Members.]  


 Identified engagement methods to be used  


 Timetable for the engagement confirmed 


 Engagement equality impact assessment completed 


 Budget/resources to support the work identified   


 
 


NHS England (NHSE) has recently published the Patient and Public Participation 
Policy and Statement of Arrangements and Guidance on Patient and Public 
Participation in Commissioning. 
https://www.england.nhs.uk/ourwork/patients/ppp-policy/  
 
These documents make it clear that responsibility for primary care 
commissioning engagement sits with ‘delegated’ CCGs under their  duty to 
involve. Therefore , the NHSE policy and arrangements do not apply. This 
clarification from NHSE allows for the extension of the GCCG approach to 
engagement, which meets the CCG’s duty in respect of the services we 
commission (section 14Z2 of the Health and Social Care Act, 2012), to primary 
care commissioning engagement. The GCCG Strategy for Engagement and 
Experience: Our open culture sets out GCCG’s approach to engagement . It sets 
out our intention to promote ‘Equality’ and working in ‘Partnership’ and the 
desire to enable ‘Anyone and Everyone’ to have a voice. To achieve this we 
provide ‘Information and good Communication’, focus on ‘Experience’ feedback 
and undertake good ‘Engagement and Consultation’. 
http://www.gloucestershireccg.nhs.uk/feedback/gccg-engagement-and-
experience-strategy/.  
 
In respect of a proposed primary care premises development, the CCG sees two 
key stages and an engagement checklist is provided opposite: -  
 
•Engagement during the completion of a business case where options are 
being considered  


•Following approval, continued engagement through the detailed design and 
construction period  


 
 



https://www.england.nhs.uk/ourwork/patients/ppp-policy/

https://www.england.nhs.uk/ourwork/patients/ppp-policy/

https://www.england.nhs.uk/ourwork/patients/ppp-policy/

http://www.gloucestershireccg.nhs.uk/feedback/gccg-engagement-and-experience-strategy/

http://www.gloucestershireccg.nhs.uk/feedback/gccg-engagement-and-experience-strategy/

http://www.gloucestershireccg.nhs.uk/feedback/gccg-engagement-and-experience-strategy/

http://www.gloucestershireccg.nhs.uk/feedback/gccg-engagement-and-experience-strategy/

http://www.gloucestershireccg.nhs.uk/feedback/gccg-engagement-and-experience-strategy/

http://www.gloucestershireccg.nhs.uk/feedback/gccg-engagement-and-experience-strategy/

http://www.gloucestershireccg.nhs.uk/feedback/gccg-engagement-and-experience-strategy/

http://www.gloucestershireccg.nhs.uk/feedback/gccg-engagement-and-experience-strategy/

http://www.gloucestershireccg.nhs.uk/feedback/gccg-engagement-and-experience-strategy/





6.4 Financial assumptions 
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Locality  Premises proposal Estimated 
List size 


size m2  
(gross 
internal 
area) 


capital cost 
1,725 per m2 + fees 
at 12% plus VAT and 
average land costs 


m2 rate 
inclusive 
of any 
VAT  


Assumed 
annual  
current  
market rent 


 Less 
existing 
paid  


Net 
revenue 
increase £ 


Cheltenham Replace  up to5 practices with 1 or 2 new surgery sites  ( Berkeley 
Place, Crescent Bakery,  Yorkleigh  Surgery , Royal Crescent and  
Overton Park surgeries) 


47,031 3,083 £7.65m £200 £587,800 £263,906/ 
  £92,497 


£323,894 


Cheltenham Development of surgery provision for North West of  Cheltenham due 
to new housing developments 


10,000 833 £2.43m £200 £166,600 £0 £166,600 


Forest of Dean Replace Cinderford Health Centre with a new health facility  for the 2 
surgeries currently residing within the new Building – Dockham Road 
and Forest Health care 


13,850 1,000 £2.82m £200 £200,000 £40,000/0 
 


£160,000 


Forest of Dean Replacement  of Coleford Health Centre with new surgery building  7,773 667 £2.05m £200 £133,400 £35,000/0 £98,400 


Gloucester 
City 


Replace the existing Rikenel building with purpose built facility on a 
different site 


8,405 750 £2.24m £200 £150,000 £18,500/ 
£ 0 


£131,500 


Gloucester 
City 


Preferably, a new single surgery or two single developments  to 
replace the Brockworth and Hucclecote surgeries and cover major 
population growth (section 106 assumed)  


26,892 1,833 £4.75m £200 £366,600 £120,950/ 
  £54,827 


£245,650 


South 
Cotswolds 


Replace  Romney House with a new surgery building in Tetbury 10,952 874 £2.53m £200 £174,800 £56, 200/ 
£25,064 


£118,600 


South 
Cotswold 


Development of surgery provision for  Cirencester Town primarily due 
to  significant  population growth  in  area known as Chesterton 
(section 106 assumed)  with 1 or 2 surgery sites 


17,326 
 
18,908 


1,136 
 
1,208 


£3.13m 
 
£3.30m 


£200 
 
£200 


£227,200 
 
£241,600 


£115,274/ 
£42,536 
£125,760/ 
£19,280 


£111,926 
£115,840 


Stroud &  
Berkeley Vale 


Replace the existing Beeches Green with new building  to 
accommodate the Health Centre, Stroud Valley Family Practice and 
also to  include Locking Hill  


26,327 1,796 £4.66m £200 £359,200 £134,200/ 
£0 
 


£235,000 


Stroud & 
Berkeley Vale 


Replace  the  existing   Minchinhampton  surgery 7,271 667 £2.05m £200 £133,400 £38,000/ 
£14,924 


£95,400 


Stroud & 
Berkeley Vale 


For Stonehouse and north/ north west of Stonehouse ,  either  a  joint 
development between Regent street  and Stonehouse health clinic  or  
a new single development through Regent Street and review of 
remaining Town Centre buildings 


10,549 850 £2.47m £200 £170,000 £36,600/ 
£25,865 


£133,400 


Sub  total Annual revenue   £2.91m £0.91m £1.94m 


Sub  total Assumed annual rates (based on 40% of annual current market rent) £1.16m £0.275m £0.87m 


Grand total 205,284 £40.08m £4.07m £1.18m £2.89m 







6.5 Fees & other cost assumptions 
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The CCG will follow the National Health Service (General Medical Services – Premises Costs) Directions 2013. Key elements regarding 
fees that may be reimbursed are as follows: - 
 
1. In the case where notional rent payments are to be paid  in respect of newly built or refurbished practices, the  reimbursable 
professional expenses are: - 
 
• The reasonable costs of project manager to oversee the interest of and give advice to the contractor, up to a maximum 


reimbursable amount, which is 1% of the total reasonable contract sum relating to the construction or refurbishment; 
• Reasonable surveyors, architects and engineers fees, which, taken together may be paid up to a maximum reimbursable 


amount, which is 12% of the total reasonable contract sum relating to the construction or refurbishment; 
• Reasonable legal costs in connection with the purchase of a site (where applicable) and the construction or refurbishment work. 
 
2. Where the practice premises are, or are to be, leasehold premises, the professional expenses are: -  
 
• The reasonable costs of engaging a project manager to over the interest of and give advice to the Contractor, up to a maximum  


reimbursable amount, which is 1% of the total reasonable contract  sum relating to the construction or refurbishment work; 
 


• The reasonable legal costs incurred by the contractor; 
 
In the case where other fees may need to be paid by the Contractor, such as  Stamp Duty Land Tax (SDLT), there is no obligation for 
the CCG to reimburse any of these costs to the Contractor. 


 
It is assumed that the normal practice will be  that fees will either be part of the overall financial  appraisal considered for rent 
reimbursement, paid by the Practice  or paid by  the 3rd Party Developer .  Only in exceptional circumstances, will the CCG consider 
reimbursement . In such circumstances, there will be  no commitment to 100% reimbursement  
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Governing Body 


Primary Care 
Commissioning 


Committee 


Primary Care 
Operations 


Group 


NHS England (for 
capital elements) 


Premises 
Development 
Group/  Team 


Practice/ 
Developer 


Premises proposal 


Detailed review and formal approval of  
proposals – stage 1 and stage 2  within the 
overall allocated budget 


Review for strategic fit and financial 
envelope of approvals granted by the 
Primary care  Commissioning Committee 
Stage 1 and stage 2  


Review of draft proposals,  provision of 
feedback on scheme details to Practices 
and decision to recommend for approval to 
Primary Care Commissioning Committee 
for stage 1 and stage 2 


Proposals for capital 
support (Primary Care 
Transformation  Fund)  will 
require agreement  of 
relevant committees within 
NHS England. This will 
include GMS and non GMS 
elements 
 


The Group and team members will oversee 
the day to day delivery of the Primary Care 
Infrastructure Plan. This is  the key resource 
for progressing plans with Practices and 
developers to ensure proposals meet 
agreed priorities, provide necessary patient 
benefit and represent value for money.   


Impact on 
business cases 
of   NHS England  
capital decisions 
will need to be  
considered by  
CCG 


Production of initial proposals and business 
case documentation 


Advice and guidance 
from team members 
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Key initial  strategic risks associated with this programme are set out  in the table below.  Risks will be managed through the Premise 


Development Group  and reported through the CCG Risk Management process as part of the Directorate of localities and Primary Care Risk 


Register.  Each development will also be required to produce, manage and if required, escalate key risks to the CCG.   


  


Risk 


  


  


Probability 


  


Impact 


  


Initial 


risk 


  


Controls & assurance 


  


Revised risk score 


There is insufficient clarity on the aims and 


objectives of the programme, which means the 


benefits are not achieved , only partially 


achieved, delayed  and/ or  there is 


disagreement on proposed outputs and  


outcomes 


  


  


  


3 


  


  


  


5 


  


15 


 high risk 


 Programme owner in place; 


 Strategic Plan developed; 


 Business case process established 


 Governance arrangements agreed 


  


  


  


1x5=5 


Low risk 


There is insufficient programme resource to 


deliver the requirements of the programme , 


which leads to delay in  completing 


  


  


  


3 


  


  


  


4 


  


12 


Medium 


risk 


 Programme team in place 


 Additional resource being 


commissioned to work with partners 


 Focus on key priorities 


 Implementation in waves 


  


  


  


2x3 =6 


Low risk 


  


There is a risk that  agreed developments   are 


not supported by local people, patients and 


key  stakeholders, which hinders 


implementation 


  


3 4 


  


12 


Medium 


risk 


 Engagement  framework developed 


 Engagement with helping to agree key 


strategic priorities   


 Clear communication strategy 


 Enactment of engagement plan  


  Feedback mechanisms for key 


referrers to ICT  


  


  


  


  


1x4 = 4 


Low risk 


There is insufficient  financial resource to fund 


the development of  necessary  premises 


requirements, which means that practices are 


unable to provide the right level of service to 


patients leading to  less effective care 


  


  


  


3 


  


  


  


5 


  


  


  


15 


High  risk 


  


  


 Financial framework developed  


 Use of PCTF to offset some costs 


 Development of larger Centres, 


wherever possible to maximise estate 


efficiency  


 Prioritising developments 


 Scheduling developments 


  


  


  


  


2x4= 8 


Low risk 
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Item Planned date status 
Primary Care Infrastructure plan  (PCIP)brief agreed September 2015 Completed 


Initial strategic prioritisation October 2015 Completed 


Initial engagement with CCG Member Localities and other  CCG committees/ groups October to December 2015 Completed 


Primary Care Transformation Fund  (PCTF)letter issued by NHS England outlining CCGS to act as 
coordinators of proposals 


End of October 2015 Completed 


Production of draft PCIP  and issued.  December 2015 Completed 


PCTF  detailed guidance  and application process issued December 2015 Draft guidance issued 
February  2016 


Review by Primary Care  Operational Group  January 2016 Completed 


Review by Primary Care Commissioning Committee  January 2016 Completed   


Review by CCG Governing Body in development session January 2016 completed 


Engagement with patients and stakeholders January to March 2016 PPG network event January 
2016 


Development and completion of PCTF proposals January to  April  2016 On track 


Agreement and submission of PCTF proposals by CCG to NHS England, aligned with PCIP End of  April / May   2016 On track 


PCIP  refined and updated  March 2016 Completed 


Considered and approved by Primary  Care Commissioning Committee and CCG Governing Body  March 2016 Completed 


PCIP agreed and programme implemented with commencement of prioritised business cases  
writing 


April 2016 onwards completed 






NHS GLOUCESTERSHIRE CCG

Latest survey results

July 2016 publication
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Background information about the survey 

The GP Patient Survey (GPPS) is an England-wide survey, providing practice-level data about patients’ experiences of their GP practices. 

Ipsos MORI administers the survey on behalf of NHS England.

For more information about the survey please refer to the end of this slide pack or visit https://gp-patient.co.uk/.

This slide pack presents some of the key results for NHS GLOUCESTERSHIRE CCG.

The data in this slide pack are based on the July 2016 GPPS publication. This combines two waves of fieldwork, from July to September 2015 and January to March 2016, providing practice-level data. 

In NHS GLOUCESTERSHIRE CCG, 19,083 questionnaires were sent out, and 10,118 were returned completed. This represents a response rate of 53%.

Prior to 2015 these slide packs presented Area Team averages for each CCG. These are no longer included following the integration of Area Teams into the four existing Regional Teams. However, CCGs can still see how their results compare to those of other local CCGs.

The questionnaire can be found here: https://gp-patient.co.uk/surveys-and-reports. Note the numbering may change each publication due to the addition or removal of questions. 
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Introduction 

The GP Patient Survey measures patients’ experiences across a range of topics, including: 

Making appointments

Waiting times

Perceptions of care at appointments

Practice opening hours

Out-of-hours services

The GP Patient Survey provides data at practice level using a consistent methodology, which means it is comparable across organisations and over time.

The survey has limitations:

Sample sizes at practice level are relatively small. 

The survey does not include qualitative data which limits the detail provided by the results.

The data are provided twice a year rather than in real time.

However, given the consistency of the survey across organisations and over time, GPPS can be used as one element of evidence.

It can be triangulated with other sources of feedback, such as feedback from Patient Participation Groups, local surveys and the Friends and Family Test, to develop a fuller picture of patient journeys.

This slide pack is intended to assist this triangulation of data. It aims to highlight where there may be a need for further exploration. 

Practices and CCGs can then discuss the findings further and triangulate them with other data – in order to identify potential improvements and highlight best practice.

The following slide suggests ideas for how the data can be used to improve services.









15-032172-01 Version 1 | Public

© Ipsos MORI































‹#›





© 2008 Ipsos MORI.  Contains Ipsos MORI confidential and proprietary information.
Not to be disclosed or reproduced without the prior written consent of Ipsos MORI.



Guidance on how to use the data

Comparison of a CCG’s results against the national average: this allows benchmarking of the results to identify whether the CCG is performing well, poorly, or in line with others. The CCG may wish to focus on areas where it compares less favourably.

Analysing trends in a CCG’s results over time: this provides a sense of the direction of the CCG’s performance over time. The CCG may wish to focus on areas that have seen declines over time.









Considering questions where there is a larger range in responses among practices or CCGs: this highlights areas in which greater improvements may be possible, as some CCGs or practices are performing significantly better than others nearby. The CCG may wish to focus on areas with a larger range in the results.

Comparison of practices’ results within a CCG: this can identify practices within a CCG that seem to be over-performing or under-performing compared with others.  The CCG may wish to work with individual practices: those that are performing particularly well may be able to highlight best practice, while those performing less well may be able to improve their performance.





The following suggest ideas for how the data in this slide pack can be used and interpreted to improve GP services: 
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Interpreting the results

The number of respondents answering (the base size) is stated for each question. The total number of responses is shown at the bottom of each chart. 

All comparisons are indicative only. Differences may not be statistically significant – particularly when comparing practices due to low numbers of responses.

For guidance on statistical reliability, or for details of where you can get more information about the survey, please refer to the end of this slide pack.

Maps: 

CCG and practice-level results are also displayed on maps, with results split across 5 bands (or ‘quintiles’) in order to have a fairly even distribution at the national level of CCGs/practices across each band.





Trends:

Latest / July 2016: refers to the July 2016 publication (fieldwork July to September 2015 and January to March 2016).

July 2015: refers to the July 2015 publication (fieldwork July to September 2014 and January to March 2015).

July 2014: refers to the July 2014 publication (fieldwork July to September 2013 and January to March 2014). 

June 2013: Refers to the June 2013 publication (fieldwork July to September 2012 and January to March 2013). 

For further information on using the data please refer to the end of this slide pack. 









*

More than 0% but less than 0.5%



100%

Where results do not sum to 100%, or where individual responses (e.g. fairly good; very good) do not sum to combined responses 
(e.g. very/fairly good) this is due to rounding.

When fewer than 10 patients respond

In cases where fewer than 10 people have answered a question, the data have been suppressed and results will not appear within the charts. This is to prevent individuals and their responses being identifiable in the data.
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Overall experience of GP surgery

Q28. Overall, how would you describe your experience of your GP surgery?



Practice range in CCG – % Good 

Local CCG range – % Good 

CCG’s results over time

CCG’s results

National results

		85%



		5%




Good

Poor

		Lowest
Performing				Highest
Performing

		68%				100%



		Lowest
Performing				Highest
Performing

		73%				94%



%Good = %Very good + %Fairly good    

%Poor = %Very poor + %Fairly poor

		Base: All those completing a questionnaire: National (819,140); CCG 2016 (9,919); CCG 2015 (9,590); CCG 2014 (9,959); CCG 2013 (10,735);
Practice bases range from 49 to 166; CCG bases range from 1,081 to 9,919



July 2014 

July 2015

Latest

June 2013
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Ipsos Calculation Object

0	



Ipsos Calculation Object

0	



Column1	Good	Poor	Good 	Poor	Good	Poor	Good	Poor	100	100	100	100	100	100	100	100	Column2	

Good	Poor	Good 	Poor	Good	Poor	Good	Poor	89	3	89	4	89	3	90	3	



Sales	

Very good	Fairly good	Neither good nor poor	Fairly poor	Very poor	49	40	7	2	1	



Ipsos Ribbon Rules

0	



Sales	1st Qtr	2nd Qtr	68	32	

Sales	1st Qtr	2nd Qtr	100	0	

Sales	1st Qtr	2nd Qtr	73	27	

Sales	1st Qtr	2nd Qtr	94	6	

Ipsos Calculation Object

0	



Results range from 
          
to 
          

Overall experience:
how the CCG’s results compare to other local CCGs

Q28. Overall, how would you describe your experience of your GP surgery?

Base: All those completing a questionnaire : CCC bases range from [insert  smallest CCG base]  to [insert  largest CCG base] 	 	

Comparisons are indicative only: differences may not be statistically significant

		73%		

		94%		



		90%



Percentage of patients saying good

		Base: All those completing a questionnaire: CCG bases range from 1,081 to 9,919



%Good = %Very good + %Fairly good
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Ipsos Calculation Object

0	



Ipsos Calculation Object

0	



Overall experience: how the CCG’s practices compare

Q28. Overall, how would you describe your experience of your GP surgery?

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 	 	

Comparisons are indicative only: differences may not be statistically significant

		83%		(Practice X)



Percentage of patients saying good

		Base: All those completing a questionnaire: Practice bases range from 49 to 166



Results range from 
               
to 
              

 

		68%		

		100%		



%Good = %Very good + %Fairly good
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Ipsos Calculation Object

0	



Ipsos Calculation Object

0	



Overall experience: how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 	 	

Percentage of patients saying good

CCG

Practices 



National average

Q28. Overall, how would you describe your experience of your GP surgery?

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire: National (819,140); CCG (9,919); Practice bases range from 49 to 166



%Good = %Very good + %Fairly good









15-032172-01 Version 1 | Public

© Ipsos MORI































‹#›





© 2008 Ipsos MORI.  Contains Ipsos MORI confidential and proprietary information.
Not to be disclosed or reproduced without the prior written consent of Ipsos MORI.



Leave alone!!	THE SPRINGBANK SURGERY	BROCKWORTH SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	BARTONGATE SURGERY	HUCCLECOTE SURGERY	ROMNEY HOUSE SURGERY	COLEFORD FAMILY DOCTORS	ACORN PRACTICE	NEWNHAM SURGERY	CRESCENT BAKERY	GLOUCESTER HEALTH ACCESS CENTRE	BERKELEY PLACE SURGERY	HOLTS HEALTH CENTRE	ROSEBANK HEALTH	THE PORTLAND PRACTICE	HADWEN MEDICAL PRACT.	ROYAL CRESCENT	UNDERWOOD SURGERY	SIXWAYS CLINIC	CHURCH STREET PRACTICE	LONDON MEDICAL PRACTICE	HILARY COTTAGE SURGERY	SEVEN POSTS SURGERY	BRUNSTON PRACTICE	THE CORINTHIAN SURGERY	CCG	PHOENIX SURGERY	ST.PETER'S ROAD SURGERY	DRYBROOK SURGERY	HOYLAND HOUSE	COTSWOLD MEDICAL PRACTICE	MARYBROOK MEDICAL CENTRE	THE STOKE ROAD SURGERY,	WALNUT TREE PRACTICE	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	OVERTON PARK SURGERY	THE ROYAL WELL SURGERY	MYTHE MEDICAL PRACTICE	MINCHINHAMPTON SURGERY	STAUNTON 	&	 CORSE SURGERY	SAINTBRIDGE SURGERY	AVENUE SURGERY	HIGH STREET MEDICAL CENTRE	Column1	THE SPRINGBANK SURGERY	BROCKWORTH SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	BARTONGATE SURGERY	HUCCLECOTE SURGERY	ROMNEY HOUSE SURGERY	COLEFORD FAMILY DOCTORS	ACORN PRACTICE	NEWNHAM SURGERY	CRESCENT BAKERY	GLOUCESTER HEALTH ACCESS CENTRE	BERKELEY PLACE SURGERY	HOLTS HEALTH CENTRE	ROSEBANK HEALTH	THE PORTLAND PRACTICE	HADWEN MEDICAL PRACT.	ROYAL CRESCENT	UNDERWOOD SURGERY	SIXWAYS CLINIC	CHURCH STREET PRACTICE	LONDON MEDICAL PRACTICE	HILARY COTTAGE SURGERY	SEVEN POSTS SURGERY	BRUNSTON PRACTICE	THE CORINTHIAN SURGERY	CCG	PHOENIX SURGERY	ST.PETER'S ROAD SURGERY	DRYBROOK SURGERY	HOYLAND HOUSE	COTSWOLD MEDICAL PRACTICE	MARYBROOK MEDICAL CENTRE	THE STOKE ROAD SURGERY,	WALNUT TREE PRACTICE	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	OVERTON PARK SURGERY	THE ROYAL WELL SURGERY	MYTHE MEDICAL PRACTICE	MINCHINHAMPTON SURGERY	STAUNTON 	&	 CORSE SURGERY	SAINTBRIDGE SURGERY	AVENUE SURGERY	HIGH STREET MEDICAL CENTRE	Column2	THE SPRINGBANK SURGERY	BROCKWORTH SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	BARTONGATE SURGERY	HUCCLECOTE SURGERY	ROMNEY HOUSE SURGERY	COLEFORD FAMILY DOCTORS	ACORN PRACTICE	NEWNHAM SURGERY	CRESCENT BAKERY	GLOUCESTER HEALTH ACCESS CENTRE	BERKELEY PLACE SURGERY	HOLTS HEALTH CENTRE	ROSEBANK HEALTH	THE PORTLAND PRACTICE	HADWEN MEDICAL PRACT.	ROYAL CRESCENT	UNDERWOOD SURGERY	SIXWAYS CLINIC	CHURCH STREET PRACTICE	LONDON MEDICAL PRACTICE	HILARY COTTAGE SURGERY	SEVEN POSTS SURGERY	BRUNSTON PRACTICE	THE CORINTHIAN SURGERY	CCG	PHOENIX SURGERY	ST.PETER'S ROAD SURGERY	DRYBROOK SURGERY	HOYLAND HOUSE	COTSWOLD MEDICAL PRACTICE	MARYBROOK MEDICAL CENTRE	THE STOKE ROAD SURGERY,	WALNUT TREE PRACTICE	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	OVERTON PARK SURGERY	THE ROYAL WELL SURGERY	MYTHE MEDICAL PRACTICE	MINCHINHAMPTON SURGERY	STAUNTON 	&	 CORSE SURGERY	SAINTBRIDGE SURGERY	AVENUE SURGERY	HIGH STREET MEDICAL CENTRE	0.68	0.73	0.76	0.78	0.8	0.8	0.8	0.8	0.8	0.8	0.8	0.83	0.83	0.83	0.84	0.85	0.85	0.86	0.86	0.86	0.86	0.86	0.87	0.87	0.88	0.89	0.89	0.89	0.89	0.89	0.89	0.89	0.89	0.89	0.9	0.9	0.9	0.9	0.9	0.91	0.91	0.91	0.91	0.91	Column3	THE SPRINGBANK SURGERY	BROCKWORTH SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	BARTONGATE SURGERY	HUCCLECOTE SURGERY	ROMNEY HOUSE SURGERY	COLEFORD FAMILY DOCTORS	ACORN PRACTICE	NEWNHAM SURGERY	CRESCENT BAKERY	GLOUCESTER HEALTH ACCESS CENTRE	BERKELEY PLACE SURGERY	HOLTS HEALTH CENTRE	ROSEBANK HEALTH	THE PORTLAND PRACTICE	HADWEN MEDICAL PRACT.	ROYAL CRESCENT	UNDERWOOD SURGERY	SIXWAYS CLINIC	CHURCH STREET PRACTICE	LONDON MEDICAL PRACTICE	HILARY COTTAGE SURGERY	SEVEN POSTS SURGERY	BRUNSTON PRACTICE	THE CORINTHIAN SURGERY	CCG	PHOENIX SURGERY	ST.PETER'S ROAD SURGERY	DRYBROOK SURGERY	HOYLAND HOUSE	COTSWOLD MEDICAL PRACTICE	MARYBROOK MEDICAL CENTRE	THE STOKE ROAD SURGERY,	WALNUT TREE PRACTICE	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	OVERTON PARK SURGERY	THE ROYAL WELL SURGERY	MYTHE MEDICAL PRACTICE	MINCHINHAMPTON SURGERY	STAUNTON 	&	 CORSE SURGERY	SAINTBRIDGE SURGERY	AVENUE SURGERY	HIGH STREET MEDICAL CENTRE	Column4	THE SPRINGBANK SURGERY	BROCKWORTH SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	BARTONGATE SURGERY	HUCCLECOTE SURGERY	ROMNEY HOUSE SURGERY	COLEFORD FAMILY DOCTORS	ACORN PRACTICE	NEWNHAM SURGERY	CRESCENT BAKERY	GLOUCESTER HEALTH ACCESS CENTRE	BERKELEY PLACE SURGERY	HOLTS HEALTH CENTRE	ROSEBANK HEALTH	THE PORTLAND PRACTICE	HADWEN MEDICAL PRACT.	ROYAL CRESCENT	UNDERWOOD SURGERY	SIXWAYS CLINIC	CHURCH STREET PRACTICE	LONDON MEDICAL PRACTICE	HILARY COTTAGE SURGERY	SEVEN POSTS SURGERY	BRUNSTON PRACTICE	THE CORINTHIAN SURGERY	CCG	PHOENIX SURGERY	ST.PETER'S ROAD SURGERY	DRYBROOK SURGERY	HOYLAND HOUSE	COTSWOLD MEDICAL PRACTICE	MARYBROOK MEDICAL CENTRE	THE STOKE ROAD SURGERY,	WALNUT TREE PRACTICE	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	OVERTON PARK SURGERY	THE ROYAL WELL SURGERY	MYTHE MEDICAL PRACTICE	MINCHINHAMPTON SURGERY	STAUNTON 	&	 CORSE SURGERY	SAINTBRIDGE SURGERY	AVENUE SURGERY	HIGH STREET MEDICAL CENTRE	Target	THE SPRINGBANK SURGERY	BROCKWORTH SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	BARTONGATE SURGERY	HUCCLECOTE SURGERY	ROMNEY HOUSE SURGERY	COLEFORD FAMILY DOCTORS	ACORN PRACTICE	NEWNHAM SURGERY	CRESCENT BAKERY	GLOUCESTER HEALTH ACCESS CENTRE	BERKELEY PLACE SURGERY	HOLTS HEALTH CENTRE	ROSEBANK HEALTH	THE PORTLAND PRACTICE	HADWEN MEDICAL PRACT.	ROYAL CRESCENT	UNDERWOOD SURGERY	SIXWAYS CLINIC	CHURCH STREET PRACTICE	LONDON MEDICAL PRACTICE	HILARY COTTAGE SURGERY	SEVEN POSTS SURGERY	BRUNSTON PRACTICE	THE CORINTHIAN SURGERY	CCG	PHOENIX SURGERY	ST.PETER'S ROAD SURGERY	DRYBROOK SURGERY	HOYLAND HOUSE	COTSWOLD MEDICAL PRACTICE	MARYBROOK MEDICAL CENTRE	THE STOKE ROAD SURGERY,	WALNUT TREE PRACTICE	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	OVERTON PARK SURGERY	THE ROYAL WELL SURGERY	MYTHE MEDICAL PRACTICE	MINCHINHAMPTON SURGERY	STAUNTON 	&	 CORSE SURGERY	SAINTBRIDGE SURGERY	AVENUE SURGERY	HIGH STREET MEDICAL CENTRE	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	Performance	THE SPRINGBANK SURGERY	BROCKWORTH SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	BARTONGATE SURGERY	HUCCLECOTE SURGERY	ROMNEY HOUSE SURGERY	COLEFORD FAMILY DOCTORS	ACORN PRACTICE	NEWNHAM SURGERY	CRESCENT BAKERY	GLOUCESTER HEALTH ACCESS CENTRE	BERKELEY PLACE SURGERY	HOLTS HEALTH CENTRE	ROSEBANK HEALTH	THE PORTLAND PRACTICE	HADWEN MEDICAL PRACT.	ROYAL CRESCENT	UNDERWOOD SURGERY	SIXWAYS CLINIC	CHURCH STREET PRACTICE	LONDON MEDICAL PRACTICE	HILARY COTTAGE SURGERY	SEVEN POSTS SURGERY	BRUNSTON PRACTICE	THE CORINTHIAN SURGERY	CCG	PHOENIX SURGERY	ST.PETER'S ROAD SURGERY	DRYBROOK SURGERY	HOYLAND HOUSE	COTSWOLD MEDICAL PRACTICE	MARYBROOK MEDICAL CENTRE	THE STOKE ROAD SURGERY,	WALNUT TREE PRACTICE	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	OVERTON PARK SURGERY	THE ROYAL WELL SURGERY	MYTHE MEDICAL PRACTICE	MINCHINHAMPTON SURGERY	STAUNTON 	&	 CORSE SURGERY	SAINTBRIDGE SURGERY	AVENUE SURGERY	HIGH STREET MEDICAL CENTRE	0.68	0.73	0.76	0.78	0.8	0.8	0.8	0.8	0.8	0.8	0.8	0.83	0.83	0.83	0.84	0.85	0.85	0.86	0.86	0.86	0.86	0.86	0.87	0.87	0.88	-10	0.89	0.89	0.89	0.89	0.89	0.89	0.89	0.89	0.9	0.9	0.9	0.9	0.9	0.91	0.91	0.91	0.91	0.91	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.89	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	





Ipsos Calculation Object

0	



Overall experience: how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 	 	

Percentage of patients saying good

CCG

Practices 



National average

Q28. Overall, how would you describe your experience of your GP surgery?

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire: National (819,140); CCG (9,919); Practice bases range from 49 to 166



%Good = %Very good + %Fairly good
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Leave alone!!	WHITE HOUSE SURGERY	QUEDGELEY MEDICAL CENTRE	WINCHCOMBE MEDICAL CENTRE	FRITHWOOD SURGERY	DOCKHAM ROAD SURGERY	BARNWOOD MEDICAL PRACTICE	PRICES MILL SURGERY	KINGSHOLM SURGERY	COLLEGE YARD 	&	 HIGHNAM	CULVERHAY SURGERY	FOREST HEALTH CARE	REGENT STREET SURGERY	SEVERNBANK SURGERY	BLAKENEY SURGERY	STOW SURGERY	STROUD HC	MITCHELDEAN SURGERY	GLOUCESTER CITY HEALTH CENTRE	LONGLEVENS SURGERY	ST.LUKE'S MEDICAL CENTRE	CHELTENHAM ROAD SURGERY	PARK SURGERY(CV)	YORKLEY HEALTH CENTRE(WG)	YORKLEIGH SURGERY(CT)	THE LECKHAMPTON SURGERY	CHIPPING SURGERY	LECHLADE MEDICAL CENTRE	ST.CATHERINE'S SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	HEATHVILLE MEDICAL PRACTICE	CHIPPING CAMPDEN SURGERY	STROUD VALLEYS FAMILY PRACTICE	LOCKING HILL SURGERY	CHURCHDOWN SURGERY	STONEHOUSE HEALTH CLINIC	ROWCROFT MEDICAL CENTRE	MANN COTTAGE SURGERY	RENDCOMB SURGERY	FRAMPTON SURGERY	Column1	WHITE HOUSE SURGERY	QUEDGELEY MEDICAL CENTRE	WINCHCOMBE MEDICAL CENTRE	FRITHWOOD SURGERY	DOCKHAM ROAD SURGERY	BARNWOOD MEDICAL PRACTICE	PRICES MILL SURGERY	KINGSHOLM SURGERY	COLLEGE YARD 	&	 HIGHNAM	CULVERHAY SURGERY	FOREST HEALTH CARE	REGENT STREET SURGERY	SEVERNBANK SURGERY	BLAKENEY SURGERY	STOW SURGERY	STROUD HC	MITCHELDEAN SURGERY	GLOUCESTER CITY HEALTH CENTRE	LONGLEVENS SURGERY	ST.LUKE'S MEDICAL CENTRE	CHELTENHAM ROAD SURGERY	PARK SURGERY(CV)	YORKLEY HEALTH CENTRE(WG)	YORKLEIGH SURGERY(CT)	THE LECKHAMPTON SURGERY	CHIPPING SURGERY	LECHLADE MEDICAL CENTRE	ST.CATHERINE'S SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	HEATHVILLE MEDICAL PRACTICE	CHIPPING CAMPDEN SURGERY	STROUD VALLEYS FAMILY PRACTICE	LOCKING HILL SURGERY	CHURCHDOWN SURGERY	STONEHOUSE HEALTH CLINIC	ROWCROFT MEDICAL CENTRE	MANN COTTAGE SURGERY	RENDCOMB SURGERY	FRAMPTON SURGERY	Column2	WHITE HOUSE SURGERY	QUEDGELEY MEDICAL CENTRE	WINCHCOMBE MEDICAL CENTRE	FRITHWOOD SURGERY	DOCKHAM ROAD SURGERY	BARNWOOD MEDICAL PRACTICE	PRICES MILL SURGERY	KINGSHOLM SURGERY	COLLEGE YARD 	&	 HIGHNAM	CULVERHAY SURGERY	FOREST HEALTH CARE	REGENT STREET SURGERY	SEVERNBANK SURGERY	BLAKENEY SURGERY	STOW SURGERY	STROUD HC	MITCHELDEAN SURGERY	GLOUCESTER CITY HEALTH CENTRE	LONGLEVENS SURGERY	ST.LUKE'S MEDICAL CENTRE	CHELTENHAM ROAD SURGERY	PARK SURGERY(CV)	YORKLEY HEALTH CENTRE(WG)	YORKLEIGH SURGERY(CT)	THE LECKHAMPTON SURGERY	CHIPPING SURGERY	LECHLADE MEDICAL CENTRE	ST.CATHERINE'S SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	HEATHVILLE MEDICAL PRACTICE	CHIPPING CAMPDEN SURGERY	STROUD VALLEYS FAMILY PRACTICE	LOCKING HILL SURGERY	CHURCHDOWN SURGERY	STONEHOUSE HEALTH CLINIC	ROWCROFT MEDICAL CENTRE	MANN COTTAGE SURGERY	RENDCOMB SURGERY	FRAMPTON SURGERY	0.91	0.91	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.93	0.93	0.93	0.93	0.94	0.94	0.94	0.94	0.94	0.94	0.94	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.96	0.96	0.96	0.97	0.97	0.97	0.98	0.98	0.99	1	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	WHITE HOUSE SURGERY	QUEDGELEY MEDICAL CENTRE	WINCHCOMBE MEDICAL CENTRE	FRITHWOOD SURGERY	DOCKHAM ROAD SURGERY	BARNWOOD MEDICAL PRACTICE	PRICES MILL SURGERY	KINGSHOLM SURGERY	COLLEGE YARD 	&	 HIGHNAM	CULVERHAY SURGERY	FOREST HEALTH CARE	REGENT STREET SURGERY	SEVERNBANK SURGERY	BLAKENEY SURGERY	STOW SURGERY	STROUD HC	MITCHELDEAN SURGERY	GLOUCESTER CITY HEALTH CENTRE	LONGLEVENS SURGERY	ST.LUKE'S MEDICAL CENTRE	CHELTENHAM ROAD SURGERY	PARK SURGERY(CV)	YORKLEY HEALTH CENTRE(WG)	YORKLEIGH SURGERY(CT)	THE LECKHAMPTON SURGERY	CHIPPING SURGERY	LECHLADE MEDICAL CENTRE	ST.CATHERINE'S SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	HEATHVILLE MEDICAL PRACTICE	CHIPPING CAMPDEN SURGERY	STROUD VALLEYS FAMILY PRACTICE	LOCKING HILL SURGERY	CHURCHDOWN SURGERY	STONEHOUSE HEALTH CLINIC	ROWCROFT MEDICAL CENTRE	MANN COTTAGE SURGERY	RENDCOMB SURGERY	FRAMPTON SURGERY	Column4	WHITE HOUSE SURGERY	QUEDGELEY MEDICAL CENTRE	WINCHCOMBE MEDICAL CENTRE	FRITHWOOD SURGERY	DOCKHAM ROAD SURGERY	BARNWOOD MEDICAL PRACTICE	PRICES MILL SURGERY	KINGSHOLM SURGERY	COLLEGE YARD 	&	 HIGHNAM	CULVERHAY SURGERY	FOREST HEALTH CARE	REGENT STREET SURGERY	SEVERNBANK SURGERY	BLAKENEY SURGERY	STOW SURGERY	STROUD HC	MITCHELDEAN SURGERY	GLOUCESTER CITY HEALTH CENTRE	LONGLEVENS SURGERY	ST.LUKE'S MEDICAL CENTRE	CHELTENHAM ROAD SURGERY	PARK SURGERY(CV)	YORKLEY HEALTH CENTRE(WG)	YORKLEIGH SURGERY(CT)	THE LECKHAMPTON SURGERY	CHIPPING SURGERY	LECHLADE MEDICAL CENTRE	ST.CATHERINE'S SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	HEATHVILLE MEDICAL PRACTICE	CHIPPING CAMPDEN SURGERY	STROUD VALLEYS FAMILY PRACTICE	LOCKING HILL SURGERY	CHURCHDOWN SURGERY	STONEHOUSE HEALTH CLINIC	ROWCROFT MEDICAL CENTRE	MANN COTTAGE SURGERY	RENDCOMB SURGERY	FRAMPTON SURGERY	Target	WHITE HOUSE SURGERY	QUEDGELEY MEDICAL CENTRE	WINCHCOMBE MEDICAL CENTRE	FRITHWOOD SURGERY	DOCKHAM ROAD SURGERY	BARNWOOD MEDICAL PRACTICE	PRICES MILL SURGERY	KINGSHOLM SURGERY	COLLEGE YARD 	&	 HIGHNAM	CULVERHAY SURGERY	FOREST HEALTH CARE	REGENT STREET SURGERY	SEVERNBANK SURGERY	BLAKENEY SURGERY	STOW SURGERY	STROUD HC	MITCHELDEAN SURGERY	GLOUCESTER CITY HEALTH CENTRE	LONGLEVENS SURGERY	ST.LUKE'S MEDICAL CENTRE	CHELTENHAM ROAD SURGERY	PARK SURGERY(CV)	YORKLEY HEALTH CENTRE(WG)	YORKLEIGH SURGERY(CT)	THE LECKHAMPTON SURGERY	CHIPPING SURGERY	LECHLADE MEDICAL CENTRE	ST.CATHERINE'S SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	HEATHVILLE MEDICAL PRACTICE	CHIPPING CAMPDEN SURGERY	STROUD VALLEYS FAMILY PRACTICE	LOCKING HILL SURGERY	CHURCHDOWN SURGERY	STONEHOUSE HEALTH CLINIC	ROWCROFT MEDICAL CENTRE	MANN COTTAGE SURGERY	RENDCOMB SURGERY	FRAMPTON SURGERY	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	Performance	WHITE HOUSE SURGERY	QUEDGELEY MEDICAL CENTRE	WINCHCOMBE MEDICAL CENTRE	FRITHWOOD SURGERY	DOCKHAM ROAD SURGERY	BARNWOOD MEDICAL PRACTICE	PRICES MILL SURGERY	KINGSHOLM SURGERY	COLLEGE YARD 	&	 HIGHNAM	CULVERHAY SURGERY	FOREST HEALTH CARE	REGENT STREET SURGERY	SEVERNBANK SURGERY	BLAKENEY SURGERY	STOW SURGERY	STROUD HC	MITCHELDEAN SURGERY	GLOUCESTER CITY HEALTH CENTRE	LONGLEVENS SURGERY	ST.LUKE'S MEDICAL CENTRE	CHELTENHAM ROAD SURGERY	PARK SURGERY(CV)	YORKLEY HEALTH CENTRE(WG)	YORKLEIGH SURGERY(CT)	THE LECKHAMPTON SURGERY	CHIPPING SURGERY	LECHLADE MEDICAL CENTRE	ST.CATHERINE'S SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	HEATHVILLE MEDICAL PRACTICE	CHIPPING CAMPDEN SURGERY	STROUD VALLEYS FAMILY PRACTICE	LOCKING HILL SURGERY	CHURCHDOWN SURGERY	STONEHOUSE HEALTH CLINIC	ROWCROFT MEDICAL CENTRE	MANN COTTAGE SURGERY	RENDCOMB SURGERY	FRAMPTON SURGERY	0.91	0.91	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.93	0.93	0.93	0.93	0.94	0.94	0.94	0.94	0.94	0.94	0.94	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.96	0.96	0.96	0.97	0.97	0.97	0.98	0.98	0.99	1	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	





Ipsos Calculation Object

0	





Access to GP services 
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Ease of getting through to GP surgery on the phone


Easy

Q3. Generally, how easy is it to get through to someone at your GP surgery on the phone?



Practice range in CCG - % Easy

Local CCG range - % Easy

CCG’s results

National results


Not easy

		70%



		26%



		Lowest
Performing				Highest
Performing

		55%				98%



		Lowest
Performing				Highest
Performing

		49%				86%



%Easy = %Very easy + %Fairly easy  

%Not easy = %Not very easy + %Not at all easy

CCG’s results over time

		Base: All those completing a questionnaire: National (832,192); CCG 2016 (10,085); CCG 2015 (9,716); CCG 2014 (10,116); CCG 2013 (10,922);
Practice bases range from 50 to 170; CCG bases range from 1,103 to 10,085



July 2014 

July 2015

Latest

June 2013
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Ipsos Calculation Object

0	



Ipsos Calculation Object

0	



Column1	Easy	Not easy	Easy	Not easy	Easy	Not easy	Easy	Not easy	100	100	100	100	100	100	100	100	Column2	

Easy	Not easy	Easy	Not easy	Easy	Not easy	Easy	Not easy	80	16	81	16	82	15	83	14	



Sales	



Very easy	Fairly easy	Not very easy	Not at all easy	Haven't tried	30	50	13	4	4	



Ipsos Ribbon Rules

0	



Sales	1st Qtr	2nd Qtr	55	45	

Sales	1st Qtr	2nd Qtr	98	2	

Sales	1st Qtr	2nd Qtr	49	51	

Sales	1st Qtr	2nd Qtr	86	14	

Ipsos Calculation Object
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Ease of getting through to GP surgery on the phone: how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 	

Percentage of patients saying it is ‘easy’ to get through to someone on the phone

Q3. Generally, how easy is it to get through to someone at your GP surgery on the phone?

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



CCG

Practices 



National average

		Base: All those completing a questionnaire: National (832,192); CCG (10,085); Practice bases range from 50 to 170



%Easy = %Very easy + %Fairly easy
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Leave alone!!	ROSEBANK HEALTH	CHELTENHAM ROAD SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	HADWEN MEDICAL PRACT.	CHURCH STREET PRACTICE	THE PORTLAND PRACTICE	MYTHE MEDICAL PRACTICE	SIXWAYS CLINIC	OVERTON PARK SURGERY	THE STOKE ROAD SURGERY,	BARTONGATE SURGERY	AVENUE SURGERY	HUCCLECOTE SURGERY	SEVEN POSTS SURGERY	COLEFORD FAMILY DOCTORS	THE SPRINGBANK SURGERY	GLOUCESTER CITY HEALTH CENTRE	HILARY COTTAGE SURGERY	NEWNHAM SURGERY	THE LECKHAMPTON SURGERY	BROCKWORTH SURGERY	BARNWOOD MEDICAL PRACTICE	CRESCENT BAKERY	SAINTBRIDGE SURGERY	ROYAL CRESCENT	CCG	PARK SURGERY(CV)	LYDNEY PRACTICE	BERKELEY PLACE SURGERY	HOLTS HEALTH CENTRE	ACORN PRACTICE	LONDON MEDICAL PRACTICE	DOCKHAM ROAD SURGERY	THE CORINTHIAN SURGERY	GLOUCESTER HEALTH ACCESS CENTRE	UNDERWOOD SURGERY	FOREST HEALTH CARE	STOW SURGERY	YORKLEY HEALTH CENTRE(WG)	HIGH STREET MEDICAL CENTRE	BRUNSTON PRACTICE	WALNUT TREE PRACTICE	ST.LUKE'S MEDICAL CENTRE	MITCHELDEAN SURGERY	Column1	ROSEBANK HEALTH	CHELTENHAM ROAD SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	HADWEN MEDICAL PRACT.	CHURCH STREET PRACTICE	THE PORTLAND PRACTICE	MYTHE MEDICAL PRACTICE	SIXWAYS CLINIC	OVERTON PARK SURGERY	THE STOKE ROAD SURGERY,	BARTONGATE SURGERY	AVENUE SURGERY	HUCCLECOTE SURGERY	SEVEN POSTS SURGERY	COLEFORD FAMILY DOCTORS	THE SPRINGBANK SURGERY	GLOUCESTER CITY HEALTH CENTRE	HILARY COTTAGE SURGERY	NEWNHAM SURGERY	THE LECKHAMPTON SURGERY	BROCKWORTH SURGERY	BARNWOOD MEDICAL PRACTICE	CRESCENT BAKERY	SAINTBRIDGE SURGERY	ROYAL CRESCENT	CCG	PARK SURGERY(CV)	LYDNEY PRACTICE	BERKELEY PLACE SURGERY	HOLTS HEALTH CENTRE	ACORN PRACTICE	LONDON MEDICAL PRACTICE	DOCKHAM ROAD SURGERY	THE CORINTHIAN SURGERY	GLOUCESTER HEALTH ACCESS CENTRE	UNDERWOOD SURGERY	FOREST HEALTH CARE	STOW SURGERY	YORKLEY HEALTH CENTRE(WG)	HIGH STREET MEDICAL CENTRE	BRUNSTON PRACTICE	WALNUT TREE PRACTICE	ST.LUKE'S MEDICAL CENTRE	MITCHELDEAN SURGERY	Column2	ROSEBANK HEALTH	CHELTENHAM ROAD SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	HADWEN MEDICAL PRACT.	CHURCH STREET PRACTICE	THE PORTLAND PRACTICE	MYTHE MEDICAL PRACTICE	SIXWAYS CLINIC	OVERTON PARK SURGERY	THE STOKE ROAD SURGERY,	BARTONGATE SURGERY	AVENUE SURGERY	HUCCLECOTE SURGERY	SEVEN POSTS SURGERY	COLEFORD FAMILY DOCTORS	THE SPRINGBANK SURGERY	GLOUCESTER CITY HEALTH CENTRE	HILARY COTTAGE SURGERY	NEWNHAM SURGERY	THE LECKHAMPTON SURGERY	BROCKWORTH SURGERY	BARNWOOD MEDICAL PRACTICE	CRESCENT BAKERY	SAINTBRIDGE SURGERY	ROYAL CRESCENT	CCG	PARK SURGERY(CV)	LYDNEY PRACTICE	BERKELEY PLACE SURGERY	HOLTS HEALTH CENTRE	ACORN PRACTICE	LONDON MEDICAL PRACTICE	DOCKHAM ROAD SURGERY	THE CORINTHIAN SURGERY	GLOUCESTER HEALTH ACCESS CENTRE	UNDERWOOD SURGERY	FOREST HEALTH CARE	STOW SURGERY	YORKLEY HEALTH CENTRE(WG)	HIGH STREET MEDICAL CENTRE	BRUNSTON PRACTICE	WALNUT TREE PRACTICE	ST.LUKE'S MEDICAL CENTRE	MITCHELDEAN SURGERY	0.55000000000000004	0.56999999999999995	0.56999999999999995	0.6	0.62	0.63	0.63	0.64	0.67	0.67	0.69	0.7	0.71	0.71	0.71	0.73	0.74	0.74	0.74	0.75	0.75	0.76	0.76	0.77	0.79	0.8	0.8	0.8	0.8	0.81	0.81	0.82	0.82	0.82	0.82	0.83	0.83	0.83	0.84	0.84	0.84	0.84	0.84	0.85	Column3	ROSEBANK HEALTH	CHELTENHAM ROAD SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	HADWEN MEDICAL PRACT.	CHURCH STREET PRACTICE	THE PORTLAND PRACTICE	MYTHE MEDICAL PRACTICE	SIXWAYS CLINIC	OVERTON PARK SURGERY	THE STOKE ROAD SURGERY,	BARTONGATE SURGERY	AVENUE SURGERY	HUCCLECOTE SURGERY	SEVEN POSTS SURGERY	COLEFORD FAMILY DOCTORS	THE SPRINGBANK SURGERY	GLOUCESTER CITY HEALTH CENTRE	HILARY COTTAGE SURGERY	NEWNHAM SURGERY	THE LECKHAMPTON SURGERY	BROCKWORTH SURGERY	BARNWOOD MEDICAL PRACTICE	CRESCENT BAKERY	SAINTBRIDGE SURGERY	ROYAL CRESCENT	CCG	PARK SURGERY(CV)	LYDNEY PRACTICE	BERKELEY PLACE SURGERY	HOLTS HEALTH CENTRE	ACORN PRACTICE	LONDON MEDICAL PRACTICE	DOCKHAM ROAD SURGERY	THE CORINTHIAN SURGERY	GLOUCESTER HEALTH ACCESS CENTRE	UNDERWOOD SURGERY	FOREST HEALTH CARE	STOW SURGERY	YORKLEY HEALTH CENTRE(WG)	HIGH STREET MEDICAL CENTRE	BRUNSTON PRACTICE	WALNUT TREE PRACTICE	ST.LUKE'S MEDICAL CENTRE	MITCHELDEAN SURGERY	Column4	ROSEBANK HEALTH	CHELTENHAM ROAD SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	HADWEN MEDICAL PRACT.	CHURCH STREET PRACTICE	THE PORTLAND PRACTICE	MYTHE MEDICAL PRACTICE	SIXWAYS CLINIC	OVERTON PARK SURGERY	THE STOKE ROAD SURGERY,	BARTONGATE SURGERY	AVENUE SURGERY	HUCCLECOTE SURGERY	SEVEN POSTS SURGERY	COLEFORD FAMILY DOCTORS	THE SPRINGBANK SURGERY	GLOUCESTER CITY HEALTH CENTRE	HILARY COTTAGE SURGERY	NEWNHAM SURGERY	THE LECKHAMPTON SURGERY	BROCKWORTH SURGERY	BARNWOOD MEDICAL PRACTICE	CRESCENT BAKERY	SAINTBRIDGE SURGERY	ROYAL CRESCENT	CCG	PARK SURGERY(CV)	LYDNEY PRACTICE	BERKELEY PLACE SURGERY	HOLTS HEALTH CENTRE	ACORN PRACTICE	LONDON MEDICAL PRACTICE	DOCKHAM ROAD SURGERY	THE CORINTHIAN SURGERY	GLOUCESTER HEALTH ACCESS CENTRE	UNDERWOOD SURGERY	FOREST HEALTH CARE	STOW SURGERY	YORKLEY HEALTH CENTRE(WG)	HIGH STREET MEDICAL CENTRE	BRUNSTON PRACTICE	WALNUT TREE PRACTICE	ST.LUKE'S MEDICAL CENTRE	MITCHELDEAN SURGERY	Target	ROSEBANK HEALTH	CHELTENHAM ROAD SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	HADWEN MEDICAL PRACT.	CHURCH STREET PRACTICE	THE PORTLAND PRACTICE	MYTHE MEDICAL PRACTICE	SIXWAYS CLINIC	OVERTON PARK SURGERY	THE STOKE ROAD SURGERY,	BARTONGATE SURGERY	AVENUE SURGERY	HUCCLECOTE SURGERY	SEVEN POSTS SURGERY	COLEFORD FAMILY DOCTORS	THE SPRINGBANK SURGERY	GLOUCESTER CITY HEALTH CENTRE	HILARY COTTAGE SURGERY	NEWNHAM SURGERY	THE LECKHAMPTON SURGERY	BROCKWORTH SURGERY	BARNWOOD MEDICAL PRACTICE	CRESCENT BAKERY	SAINTBRIDGE SURGERY	ROYAL CRESCENT	CCG	PARK SURGERY(CV)	LYDNEY PRACTICE	BERKELEY PLACE SURGERY	HOLTS HEALTH CENTRE	ACORN PRACTICE	LONDON MEDICAL PRACTICE	DOCKHAM ROAD SURGERY	THE CORINTHIAN SURGERY	GLOUCESTER HEALTH ACCESS CENTRE	UNDERWOOD SURGERY	FOREST HEALTH CARE	STOW SURGERY	YORKLEY HEALTH CENTRE(WG)	HIGH STREET MEDICAL CENTRE	BRUNSTON PRACTICE	WALNUT TREE PRACTICE	ST.LUKE'S MEDICAL CENTRE	MITCHELDEAN SURGERY	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	Performance	ROSEBANK HEALTH	CHELTENHAM ROAD SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	HADWEN MEDICAL PRACT.	CHURCH STREET PRACTICE	THE PORTLAND PRACTICE	MYTHE MEDICAL PRACTICE	SIXWAYS CLINIC	OVERTON PARK SURGERY	THE STOKE ROAD SURGERY,	BARTONGATE SURGERY	AVENUE SURGERY	HUCCLECOTE SURGERY	SEVEN POSTS SURGERY	COLEFORD FAMILY DOCTORS	THE SPRINGBANK SURGERY	GLOUCESTER CITY HEALTH CENTRE	HILARY COTTAGE SURGERY	NEWNHAM SURGERY	THE LECKHAMPTON SURGERY	BROCKWORTH SURGERY	BARNWOOD MEDICAL PRACTICE	CRESCENT BAKERY	SAINTBRIDGE SURGERY	ROYAL CRESCENT	CCG	PARK SURGERY(CV)	LYDNEY PRACTICE	BERKELEY PLACE SURGERY	HOLTS HEALTH CENTRE	ACORN PRACTICE	LONDON MEDICAL PRACTICE	DOCKHAM ROAD SURGERY	THE CORINTHIAN SURGERY	GLOUCESTER HEALTH ACCESS CENTRE	UNDERWOOD SURGERY	FOREST HEALTH CARE	STOW SURGERY	YORKLEY HEALTH CENTRE(WG)	HIGH STREET MEDICAL CENTRE	BRUNSTON PRACTICE	WALNUT TREE PRACTICE	ST.LUKE'S MEDICAL CENTRE	MITCHELDEAN SURGERY	0.55000000000000004	0.56999999999999995	0.56999999999999995	0.6	0.62	0.63	0.63	0.64	0.67	0.67	0.69	0.7	0.71	0.71	0.71	0.73	0.74	0.74	0.74	0.75	0.75	0.76	0.76	0.77	0.79	-10	0.8	0.8	0.8	0.81	0.81	0.82	0.82	0.82	0.82	0.83	0.83	0.83	0.84	0.84	0.84	0.84	0.84	0.85	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.8	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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Ease of getting through to GP surgery on the phone: how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 	

Percentage of patients saying it is ‘easy’ to get through to someone on the phone

Q3. Generally, how easy is it to get through to someone at your GP surgery on the phone?

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



CCG

Practices 



National average

		Base: All those completing a questionnaire: National (832,192); CCG (10,085); Practice bases range from 50 to 170



%Easy = %Very easy + %Fairly easy
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Leave alone!!	KINGSHOLM SURGERY	STAUNTON 	&	 CORSE SURGERY	ST.PETER'S ROAD SURGERY	ROMNEY HOUSE SURGERY	ST.CATHERINE'S SURGERY	WINCHCOMBE MEDICAL CENTRE	MINCHINHAMPTON SURGERY	CHURCHDOWN SURGERY	WHITE HOUSE SURGERY	LOCKING HILL SURGERY	CHIPPING CAMPDEN SURGERY	ST.GEORGE'S SURGERY	PHOENIX SURGERY	HEATHVILLE MEDICAL PRACTICE	MARYBROOK MEDICAL CENTRE	PRICES MILL SURGERY	THE ROYAL WELL SURGERY	LONGLEVENS SURGERY	COLLEGE YARD 	&	 HIGHNAM	QUEDGELEY MEDICAL CENTRE	HOYLAND HOUSE	COTSWOLD MEDICAL PRACTICE	CAM 	&	 ULEY FAMILY PRACTICE	SEVERNBANK SURGERY	YORKLEIGH SURGERY(CT)	STROUD VALLEYS FAMILY PRACTICE	FRITHWOOD SURGERY	CHIPPING SURGERY	ROWCROFT MEDICAL CENTRE	CULVERHAY SURGERY	BLAKENEY SURGERY	MANN COTTAGE SURGERY	REGENT STREET SURGERY	STROUD HC	DRYBROOK SURGERY	LECHLADE MEDICAL CENTRE	RENDCOMB SURGERY	FRAMPTON SURGERY	STONEHOUSE HEALTH CLINIC	Column1	KINGSHOLM SURGERY	STAUNTON 	&	 CORSE SURGERY	ST.PETER'S ROAD SURGERY	ROMNEY HOUSE SURGERY	ST.CATHERINE'S SURGERY	WINCHCOMBE MEDICAL CENTRE	MINCHINHAMPTON SURGERY	CHURCHDOWN SURGERY	WHITE HOUSE SURGERY	LOCKING HILL SURGERY	CHIPPING CAMPDEN SURGERY	ST.GEORGE'S SURGERY	PHOENIX SURGERY	HEATHVILLE MEDICAL PRACTICE	MARYBROOK MEDICAL CENTRE	PRICES MILL SURGERY	THE ROYAL WELL SURGERY	LONGLEVENS SURGERY	COLLEGE YARD 	&	 HIGHNAM	QUEDGELEY MEDICAL CENTRE	HOYLAND HOUSE	COTSWOLD MEDICAL PRACTICE	CAM 	&	 ULEY FAMILY PRACTICE	SEVERNBANK SURGERY	YORKLEIGH SURGERY(CT)	STROUD VALLEYS FAMILY PRACTICE	FRITHWOOD SURGERY	CHIPPING SURGERY	ROWCROFT MEDICAL CENTRE	CULVERHAY SURGERY	BLAKENEY SURGERY	MANN COTTAGE SURGERY	REGENT STREET SURGERY	STROUD HC	DRYBROOK SURGERY	LECHLADE MEDICAL CENTRE	RENDCOMB SURGERY	FRAMPTON SURGERY	STONEHOUSE HEALTH CLINIC	Column2	KINGSHOLM SURGERY	STAUNTON 	&	 CORSE SURGERY	ST.PETER'S ROAD SURGERY	ROMNEY HOUSE SURGERY	ST.CATHERINE'S SURGERY	WINCHCOMBE MEDICAL CENTRE	MINCHINHAMPTON SURGERY	CHURCHDOWN SURGERY	WHITE HOUSE SURGERY	LOCKING HILL SURGERY	CHIPPING CAMPDEN SURGERY	ST.GEORGE'S SURGERY	PHOENIX SURGERY	HEATHVILLE MEDICAL PRACTICE	MARYBROOK MEDICAL CENTRE	PRICES MILL SURGERY	THE ROYAL WELL SURGERY	LONGLEVENS SURGERY	COLLEGE YARD 	&	 HIGHNAM	QUEDGELEY MEDICAL CENTRE	HOYLAND HOUSE	COTSWOLD MEDICAL PRACTICE	CAM 	&	 ULEY FAMILY PRACTICE	SEVERNBANK SURGERY	YORKLEIGH SURGERY(CT)	STROUD VALLEYS FAMILY PRACTICE	FRITHWOOD SURGERY	CHIPPING SURGERY	ROWCROFT MEDICAL CENTRE	CULVERHAY SURGERY	BLAKENEY SURGERY	MANN COTTAGE SURGERY	REGENT STREET SURGERY	STROUD HC	DRYBROOK SURGERY	LECHLADE MEDICAL CENTRE	RENDCOMB SURGERY	FRAMPTON SURGERY	STONEHOUSE HEALTH CLINIC	0.85	0.86	0.86	0.86	0.86	0.87	0.87	0.87	0.87	0.88	0.88	0.89	0.89	0.89	0.89	0.89	0.9	0.9	0.9	0.9	0.92	0.92	0.92	0.92	0.93	0.93	0.94	0.94	0.95	0.95	0.95	0.95	0.95	0.96	0.97	0.97	0.98	0.98	0.98	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	KINGSHOLM SURGERY	STAUNTON 	&	 CORSE SURGERY	ST.PETER'S ROAD SURGERY	ROMNEY HOUSE SURGERY	ST.CATHERINE'S SURGERY	WINCHCOMBE MEDICAL CENTRE	MINCHINHAMPTON SURGERY	CHURCHDOWN SURGERY	WHITE HOUSE SURGERY	LOCKING HILL SURGERY	CHIPPING CAMPDEN SURGERY	ST.GEORGE'S SURGERY	PHOENIX SURGERY	HEATHVILLE MEDICAL PRACTICE	MARYBROOK MEDICAL CENTRE	PRICES MILL SURGERY	THE ROYAL WELL SURGERY	LONGLEVENS SURGERY	COLLEGE YARD 	&	 HIGHNAM	QUEDGELEY MEDICAL CENTRE	HOYLAND HOUSE	COTSWOLD MEDICAL PRACTICE	CAM 	&	 ULEY FAMILY PRACTICE	SEVERNBANK SURGERY	YORKLEIGH SURGERY(CT)	STROUD VALLEYS FAMILY PRACTICE	FRITHWOOD SURGERY	CHIPPING SURGERY	ROWCROFT MEDICAL CENTRE	CULVERHAY SURGERY	BLAKENEY SURGERY	MANN COTTAGE SURGERY	REGENT STREET SURGERY	STROUD HC	DRYBROOK SURGERY	LECHLADE MEDICAL CENTRE	RENDCOMB SURGERY	FRAMPTON SURGERY	STONEHOUSE HEALTH CLINIC	Column4	KINGSHOLM SURGERY	STAUNTON 	&	 CORSE SURGERY	ST.PETER'S ROAD SURGERY	ROMNEY HOUSE SURGERY	ST.CATHERINE'S SURGERY	WINCHCOMBE MEDICAL CENTRE	MINCHINHAMPTON SURGERY	CHURCHDOWN SURGERY	WHITE HOUSE SURGERY	LOCKING HILL SURGERY	CHIPPING CAMPDEN SURGERY	ST.GEORGE'S SURGERY	PHOENIX SURGERY	HEATHVILLE MEDICAL PRACTICE	MARYBROOK MEDICAL CENTRE	PRICES MILL SURGERY	THE ROYAL WELL SURGERY	LONGLEVENS SURGERY	COLLEGE YARD 	&	 HIGHNAM	QUEDGELEY MEDICAL CENTRE	HOYLAND HOUSE	COTSWOLD MEDICAL PRACTICE	CAM 	&	 ULEY FAMILY PRACTICE	SEVERNBANK SURGERY	YORKLEIGH SURGERY(CT)	STROUD VALLEYS FAMILY PRACTICE	FRITHWOOD SURGERY	CHIPPING SURGERY	ROWCROFT MEDICAL CENTRE	CULVERHAY SURGERY	BLAKENEY SURGERY	MANN COTTAGE SURGERY	REGENT STREET SURGERY	STROUD HC	DRYBROOK SURGERY	LECHLADE MEDICAL CENTRE	RENDCOMB SURGERY	FRAMPTON SURGERY	STONEHOUSE HEALTH CLINIC	Target	KINGSHOLM SURGERY	STAUNTON 	&	 CORSE SURGERY	ST.PETER'S ROAD SURGERY	ROMNEY HOUSE SURGERY	ST.CATHERINE'S SURGERY	WINCHCOMBE MEDICAL CENTRE	MINCHINHAMPTON SURGERY	CHURCHDOWN SURGERY	WHITE HOUSE SURGERY	LOCKING HILL SURGERY	CHIPPING CAMPDEN SURGERY	ST.GEORGE'S SURGERY	PHOENIX SURGERY	HEATHVILLE MEDICAL PRACTICE	MARYBROOK MEDICAL CENTRE	PRICES MILL SURGERY	THE ROYAL WELL SURGERY	LONGLEVENS SURGERY	COLLEGE YARD 	&	 HIGHNAM	QUEDGELEY MEDICAL CENTRE	HOYLAND HOUSE	COTSWOLD MEDICAL PRACTICE	CAM 	&	 ULEY FAMILY PRACTICE	SEVERNBANK SURGERY	YORKLEIGH SURGERY(CT)	STROUD VALLEYS FAMILY PRACTICE	FRITHWOOD SURGERY	CHIPPING SURGERY	ROWCROFT MEDICAL CENTRE	CULVERHAY SURGERY	BLAKENEY SURGERY	MANN COTTAGE SURGERY	REGENT STREET SURGERY	STROUD HC	DRYBROOK SURGERY	LECHLADE MEDICAL CENTRE	RENDCOMB SURGERY	FRAMPTON SURGERY	STONEHOUSE HEALTH CLINIC	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	0.7	Performance	KINGSHOLM SURGERY	STAUNTON 	&	 CORSE SURGERY	ST.PETER'S ROAD SURGERY	ROMNEY HOUSE SURGERY	ST.CATHERINE'S SURGERY	WINCHCOMBE MEDICAL CENTRE	MINCHINHAMPTON SURGERY	CHURCHDOWN SURGERY	WHITE HOUSE SURGERY	LOCKING HILL SURGERY	CHIPPING CAMPDEN SURGERY	ST.GEORGE'S SURGERY	PHOENIX SURGERY	HEATHVILLE MEDICAL PRACTICE	MARYBROOK MEDICAL CENTRE	PRICES MILL SURGERY	THE ROYAL WELL SURGERY	LONGLEVENS SURGERY	COLLEGE YARD 	&	 HIGHNAM	QUEDGELEY MEDICAL CENTRE	HOYLAND HOUSE	COTSWOLD MEDICAL PRACTICE	CAM 	&	 ULEY FAMILY PRACTICE	SEVERNBANK SURGERY	YORKLEIGH SURGERY(CT)	STROUD VALLEYS FAMILY PRACTICE	FRITHWOOD SURGERY	CHIPPING SURGERY	ROWCROFT MEDICAL CENTRE	CULVERHAY SURGERY	BLAKENEY SURGERY	MANN COTTAGE SURGERY	REGENT STREET SURGERY	STROUD HC	DRYBROOK SURGERY	LECHLADE MEDICAL CENTRE	RENDCOMB SURGERY	FRAMPTON SURGERY	STONEHOUSE HEALTH CLINIC	0.85	0.86	0.86	0.86	0.86	0.87	0.87	0.87	0.87	0.88	0.88	0.89	0.89	0.89	0.89	0.89	0.9	0.9	0.9	0.9	0.92	0.92	0.92	0.92	0.93	0.93	0.94	0.94	0.95	0.95	0.95	0.95	0.95	0.96	0.97	0.97	0.98	0.98	0.98	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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Helpfulness of receptionists at GP surgery 

Q4. How helpful do you find the receptionists at your GP surgery? 



Practice range in CCG - % Helpful

Local CCG range - % Helpful

CCG’s results

National results

Not helpful

		87%



		11%



Helpful

		Lowest
Performing				Highest
Performing

		70%				100%



		Lowest
Performing				Highest
Performing

		81%				94%



%Helpful = %Very helpful + %Fairly helpful 

%Not helpful = %Not very helpful + %Not at all helpful

CCG’s results over time

		Base: All those completing a questionnaire: National (831,620); CCG 2016 (10,079); CCG 2015 (9,706); CCG 2014 (10,116); CCG 2013 (10,915);
Practice bases range from 50 to 169; CCG bases range from 1,103 to 10,079



July 2014 

July 2015

Latest

June 2013
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Column1	Helpful	Not helpful	Helpful	Not helpful	Helpful	Not helpful	Helpful	Not helpful	100	100	100	100	100	100	100	100	Column2	

Helpful	Not helpful	Helpful	Not helpful	Helpful	Not helpful	Helpful	Not helpful	90	8	90	8	91	7	92	7	



Sales	



Very helpful	Fairly helpful	Not very helpful	Not at all helpful	Don't know 	50	40	6	2	2	



Ipsos Ribbon Rules

0	



Sales	1st Qtr	2nd Qtr	70	30	

Sales	1st Qtr	2nd Qtr	100	0	

Sales	1st Qtr	2nd Qtr	81	19	

Sales	1st Qtr	2nd Qtr	94	6	
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Helpfulness of receptionists at GP surgery:
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 		

Percentage of patients saying receptionists at the GP surgery are ‘helpful’ 

CCG

Practices 



National average

Q4. How helpful do you find the receptionists at your GP surgery? 

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire: National (831,620); CCG (10,079); Practice bases range from 50 to 169



%Helpful = %Very helpful + %Fairly helpful
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Leave alone!!	THE SPRINGBANK SURGERY	BARTONGATE SURGERY	BROCKWORTH SURGERY	NEWNHAM SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	HUCCLECOTE SURGERY	SIXWAYS CLINIC	OVERTON PARK SURGERY	HILARY COTTAGE SURGERY	MYTHE MEDICAL PRACTICE	PARK SURGERY(CV)	BERKELEY PLACE SURGERY	ROSEBANK HEALTH	HADWEN MEDICAL PRACT.	THE STOKE ROAD SURGERY,	ROYAL CRESCENT	CHELTENHAM ROAD SURGERY	STAUNTON 	&	 CORSE SURGERY	THE LECKHAMPTON SURGERY	THE CORINTHIAN SURGERY	BARNWOOD MEDICAL PRACTICE	SAINTBRIDGE SURGERY	CHURCH STREET PRACTICE	FOREST HEALTH CARE	HOLTS HEALTH CENTRE	COTSWOLD MEDICAL PRACTICE	ACORN PRACTICE	MINCHINHAMPTON SURGERY	ROMNEY HOUSE SURGERY	BRUNSTON PRACTICE	REGENT STREET SURGERY	COLLEGE YARD 	&	 HIGHNAM	CCG	WINCHCOMBE MEDICAL CENTRE	LYDNEY PRACTICE	FRITHWOOD SURGERY	THE PORTLAND PRACTICE	LONDON MEDICAL PRACTICE	WALNUT TREE PRACTICE	CRESCENT BAKERY	DOCKHAM ROAD SURGERY	GLOUCESTER CITY HEALTH CENTRE	HIGH STREET MEDICAL CENTRE	WHITE HOUSE SURGERY	Column1	THE SPRINGBANK SURGERY	BARTONGATE SURGERY	BROCKWORTH SURGERY	NEWNHAM SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	HUCCLECOTE SURGERY	SIXWAYS CLINIC	OVERTON PARK SURGERY	HILARY COTTAGE SURGERY	MYTHE MEDICAL PRACTICE	PARK SURGERY(CV)	BERKELEY PLACE SURGERY	ROSEBANK HEALTH	HADWEN MEDICAL PRACT.	THE STOKE ROAD SURGERY,	ROYAL CRESCENT	CHELTENHAM ROAD SURGERY	STAUNTON 	&	 CORSE SURGERY	THE LECKHAMPTON SURGERY	THE CORINTHIAN SURGERY	BARNWOOD MEDICAL PRACTICE	SAINTBRIDGE SURGERY	CHURCH STREET PRACTICE	FOREST HEALTH CARE	HOLTS HEALTH CENTRE	COTSWOLD MEDICAL PRACTICE	ACORN PRACTICE	MINCHINHAMPTON SURGERY	ROMNEY HOUSE SURGERY	BRUNSTON PRACTICE	REGENT STREET SURGERY	COLLEGE YARD 	&	 HIGHNAM	CCG	WINCHCOMBE MEDICAL CENTRE	LYDNEY PRACTICE	FRITHWOOD SURGERY	THE PORTLAND PRACTICE	LONDON MEDICAL PRACTICE	WALNUT TREE PRACTICE	CRESCENT BAKERY	DOCKHAM ROAD SURGERY	GLOUCESTER CITY HEALTH CENTRE	HIGH STREET MEDICAL CENTRE	WHITE HOUSE SURGERY	Column2	THE SPRINGBANK SURGERY	BARTONGATE SURGERY	BROCKWORTH SURGERY	NEWNHAM SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	HUCCLECOTE SURGERY	SIXWAYS CLINIC	OVERTON PARK SURGERY	HILARY COTTAGE SURGERY	MYTHE MEDICAL PRACTICE	PARK SURGERY(CV)	BERKELEY PLACE SURGERY	ROSEBANK HEALTH	HADWEN MEDICAL PRACT.	THE STOKE ROAD SURGERY,	ROYAL CRESCENT	CHELTENHAM ROAD SURGERY	STAUNTON 	&	 CORSE SURGERY	THE LECKHAMPTON SURGERY	THE CORINTHIAN SURGERY	BARNWOOD MEDICAL PRACTICE	SAINTBRIDGE SURGERY	CHURCH STREET PRACTICE	FOREST HEALTH CARE	HOLTS HEALTH CENTRE	COTSWOLD MEDICAL PRACTICE	ACORN PRACTICE	MINCHINHAMPTON SURGERY	ROMNEY HOUSE SURGERY	BRUNSTON PRACTICE	REGENT STREET SURGERY	COLLEGE YARD 	&	 HIGHNAM	CCG	WINCHCOMBE MEDICAL CENTRE	LYDNEY PRACTICE	FRITHWOOD SURGERY	THE PORTLAND PRACTICE	LONDON MEDICAL PRACTICE	WALNUT TREE PRACTICE	CRESCENT BAKERY	DOCKHAM ROAD SURGERY	GLOUCESTER CITY HEALTH CENTRE	HIGH STREET MEDICAL CENTRE	WHITE HOUSE SURGERY	0.7	0.75	0.79	0.79	0.8	0.83	0.84	0.84	0.84	0.84	0.85	0.85	0.85	0.86	0.86	0.86	0.87	0.87	0.87	0.87	0.87	0.88	0.88	0.88	0.88	0.88	0.88	0.89	0.89	0.89	0.89	0.89	0.9	0.9	0.9	0.9	0.9	0.9	0.9	0.9	0.91	0.91	0.91	0.91	Column3	THE SPRINGBANK SURGERY	BARTONGATE SURGERY	BROCKWORTH SURGERY	NEWNHAM SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	HUCCLECOTE SURGERY	SIXWAYS CLINIC	OVERTON PARK SURGERY	HILARY COTTAGE SURGERY	MYTHE MEDICAL PRACTICE	PARK SURGERY(CV)	BERKELEY PLACE SURGERY	ROSEBANK HEALTH	HADWEN MEDICAL PRACT.	THE STOKE ROAD SURGERY,	ROYAL CRESCENT	CHELTENHAM ROAD SURGERY	STAUNTON 	&	 CORSE SURGERY	THE LECKHAMPTON SURGERY	THE CORINTHIAN SURGERY	BARNWOOD MEDICAL PRACTICE	SAINTBRIDGE SURGERY	CHURCH STREET PRACTICE	FOREST HEALTH CARE	HOLTS HEALTH CENTRE	COTSWOLD MEDICAL PRACTICE	ACORN PRACTICE	MINCHINHAMPTON SURGERY	ROMNEY HOUSE SURGERY	BRUNSTON PRACTICE	REGENT STREET SURGERY	COLLEGE YARD 	&	 HIGHNAM	CCG	WINCHCOMBE MEDICAL CENTRE	LYDNEY PRACTICE	FRITHWOOD SURGERY	THE PORTLAND PRACTICE	LONDON MEDICAL PRACTICE	WALNUT TREE PRACTICE	CRESCENT BAKERY	DOCKHAM ROAD SURGERY	GLOUCESTER CITY HEALTH CENTRE	HIGH STREET MEDICAL CENTRE	WHITE HOUSE SURGERY	Column4	THE SPRINGBANK SURGERY	BARTONGATE SURGERY	BROCKWORTH SURGERY	NEWNHAM SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	HUCCLECOTE SURGERY	SIXWAYS CLINIC	OVERTON PARK SURGERY	HILARY COTTAGE SURGERY	MYTHE MEDICAL PRACTICE	PARK SURGERY(CV)	BERKELEY PLACE SURGERY	ROSEBANK HEALTH	HADWEN MEDICAL PRACT.	THE STOKE ROAD SURGERY,	ROYAL CRESCENT	CHELTENHAM ROAD SURGERY	STAUNTON 	&	 CORSE SURGERY	THE LECKHAMPTON SURGERY	THE CORINTHIAN SURGERY	BARNWOOD MEDICAL PRACTICE	SAINTBRIDGE SURGERY	CHURCH STREET PRACTICE	FOREST HEALTH CARE	HOLTS HEALTH CENTRE	COTSWOLD MEDICAL PRACTICE	ACORN PRACTICE	MINCHINHAMPTON SURGERY	ROMNEY HOUSE SURGERY	BRUNSTON PRACTICE	REGENT STREET SURGERY	COLLEGE YARD 	&	 HIGHNAM	CCG	WINCHCOMBE MEDICAL CENTRE	LYDNEY PRACTICE	FRITHWOOD SURGERY	THE PORTLAND PRACTICE	LONDON MEDICAL PRACTICE	WALNUT TREE PRACTICE	CRESCENT BAKERY	DOCKHAM ROAD SURGERY	GLOUCESTER CITY HEALTH CENTRE	HIGH STREET MEDICAL CENTRE	WHITE HOUSE SURGERY	Target	THE SPRINGBANK SURGERY	BARTONGATE SURGERY	BROCKWORTH SURGERY	NEWNHAM SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	HUCCLECOTE SURGERY	SIXWAYS CLINIC	OVERTON PARK SURGERY	HILARY COTTAGE SURGERY	MYTHE MEDICAL PRACTICE	PARK SURGERY(CV)	BERKELEY PLACE SURGERY	ROSEBANK HEALTH	HADWEN MEDICAL PRACT.	THE STOKE ROAD SURGERY,	ROYAL CRESCENT	CHELTENHAM ROAD SURGERY	STAUNTON 	&	 CORSE SURGERY	THE LECKHAMPTON SURGERY	THE CORINTHIAN SURGERY	BARNWOOD MEDICAL PRACTICE	SAINTBRIDGE SURGERY	CHURCH STREET PRACTICE	FOREST HEALTH CARE	HOLTS HEALTH CENTRE	COTSWOLD MEDICAL PRACTICE	ACORN PRACTICE	MINCHINHAMPTON SURGERY	ROMNEY HOUSE SURGERY	BRUNSTON PRACTICE	REGENT STREET SURGERY	COLLEGE YARD 	&	 HIGHNAM	CCG	WINCHCOMBE MEDICAL CENTRE	LYDNEY PRACTICE	FRITHWOOD SURGERY	THE PORTLAND PRACTICE	LONDON MEDICAL PRACTICE	WALNUT TREE PRACTICE	CRESCENT BAKERY	DOCKHAM ROAD SURGERY	GLOUCESTER CITY HEALTH CENTRE	HIGH STREET MEDICAL CENTRE	WHITE HOUSE SURGERY	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	Performance	THE SPRINGBANK SURGERY	BARTONGATE SURGERY	BROCKWORTH SURGERY	NEWNHAM SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	HUCCLECOTE SURGERY	SIXWAYS CLINIC	OVERTON PARK SURGERY	HILARY COTTAGE SURGERY	MYTHE MEDICAL PRACTICE	PARK SURGERY(CV)	BERKELEY PLACE SURGERY	ROSEBANK HEALTH	HADWEN MEDICAL PRACT.	THE STOKE ROAD SURGERY,	ROYAL CRESCENT	CHELTENHAM ROAD SURGERY	STAUNTON 	&	 CORSE SURGERY	THE LECKHAMPTON SURGERY	THE CORINTHIAN SURGERY	BARNWOOD MEDICAL PRACTICE	SAINTBRIDGE SURGERY	CHURCH STREET PRACTICE	FOREST HEALTH CARE	HOLTS HEALTH CENTRE	COTSWOLD MEDICAL PRACTICE	ACORN PRACTICE	MINCHINHAMPTON SURGERY	ROMNEY HOUSE SURGERY	BRUNSTON PRACTICE	REGENT STREET SURGERY	COLLEGE YARD 	&	 HIGHNAM	CCG	WINCHCOMBE MEDICAL CENTRE	LYDNEY PRACTICE	FRITHWOOD SURGERY	THE PORTLAND PRACTICE	LONDON MEDICAL PRACTICE	WALNUT TREE PRACTICE	CRESCENT BAKERY	DOCKHAM ROAD SURGERY	GLOUCESTER CITY HEALTH CENTRE	HIGH STREET MEDICAL CENTRE	WHITE HOUSE SURGERY	0.7	0.75	0.79	0.79	0.8	0.83	0.84	0.84	0.84	0.84	0.85	0.85	0.85	0.86	0.86	0.86	0.87	0.87	0.87	0.87	0.87	0.88	0.88	0.88	0.88	0.88	0.88	0.89	0.89	0.89	0.89	0.89	-10	0.9	0.9	0.9	0.9	0.9	0.9	0.9	0.91	0.91	0.91	0.91	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.9	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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Helpfulness of receptionists at GP surgery:
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 		

Percentage of patients saying receptionists at the GP surgery are ‘helpful’ 

CCG

Practices 



National average

Q4. How helpful do you find the receptionists at your GP surgery? 

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire: National (831,620); CCG (10,079); Practice bases range from 50 to 169



%Helpful = %Very helpful + %Fairly helpful
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Leave alone!!	KINGSHOLM SURGERY	GLOUCESTER HEALTH ACCESS CENTRE	UNDERWOOD SURGERY	PHOENIX SURGERY	MARYBROOK MEDICAL CENTRE	ST.CATHERINE'S SURGERY	ST.LUKE'S MEDICAL CENTRE	AVENUE SURGERY	HOYLAND HOUSE	CULVERHAY SURGERY	MITCHELDEAN SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	ST.PETER'S ROAD SURGERY	DRYBROOK SURGERY	HEATHVILLE MEDICAL PRACTICE	LOCKING HILL SURGERY	SEVEN POSTS SURGERY	THE ROYAL WELL SURGERY	PRICES MILL SURGERY	LONGLEVENS SURGERY	COLEFORD FAMILY DOCTORS	ROWCROFT MEDICAL CENTRE	YORKLEIGH SURGERY(CT)	STOW SURGERY	CHIPPING SURGERY	SEVERNBANK SURGERY	YORKLEY HEALTH CENTRE(WG)	STROUD HC	CHIPPING CAMPDEN SURGERY	BLAKENEY SURGERY	CHURCHDOWN SURGERY	LECHLADE MEDICAL CENTRE	STROUD VALLEYS FAMILY PRACTICE	QUEDGELEY MEDICAL CENTRE	ST.GEORGE'S SURGERY	FRAMPTON SURGERY	RENDCOMB SURGERY	MANN COTTAGE SURGERY	STONEHOUSE HEALTH CLINIC	Column1	KINGSHOLM SURGERY	GLOUCESTER HEALTH ACCESS CENTRE	UNDERWOOD SURGERY	PHOENIX SURGERY	MARYBROOK MEDICAL CENTRE	ST.CATHERINE'S SURGERY	ST.LUKE'S MEDICAL CENTRE	AVENUE SURGERY	HOYLAND HOUSE	CULVERHAY SURGERY	MITCHELDEAN SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	ST.PETER'S ROAD SURGERY	DRYBROOK SURGERY	HEATHVILLE MEDICAL PRACTICE	LOCKING HILL SURGERY	SEVEN POSTS SURGERY	THE ROYAL WELL SURGERY	PRICES MILL SURGERY	LONGLEVENS SURGERY	COLEFORD FAMILY DOCTORS	ROWCROFT MEDICAL CENTRE	YORKLEIGH SURGERY(CT)	STOW SURGERY	CHIPPING SURGERY	SEVERNBANK SURGERY	YORKLEY HEALTH CENTRE(WG)	STROUD HC	CHIPPING CAMPDEN SURGERY	BLAKENEY SURGERY	CHURCHDOWN SURGERY	LECHLADE MEDICAL CENTRE	STROUD VALLEYS FAMILY PRACTICE	QUEDGELEY MEDICAL CENTRE	ST.GEORGE'S SURGERY	FRAMPTON SURGERY	RENDCOMB SURGERY	MANN COTTAGE SURGERY	STONEHOUSE HEALTH CLINIC	Column2	KINGSHOLM SURGERY	GLOUCESTER HEALTH ACCESS CENTRE	UNDERWOOD SURGERY	PHOENIX SURGERY	MARYBROOK MEDICAL CENTRE	ST.CATHERINE'S SURGERY	ST.LUKE'S MEDICAL CENTRE	AVENUE SURGERY	HOYLAND HOUSE	CULVERHAY SURGERY	MITCHELDEAN SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	ST.PETER'S ROAD SURGERY	DRYBROOK SURGERY	HEATHVILLE MEDICAL PRACTICE	LOCKING HILL SURGERY	SEVEN POSTS SURGERY	THE ROYAL WELL SURGERY	PRICES MILL SURGERY	LONGLEVENS SURGERY	COLEFORD FAMILY DOCTORS	ROWCROFT MEDICAL CENTRE	YORKLEIGH SURGERY(CT)	STOW SURGERY	CHIPPING SURGERY	SEVERNBANK SURGERY	YORKLEY HEALTH CENTRE(WG)	STROUD HC	CHIPPING CAMPDEN SURGERY	BLAKENEY SURGERY	CHURCHDOWN SURGERY	LECHLADE MEDICAL CENTRE	STROUD VALLEYS FAMILY PRACTICE	QUEDGELEY MEDICAL CENTRE	ST.GEORGE'S SURGERY	FRAMPTON SURGERY	RENDCOMB SURGERY	MANN COTTAGE SURGERY	STONEHOUSE HEALTH CLINIC	0.91	0.91	0.92	0.92	0.92	0.92	0.92	0.93	0.93	0.93	0.93	0.93	0.94	0.94	0.94	0.94	0.94	0.94	0.94	0.94	0.94	0.95	0.95	0.95	0.95	0.95	0.96	0.96	0.96	0.97	0.97	0.97	0.97	0.97	0.98	0.98	0.99	0.99	1	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	KINGSHOLM SURGERY	GLOUCESTER HEALTH ACCESS CENTRE	UNDERWOOD SURGERY	PHOENIX SURGERY	MARYBROOK MEDICAL CENTRE	ST.CATHERINE'S SURGERY	ST.LUKE'S MEDICAL CENTRE	AVENUE SURGERY	HOYLAND HOUSE	CULVERHAY SURGERY	MITCHELDEAN SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	ST.PETER'S ROAD SURGERY	DRYBROOK SURGERY	HEATHVILLE MEDICAL PRACTICE	LOCKING HILL SURGERY	SEVEN POSTS SURGERY	THE ROYAL WELL SURGERY	PRICES MILL SURGERY	LONGLEVENS SURGERY	COLEFORD FAMILY DOCTORS	ROWCROFT MEDICAL CENTRE	YORKLEIGH SURGERY(CT)	STOW SURGERY	CHIPPING SURGERY	SEVERNBANK SURGERY	YORKLEY HEALTH CENTRE(WG)	STROUD HC	CHIPPING CAMPDEN SURGERY	BLAKENEY SURGERY	CHURCHDOWN SURGERY	LECHLADE MEDICAL CENTRE	STROUD VALLEYS FAMILY PRACTICE	QUEDGELEY MEDICAL CENTRE	ST.GEORGE'S SURGERY	FRAMPTON SURGERY	RENDCOMB SURGERY	MANN COTTAGE SURGERY	STONEHOUSE HEALTH CLINIC	Column4	KINGSHOLM SURGERY	GLOUCESTER HEALTH ACCESS CENTRE	UNDERWOOD SURGERY	PHOENIX SURGERY	MARYBROOK MEDICAL CENTRE	ST.CATHERINE'S SURGERY	ST.LUKE'S MEDICAL CENTRE	AVENUE SURGERY	HOYLAND HOUSE	CULVERHAY SURGERY	MITCHELDEAN SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	ST.PETER'S ROAD SURGERY	DRYBROOK SURGERY	HEATHVILLE MEDICAL PRACTICE	LOCKING HILL SURGERY	SEVEN POSTS SURGERY	THE ROYAL WELL SURGERY	PRICES MILL SURGERY	LONGLEVENS SURGERY	COLEFORD FAMILY DOCTORS	ROWCROFT MEDICAL CENTRE	YORKLEIGH SURGERY(CT)	STOW SURGERY	CHIPPING SURGERY	SEVERNBANK SURGERY	YORKLEY HEALTH CENTRE(WG)	STROUD HC	CHIPPING CAMPDEN SURGERY	BLAKENEY SURGERY	CHURCHDOWN SURGERY	LECHLADE MEDICAL CENTRE	STROUD VALLEYS FAMILY PRACTICE	QUEDGELEY MEDICAL CENTRE	ST.GEORGE'S SURGERY	FRAMPTON SURGERY	RENDCOMB SURGERY	MANN COTTAGE SURGERY	STONEHOUSE HEALTH CLINIC	Target	KINGSHOLM SURGERY	GLOUCESTER HEALTH ACCESS CENTRE	UNDERWOOD SURGERY	PHOENIX SURGERY	MARYBROOK MEDICAL CENTRE	ST.CATHERINE'S SURGERY	ST.LUKE'S MEDICAL CENTRE	AVENUE SURGERY	HOYLAND HOUSE	CULVERHAY SURGERY	MITCHELDEAN SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	ST.PETER'S ROAD SURGERY	DRYBROOK SURGERY	HEATHVILLE MEDICAL PRACTICE	LOCKING HILL SURGERY	SEVEN POSTS SURGERY	THE ROYAL WELL SURGERY	PRICES MILL SURGERY	LONGLEVENS SURGERY	COLEFORD FAMILY DOCTORS	ROWCROFT MEDICAL CENTRE	YORKLEIGH SURGERY(CT)	STOW SURGERY	CHIPPING SURGERY	SEVERNBANK SURGERY	YORKLEY HEALTH CENTRE(WG)	STROUD HC	CHIPPING CAMPDEN SURGERY	BLAKENEY SURGERY	CHURCHDOWN SURGERY	LECHLADE MEDICAL CENTRE	STROUD VALLEYS FAMILY PRACTICE	QUEDGELEY MEDICAL CENTRE	ST.GEORGE'S SURGERY	FRAMPTON SURGERY	RENDCOMB SURGERY	MANN COTTAGE SURGERY	STONEHOUSE HEALTH CLINIC	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	Performance	KINGSHOLM SURGERY	GLOUCESTER HEALTH ACCESS CENTRE	UNDERWOOD SURGERY	PHOENIX SURGERY	MARYBROOK MEDICAL CENTRE	ST.CATHERINE'S SURGERY	ST.LUKE'S MEDICAL CENTRE	AVENUE SURGERY	HOYLAND HOUSE	CULVERHAY SURGERY	MITCHELDEAN SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	ST.PETER'S ROAD SURGERY	DRYBROOK SURGERY	HEATHVILLE MEDICAL PRACTICE	LOCKING HILL SURGERY	SEVEN POSTS SURGERY	THE ROYAL WELL SURGERY	PRICES MILL SURGERY	LONGLEVENS SURGERY	COLEFORD FAMILY DOCTORS	ROWCROFT MEDICAL CENTRE	YORKLEIGH SURGERY(CT)	STOW SURGERY	CHIPPING SURGERY	SEVERNBANK SURGERY	YORKLEY HEALTH CENTRE(WG)	STROUD HC	CHIPPING CAMPDEN SURGERY	BLAKENEY SURGERY	CHURCHDOWN SURGERY	LECHLADE MEDICAL CENTRE	STROUD VALLEYS FAMILY PRACTICE	QUEDGELEY MEDICAL CENTRE	ST.GEORGE'S SURGERY	FRAMPTON SURGERY	RENDCOMB SURGERY	MANN COTTAGE SURGERY	STONEHOUSE HEALTH CLINIC	0.91	0.91	0.92	0.92	0.92	0.92	0.92	0.93	0.93	0.93	0.93	0.93	0.94	0.94	0.94	0.94	0.94	0.94	0.94	0.94	0.94	0.95	0.95	0.95	0.95	0.95	0.96	0.96	0.96	0.97	0.97	0.97	0.97	0.97	0.98	0.98	0.99	0.99	1	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	





Ipsos Calculation Object

0	



Awareness of online services

Q6. As far as you know, which of the following online services does your GP surgery offer? 

Comparisons are indicative only: differences may not be statistically significant

Practice range within CCG

Percentage aware of online services offered by GP surgery

		Base: All those completing a questionnaire: National (808,746); CCG (9,830); Practice bases range from 45 to 161
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CCG 	

Booking appointments 
online 	Ordering repeat prescriptions 
online	Accessing my medical records 
online	None of these 	Don't know 	34	42	5	6	45	National 	

Booking appointments 
online 	Ordering repeat prescriptions 
online	Accessing my medical records 
online	None of these 	Don't know 	31	31	5	9	50	











Column1	High	70	65	25	26	77	Low	6	7	1	1	21	

Ipsos Calculation Object

0	



Online service use

Percentage used online services in past 6 months

Q7. And in the past 6 months, which of the following online services have you used at your GP surgery?

Comparisons are indicative only: differences may not be statistically significant

Practice range within CCG

		Base: All those completing a questionnaire: National (810,322); CCG (9,805); Practice bases range from 46 to 164
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CCG	

Booking appointments online 	Ordering repeat prescriptions online	Accessing my medical records online	None of these 	8	19	1	78	National 	

Booking appointments online 	Ordering repeat prescriptions online	Accessing my medical records online	None of these 	8	11	1	85	











Column1	High	23	40	6	99	Low	0	1	0	59	
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Making an appointment
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Success in getting an appointment

Q12. Last time you wanted to see or speak to a GP or nurse from your GP surgery, were you able to get an appointment to see or speak to someone?



Practice range in CCG - % Yes

Local CCG range - % Yes

CCG’s results

National results

		85%



		11%



Yes

No

		Lowest
Performing				Highest
Performing

		75%				100%



		Lowest
Performing				Highest
Performing

		80%				90%



 %Yes = %Yes + %Yes, but I had to call back closer to or on the day

CCG's results over time

		Base: All those completing a questionnaire: National (798,498); CCG 2016 (9,658); CCG 2015 (9,420); CCG 2014 (9,776); CCG 2013 (10,584);
Practice bases range from 47 to 162; CCG bases range from 1,072 to 9,658



July 2014 

July 2015

Latest

June 2013
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0	



Ipsos Calculation Object

0	



Column1	Yes	No	Yes	No	Yes	No	Yes	No	100	100	100	100	100	100	100	100	Column2	

Yes	No	Yes	No	Yes	No	Yes	No	89	8	90	8	90	7	89	8	



Sales	

Yes	Yes, but I had to call back closer to or on the day	No	Can't remember	81	8	8	4	



Ipsos Ribbon Rules

0	



Sales	1st Qtr	2nd Qtr	75	25	

Sales	1st Qtr	2nd Qtr	100	0	

Sales	1st Qtr	2nd Qtr	80	20	

Sales	1st Qtr	2nd Qtr	90	10	

Ipsos Calculation Object

0	



Success in getting an appointment:
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 	 	

Percentage of patients who said they were able to get an appointment last time they tried to see or speak to a GP or nurse 

CCG

Practices 



National average

Q12. Last time you wanted to see or speak to a GP or nurse from your GP surgery, were you able to get an appointment to see or speak to someone?

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire: National (798,498); CCG (9,658); Practice bases range from 47 to 162



%Yes = %Yes + %Yes, but I had to call back closer to or on the day
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Leave alone!!	BARTONGATE SURGERY	THE SPRINGBANK SURGERY	HADWEN MEDICAL PRACT.	HOLTS HEALTH CENTRE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	LONDON MEDICAL PRACTICE	ROSEBANK HEALTH	HUCCLECOTE SURGERY	BERKELEY PLACE SURGERY	OVERTON PARK SURGERY	BROCKWORTH SURGERY	GLOUCESTER HEALTH ACCESS CENTRE	FOREST HEALTH CARE	THE CORINTHIAN SURGERY	SIXWAYS CLINIC	ROMNEY HOUSE SURGERY	THE PORTLAND PRACTICE	COTSWOLD MEDICAL PRACTICE	BARNWOOD MEDICAL PRACTICE	COLLEGE YARD 	&	 HIGHNAM	WINCHCOMBE MEDICAL CENTRE	AVENUE SURGERY	HILARY COTTAGE SURGERY	ROYAL CRESCENT	HIGH STREET MEDICAL CENTRE	CHURCH STREET PRACTICE	HEATHVILLE MEDICAL PRACTICE	COLEFORD FAMILY DOCTORS	NEWNHAM SURGERY	CHELTENHAM ROAD SURGERY	PHOENIX SURGERY	SAINTBRIDGE SURGERY	YORKLEY HEALTH CENTRE(WG)	DOCKHAM ROAD SURGERY	THE STOKE ROAD SURGERY,	BRUNSTON PRACTICE	REGENT STREET SURGERY	CRESCENT BAKERY	CCG	SEVEN POSTS SURGERY	MARYBROOK MEDICAL CENTRE	MITCHELDEAN SURGERY	MYTHE MEDICAL PRACTICE	ST.CATHERINE'S SURGERY	Column1	BARTONGATE SURGERY	THE SPRINGBANK SURGERY	HADWEN MEDICAL PRACT.	HOLTS HEALTH CENTRE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	LONDON MEDICAL PRACTICE	ROSEBANK HEALTH	HUCCLECOTE SURGERY	BERKELEY PLACE SURGERY	OVERTON PARK SURGERY	BROCKWORTH SURGERY	GLOUCESTER HEALTH ACCESS CENTRE	FOREST HEALTH CARE	THE CORINTHIAN SURGERY	SIXWAYS CLINIC	ROMNEY HOUSE SURGERY	THE PORTLAND PRACTICE	COTSWOLD MEDICAL PRACTICE	BARNWOOD MEDICAL PRACTICE	COLLEGE YARD 	&	 HIGHNAM	WINCHCOMBE MEDICAL CENTRE	AVENUE SURGERY	HILARY COTTAGE SURGERY	ROYAL CRESCENT	HIGH STREET MEDICAL CENTRE	CHURCH STREET PRACTICE	HEATHVILLE MEDICAL PRACTICE	COLEFORD FAMILY DOCTORS	NEWNHAM SURGERY	CHELTENHAM ROAD SURGERY	PHOENIX SURGERY	SAINTBRIDGE SURGERY	YORKLEY HEALTH CENTRE(WG)	DOCKHAM ROAD SURGERY	THE STOKE ROAD SURGERY,	BRUNSTON PRACTICE	REGENT STREET SURGERY	CRESCENT BAKERY	CCG	SEVEN POSTS SURGERY	MARYBROOK MEDICAL CENTRE	MITCHELDEAN SURGERY	MYTHE MEDICAL PRACTICE	ST.CATHERINE'S SURGERY	Column2	BARTONGATE SURGERY	THE SPRINGBANK SURGERY	HADWEN MEDICAL PRACT.	HOLTS HEALTH CENTRE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	LONDON MEDICAL PRACTICE	ROSEBANK HEALTH	HUCCLECOTE SURGERY	BERKELEY PLACE SURGERY	OVERTON PARK SURGERY	BROCKWORTH SURGERY	GLOUCESTER HEALTH ACCESS CENTRE	FOREST HEALTH CARE	THE CORINTHIAN SURGERY	SIXWAYS CLINIC	ROMNEY HOUSE SURGERY	THE PORTLAND PRACTICE	COTSWOLD MEDICAL PRACTICE	BARNWOOD MEDICAL PRACTICE	COLLEGE YARD 	&	 HIGHNAM	WINCHCOMBE MEDICAL CENTRE	AVENUE SURGERY	HILARY COTTAGE SURGERY	ROYAL CRESCENT	HIGH STREET MEDICAL CENTRE	CHURCH STREET PRACTICE	HEATHVILLE MEDICAL PRACTICE	COLEFORD FAMILY DOCTORS	NEWNHAM SURGERY	CHELTENHAM ROAD SURGERY	PHOENIX SURGERY	SAINTBRIDGE SURGERY	YORKLEY HEALTH CENTRE(WG)	DOCKHAM ROAD SURGERY	THE STOKE ROAD SURGERY,	BRUNSTON PRACTICE	REGENT STREET SURGERY	CRESCENT BAKERY	CCG	SEVEN POSTS SURGERY	MARYBROOK MEDICAL CENTRE	MITCHELDEAN SURGERY	MYTHE MEDICAL PRACTICE	ST.CATHERINE'S SURGERY	0.75	0.76	0.79	0.79	0.8	0.81	0.81	0.83	0.83	0.83	0.83	0.83	0.84	0.84	0.85	0.85	0.85	0.85	0.85	0.85	0.86	0.86	0.86	0.86	0.86	0.87	0.87	0.87	0.87	0.88	0.88	0.88	0.88	0.88	0.88	0.88	0.88	0.88	0.89	0.89	0.89	0.89	0.89	0.89	Column3	BARTONGATE SURGERY	THE SPRINGBANK SURGERY	HADWEN MEDICAL PRACT.	HOLTS HEALTH CENTRE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	LONDON MEDICAL PRACTICE	ROSEBANK HEALTH	HUCCLECOTE SURGERY	BERKELEY PLACE SURGERY	OVERTON PARK SURGERY	BROCKWORTH SURGERY	GLOUCESTER HEALTH ACCESS CENTRE	FOREST HEALTH CARE	THE CORINTHIAN SURGERY	SIXWAYS CLINIC	ROMNEY HOUSE SURGERY	THE PORTLAND PRACTICE	COTSWOLD MEDICAL PRACTICE	BARNWOOD MEDICAL PRACTICE	COLLEGE YARD 	&	 HIGHNAM	WINCHCOMBE MEDICAL CENTRE	AVENUE SURGERY	HILARY COTTAGE SURGERY	ROYAL CRESCENT	HIGH STREET MEDICAL CENTRE	CHURCH STREET PRACTICE	HEATHVILLE MEDICAL PRACTICE	COLEFORD FAMILY DOCTORS	NEWNHAM SURGERY	CHELTENHAM ROAD SURGERY	PHOENIX SURGERY	SAINTBRIDGE SURGERY	YORKLEY HEALTH CENTRE(WG)	DOCKHAM ROAD SURGERY	THE STOKE ROAD SURGERY,	BRUNSTON PRACTICE	REGENT STREET SURGERY	CRESCENT BAKERY	CCG	SEVEN POSTS SURGERY	MARYBROOK MEDICAL CENTRE	MITCHELDEAN SURGERY	MYTHE MEDICAL PRACTICE	ST.CATHERINE'S SURGERY	Column4	BARTONGATE SURGERY	THE SPRINGBANK SURGERY	HADWEN MEDICAL PRACT.	HOLTS HEALTH CENTRE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	LONDON MEDICAL PRACTICE	ROSEBANK HEALTH	HUCCLECOTE SURGERY	BERKELEY PLACE SURGERY	OVERTON PARK SURGERY	BROCKWORTH SURGERY	GLOUCESTER HEALTH ACCESS CENTRE	FOREST HEALTH CARE	THE CORINTHIAN SURGERY	SIXWAYS CLINIC	ROMNEY HOUSE SURGERY	THE PORTLAND PRACTICE	COTSWOLD MEDICAL PRACTICE	BARNWOOD MEDICAL PRACTICE	COLLEGE YARD 	&	 HIGHNAM	WINCHCOMBE MEDICAL CENTRE	AVENUE SURGERY	HILARY COTTAGE SURGERY	ROYAL CRESCENT	HIGH STREET MEDICAL CENTRE	CHURCH STREET PRACTICE	HEATHVILLE MEDICAL PRACTICE	COLEFORD FAMILY DOCTORS	NEWNHAM SURGERY	CHELTENHAM ROAD SURGERY	PHOENIX SURGERY	SAINTBRIDGE SURGERY	YORKLEY HEALTH CENTRE(WG)	DOCKHAM ROAD SURGERY	THE STOKE ROAD SURGERY,	BRUNSTON PRACTICE	REGENT STREET SURGERY	CRESCENT BAKERY	CCG	SEVEN POSTS SURGERY	MARYBROOK MEDICAL CENTRE	MITCHELDEAN SURGERY	MYTHE MEDICAL PRACTICE	ST.CATHERINE'S SURGERY	Target	BARTONGATE SURGERY	THE SPRINGBANK SURGERY	HADWEN MEDICAL PRACT.	HOLTS HEALTH CENTRE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	LONDON MEDICAL PRACTICE	ROSEBANK HEALTH	HUCCLECOTE SURGERY	BERKELEY PLACE SURGERY	OVERTON PARK SURGERY	BROCKWORTH SURGERY	GLOUCESTER HEALTH ACCESS CENTRE	FOREST HEALTH CARE	THE CORINTHIAN SURGERY	SIXWAYS CLINIC	ROMNEY HOUSE SURGERY	THE PORTLAND PRACTICE	COTSWOLD MEDICAL PRACTICE	BARNWOOD MEDICAL PRACTICE	COLLEGE YARD 	&	 HIGHNAM	WINCHCOMBE MEDICAL CENTRE	AVENUE SURGERY	HILARY COTTAGE SURGERY	ROYAL CRESCENT	HIGH STREET MEDICAL CENTRE	CHURCH STREET PRACTICE	HEATHVILLE MEDICAL PRACTICE	COLEFORD FAMILY DOCTORS	NEWNHAM SURGERY	CHELTENHAM ROAD SURGERY	PHOENIX SURGERY	SAINTBRIDGE SURGERY	YORKLEY HEALTH CENTRE(WG)	DOCKHAM ROAD SURGERY	THE STOKE ROAD SURGERY,	BRUNSTON PRACTICE	REGENT STREET SURGERY	CRESCENT BAKERY	CCG	SEVEN POSTS SURGERY	MARYBROOK MEDICAL CENTRE	MITCHELDEAN SURGERY	MYTHE MEDICAL PRACTICE	ST.CATHERINE'S SURGERY	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	Performance	BARTONGATE SURGERY	THE SPRINGBANK SURGERY	HADWEN MEDICAL PRACT.	HOLTS HEALTH CENTRE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	LONDON MEDICAL PRACTICE	ROSEBANK HEALTH	HUCCLECOTE SURGERY	BERKELEY PLACE SURGERY	OVERTON PARK SURGERY	BROCKWORTH SURGERY	GLOUCESTER HEALTH ACCESS CENTRE	FOREST HEALTH CARE	THE CORINTHIAN SURGERY	SIXWAYS CLINIC	ROMNEY HOUSE SURGERY	THE PORTLAND PRACTICE	COTSWOLD MEDICAL PRACTICE	BARNWOOD MEDICAL PRACTICE	COLLEGE YARD 	&	 HIGHNAM	WINCHCOMBE MEDICAL CENTRE	AVENUE SURGERY	HILARY COTTAGE SURGERY	ROYAL CRESCENT	HIGH STREET MEDICAL CENTRE	CHURCH STREET PRACTICE	HEATHVILLE MEDICAL PRACTICE	COLEFORD FAMILY DOCTORS	NEWNHAM SURGERY	CHELTENHAM ROAD SURGERY	PHOENIX SURGERY	SAINTBRIDGE SURGERY	YORKLEY HEALTH CENTRE(WG)	DOCKHAM ROAD SURGERY	THE STOKE ROAD SURGERY,	BRUNSTON PRACTICE	REGENT STREET SURGERY	CRESCENT BAKERY	CCG	SEVEN POSTS SURGERY	MARYBROOK MEDICAL CENTRE	MITCHELDEAN SURGERY	MYTHE MEDICAL PRACTICE	ST.CATHERINE'S SURGERY	0.75	0.76	0.79	0.79	0.8	0.81	0.81	0.83	0.83	0.83	0.83	0.83	0.84	0.84	0.85	0.85	0.85	0.85	0.85	0.85	0.86	0.86	0.86	0.86	0.86	0.87	0.87	0.87	0.87	0.88	0.88	0.88	0.88	0.88	0.88	0.88	0.88	0.88	-10	0.89	0.89	0.89	0.89	0.89	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.89	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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Success in getting an appointment:
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 	 	

Percentage of patients who said they were able to get an appointment last time they tried to see or speak to a GP or nurse 

CCG

Practices 



National average

Q12. Last time you wanted to see or speak to a GP or nurse from your GP surgery, were you able to get an appointment to see or speak to someone?

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire: National (798,498); CCG (9,658); Practice bases range from 47 to 162



%Yes = %Yes + %Yes, but I had to call back closer to or on the day
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Leave alone!!	SEVERNBANK SURGERY	STAUNTON 	&	 CORSE SURGERY	DRYBROOK SURGERY	HOYLAND HOUSE	WHITE HOUSE SURGERY	KINGSHOLM SURGERY	UNDERWOOD SURGERY	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	ST.PETER'S ROAD SURGERY	GLOUCESTER CITY HEALTH CENTRE	ACORN PRACTICE	ST.LUKE'S MEDICAL CENTRE	FRITHWOOD SURGERY	YORKLEIGH SURGERY(CT)	THE LECKHAMPTON SURGERY	CHIPPING CAMPDEN SURGERY	THE ROYAL WELL SURGERY	QUEDGELEY MEDICAL CENTRE	PARK SURGERY(CV)	CULVERHAY SURGERY	BLAKENEY SURGERY	STOW SURGERY	PRICES MILL SURGERY	WALNUT TREE PRACTICE	STROUD VALLEYS FAMILY PRACTICE	ROWCROFT MEDICAL CENTRE	LOCKING HILL SURGERY	LONGLEVENS SURGERY	MINCHINHAMPTON SURGERY	STROUD HC	CHURCHDOWN SURGERY	CHIPPING SURGERY	RENDCOMB SURGERY	MANN COTTAGE SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	FRAMPTON SURGERY	STONEHOUSE HEALTH CLINIC	LECHLADE MEDICAL CENTRE	Column1	SEVERNBANK SURGERY	STAUNTON 	&	 CORSE SURGERY	DRYBROOK SURGERY	HOYLAND HOUSE	WHITE HOUSE SURGERY	KINGSHOLM SURGERY	UNDERWOOD SURGERY	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	ST.PETER'S ROAD SURGERY	GLOUCESTER CITY HEALTH CENTRE	ACORN PRACTICE	ST.LUKE'S MEDICAL CENTRE	FRITHWOOD SURGERY	YORKLEIGH SURGERY(CT)	THE LECKHAMPTON SURGERY	CHIPPING CAMPDEN SURGERY	THE ROYAL WELL SURGERY	QUEDGELEY MEDICAL CENTRE	PARK SURGERY(CV)	CULVERHAY SURGERY	BLAKENEY SURGERY	STOW SURGERY	PRICES MILL SURGERY	WALNUT TREE PRACTICE	STROUD VALLEYS FAMILY PRACTICE	ROWCROFT MEDICAL CENTRE	LOCKING HILL SURGERY	LONGLEVENS SURGERY	MINCHINHAMPTON SURGERY	STROUD HC	CHURCHDOWN SURGERY	CHIPPING SURGERY	RENDCOMB SURGERY	MANN COTTAGE SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	FRAMPTON SURGERY	STONEHOUSE HEALTH CLINIC	LECHLADE MEDICAL CENTRE	Column2	SEVERNBANK SURGERY	STAUNTON 	&	 CORSE SURGERY	DRYBROOK SURGERY	HOYLAND HOUSE	WHITE HOUSE SURGERY	KINGSHOLM SURGERY	UNDERWOOD SURGERY	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	ST.PETER'S ROAD SURGERY	GLOUCESTER CITY HEALTH CENTRE	ACORN PRACTICE	ST.LUKE'S MEDICAL CENTRE	FRITHWOOD SURGERY	YORKLEIGH SURGERY(CT)	THE LECKHAMPTON SURGERY	CHIPPING CAMPDEN SURGERY	THE ROYAL WELL SURGERY	QUEDGELEY MEDICAL CENTRE	PARK SURGERY(CV)	CULVERHAY SURGERY	BLAKENEY SURGERY	STOW SURGERY	PRICES MILL SURGERY	WALNUT TREE PRACTICE	STROUD VALLEYS FAMILY PRACTICE	ROWCROFT MEDICAL CENTRE	LOCKING HILL SURGERY	LONGLEVENS SURGERY	MINCHINHAMPTON SURGERY	STROUD HC	CHURCHDOWN SURGERY	CHIPPING SURGERY	RENDCOMB SURGERY	MANN COTTAGE SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	FRAMPTON SURGERY	STONEHOUSE HEALTH CLINIC	LECHLADE MEDICAL CENTRE	0.89	0.9	0.9	0.9	0.9	0.9	0.91	0.91	0.91	0.91	0.91	0.91	0.92	0.93	0.93	0.93	0.93	0.93	0.93	0.94	0.94	0.94	0.94	0.94	0.94	0.94	0.95	0.95	0.95	0.96	0.96	0.96	0.96	0.96	0.96	0.97	0.98	0.98	1	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	SEVERNBANK SURGERY	STAUNTON 	&	 CORSE SURGERY	DRYBROOK SURGERY	HOYLAND HOUSE	WHITE HOUSE SURGERY	KINGSHOLM SURGERY	UNDERWOOD SURGERY	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	ST.PETER'S ROAD SURGERY	GLOUCESTER CITY HEALTH CENTRE	ACORN PRACTICE	ST.LUKE'S MEDICAL CENTRE	FRITHWOOD SURGERY	YORKLEIGH SURGERY(CT)	THE LECKHAMPTON SURGERY	CHIPPING CAMPDEN SURGERY	THE ROYAL WELL SURGERY	QUEDGELEY MEDICAL CENTRE	PARK SURGERY(CV)	CULVERHAY SURGERY	BLAKENEY SURGERY	STOW SURGERY	PRICES MILL SURGERY	WALNUT TREE PRACTICE	STROUD VALLEYS FAMILY PRACTICE	ROWCROFT MEDICAL CENTRE	LOCKING HILL SURGERY	LONGLEVENS SURGERY	MINCHINHAMPTON SURGERY	STROUD HC	CHURCHDOWN SURGERY	CHIPPING SURGERY	RENDCOMB SURGERY	MANN COTTAGE SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	FRAMPTON SURGERY	STONEHOUSE HEALTH CLINIC	LECHLADE MEDICAL CENTRE	Column4	SEVERNBANK SURGERY	STAUNTON 	&	 CORSE SURGERY	DRYBROOK SURGERY	HOYLAND HOUSE	WHITE HOUSE SURGERY	KINGSHOLM SURGERY	UNDERWOOD SURGERY	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	ST.PETER'S ROAD SURGERY	GLOUCESTER CITY HEALTH CENTRE	ACORN PRACTICE	ST.LUKE'S MEDICAL CENTRE	FRITHWOOD SURGERY	YORKLEIGH SURGERY(CT)	THE LECKHAMPTON SURGERY	CHIPPING CAMPDEN SURGERY	THE ROYAL WELL SURGERY	QUEDGELEY MEDICAL CENTRE	PARK SURGERY(CV)	CULVERHAY SURGERY	BLAKENEY SURGERY	STOW SURGERY	PRICES MILL SURGERY	WALNUT TREE PRACTICE	STROUD VALLEYS FAMILY PRACTICE	ROWCROFT MEDICAL CENTRE	LOCKING HILL SURGERY	LONGLEVENS SURGERY	MINCHINHAMPTON SURGERY	STROUD HC	CHURCHDOWN SURGERY	CHIPPING SURGERY	RENDCOMB SURGERY	MANN COTTAGE SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	FRAMPTON SURGERY	STONEHOUSE HEALTH CLINIC	LECHLADE MEDICAL CENTRE	Target	SEVERNBANK SURGERY	STAUNTON 	&	 CORSE SURGERY	DRYBROOK SURGERY	HOYLAND HOUSE	WHITE HOUSE SURGERY	KINGSHOLM SURGERY	UNDERWOOD SURGERY	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	ST.PETER'S ROAD SURGERY	GLOUCESTER CITY HEALTH CENTRE	ACORN PRACTICE	ST.LUKE'S MEDICAL CENTRE	FRITHWOOD SURGERY	YORKLEIGH SURGERY(CT)	THE LECKHAMPTON SURGERY	CHIPPING CAMPDEN SURGERY	THE ROYAL WELL SURGERY	QUEDGELEY MEDICAL CENTRE	PARK SURGERY(CV)	CULVERHAY SURGERY	BLAKENEY SURGERY	STOW SURGERY	PRICES MILL SURGERY	WALNUT TREE PRACTICE	STROUD VALLEYS FAMILY PRACTICE	ROWCROFT MEDICAL CENTRE	LOCKING HILL SURGERY	LONGLEVENS SURGERY	MINCHINHAMPTON SURGERY	STROUD HC	CHURCHDOWN SURGERY	CHIPPING SURGERY	RENDCOMB SURGERY	MANN COTTAGE SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	FRAMPTON SURGERY	STONEHOUSE HEALTH CLINIC	LECHLADE MEDICAL CENTRE	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	0.85	Performance	SEVERNBANK SURGERY	STAUNTON 	&	 CORSE SURGERY	DRYBROOK SURGERY	HOYLAND HOUSE	WHITE HOUSE SURGERY	KINGSHOLM SURGERY	UNDERWOOD SURGERY	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	ST.PETER'S ROAD SURGERY	GLOUCESTER CITY HEALTH CENTRE	ACORN PRACTICE	ST.LUKE'S MEDICAL CENTRE	FRITHWOOD SURGERY	YORKLEIGH SURGERY(CT)	THE LECKHAMPTON SURGERY	CHIPPING CAMPDEN SURGERY	THE ROYAL WELL SURGERY	QUEDGELEY MEDICAL CENTRE	PARK SURGERY(CV)	CULVERHAY SURGERY	BLAKENEY SURGERY	STOW SURGERY	PRICES MILL SURGERY	WALNUT TREE PRACTICE	STROUD VALLEYS FAMILY PRACTICE	ROWCROFT MEDICAL CENTRE	LOCKING HILL SURGERY	LONGLEVENS SURGERY	MINCHINHAMPTON SURGERY	STROUD HC	CHURCHDOWN SURGERY	CHIPPING SURGERY	RENDCOMB SURGERY	MANN COTTAGE SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	FRAMPTON SURGERY	STONEHOUSE HEALTH CLINIC	LECHLADE MEDICAL CENTRE	0.89	0.9	0.9	0.9	0.9	0.9	0.91	0.91	0.91	0.91	0.91	0.91	0.92	0.93	0.93	0.93	0.93	0.93	0.93	0.94	0.94	0.94	0.94	0.94	0.94	0.94	0.95	0.95	0.95	0.96	0.96	0.96	0.96	0.96	0.96	0.97	0.98	0.98	1	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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0	



Convenience of appointment

Q15. How convenient was the appointment you were able to get?



Practice range in CCG - % Convenient

Local CCG range - % Convenient

CCG’s results

National results

		92%



		8%



Convenient

Not convenient

		Lowest
Performing				Highest
Performing

		80%				100%



		Lowest
Performing				Highest
Performing

		85%				95%



%Convenient = %Very convenient + %Fairly convenient 

%Not convenient  =  %Not very convenient + Not at all convenient



CCG's results over time

		Base: All those able to get an appointment: National (685,063); CCG 2016 (8,677); CCG 2015 (8,542); CCG 2014 (8,875); CCG 2013 (9,561);
Practice bases range from 43 to 151; CCG bases range from 952 to 8,677



July 2014 

July 2015

Latest

June 2013
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Ipsos Calculation Object

0	



Ipsos Calculation Object

0	



Column1	Convenient 	Not convenient 	Convenient 	Not convenient 	Convenient 	Not convenient 	Convenient 	Not convenient 	100	100	100	100	100	100	100	100	Column2	

Convenient 	Not convenient 	Convenient 	Not convenient 	Convenient 	Not convenient 	Convenient 	Not convenient 	93	7	93	7	94	6	94	6	



Sales	

Very convenient	Fairly convenient	Not very convenient	Not at all convenient	50	44	6	1	



Ipsos Ribbon Rules

0	



Sales	1st Qtr	2nd Qtr	80	20	

Sales	1st Qtr	2nd Qtr	100	0	

Sales	1st Qtr	2nd Qtr	85	15	

Sales	1st Qtr	2nd Qtr	95	5	

Ipsos Calculation Object

0	



Convenience of appointment:
how the CCG’s practices compare

Base: All those who got an appointment: Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 	

Percentage of patients saying their appointment was ‘convenient’ 

CCG

Practices 



National average

Q15. How convenient was the appointment you were able to get?

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base:  All those able to get an appointment: National (685,063); CCG (8,677); Practice bases range from 43 to 151



%Convenient = %Very convenient + %Fairly convenient









15-032172-01 Version 1 | Public

© Ipsos MORI































‹#›





© 2008 Ipsos MORI.  Contains Ipsos MORI confidential and proprietary information.
Not to be disclosed or reproduced without the prior written consent of Ipsos MORI.



Leave alone!!	BROCKWORTH SURGERY	ROSEBANK HEALTH	BARTONGATE SURGERY	ROYAL CRESCENT	THE PORTLAND PRACTICE	THE SPRINGBANK SURGERY	UNDERWOOD SURGERY	SEVEN POSTS SURGERY	ACORN PRACTICE	CRESCENT BAKERY	GLOUCESTER HEALTH ACCESS CENTRE	SIXWAYS CLINIC	HOYLAND HOUSE	BERKELEY PLACE SURGERY	HADWEN MEDICAL PRACT.	HUCCLECOTE SURGERY	GLOUCESTER CITY HEALTH CENTRE	HILARY COTTAGE SURGERY	COLEFORD FAMILY DOCTORS	KINGSHOLM SURGERY	WINCHCOMBE MEDICAL CENTRE	STAUNTON 	&	 CORSE SURGERY	PARK SURGERY(CV)	ROMNEY HOUSE SURGERY	WALNUT TREE PRACTICE	COLLEGE YARD 	&	 HIGHNAM	CCG	FRITHWOOD SURGERY	HEATHVILLE MEDICAL PRACTICE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	COTSWOLD MEDICAL PRACTICE	LONDON MEDICAL PRACTICE	THE STOKE ROAD SURGERY,	ST.CATHERINE'S SURGERY	NEWNHAM SURGERY	SAINTBRIDGE SURGERY	CHURCH STREET PRACTICE	FOREST HEALTH CARE	OVERTON PARK SURGERY	CHIPPING CAMPDEN SURGERY	MITCHELDEAN SURGERY	THE CORINTHIAN SURGERY	STROUD VALLEYS FAMILY PRACTICE	ST.LUKE'S MEDICAL CENTRE	Column1	BROCKWORTH SURGERY	ROSEBANK HEALTH	BARTONGATE SURGERY	ROYAL CRESCENT	THE PORTLAND PRACTICE	THE SPRINGBANK SURGERY	UNDERWOOD SURGERY	SEVEN POSTS SURGERY	ACORN PRACTICE	CRESCENT BAKERY	GLOUCESTER HEALTH ACCESS CENTRE	SIXWAYS CLINIC	HOYLAND HOUSE	BERKELEY PLACE SURGERY	HADWEN MEDICAL PRACT.	HUCCLECOTE SURGERY	GLOUCESTER CITY HEALTH CENTRE	HILARY COTTAGE SURGERY	COLEFORD FAMILY DOCTORS	KINGSHOLM SURGERY	WINCHCOMBE MEDICAL CENTRE	STAUNTON 	&	 CORSE SURGERY	PARK SURGERY(CV)	ROMNEY HOUSE SURGERY	WALNUT TREE PRACTICE	COLLEGE YARD 	&	 HIGHNAM	CCG	FRITHWOOD SURGERY	HEATHVILLE MEDICAL PRACTICE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	COTSWOLD MEDICAL PRACTICE	LONDON MEDICAL PRACTICE	THE STOKE ROAD SURGERY,	ST.CATHERINE'S SURGERY	NEWNHAM SURGERY	SAINTBRIDGE SURGERY	CHURCH STREET PRACTICE	FOREST HEALTH CARE	OVERTON PARK SURGERY	CHIPPING CAMPDEN SURGERY	MITCHELDEAN SURGERY	THE CORINTHIAN SURGERY	STROUD VALLEYS FAMILY PRACTICE	ST.LUKE'S MEDICAL CENTRE	Column2	BROCKWORTH SURGERY	ROSEBANK HEALTH	BARTONGATE SURGERY	ROYAL CRESCENT	THE PORTLAND PRACTICE	THE SPRINGBANK SURGERY	UNDERWOOD SURGERY	SEVEN POSTS SURGERY	ACORN PRACTICE	CRESCENT BAKERY	GLOUCESTER HEALTH ACCESS CENTRE	SIXWAYS CLINIC	HOYLAND HOUSE	BERKELEY PLACE SURGERY	HADWEN MEDICAL PRACT.	HUCCLECOTE SURGERY	GLOUCESTER CITY HEALTH CENTRE	HILARY COTTAGE SURGERY	COLEFORD FAMILY DOCTORS	KINGSHOLM SURGERY	WINCHCOMBE MEDICAL CENTRE	STAUNTON 	&	 CORSE SURGERY	PARK SURGERY(CV)	ROMNEY HOUSE SURGERY	WALNUT TREE PRACTICE	COLLEGE YARD 	&	 HIGHNAM	CCG	FRITHWOOD SURGERY	HEATHVILLE MEDICAL PRACTICE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	COTSWOLD MEDICAL PRACTICE	LONDON MEDICAL PRACTICE	THE STOKE ROAD SURGERY,	ST.CATHERINE'S SURGERY	NEWNHAM SURGERY	SAINTBRIDGE SURGERY	CHURCH STREET PRACTICE	FOREST HEALTH CARE	OVERTON PARK SURGERY	CHIPPING CAMPDEN SURGERY	MITCHELDEAN SURGERY	THE CORINTHIAN SURGERY	STROUD VALLEYS FAMILY PRACTICE	ST.LUKE'S MEDICAL CENTRE	0.8	0.81	0.84	0.84	0.86	0.86	0.88	0.88	0.88	0.88	0.88	0.89	0.89	0.89	0.9	0.91	0.91	0.91	0.91	0.91	0.92	0.92	0.92	0.92	0.92	0.92	0.93	0.93	0.93	0.93	0.93	0.93	0.93	0.93	0.93	0.94	0.94	0.94	0.94	0.94	0.94	0.94	0.94	0.94	Column3	BROCKWORTH SURGERY	ROSEBANK HEALTH	BARTONGATE SURGERY	ROYAL CRESCENT	THE PORTLAND PRACTICE	THE SPRINGBANK SURGERY	UNDERWOOD SURGERY	SEVEN POSTS SURGERY	ACORN PRACTICE	CRESCENT BAKERY	GLOUCESTER HEALTH ACCESS CENTRE	SIXWAYS CLINIC	HOYLAND HOUSE	BERKELEY PLACE SURGERY	HADWEN MEDICAL PRACT.	HUCCLECOTE SURGERY	GLOUCESTER CITY HEALTH CENTRE	HILARY COTTAGE SURGERY	COLEFORD FAMILY DOCTORS	KINGSHOLM SURGERY	WINCHCOMBE MEDICAL CENTRE	STAUNTON 	&	 CORSE SURGERY	PARK SURGERY(CV)	ROMNEY HOUSE SURGERY	WALNUT TREE PRACTICE	COLLEGE YARD 	&	 HIGHNAM	CCG	FRITHWOOD SURGERY	HEATHVILLE MEDICAL PRACTICE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	COTSWOLD MEDICAL PRACTICE	LONDON MEDICAL PRACTICE	THE STOKE ROAD SURGERY,	ST.CATHERINE'S SURGERY	NEWNHAM SURGERY	SAINTBRIDGE SURGERY	CHURCH STREET PRACTICE	FOREST HEALTH CARE	OVERTON PARK SURGERY	CHIPPING CAMPDEN SURGERY	MITCHELDEAN SURGERY	THE CORINTHIAN SURGERY	STROUD VALLEYS FAMILY PRACTICE	ST.LUKE'S MEDICAL CENTRE	Column4	BROCKWORTH SURGERY	ROSEBANK HEALTH	BARTONGATE SURGERY	ROYAL CRESCENT	THE PORTLAND PRACTICE	THE SPRINGBANK SURGERY	UNDERWOOD SURGERY	SEVEN POSTS SURGERY	ACORN PRACTICE	CRESCENT BAKERY	GLOUCESTER HEALTH ACCESS CENTRE	SIXWAYS CLINIC	HOYLAND HOUSE	BERKELEY PLACE SURGERY	HADWEN MEDICAL PRACT.	HUCCLECOTE SURGERY	GLOUCESTER CITY HEALTH CENTRE	HILARY COTTAGE SURGERY	COLEFORD FAMILY DOCTORS	KINGSHOLM SURGERY	WINCHCOMBE MEDICAL CENTRE	STAUNTON 	&	 CORSE SURGERY	PARK SURGERY(CV)	ROMNEY HOUSE SURGERY	WALNUT TREE PRACTICE	COLLEGE YARD 	&	 HIGHNAM	CCG	FRITHWOOD SURGERY	HEATHVILLE MEDICAL PRACTICE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	COTSWOLD MEDICAL PRACTICE	LONDON MEDICAL PRACTICE	THE STOKE ROAD SURGERY,	ST.CATHERINE'S SURGERY	NEWNHAM SURGERY	SAINTBRIDGE SURGERY	CHURCH STREET PRACTICE	FOREST HEALTH CARE	OVERTON PARK SURGERY	CHIPPING CAMPDEN SURGERY	MITCHELDEAN SURGERY	THE CORINTHIAN SURGERY	STROUD VALLEYS FAMILY PRACTICE	ST.LUKE'S MEDICAL CENTRE	Target	BROCKWORTH SURGERY	ROSEBANK HEALTH	BARTONGATE SURGERY	ROYAL CRESCENT	THE PORTLAND PRACTICE	THE SPRINGBANK SURGERY	UNDERWOOD SURGERY	SEVEN POSTS SURGERY	ACORN PRACTICE	CRESCENT BAKERY	GLOUCESTER HEALTH ACCESS CENTRE	SIXWAYS CLINIC	HOYLAND HOUSE	BERKELEY PLACE SURGERY	HADWEN MEDICAL PRACT.	HUCCLECOTE SURGERY	GLOUCESTER CITY HEALTH CENTRE	HILARY COTTAGE SURGERY	COLEFORD FAMILY DOCTORS	KINGSHOLM SURGERY	WINCHCOMBE MEDICAL CENTRE	STAUNTON 	&	 CORSE SURGERY	PARK SURGERY(CV)	ROMNEY HOUSE SURGERY	WALNUT TREE PRACTICE	COLLEGE YARD 	&	 HIGHNAM	CCG	FRITHWOOD SURGERY	HEATHVILLE MEDICAL PRACTICE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	COTSWOLD MEDICAL PRACTICE	LONDON MEDICAL PRACTICE	THE STOKE ROAD SURGERY,	ST.CATHERINE'S SURGERY	NEWNHAM SURGERY	SAINTBRIDGE SURGERY	CHURCH STREET PRACTICE	FOREST HEALTH CARE	OVERTON PARK SURGERY	CHIPPING CAMPDEN SURGERY	MITCHELDEAN SURGERY	THE CORINTHIAN SURGERY	STROUD VALLEYS FAMILY PRACTICE	ST.LUKE'S MEDICAL CENTRE	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	Performance	BROCKWORTH SURGERY	ROSEBANK HEALTH	BARTONGATE SURGERY	ROYAL CRESCENT	THE PORTLAND PRACTICE	THE SPRINGBANK SURGERY	UNDERWOOD SURGERY	SEVEN POSTS SURGERY	ACORN PRACTICE	CRESCENT BAKERY	GLOUCESTER HEALTH ACCESS CENTRE	SIXWAYS CLINIC	HOYLAND HOUSE	BERKELEY PLACE SURGERY	HADWEN MEDICAL PRACT.	HUCCLECOTE SURGERY	GLOUCESTER CITY HEALTH CENTRE	HILARY COTTAGE SURGERY	COLEFORD FAMILY DOCTORS	KINGSHOLM SURGERY	WINCHCOMBE MEDICAL CENTRE	STAUNTON 	&	 CORSE SURGERY	PARK SURGERY(CV)	ROMNEY HOUSE SURGERY	WALNUT TREE PRACTICE	COLLEGE YARD 	&	 HIGHNAM	CCG	FRITHWOOD SURGERY	HEATHVILLE MEDICAL PRACTICE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	COTSWOLD MEDICAL PRACTICE	LONDON MEDICAL PRACTICE	THE STOKE ROAD SURGERY,	ST.CATHERINE'S SURGERY	NEWNHAM SURGERY	SAINTBRIDGE SURGERY	CHURCH STREET PRACTICE	FOREST HEALTH CARE	OVERTON PARK SURGERY	CHIPPING CAMPDEN SURGERY	MITCHELDEAN SURGERY	THE CORINTHIAN SURGERY	STROUD VALLEYS FAMILY PRACTICE	ST.LUKE'S MEDICAL CENTRE	0.8	0.81	0.84	0.84	0.86	0.86	0.88	0.88	0.88	0.88	0.88	0.89	0.89	0.89	0.9	0.91	0.91	0.91	0.91	0.91	0.92	0.92	0.92	0.92	0.92	0.92	-10	0.93	0.93	0.93	0.93	0.93	0.93	0.93	0.93	0.94	0.94	0.94	0.94	0.94	0.94	0.94	0.94	0.94	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.93	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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Convenience of appointment:
how the CCG’s practices compare

Base: All those who got an appointment: Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 	

Percentage of patients saying their appointment was ‘convenient’ 

CCG

Practices 



National average

Q15. How convenient was the appointment you were able to get?

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base:  All those able to get an appointment: National (685,063); CCG (8,677); Practice bases range from 43 to 151



%Convenient = %Very convenient + %Fairly convenient
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Leave alone!!	STOW SURGERY	MARYBROOK MEDICAL CENTRE	MANN COTTAGE SURGERY	HIGH STREET MEDICAL CENTRE	PHOENIX SURGERY	ST.PETER'S ROAD SURGERY	AVENUE SURGERY	LOCKING HILL SURGERY	THE ROYAL WELL SURGERY	LONGLEVENS SURGERY	REGENT STREET SURGERY	SEVERNBANK SURGERY	MINCHINHAMPTON SURGERY	ROWCROFT MEDICAL CENTRE	LYDNEY PRACTICE	YORKLEIGH SURGERY(CT)	CULVERHAY SURGERY	THE LECKHAMPTON SURGERY	DOCKHAM ROAD SURGERY	CHURCHDOWN SURGERY	MYTHE MEDICAL PRACTICE	CAM 	&	 ULEY FAMILY PRACTICE	BRUNSTON PRACTICE	QUEDGELEY MEDICAL CENTRE	CHELTENHAM ROAD SURGERY	ST.GEORGE'S SURGERY	YORKLEY HEALTH CENTRE(WG)	BLAKENEY SURGERY	STROUD HC	BARNWOOD MEDICAL PRACTICE	RENDCOMB SURGERY	WHITE HOUSE SURGERY	STONEHOUSE HEALTH CLINIC	DRYBROOK SURGERY	LECHLADE MEDICAL CENTRE	PRICES MILL SURGERY	HOLTS HEALTH CENTRE	CHIPPING SURGERY	FRAMPTON SURGERY	Column1	STOW SURGERY	MARYBROOK MEDICAL CENTRE	MANN COTTAGE SURGERY	HIGH STREET MEDICAL CENTRE	PHOENIX SURGERY	ST.PETER'S ROAD SURGERY	AVENUE SURGERY	LOCKING HILL SURGERY	THE ROYAL WELL SURGERY	LONGLEVENS SURGERY	REGENT STREET SURGERY	SEVERNBANK SURGERY	MINCHINHAMPTON SURGERY	ROWCROFT MEDICAL CENTRE	LYDNEY PRACTICE	YORKLEIGH SURGERY(CT)	CULVERHAY SURGERY	THE LECKHAMPTON SURGERY	DOCKHAM ROAD SURGERY	CHURCHDOWN SURGERY	MYTHE MEDICAL PRACTICE	CAM 	&	 ULEY FAMILY PRACTICE	BRUNSTON PRACTICE	QUEDGELEY MEDICAL CENTRE	CHELTENHAM ROAD SURGERY	ST.GEORGE'S SURGERY	YORKLEY HEALTH CENTRE(WG)	BLAKENEY SURGERY	STROUD HC	BARNWOOD MEDICAL PRACTICE	RENDCOMB SURGERY	WHITE HOUSE SURGERY	STONEHOUSE HEALTH CLINIC	DRYBROOK SURGERY	LECHLADE MEDICAL CENTRE	PRICES MILL SURGERY	HOLTS HEALTH CENTRE	CHIPPING SURGERY	FRAMPTON SURGERY	Column2	STOW SURGERY	MARYBROOK MEDICAL CENTRE	MANN COTTAGE SURGERY	HIGH STREET MEDICAL CENTRE	PHOENIX SURGERY	ST.PETER'S ROAD SURGERY	AVENUE SURGERY	LOCKING HILL SURGERY	THE ROYAL WELL SURGERY	LONGLEVENS SURGERY	REGENT STREET SURGERY	SEVERNBANK SURGERY	MINCHINHAMPTON SURGERY	ROWCROFT MEDICAL CENTRE	LYDNEY PRACTICE	YORKLEIGH SURGERY(CT)	CULVERHAY SURGERY	THE LECKHAMPTON SURGERY	DOCKHAM ROAD SURGERY	CHURCHDOWN SURGERY	MYTHE MEDICAL PRACTICE	CAM 	&	 ULEY FAMILY PRACTICE	BRUNSTON PRACTICE	QUEDGELEY MEDICAL CENTRE	CHELTENHAM ROAD SURGERY	ST.GEORGE'S SURGERY	YORKLEY HEALTH CENTRE(WG)	BLAKENEY SURGERY	STROUD HC	BARNWOOD MEDICAL PRACTICE	RENDCOMB SURGERY	WHITE HOUSE SURGERY	STONEHOUSE HEALTH CLINIC	DRYBROOK SURGERY	LECHLADE MEDICAL CENTRE	PRICES MILL SURGERY	HOLTS HEALTH CENTRE	CHIPPING SURGERY	FRAMPTON SURGERY	0.95	0.95	0.95	0.95	0.96	0.96	0.96	0.96	0.96	0.96	0.96	0.96	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.98	0.98	0.98	0.98	0.98	0.98	0.98	0.98	0.98	0.99	0.99	0.99	1	1	1	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	STOW SURGERY	MARYBROOK MEDICAL CENTRE	MANN COTTAGE SURGERY	HIGH STREET MEDICAL CENTRE	PHOENIX SURGERY	ST.PETER'S ROAD SURGERY	AVENUE SURGERY	LOCKING HILL SURGERY	THE ROYAL WELL SURGERY	LONGLEVENS SURGERY	REGENT STREET SURGERY	SEVERNBANK SURGERY	MINCHINHAMPTON SURGERY	ROWCROFT MEDICAL CENTRE	LYDNEY PRACTICE	YORKLEIGH SURGERY(CT)	CULVERHAY SURGERY	THE LECKHAMPTON SURGERY	DOCKHAM ROAD SURGERY	CHURCHDOWN SURGERY	MYTHE MEDICAL PRACTICE	CAM 	&	 ULEY FAMILY PRACTICE	BRUNSTON PRACTICE	QUEDGELEY MEDICAL CENTRE	CHELTENHAM ROAD SURGERY	ST.GEORGE'S SURGERY	YORKLEY HEALTH CENTRE(WG)	BLAKENEY SURGERY	STROUD HC	BARNWOOD MEDICAL PRACTICE	RENDCOMB SURGERY	WHITE HOUSE SURGERY	STONEHOUSE HEALTH CLINIC	DRYBROOK SURGERY	LECHLADE MEDICAL CENTRE	PRICES MILL SURGERY	HOLTS HEALTH CENTRE	CHIPPING SURGERY	FRAMPTON SURGERY	Column4	STOW SURGERY	MARYBROOK MEDICAL CENTRE	MANN COTTAGE SURGERY	HIGH STREET MEDICAL CENTRE	PHOENIX SURGERY	ST.PETER'S ROAD SURGERY	AVENUE SURGERY	LOCKING HILL SURGERY	THE ROYAL WELL SURGERY	LONGLEVENS SURGERY	REGENT STREET SURGERY	SEVERNBANK SURGERY	MINCHINHAMPTON SURGERY	ROWCROFT MEDICAL CENTRE	LYDNEY PRACTICE	YORKLEIGH SURGERY(CT)	CULVERHAY SURGERY	THE LECKHAMPTON SURGERY	DOCKHAM ROAD SURGERY	CHURCHDOWN SURGERY	MYTHE MEDICAL PRACTICE	CAM 	&	 ULEY FAMILY PRACTICE	BRUNSTON PRACTICE	QUEDGELEY MEDICAL CENTRE	CHELTENHAM ROAD SURGERY	ST.GEORGE'S SURGERY	YORKLEY HEALTH CENTRE(WG)	BLAKENEY SURGERY	STROUD HC	BARNWOOD MEDICAL PRACTICE	RENDCOMB SURGERY	WHITE HOUSE SURGERY	STONEHOUSE HEALTH CLINIC	DRYBROOK SURGERY	LECHLADE MEDICAL CENTRE	PRICES MILL SURGERY	HOLTS HEALTH CENTRE	CHIPPING SURGERY	FRAMPTON SURGERY	Target	STOW SURGERY	MARYBROOK MEDICAL CENTRE	MANN COTTAGE SURGERY	HIGH STREET MEDICAL CENTRE	PHOENIX SURGERY	ST.PETER'S ROAD SURGERY	AVENUE SURGERY	LOCKING HILL SURGERY	THE ROYAL WELL SURGERY	LONGLEVENS SURGERY	REGENT STREET SURGERY	SEVERNBANK SURGERY	MINCHINHAMPTON SURGERY	ROWCROFT MEDICAL CENTRE	LYDNEY PRACTICE	YORKLEIGH SURGERY(CT)	CULVERHAY SURGERY	THE LECKHAMPTON SURGERY	DOCKHAM ROAD SURGERY	CHURCHDOWN SURGERY	MYTHE MEDICAL PRACTICE	CAM 	&	 ULEY FAMILY PRACTICE	BRUNSTON PRACTICE	QUEDGELEY MEDICAL CENTRE	CHELTENHAM ROAD SURGERY	ST.GEORGE'S SURGERY	YORKLEY HEALTH CENTRE(WG)	BLAKENEY SURGERY	STROUD HC	BARNWOOD MEDICAL PRACTICE	RENDCOMB SURGERY	WHITE HOUSE SURGERY	STONEHOUSE HEALTH CLINIC	DRYBROOK SURGERY	LECHLADE MEDICAL CENTRE	PRICES MILL SURGERY	HOLTS HEALTH CENTRE	CHIPPING SURGERY	FRAMPTON SURGERY	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	Performance	STOW SURGERY	MARYBROOK MEDICAL CENTRE	MANN COTTAGE SURGERY	HIGH STREET MEDICAL CENTRE	PHOENIX SURGERY	ST.PETER'S ROAD SURGERY	AVENUE SURGERY	LOCKING HILL SURGERY	THE ROYAL WELL SURGERY	LONGLEVENS SURGERY	REGENT STREET SURGERY	SEVERNBANK SURGERY	MINCHINHAMPTON SURGERY	ROWCROFT MEDICAL CENTRE	LYDNEY PRACTICE	YORKLEIGH SURGERY(CT)	CULVERHAY SURGERY	THE LECKHAMPTON SURGERY	DOCKHAM ROAD SURGERY	CHURCHDOWN SURGERY	MYTHE MEDICAL PRACTICE	CAM 	&	 ULEY FAMILY PRACTICE	BRUNSTON PRACTICE	QUEDGELEY MEDICAL CENTRE	CHELTENHAM ROAD SURGERY	ST.GEORGE'S SURGERY	YORKLEY HEALTH CENTRE(WG)	BLAKENEY SURGERY	STROUD HC	BARNWOOD MEDICAL PRACTICE	RENDCOMB SURGERY	WHITE HOUSE SURGERY	STONEHOUSE HEALTH CLINIC	DRYBROOK SURGERY	LECHLADE MEDICAL CENTRE	PRICES MILL SURGERY	HOLTS HEALTH CENTRE	CHIPPING SURGERY	FRAMPTON SURGERY	0.95	0.95	0.95	0.95	0.96	0.96	0.96	0.96	0.96	0.96	0.96	0.96	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.98	0.98	0.98	0.98	0.98	0.98	0.98	0.98	0.98	0.99	0.99	0.99	1	1	1	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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What patients do when they are unable to get appointment  / are offered an inconvenient appointment

Q17. What did you do on that occasion?

Comparisons are indicative only: differences may not be statistically significant

Percentage who went on to do something else when unable to get appointment/ offered inconvenient appointment



Base: All those who were not able to get an appointment or were offered an inconvenient appointment: National (113,406); CCG (1,010)
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CCG	

Went to the appointment I was offered 	Got an appointment for a different day	Had a consultation over the phone 	Went to A	&	E	Saw a pharmacist	Used another NHS service 	Decided to contact my surgery another time 	Didn’t see or speak to anyone	43	22	9	3	2	3	9	11	National	

Went to the appointment I was offered 	Got an appointment for a different day	Had a consultation over the phone 	Went to A	&	E	Saw a pharmacist	Used another NHS service 	Decided to contact my surgery another time 	Didn’t see or speak to anyone	37	22	6	4	3	5	13	13	
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Overall experience of making an appointment

Q18. Overall, how would you describe your experience of making an appointment?



Practice range in CCG - % Good

Local CCG range - % Good

CCG’s results

National results

		73%



		12%



Good

Poor

		Lowest
Performing				Highest
Performing

		60%				99%



		Lowest
Performing				Highest
Performing

		58%				86%



%Good = %Very good + %Fairly good 

%Poor = %Fairly poor + %Very poor



CCG's results over time

		Base: All those completing a questionnaire: National (795,484); CCG 2016 (9,588); CCG 2015 (9,350); CCG 2014 (9,676); CCG 2013 (10,516);
Practice bases range from 46 to 160; CCG bases range from 1,069 to 9,588



July 2014 

July 2015

Latest

June 2013
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Column1	Good	Poor	Good	Poor	Good	Poor	Good	Poor	100	100	100	100	100	100	100	100	Column2	

Good	Poor	Good	Poor	Good	Poor	Good	Poor	80	8	81	8	81	7	82	7	



Sales	

Very good	Fairly good	Neither good nor poor	Fairly poor	Very poor	41	39	12	5	2	
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Sales	1st Qtr	2nd Qtr	60	40	

Sales	1st Qtr	2nd Qtr	99	1	

Sales	1st Qtr	2nd Qtr	58	42	

Sales	1st Qtr	2nd Qtr	86	14	
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Overall experience of making an appointment:
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 		

Percentage of patients saying they had  a ‘good’ experience of making an appointment

Q18. Overall, how would you describe your experience of making an appointment?

CCG

Practices 



National average

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire: National (795,484); CCG (9,588); Practice bases range from 46 to 160



%Good = %Very good + %Fairly good
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Leave alone!!	HADWEN MEDICAL PRACT.	PARTNERS IN HEALTH, PAVILION FAMILY DRS	THE SPRINGBANK SURGERY	BARTONGATE SURGERY	BROCKWORTH SURGERY	HUCCLECOTE SURGERY	SIXWAYS CLINIC	NEWNHAM SURGERY	ROSEBANK HEALTH	CHURCH STREET PRACTICE	BARNWOOD MEDICAL PRACTICE	ROYAL CRESCENT	COLEFORD FAMILY DOCTORS	ROMNEY HOUSE SURGERY	BERKELEY PLACE SURGERY	THE PORTLAND PRACTICE	LONDON MEDICAL PRACTICE	SEVEN POSTS SURGERY	OVERTON PARK SURGERY	ST.CATHERINE'S SURGERY	SAINTBRIDGE SURGERY	THE STOKE ROAD SURGERY,	COLLEGE YARD 	&	 HIGHNAM	GLOUCESTER HEALTH ACCESS CENTRE	AVENUE SURGERY	CRESCENT BAKERY	HILARY COTTAGE SURGERY	ACORN PRACTICE	CHELTENHAM ROAD SURGERY	HOLTS HEALTH CENTRE	HOYLAND HOUSE	BRUNSTON PRACTICE	CCG	UNDERWOOD SURGERY	STAUNTON 	&	 CORSE SURGERY	COTSWOLD MEDICAL PRACTICE	DOCKHAM ROAD SURGERY	THE ROYAL WELL SURGERY	MYTHE MEDICAL PRACTICE	THE CORINTHIAN SURGERY	KINGSHOLM SURGERY	HEATHVILLE MEDICAL PRACTICE	MITCHELDEAN SURGERY	MINCHINHAMPTON SURGERY	Column1	HADWEN MEDICAL PRACT.	PARTNERS IN HEALTH, PAVILION FAMILY DRS	THE SPRINGBANK SURGERY	BARTONGATE SURGERY	BROCKWORTH SURGERY	HUCCLECOTE SURGERY	SIXWAYS CLINIC	NEWNHAM SURGERY	ROSEBANK HEALTH	CHURCH STREET PRACTICE	BARNWOOD MEDICAL PRACTICE	ROYAL CRESCENT	COLEFORD FAMILY DOCTORS	ROMNEY HOUSE SURGERY	BERKELEY PLACE SURGERY	THE PORTLAND PRACTICE	LONDON MEDICAL PRACTICE	SEVEN POSTS SURGERY	OVERTON PARK SURGERY	ST.CATHERINE'S SURGERY	SAINTBRIDGE SURGERY	THE STOKE ROAD SURGERY,	COLLEGE YARD 	&	 HIGHNAM	GLOUCESTER HEALTH ACCESS CENTRE	AVENUE SURGERY	CRESCENT BAKERY	HILARY COTTAGE SURGERY	ACORN PRACTICE	CHELTENHAM ROAD SURGERY	HOLTS HEALTH CENTRE	HOYLAND HOUSE	BRUNSTON PRACTICE	CCG	UNDERWOOD SURGERY	STAUNTON 	&	 CORSE SURGERY	COTSWOLD MEDICAL PRACTICE	DOCKHAM ROAD SURGERY	THE ROYAL WELL SURGERY	MYTHE MEDICAL PRACTICE	THE CORINTHIAN SURGERY	KINGSHOLM SURGERY	HEATHVILLE MEDICAL PRACTICE	MITCHELDEAN SURGERY	MINCHINHAMPTON SURGERY	Column2	HADWEN MEDICAL PRACT.	PARTNERS IN HEALTH, PAVILION FAMILY DRS	THE SPRINGBANK SURGERY	BARTONGATE SURGERY	BROCKWORTH SURGERY	HUCCLECOTE SURGERY	SIXWAYS CLINIC	NEWNHAM SURGERY	ROSEBANK HEALTH	CHURCH STREET PRACTICE	BARNWOOD MEDICAL PRACTICE	ROYAL CRESCENT	COLEFORD FAMILY DOCTORS	ROMNEY HOUSE SURGERY	BERKELEY PLACE SURGERY	THE PORTLAND PRACTICE	LONDON MEDICAL PRACTICE	SEVEN POSTS SURGERY	OVERTON PARK SURGERY	ST.CATHERINE'S SURGERY	SAINTBRIDGE SURGERY	THE STOKE ROAD SURGERY,	COLLEGE YARD 	&	 HIGHNAM	GLOUCESTER HEALTH ACCESS CENTRE	AVENUE SURGERY	CRESCENT BAKERY	HILARY COTTAGE SURGERY	ACORN PRACTICE	CHELTENHAM ROAD SURGERY	HOLTS HEALTH CENTRE	HOYLAND HOUSE	BRUNSTON PRACTICE	CCG	UNDERWOOD SURGERY	STAUNTON 	&	 CORSE SURGERY	COTSWOLD MEDICAL PRACTICE	DOCKHAM ROAD SURGERY	THE ROYAL WELL SURGERY	MYTHE MEDICAL PRACTICE	THE CORINTHIAN SURGERY	KINGSHOLM SURGERY	HEATHVILLE MEDICAL PRACTICE	MITCHELDEAN SURGERY	MINCHINHAMPTON SURGERY	0.6	0.6	0.62	0.64	0.64	0.65	0.65	0.67	0.68	0.71	0.71	0.71	0.71	0.72	0.72	0.72	0.72	0.73	0.73	0.73	0.74	0.74	0.74	0.75	0.76	0.76	0.77	0.77	0.78	0.78	0.79	0.79	0.8	0.8	0.8	0.8	0.8	0.8	0.8	0.8	0.8	0.81	0.81	0.82	Column3	HADWEN MEDICAL PRACT.	PARTNERS IN HEALTH, PAVILION FAMILY DRS	THE SPRINGBANK SURGERY	BARTONGATE SURGERY	BROCKWORTH SURGERY	HUCCLECOTE SURGERY	SIXWAYS CLINIC	NEWNHAM SURGERY	ROSEBANK HEALTH	CHURCH STREET PRACTICE	BARNWOOD MEDICAL PRACTICE	ROYAL CRESCENT	COLEFORD FAMILY DOCTORS	ROMNEY HOUSE SURGERY	BERKELEY PLACE SURGERY	THE PORTLAND PRACTICE	LONDON MEDICAL PRACTICE	SEVEN POSTS SURGERY	OVERTON PARK SURGERY	ST.CATHERINE'S SURGERY	SAINTBRIDGE SURGERY	THE STOKE ROAD SURGERY,	COLLEGE YARD 	&	 HIGHNAM	GLOUCESTER HEALTH ACCESS CENTRE	AVENUE SURGERY	CRESCENT BAKERY	HILARY COTTAGE SURGERY	ACORN PRACTICE	CHELTENHAM ROAD SURGERY	HOLTS HEALTH CENTRE	HOYLAND HOUSE	BRUNSTON PRACTICE	CCG	UNDERWOOD SURGERY	STAUNTON 	&	 CORSE SURGERY	COTSWOLD MEDICAL PRACTICE	DOCKHAM ROAD SURGERY	THE ROYAL WELL SURGERY	MYTHE MEDICAL PRACTICE	THE CORINTHIAN SURGERY	KINGSHOLM SURGERY	HEATHVILLE MEDICAL PRACTICE	MITCHELDEAN SURGERY	MINCHINHAMPTON SURGERY	Column4	HADWEN MEDICAL PRACT.	PARTNERS IN HEALTH, PAVILION FAMILY DRS	THE SPRINGBANK SURGERY	BARTONGATE SURGERY	BROCKWORTH SURGERY	HUCCLECOTE SURGERY	SIXWAYS CLINIC	NEWNHAM SURGERY	ROSEBANK HEALTH	CHURCH STREET PRACTICE	BARNWOOD MEDICAL PRACTICE	ROYAL CRESCENT	COLEFORD FAMILY DOCTORS	ROMNEY HOUSE SURGERY	BERKELEY PLACE SURGERY	THE PORTLAND PRACTICE	LONDON MEDICAL PRACTICE	SEVEN POSTS SURGERY	OVERTON PARK SURGERY	ST.CATHERINE'S SURGERY	SAINTBRIDGE SURGERY	THE STOKE ROAD SURGERY,	COLLEGE YARD 	&	 HIGHNAM	GLOUCESTER HEALTH ACCESS CENTRE	AVENUE SURGERY	CRESCENT BAKERY	HILARY COTTAGE SURGERY	ACORN PRACTICE	CHELTENHAM ROAD SURGERY	HOLTS HEALTH CENTRE	HOYLAND HOUSE	BRUNSTON PRACTICE	CCG	UNDERWOOD SURGERY	STAUNTON 	&	 CORSE SURGERY	COTSWOLD MEDICAL PRACTICE	DOCKHAM ROAD SURGERY	THE ROYAL WELL SURGERY	MYTHE MEDICAL PRACTICE	THE CORINTHIAN SURGERY	KINGSHOLM SURGERY	HEATHVILLE MEDICAL PRACTICE	MITCHELDEAN SURGERY	MINCHINHAMPTON SURGERY	Target	HADWEN MEDICAL PRACT.	PARTNERS IN HEALTH, PAVILION FAMILY DRS	THE SPRINGBANK SURGERY	BARTONGATE SURGERY	BROCKWORTH SURGERY	HUCCLECOTE SURGERY	SIXWAYS CLINIC	NEWNHAM SURGERY	ROSEBANK HEALTH	CHURCH STREET PRACTICE	BARNWOOD MEDICAL PRACTICE	ROYAL CRESCENT	COLEFORD FAMILY DOCTORS	ROMNEY HOUSE SURGERY	BERKELEY PLACE SURGERY	THE PORTLAND PRACTICE	LONDON MEDICAL PRACTICE	SEVEN POSTS SURGERY	OVERTON PARK SURGERY	ST.CATHERINE'S SURGERY	SAINTBRIDGE SURGERY	THE STOKE ROAD SURGERY,	COLLEGE YARD 	&	 HIGHNAM	GLOUCESTER HEALTH ACCESS CENTRE	AVENUE SURGERY	CRESCENT BAKERY	HILARY COTTAGE SURGERY	ACORN PRACTICE	CHELTENHAM ROAD SURGERY	HOLTS HEALTH CENTRE	HOYLAND HOUSE	BRUNSTON PRACTICE	CCG	UNDERWOOD SURGERY	STAUNTON 	&	 CORSE SURGERY	COTSWOLD MEDICAL PRACTICE	DOCKHAM ROAD SURGERY	THE ROYAL WELL SURGERY	MYTHE MEDICAL PRACTICE	THE CORINTHIAN SURGERY	KINGSHOLM SURGERY	HEATHVILLE MEDICAL PRACTICE	MITCHELDEAN SURGERY	MINCHINHAMPTON SURGERY	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	Performance	HADWEN MEDICAL PRACT.	PARTNERS IN HEALTH, PAVILION FAMILY DRS	THE SPRINGBANK SURGERY	BARTONGATE SURGERY	BROCKWORTH SURGERY	HUCCLECOTE SURGERY	SIXWAYS CLINIC	NEWNHAM SURGERY	ROSEBANK HEALTH	CHURCH STREET PRACTICE	BARNWOOD MEDICAL PRACTICE	ROYAL CRESCENT	COLEFORD FAMILY DOCTORS	ROMNEY HOUSE SURGERY	BERKELEY PLACE SURGERY	THE PORTLAND PRACTICE	LONDON MEDICAL PRACTICE	SEVEN POSTS SURGERY	OVERTON PARK SURGERY	ST.CATHERINE'S SURGERY	SAINTBRIDGE SURGERY	THE STOKE ROAD SURGERY,	COLLEGE YARD 	&	 HIGHNAM	GLOUCESTER HEALTH ACCESS CENTRE	AVENUE SURGERY	CRESCENT BAKERY	HILARY COTTAGE SURGERY	ACORN PRACTICE	CHELTENHAM ROAD SURGERY	HOLTS HEALTH CENTRE	HOYLAND HOUSE	BRUNSTON PRACTICE	CCG	UNDERWOOD SURGERY	STAUNTON 	&	 CORSE SURGERY	COTSWOLD MEDICAL PRACTICE	DOCKHAM ROAD SURGERY	THE ROYAL WELL SURGERY	MYTHE MEDICAL PRACTICE	THE CORINTHIAN SURGERY	KINGSHOLM SURGERY	HEATHVILLE MEDICAL PRACTICE	MITCHELDEAN SURGERY	MINCHINHAMPTON SURGERY	0.6	0.6	0.62	0.64	0.64	0.65	0.65	0.67	0.68	0.71	0.71	0.71	0.71	0.72	0.72	0.72	0.72	0.73	0.73	0.73	0.74	0.74	0.74	0.75	0.76	0.76	0.77	0.77	0.78	0.78	0.79	0.79	-10	0.8	0.8	0.8	0.8	0.8	0.8	0.8	0.8	0.81	0.81	0.82	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.8	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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Overall experience of making an appointment:
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 		

Percentage of patients saying they had  a ‘good’ experience of making an appointment

Q18. Overall, how would you describe your experience of making an appointment?

CCG

Practices 



National average

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire: National (795,484); CCG (9,588); Practice bases range from 46 to 160



%Good = %Very good + %Fairly good
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Leave alone!!	PARK SURGERY(CV)	ST.PETER'S ROAD SURGERY	MARYBROOK MEDICAL CENTRE	WALNUT TREE PRACTICE	FOREST HEALTH CARE	GLOUCESTER CITY HEALTH CENTRE	PRICES MILL SURGERY	FRITHWOOD SURGERY	THE LECKHAMPTON SURGERY	ST.LUKE'S MEDICAL CENTRE	WINCHCOMBE MEDICAL CENTRE	LYDNEY PRACTICE	PHOENIX SURGERY	HIGH STREET MEDICAL CENTRE	REGENT STREET SURGERY	DRYBROOK SURGERY	STOW SURGERY	LOCKING HILL SURGERY	LONGLEVENS SURGERY	ST.GEORGE'S SURGERY	YORKLEIGH SURGERY(CT)	CULVERHAY SURGERY	CHIPPING CAMPDEN SURGERY	YORKLEY HEALTH CENTRE(WG)	STROUD HC	WHITE HOUSE SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	CHURCHDOWN SURGERY	MANN COTTAGE SURGERY	STROUD VALLEYS FAMILY PRACTICE	ROWCROFT MEDICAL CENTRE	CHIPPING SURGERY	SEVERNBANK SURGERY	BLAKENEY SURGERY	LECHLADE MEDICAL CENTRE	FRAMPTON SURGERY	STONEHOUSE HEALTH CLINIC	QUEDGELEY MEDICAL CENTRE	RENDCOMB SURGERY	Column1	PARK SURGERY(CV)	ST.PETER'S ROAD SURGERY	MARYBROOK MEDICAL CENTRE	WALNUT TREE PRACTICE	FOREST HEALTH CARE	GLOUCESTER CITY HEALTH CENTRE	PRICES MILL SURGERY	FRITHWOOD SURGERY	THE LECKHAMPTON SURGERY	ST.LUKE'S MEDICAL CENTRE	WINCHCOMBE MEDICAL CENTRE	LYDNEY PRACTICE	PHOENIX SURGERY	HIGH STREET MEDICAL CENTRE	REGENT STREET SURGERY	DRYBROOK SURGERY	STOW SURGERY	LOCKING HILL SURGERY	LONGLEVENS SURGERY	ST.GEORGE'S SURGERY	YORKLEIGH SURGERY(CT)	CULVERHAY SURGERY	CHIPPING CAMPDEN SURGERY	YORKLEY HEALTH CENTRE(WG)	STROUD HC	WHITE HOUSE SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	CHURCHDOWN SURGERY	MANN COTTAGE SURGERY	STROUD VALLEYS FAMILY PRACTICE	ROWCROFT MEDICAL CENTRE	CHIPPING SURGERY	SEVERNBANK SURGERY	BLAKENEY SURGERY	LECHLADE MEDICAL CENTRE	FRAMPTON SURGERY	STONEHOUSE HEALTH CLINIC	QUEDGELEY MEDICAL CENTRE	RENDCOMB SURGERY	Column2	PARK SURGERY(CV)	ST.PETER'S ROAD SURGERY	MARYBROOK MEDICAL CENTRE	WALNUT TREE PRACTICE	FOREST HEALTH CARE	GLOUCESTER CITY HEALTH CENTRE	PRICES MILL SURGERY	FRITHWOOD SURGERY	THE LECKHAMPTON SURGERY	ST.LUKE'S MEDICAL CENTRE	WINCHCOMBE MEDICAL CENTRE	LYDNEY PRACTICE	PHOENIX SURGERY	HIGH STREET MEDICAL CENTRE	REGENT STREET SURGERY	DRYBROOK SURGERY	STOW SURGERY	LOCKING HILL SURGERY	LONGLEVENS SURGERY	ST.GEORGE'S SURGERY	YORKLEIGH SURGERY(CT)	CULVERHAY SURGERY	CHIPPING CAMPDEN SURGERY	YORKLEY HEALTH CENTRE(WG)	STROUD HC	WHITE HOUSE SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	CHURCHDOWN SURGERY	MANN COTTAGE SURGERY	STROUD VALLEYS FAMILY PRACTICE	ROWCROFT MEDICAL CENTRE	CHIPPING SURGERY	SEVERNBANK SURGERY	BLAKENEY SURGERY	LECHLADE MEDICAL CENTRE	FRAMPTON SURGERY	STONEHOUSE HEALTH CLINIC	QUEDGELEY MEDICAL CENTRE	RENDCOMB SURGERY	0.82	0.82	0.83	0.83	0.84	0.84	0.85	0.86	0.86	0.86	0.87	0.87	0.87	0.87	0.87	0.88	0.89	0.89	0.89	0.9	0.9	0.9	0.9	0.91	0.91	0.91	0.92	0.93	0.93	0.93	0.94	0.94	0.95	0.96	0.97	0.97	0.98	0.98	0.99	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	PARK SURGERY(CV)	ST.PETER'S ROAD SURGERY	MARYBROOK MEDICAL CENTRE	WALNUT TREE PRACTICE	FOREST HEALTH CARE	GLOUCESTER CITY HEALTH CENTRE	PRICES MILL SURGERY	FRITHWOOD SURGERY	THE LECKHAMPTON SURGERY	ST.LUKE'S MEDICAL CENTRE	WINCHCOMBE MEDICAL CENTRE	LYDNEY PRACTICE	PHOENIX SURGERY	HIGH STREET MEDICAL CENTRE	REGENT STREET SURGERY	DRYBROOK SURGERY	STOW SURGERY	LOCKING HILL SURGERY	LONGLEVENS SURGERY	ST.GEORGE'S SURGERY	YORKLEIGH SURGERY(CT)	CULVERHAY SURGERY	CHIPPING CAMPDEN SURGERY	YORKLEY HEALTH CENTRE(WG)	STROUD HC	WHITE HOUSE SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	CHURCHDOWN SURGERY	MANN COTTAGE SURGERY	STROUD VALLEYS FAMILY PRACTICE	ROWCROFT MEDICAL CENTRE	CHIPPING SURGERY	SEVERNBANK SURGERY	BLAKENEY SURGERY	LECHLADE MEDICAL CENTRE	FRAMPTON SURGERY	STONEHOUSE HEALTH CLINIC	QUEDGELEY MEDICAL CENTRE	RENDCOMB SURGERY	Column4	PARK SURGERY(CV)	ST.PETER'S ROAD SURGERY	MARYBROOK MEDICAL CENTRE	WALNUT TREE PRACTICE	FOREST HEALTH CARE	GLOUCESTER CITY HEALTH CENTRE	PRICES MILL SURGERY	FRITHWOOD SURGERY	THE LECKHAMPTON SURGERY	ST.LUKE'S MEDICAL CENTRE	WINCHCOMBE MEDICAL CENTRE	LYDNEY PRACTICE	PHOENIX SURGERY	HIGH STREET MEDICAL CENTRE	REGENT STREET SURGERY	DRYBROOK SURGERY	STOW SURGERY	LOCKING HILL SURGERY	LONGLEVENS SURGERY	ST.GEORGE'S SURGERY	YORKLEIGH SURGERY(CT)	CULVERHAY SURGERY	CHIPPING CAMPDEN SURGERY	YORKLEY HEALTH CENTRE(WG)	STROUD HC	WHITE HOUSE SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	CHURCHDOWN SURGERY	MANN COTTAGE SURGERY	STROUD VALLEYS FAMILY PRACTICE	ROWCROFT MEDICAL CENTRE	CHIPPING SURGERY	SEVERNBANK SURGERY	BLAKENEY SURGERY	LECHLADE MEDICAL CENTRE	FRAMPTON SURGERY	STONEHOUSE HEALTH CLINIC	QUEDGELEY MEDICAL CENTRE	RENDCOMB SURGERY	Target	PARK SURGERY(CV)	ST.PETER'S ROAD SURGERY	MARYBROOK MEDICAL CENTRE	WALNUT TREE PRACTICE	FOREST HEALTH CARE	GLOUCESTER CITY HEALTH CENTRE	PRICES MILL SURGERY	FRITHWOOD SURGERY	THE LECKHAMPTON SURGERY	ST.LUKE'S MEDICAL CENTRE	WINCHCOMBE MEDICAL CENTRE	LYDNEY PRACTICE	PHOENIX SURGERY	HIGH STREET MEDICAL CENTRE	REGENT STREET SURGERY	DRYBROOK SURGERY	STOW SURGERY	LOCKING HILL SURGERY	LONGLEVENS SURGERY	ST.GEORGE'S SURGERY	YORKLEIGH SURGERY(CT)	CULVERHAY SURGERY	CHIPPING CAMPDEN SURGERY	YORKLEY HEALTH CENTRE(WG)	STROUD HC	WHITE HOUSE SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	CHURCHDOWN SURGERY	MANN COTTAGE SURGERY	STROUD VALLEYS FAMILY PRACTICE	ROWCROFT MEDICAL CENTRE	CHIPPING SURGERY	SEVERNBANK SURGERY	BLAKENEY SURGERY	LECHLADE MEDICAL CENTRE	FRAMPTON SURGERY	STONEHOUSE HEALTH CLINIC	QUEDGELEY MEDICAL CENTRE	RENDCOMB SURGERY	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	Performance	PARK SURGERY(CV)	ST.PETER'S ROAD SURGERY	MARYBROOK MEDICAL CENTRE	WALNUT TREE PRACTICE	FOREST HEALTH CARE	GLOUCESTER CITY HEALTH CENTRE	PRICES MILL SURGERY	FRITHWOOD SURGERY	THE LECKHAMPTON SURGERY	ST.LUKE'S MEDICAL CENTRE	WINCHCOMBE MEDICAL CENTRE	LYDNEY PRACTICE	PHOENIX SURGERY	HIGH STREET MEDICAL CENTRE	REGENT STREET SURGERY	DRYBROOK SURGERY	STOW SURGERY	LOCKING HILL SURGERY	LONGLEVENS SURGERY	ST.GEORGE'S SURGERY	YORKLEIGH SURGERY(CT)	CULVERHAY SURGERY	CHIPPING CAMPDEN SURGERY	YORKLEY HEALTH CENTRE(WG)	STROUD HC	WHITE HOUSE SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	CHURCHDOWN SURGERY	MANN COTTAGE SURGERY	STROUD VALLEYS FAMILY PRACTICE	ROWCROFT MEDICAL CENTRE	CHIPPING SURGERY	SEVERNBANK SURGERY	BLAKENEY SURGERY	LECHLADE MEDICAL CENTRE	FRAMPTON SURGERY	STONEHOUSE HEALTH CLINIC	QUEDGELEY MEDICAL CENTRE	RENDCOMB SURGERY	0.82	0.82	0.83	0.83	0.84	0.84	0.85	0.86	0.86	0.86	0.87	0.87	0.87	0.87	0.87	0.88	0.89	0.89	0.89	0.9	0.9	0.9	0.9	0.91	0.91	0.91	0.92	0.93	0.93	0.93	0.94	0.94	0.95	0.96	0.97	0.97	0.98	0.98	0.99	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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Waiting times at the GP surgery

Q20. How do you feel about how long you normally have to wait to be seen?

Practice range in CCG – % Don’t wait too long

Local CCG range – % Don’t wait too long

CCG’s results

National results

		58%



		34%



Don’t wait too long

Wait too long

		Lowest
Performing				Highest
Performing

		26%				94%



		Lowest
Performing				Highest
Performing

		42%				65%



CCG's results over time

		Base: All those completing a questionnaire: National (799,241); CCG 2016 (9,651); CCG 2015 (9,409); CCG 2014 (9,739); CCG 2013 (10,542);
Practice bases range from 45 to 160; CCG bases range from 1,075 to 9,651



July 2014 

July 2015

Latest

June 2013

%Wait too long= %Wait a bit too long + %Wait far too long
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Ipsos Calculation Object

0	



Ipsos Calculation Object

0	



Column1	Don't wait too long 	Wait too long 	Don't wait  too long 	Wait too long 	Don't wait too long 	Wait too long 	Don't wait too long 	Wait too long 	100	100	100	100	100	100	100	100	Column2	

Don't wait too long 	Wait too long 	Don't wait  too long 	Wait too long 	Don't wait too long 	Wait too long 	Don't wait too long 	Wait too long 	63	29	61	31	61	32	63	31	



Sales	

I don't normally have to wait too long	I have to wait a bit too long	I have to wait far too long	No opinion/doesn't apply	63	22	7	8	



Ipsos Ribbon Rules

0	



Sales	1st Qtr	2nd Qtr	26	74	

Sales	1st Qtr	2nd Qtr	94	6	

Sales	1st Qtr	2nd Qtr	42	58	

Sales	1st Qtr	2nd Qtr	65	35	

Ipsos Calculation Object

0	



Waiting times at the GP surgery:
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 		

Percentage of patients saying they ‘don’t normally have to wait too long’

CCG

Practices 



National average

Q20. How do you feel about how long you normally have to wait to be seen?

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire: National (799,241); CCG (9,651); Practice bases range from 45 to 160
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Leave alone!!	ACORN PRACTICE	THE SPRINGBANK SURGERY	ROSEBANK HEALTH	BROCKWORTH SURGERY	BARTONGATE SURGERY	PARK SURGERY(CV)	THE STOKE ROAD SURGERY,	COLEFORD FAMILY DOCTORS	HADWEN MEDICAL PRACT.	STOW SURGERY	LYDNEY PRACTICE	ROMNEY HOUSE SURGERY	HILARY COTTAGE SURGERY	HOYLAND HOUSE	BERKELEY PLACE SURGERY	REGENT STREET SURGERY	THE CORINTHIAN SURGERY	ROYAL CRESCENT	COLLEGE YARD 	&	 HIGHNAM	ST.CATHERINE'S SURGERY	CRESCENT BAKERY	HUCCLECOTE SURGERY	LONDON MEDICAL PRACTICE	CHIPPING CAMPDEN SURGERY	WALNUT TREE PRACTICE	WHITE HOUSE SURGERY	ST.LUKE'S MEDICAL CENTRE	GLOUCESTER HEALTH ACCESS CENTRE	SAINTBRIDGE SURGERY	MARYBROOK MEDICAL CENTRE	MANN COTTAGE SURGERY	BRUNSTON PRACTICE	STROUD HC	OVERTON PARK SURGERY	CHURCH STREET PRACTICE	GLOUCESTER CITY HEALTH CENTRE	CCG	FRITHWOOD SURGERY	ST.PETER'S ROAD SURGERY	THE PORTLAND PRACTICE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	COTSWOLD MEDICAL PRACTICE	CHELTENHAM ROAD SURGERY	AVENUE SURGERY	Column1	ACORN PRACTICE	THE SPRINGBANK SURGERY	ROSEBANK HEALTH	BROCKWORTH SURGERY	BARTONGATE SURGERY	PARK SURGERY(CV)	THE STOKE ROAD SURGERY,	COLEFORD FAMILY DOCTORS	HADWEN MEDICAL PRACT.	STOW SURGERY	LYDNEY PRACTICE	ROMNEY HOUSE SURGERY	HILARY COTTAGE SURGERY	HOYLAND HOUSE	BERKELEY PLACE SURGERY	REGENT STREET SURGERY	THE CORINTHIAN SURGERY	ROYAL CRESCENT	COLLEGE YARD 	&	 HIGHNAM	ST.CATHERINE'S SURGERY	CRESCENT BAKERY	HUCCLECOTE SURGERY	LONDON MEDICAL PRACTICE	CHIPPING CAMPDEN SURGERY	WALNUT TREE PRACTICE	WHITE HOUSE SURGERY	ST.LUKE'S MEDICAL CENTRE	GLOUCESTER HEALTH ACCESS CENTRE	SAINTBRIDGE SURGERY	MARYBROOK MEDICAL CENTRE	MANN COTTAGE SURGERY	BRUNSTON PRACTICE	STROUD HC	OVERTON PARK SURGERY	CHURCH STREET PRACTICE	GLOUCESTER CITY HEALTH CENTRE	CCG	FRITHWOOD SURGERY	ST.PETER'S ROAD SURGERY	THE PORTLAND PRACTICE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	COTSWOLD MEDICAL PRACTICE	CHELTENHAM ROAD SURGERY	AVENUE SURGERY	Column2	ACORN PRACTICE	THE SPRINGBANK SURGERY	ROSEBANK HEALTH	BROCKWORTH SURGERY	BARTONGATE SURGERY	PARK SURGERY(CV)	THE STOKE ROAD SURGERY,	COLEFORD FAMILY DOCTORS	HADWEN MEDICAL PRACT.	STOW SURGERY	LYDNEY PRACTICE	ROMNEY HOUSE SURGERY	HILARY COTTAGE SURGERY	HOYLAND HOUSE	BERKELEY PLACE SURGERY	REGENT STREET SURGERY	THE CORINTHIAN SURGERY	ROYAL CRESCENT	COLLEGE YARD 	&	 HIGHNAM	ST.CATHERINE'S SURGERY	CRESCENT BAKERY	HUCCLECOTE SURGERY	LONDON MEDICAL PRACTICE	CHIPPING CAMPDEN SURGERY	WALNUT TREE PRACTICE	WHITE HOUSE SURGERY	ST.LUKE'S MEDICAL CENTRE	GLOUCESTER HEALTH ACCESS CENTRE	SAINTBRIDGE SURGERY	MARYBROOK MEDICAL CENTRE	MANN COTTAGE SURGERY	BRUNSTON PRACTICE	STROUD HC	OVERTON PARK SURGERY	CHURCH STREET PRACTICE	GLOUCESTER CITY HEALTH CENTRE	CCG	FRITHWOOD SURGERY	ST.PETER'S ROAD SURGERY	THE PORTLAND PRACTICE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	COTSWOLD MEDICAL PRACTICE	CHELTENHAM ROAD SURGERY	AVENUE SURGERY	0.26	0.28999999999999998	0.37	0.37	0.39	0.4	0.41	0.41	0.42	0.43	0.45	0.47	0.48	0.5	0.5	0.5	0.51	0.51	0.53	0.54	0.54	0.55000000000000004	0.55000000000000004	0.56000000000000005	0.56000000000000005	0.56999999999999995	0.57999999999999996	0.57999999999999996	0.59	0.6	0.6	0.6	0.61	0.61	0.62	0.62	0.63	0.63	0.63	0.63	0.64	0.64	0.65	0.65	Column3	ACORN PRACTICE	THE SPRINGBANK SURGERY	ROSEBANK HEALTH	BROCKWORTH SURGERY	BARTONGATE SURGERY	PARK SURGERY(CV)	THE STOKE ROAD SURGERY,	COLEFORD FAMILY DOCTORS	HADWEN MEDICAL PRACT.	STOW SURGERY	LYDNEY PRACTICE	ROMNEY HOUSE SURGERY	HILARY COTTAGE SURGERY	HOYLAND HOUSE	BERKELEY PLACE SURGERY	REGENT STREET SURGERY	THE CORINTHIAN SURGERY	ROYAL CRESCENT	COLLEGE YARD 	&	 HIGHNAM	ST.CATHERINE'S SURGERY	CRESCENT BAKERY	HUCCLECOTE SURGERY	LONDON MEDICAL PRACTICE	CHIPPING CAMPDEN SURGERY	WALNUT TREE PRACTICE	WHITE HOUSE SURGERY	ST.LUKE'S MEDICAL CENTRE	GLOUCESTER HEALTH ACCESS CENTRE	SAINTBRIDGE SURGERY	MARYBROOK MEDICAL CENTRE	MANN COTTAGE SURGERY	BRUNSTON PRACTICE	STROUD HC	OVERTON PARK SURGERY	CHURCH STREET PRACTICE	GLOUCESTER CITY HEALTH CENTRE	CCG	FRITHWOOD SURGERY	ST.PETER'S ROAD SURGERY	THE PORTLAND PRACTICE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	COTSWOLD MEDICAL PRACTICE	CHELTENHAM ROAD SURGERY	AVENUE SURGERY	Column4	ACORN PRACTICE	THE SPRINGBANK SURGERY	ROSEBANK HEALTH	BROCKWORTH SURGERY	BARTONGATE SURGERY	PARK SURGERY(CV)	THE STOKE ROAD SURGERY,	COLEFORD FAMILY DOCTORS	HADWEN MEDICAL PRACT.	STOW SURGERY	LYDNEY PRACTICE	ROMNEY HOUSE SURGERY	HILARY COTTAGE SURGERY	HOYLAND HOUSE	BERKELEY PLACE SURGERY	REGENT STREET SURGERY	THE CORINTHIAN SURGERY	ROYAL CRESCENT	COLLEGE YARD 	&	 HIGHNAM	ST.CATHERINE'S SURGERY	CRESCENT BAKERY	HUCCLECOTE SURGERY	LONDON MEDICAL PRACTICE	CHIPPING CAMPDEN SURGERY	WALNUT TREE PRACTICE	WHITE HOUSE SURGERY	ST.LUKE'S MEDICAL CENTRE	GLOUCESTER HEALTH ACCESS CENTRE	SAINTBRIDGE SURGERY	MARYBROOK MEDICAL CENTRE	MANN COTTAGE SURGERY	BRUNSTON PRACTICE	STROUD HC	OVERTON PARK SURGERY	CHURCH STREET PRACTICE	GLOUCESTER CITY HEALTH CENTRE	CCG	FRITHWOOD SURGERY	ST.PETER'S ROAD SURGERY	THE PORTLAND PRACTICE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	COTSWOLD MEDICAL PRACTICE	CHELTENHAM ROAD SURGERY	AVENUE SURGERY	Target	ACORN PRACTICE	THE SPRINGBANK SURGERY	ROSEBANK HEALTH	BROCKWORTH SURGERY	BARTONGATE SURGERY	PARK SURGERY(CV)	THE STOKE ROAD SURGERY,	COLEFORD FAMILY DOCTORS	HADWEN MEDICAL PRACT.	STOW SURGERY	LYDNEY PRACTICE	ROMNEY HOUSE SURGERY	HILARY COTTAGE SURGERY	HOYLAND HOUSE	BERKELEY PLACE SURGERY	REGENT STREET SURGERY	THE CORINTHIAN SURGERY	ROYAL CRESCENT	COLLEGE YARD 	&	 HIGHNAM	ST.CATHERINE'S SURGERY	CRESCENT BAKERY	HUCCLECOTE SURGERY	LONDON MEDICAL PRACTICE	CHIPPING CAMPDEN SURGERY	WALNUT TREE PRACTICE	WHITE HOUSE SURGERY	ST.LUKE'S MEDICAL CENTRE	GLOUCESTER HEALTH ACCESS CENTRE	SAINTBRIDGE SURGERY	MARYBROOK MEDICAL CENTRE	MANN COTTAGE SURGERY	BRUNSTON PRACTICE	STROUD HC	OVERTON PARK SURGERY	CHURCH STREET PRACTICE	GLOUCESTER CITY HEALTH CENTRE	CCG	FRITHWOOD SURGERY	ST.PETER'S ROAD SURGERY	THE PORTLAND PRACTICE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	COTSWOLD MEDICAL PRACTICE	CHELTENHAM ROAD SURGERY	AVENUE SURGERY	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	Performance	ACORN PRACTICE	THE SPRINGBANK SURGERY	ROSEBANK HEALTH	BROCKWORTH SURGERY	BARTONGATE SURGERY	PARK SURGERY(CV)	THE STOKE ROAD SURGERY,	COLEFORD FAMILY DOCTORS	HADWEN MEDICAL PRACT.	STOW SURGERY	LYDNEY PRACTICE	ROMNEY HOUSE SURGERY	HILARY COTTAGE SURGERY	HOYLAND HOUSE	BERKELEY PLACE SURGERY	REGENT STREET SURGERY	THE CORINTHIAN SURGERY	ROYAL CRESCENT	COLLEGE YARD 	&	 HIGHNAM	ST.CATHERINE'S SURGERY	CRESCENT BAKERY	HUCCLECOTE SURGERY	LONDON MEDICAL PRACTICE	CHIPPING CAMPDEN SURGERY	WALNUT TREE PRACTICE	WHITE HOUSE SURGERY	ST.LUKE'S MEDICAL CENTRE	GLOUCESTER HEALTH ACCESS CENTRE	SAINTBRIDGE SURGERY	MARYBROOK MEDICAL CENTRE	MANN COTTAGE SURGERY	BRUNSTON PRACTICE	STROUD HC	OVERTON PARK SURGERY	CHURCH STREET PRACTICE	GLOUCESTER CITY HEALTH CENTRE	CCG	FRITHWOOD SURGERY	ST.PETER'S ROAD SURGERY	THE PORTLAND PRACTICE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	COTSWOLD MEDICAL PRACTICE	CHELTENHAM ROAD SURGERY	AVENUE SURGERY	0.26	0.28999999999999998	0.37	0.37	0.39	0.4	0.41	0.41	0.42	0.43	0.45	0.47	0.48	0.5	0.5	0.5	0.51	0.51	0.53	0.54	0.54	0.55000000000000004	0.55000000000000004	0.56000000000000005	0.56000000000000005	0.56999999999999995	0.57999999999999996	0.57999999999999996	0.59	0.6	0.6	0.6	0.61	0.61	0.62	0.62	-10	0.63	0.63	0.63	0.64	0.64	0.65	0.65	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.63	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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Waiting times at the GP surgery:
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 		

Percentage of patients saying they ‘don’t normally have to wait too long’

CCG

Practices 



National average

Q20. How do you feel about how long you normally have to wait to be seen?

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire: National (799,241); CCG (9,651); Practice bases range from 45 to 160
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Leave alone!!	YORKLEIGH SURGERY(CT)	PRICES MILL SURGERY	SEVEN POSTS SURGERY	THE ROYAL WELL SURGERY	YORKLEY HEALTH CENTRE(WG)	MINCHINHAMPTON SURGERY	SIXWAYS CLINIC	THE LECKHAMPTON SURGERY	MYTHE MEDICAL PRACTICE	CAM 	&	 ULEY FAMILY PRACTICE	QUEDGELEY MEDICAL CENTRE	UNDERWOOD SURGERY	FOREST HEALTH CARE	BARNWOOD MEDICAL PRACTICE	ST.GEORGE'S SURGERY	STROUD VALLEYS FAMILY PRACTICE	NEWNHAM SURGERY	HOLTS HEALTH CENTRE	KINGSHOLM SURGERY	BLAKENEY SURGERY	MITCHELDEAN SURGERY	DOCKHAM ROAD SURGERY	STAUNTON 	&	 CORSE SURGERY	CHURCHDOWN SURGERY	WINCHCOMBE MEDICAL CENTRE	DRYBROOK SURGERY	HIGH STREET MEDICAL CENTRE	ROWCROFT MEDICAL CENTRE	LOCKING HILL SURGERY	CULVERHAY SURGERY	CHIPPING SURGERY	HEATHVILLE MEDICAL PRACTICE	LONGLEVENS SURGERY	LECHLADE MEDICAL CENTRE	FRAMPTON SURGERY	SEVERNBANK SURGERY	PHOENIX SURGERY	RENDCOMB SURGERY	STONEHOUSE HEALTH CLINIC	Column1	YORKLEIGH SURGERY(CT)	PRICES MILL SURGERY	SEVEN POSTS SURGERY	THE ROYAL WELL SURGERY	YORKLEY HEALTH CENTRE(WG)	MINCHINHAMPTON SURGERY	SIXWAYS CLINIC	THE LECKHAMPTON SURGERY	MYTHE MEDICAL PRACTICE	CAM 	&	 ULEY FAMILY PRACTICE	QUEDGELEY MEDICAL CENTRE	UNDERWOOD SURGERY	FOREST HEALTH CARE	BARNWOOD MEDICAL PRACTICE	ST.GEORGE'S SURGERY	STROUD VALLEYS FAMILY PRACTICE	NEWNHAM SURGERY	HOLTS HEALTH CENTRE	KINGSHOLM SURGERY	BLAKENEY SURGERY	MITCHELDEAN SURGERY	DOCKHAM ROAD SURGERY	STAUNTON 	&	 CORSE SURGERY	CHURCHDOWN SURGERY	WINCHCOMBE MEDICAL CENTRE	DRYBROOK SURGERY	HIGH STREET MEDICAL CENTRE	ROWCROFT MEDICAL CENTRE	LOCKING HILL SURGERY	CULVERHAY SURGERY	CHIPPING SURGERY	HEATHVILLE MEDICAL PRACTICE	LONGLEVENS SURGERY	LECHLADE MEDICAL CENTRE	FRAMPTON SURGERY	SEVERNBANK SURGERY	PHOENIX SURGERY	RENDCOMB SURGERY	STONEHOUSE HEALTH CLINIC	Column2	YORKLEIGH SURGERY(CT)	PRICES MILL SURGERY	SEVEN POSTS SURGERY	THE ROYAL WELL SURGERY	YORKLEY HEALTH CENTRE(WG)	MINCHINHAMPTON SURGERY	SIXWAYS CLINIC	THE LECKHAMPTON SURGERY	MYTHE MEDICAL PRACTICE	CAM 	&	 ULEY FAMILY PRACTICE	QUEDGELEY MEDICAL CENTRE	UNDERWOOD SURGERY	FOREST HEALTH CARE	BARNWOOD MEDICAL PRACTICE	ST.GEORGE'S SURGERY	STROUD VALLEYS FAMILY PRACTICE	NEWNHAM SURGERY	HOLTS HEALTH CENTRE	KINGSHOLM SURGERY	BLAKENEY SURGERY	MITCHELDEAN SURGERY	DOCKHAM ROAD SURGERY	STAUNTON 	&	 CORSE SURGERY	CHURCHDOWN SURGERY	WINCHCOMBE MEDICAL CENTRE	DRYBROOK SURGERY	HIGH STREET MEDICAL CENTRE	ROWCROFT MEDICAL CENTRE	LOCKING HILL SURGERY	CULVERHAY SURGERY	CHIPPING SURGERY	HEATHVILLE MEDICAL PRACTICE	LONGLEVENS SURGERY	LECHLADE MEDICAL CENTRE	FRAMPTON SURGERY	SEVERNBANK SURGERY	PHOENIX SURGERY	RENDCOMB SURGERY	STONEHOUSE HEALTH CLINIC	0.65	0.66	0.67	0.67	0.68	0.69	0.69	0.69	0.69	0.69	0.69	0.7	0.7	0.7	0.71	0.71	0.71	0.72	0.72	0.73	0.73	0.73	0.74	0.74	0.75	0.75	0.75	0.76	0.76	0.8	0.81	0.82	0.82	0.84	0.86	0.86	0.88	0.92	0.94	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	YORKLEIGH SURGERY(CT)	PRICES MILL SURGERY	SEVEN POSTS SURGERY	THE ROYAL WELL SURGERY	YORKLEY HEALTH CENTRE(WG)	MINCHINHAMPTON SURGERY	SIXWAYS CLINIC	THE LECKHAMPTON SURGERY	MYTHE MEDICAL PRACTICE	CAM 	&	 ULEY FAMILY PRACTICE	QUEDGELEY MEDICAL CENTRE	UNDERWOOD SURGERY	FOREST HEALTH CARE	BARNWOOD MEDICAL PRACTICE	ST.GEORGE'S SURGERY	STROUD VALLEYS FAMILY PRACTICE	NEWNHAM SURGERY	HOLTS HEALTH CENTRE	KINGSHOLM SURGERY	BLAKENEY SURGERY	MITCHELDEAN SURGERY	DOCKHAM ROAD SURGERY	STAUNTON 	&	 CORSE SURGERY	CHURCHDOWN SURGERY	WINCHCOMBE MEDICAL CENTRE	DRYBROOK SURGERY	HIGH STREET MEDICAL CENTRE	ROWCROFT MEDICAL CENTRE	LOCKING HILL SURGERY	CULVERHAY SURGERY	CHIPPING SURGERY	HEATHVILLE MEDICAL PRACTICE	LONGLEVENS SURGERY	LECHLADE MEDICAL CENTRE	FRAMPTON SURGERY	SEVERNBANK SURGERY	PHOENIX SURGERY	RENDCOMB SURGERY	STONEHOUSE HEALTH CLINIC	Column4	YORKLEIGH SURGERY(CT)	PRICES MILL SURGERY	SEVEN POSTS SURGERY	THE ROYAL WELL SURGERY	YORKLEY HEALTH CENTRE(WG)	MINCHINHAMPTON SURGERY	SIXWAYS CLINIC	THE LECKHAMPTON SURGERY	MYTHE MEDICAL PRACTICE	CAM 	&	 ULEY FAMILY PRACTICE	QUEDGELEY MEDICAL CENTRE	UNDERWOOD SURGERY	FOREST HEALTH CARE	BARNWOOD MEDICAL PRACTICE	ST.GEORGE'S SURGERY	STROUD VALLEYS FAMILY PRACTICE	NEWNHAM SURGERY	HOLTS HEALTH CENTRE	KINGSHOLM SURGERY	BLAKENEY SURGERY	MITCHELDEAN SURGERY	DOCKHAM ROAD SURGERY	STAUNTON 	&	 CORSE SURGERY	CHURCHDOWN SURGERY	WINCHCOMBE MEDICAL CENTRE	DRYBROOK SURGERY	HIGH STREET MEDICAL CENTRE	ROWCROFT MEDICAL CENTRE	LOCKING HILL SURGERY	CULVERHAY SURGERY	CHIPPING SURGERY	HEATHVILLE MEDICAL PRACTICE	LONGLEVENS SURGERY	LECHLADE MEDICAL CENTRE	FRAMPTON SURGERY	SEVERNBANK SURGERY	PHOENIX SURGERY	RENDCOMB SURGERY	STONEHOUSE HEALTH CLINIC	Target	YORKLEIGH SURGERY(CT)	PRICES MILL SURGERY	SEVEN POSTS SURGERY	THE ROYAL WELL SURGERY	YORKLEY HEALTH CENTRE(WG)	MINCHINHAMPTON SURGERY	SIXWAYS CLINIC	THE LECKHAMPTON SURGERY	MYTHE MEDICAL PRACTICE	CAM 	&	 ULEY FAMILY PRACTICE	QUEDGELEY MEDICAL CENTRE	UNDERWOOD SURGERY	FOREST HEALTH CARE	BARNWOOD MEDICAL PRACTICE	ST.GEORGE'S SURGERY	STROUD VALLEYS FAMILY PRACTICE	NEWNHAM SURGERY	HOLTS HEALTH CENTRE	KINGSHOLM SURGERY	BLAKENEY SURGERY	MITCHELDEAN SURGERY	DOCKHAM ROAD SURGERY	STAUNTON 	&	 CORSE SURGERY	CHURCHDOWN SURGERY	WINCHCOMBE MEDICAL CENTRE	DRYBROOK SURGERY	HIGH STREET MEDICAL CENTRE	ROWCROFT MEDICAL CENTRE	LOCKING HILL SURGERY	CULVERHAY SURGERY	CHIPPING SURGERY	HEATHVILLE MEDICAL PRACTICE	LONGLEVENS SURGERY	LECHLADE MEDICAL CENTRE	FRAMPTON SURGERY	SEVERNBANK SURGERY	PHOENIX SURGERY	RENDCOMB SURGERY	STONEHOUSE HEALTH CLINIC	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	Performance	YORKLEIGH SURGERY(CT)	PRICES MILL SURGERY	SEVEN POSTS SURGERY	THE ROYAL WELL SURGERY	YORKLEY HEALTH CENTRE(WG)	MINCHINHAMPTON SURGERY	SIXWAYS CLINIC	THE LECKHAMPTON SURGERY	MYTHE MEDICAL PRACTICE	CAM 	&	 ULEY FAMILY PRACTICE	QUEDGELEY MEDICAL CENTRE	UNDERWOOD SURGERY	FOREST HEALTH CARE	BARNWOOD MEDICAL PRACTICE	ST.GEORGE'S SURGERY	STROUD VALLEYS FAMILY PRACTICE	NEWNHAM SURGERY	HOLTS HEALTH CENTRE	KINGSHOLM SURGERY	BLAKENEY SURGERY	MITCHELDEAN SURGERY	DOCKHAM ROAD SURGERY	STAUNTON 	&	 CORSE SURGERY	CHURCHDOWN SURGERY	WINCHCOMBE MEDICAL CENTRE	DRYBROOK SURGERY	HIGH STREET MEDICAL CENTRE	ROWCROFT MEDICAL CENTRE	LOCKING HILL SURGERY	CULVERHAY SURGERY	CHIPPING SURGERY	HEATHVILLE MEDICAL PRACTICE	LONGLEVENS SURGERY	LECHLADE MEDICAL CENTRE	FRAMPTON SURGERY	SEVERNBANK SURGERY	PHOENIX SURGERY	RENDCOMB SURGERY	STONEHOUSE HEALTH CLINIC	0.65	0.66	0.67	0.67	0.68	0.69	0.69	0.69	0.69	0.69	0.69	0.7	0.7	0.7	0.71	0.71	0.71	0.72	0.72	0.73	0.73	0.73	0.74	0.74	0.75	0.75	0.75	0.76	0.76	0.8	0.81	0.82	0.82	0.84	0.86	0.86	0.88	0.92	0.94	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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Perceptions of care at patients’ last GP appointment
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Perceptions of care at last GP appointment

Q21. Last time you saw or spoke to a GP from your GP surgery, how good was that GP at each of the following?*

Base: All those completing a questionnaire excluding 'doesn't apply': CCG (9,612; 9,599; 9,200; 8,782; 9,414); National (794,990; 793,029; 763,302; 733,291; 780,925)

CCG’s results

*Those who say ‘Doesn’t apply’ have been excluded from these results. 

National results % Poor 

Very poor 

Very good



CCG results

% Poor 











		4%		4%		3%		4%		4%



		3%		3%		2%		3%		3%



%Poor = %Very poor + %Poor
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Very poor	

Giving you enough time 	Listening to you 	Explaining tests and treatments 	Involving you in decisions about your care	Treating you with care and concern	1	1	1	1	1	Poor	

Giving you enough time 	Listening to you 	Explaining tests and treatments 	Involving you in decisions about your care	Treating you with care and concern	2	2	2	2	2	Neither good nor poor	

Giving you enough time 	Listening to you 	Explaining tests and treatments 	Involving you in decisions about your care	Treating you with care and concern	8	6	9	12	9	Good	

Giving you enough time 	Listening to you 	Explaining tests and treatments 	Involving you in decisions about your care	Treating you with care and concern	37	35	37	38	35	Very good 	

Giving you enough time 	Listening to you 	Explaining tests and treatments 	Involving you in decisions about your care	Treating you with care and concern	52	56	52	47	53	





Ipsos Ribbon Rules

0	



Confidence and trust in the GP

Q22. Did you have confidence and trust in the GP you saw or spoke to?*



Practice range in CCG - % Yes

Local CCG range - % Yes

CCG’s results

National results

		95%



		5%



Yes

No

		Lowest
Performing				Highest
Performing

		86%				100%



		Lowest
Performing				Highest
Performing

		92%				98%



%Yes = %Yes, definitely + %Yes, to some extent

CCG's results over time

		Base: All those completing a questionnaire excluding 'don't know/ can't say': National (781,398); CCG 2016 (9,483); CCG 2015 (9,304); CCG 2014 (9,627); CCG 2013 (10,418); Practice bases range from 44 to 159; CCG bases range from 1,048 to 9,483



July 2014 

July 2015

Latest

June 2013

*Those who say ‘Don’t know/can’t say’ have been excluded from these results. 
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Ipsos Calculation Object

0	



Ipsos Calculation Object

0	



Column1	Yes	No	Yes	No	Yes	No	Yes	No	100	100	100	100	100	100	100	100	Column2	

Yes	No	Yes	No	Yes	No	Yes	No	97	3	97	3	97	3	97	3	



Sales	

Yes, definitely	Yes, to some extent	No, not at all	72	25	3	



Ipsos Ribbon Rules

0	



Sales	1st Qtr	2nd Qtr	86	14	

Sales	1st Qtr	2nd Qtr	100	0	

Sales	1st Qtr	2nd Qtr	92	8	

Sales	1st Qtr	2nd Qtr	98	2	

Ipsos Calculation Object

0	



Confidence and trust in the GP: 
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 		

Percentage of patients saying they have trust and confidence in their GP

CCG

Practices 



National average

Q22. Did you have confidence and trust in the GP you saw or spoke to?*

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire excluding 'don't know/ can't say': National (781,398); CCG (9,483); Practice bases range from 44 to 159



%Yes = %Yes, definitely + %Yes, to some extent

*Those who say ‘Don’t know/ can’t say’ have been excluded from these results. 









15-032172-01 Version 1 | Public

© Ipsos MORI































‹#›





© 2008 Ipsos MORI.  Contains Ipsos MORI confidential and proprietary information.
Not to be disclosed or reproduced without the prior written consent of Ipsos MORI.



Leave alone!!	BERKELEY PLACE SURGERY	THE SPRINGBANK SURGERY	BARTONGATE SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	HOLTS HEALTH CENTRE	QUEDGELEY MEDICAL CENTRE	GLOUCESTER HEALTH ACCESS CENTRE	HUCCLECOTE SURGERY	AVENUE SURGERY	CULVERHAY SURGERY	LONDON MEDICAL PRACTICE	ROSEBANK HEALTH	ST.CATHERINE'S SURGERY	BRUNSTON PRACTICE	WALNUT TREE PRACTICE	BROCKWORTH SURGERY	WINCHCOMBE MEDICAL CENTRE	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	SIXWAYS CLINIC	DRYBROOK SURGERY	BLAKENEY SURGERY	SEVEN POSTS SURGERY	DOCKHAM ROAD SURGERY	HILARY COTTAGE SURGERY	ACORN PRACTICE	CCG	CHELTENHAM ROAD SURGERY	ROWCROFT MEDICAL CENTRE	HADWEN MEDICAL PRACT.	FRITHWOOD SURGERY	CHURCH STREET PRACTICE	STOW SURGERY	LOCKING HILL SURGERY	THE PORTLAND PRACTICE	MITCHELDEAN SURGERY	CHIPPING SURGERY	HIGH STREET MEDICAL CENTRE	SEVERNBANK SURGERY	CRESCENT BAKERY	UNDERWOOD SURGERY	PHOENIX SURGERY	SAINTBRIDGE SURGERY	FOREST HEALTH CARE	Column1	BERKELEY PLACE SURGERY	THE SPRINGBANK SURGERY	BARTONGATE SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	HOLTS HEALTH CENTRE	QUEDGELEY MEDICAL CENTRE	GLOUCESTER HEALTH ACCESS CENTRE	HUCCLECOTE SURGERY	AVENUE SURGERY	CULVERHAY SURGERY	LONDON MEDICAL PRACTICE	ROSEBANK HEALTH	ST.CATHERINE'S SURGERY	BRUNSTON PRACTICE	WALNUT TREE PRACTICE	BROCKWORTH SURGERY	WINCHCOMBE MEDICAL CENTRE	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	SIXWAYS CLINIC	DRYBROOK SURGERY	BLAKENEY SURGERY	SEVEN POSTS SURGERY	DOCKHAM ROAD SURGERY	HILARY COTTAGE SURGERY	ACORN PRACTICE	CCG	CHELTENHAM ROAD SURGERY	ROWCROFT MEDICAL CENTRE	HADWEN MEDICAL PRACT.	FRITHWOOD SURGERY	CHURCH STREET PRACTICE	STOW SURGERY	LOCKING HILL SURGERY	THE PORTLAND PRACTICE	MITCHELDEAN SURGERY	CHIPPING SURGERY	HIGH STREET MEDICAL CENTRE	SEVERNBANK SURGERY	CRESCENT BAKERY	UNDERWOOD SURGERY	PHOENIX SURGERY	SAINTBRIDGE SURGERY	FOREST HEALTH CARE	Column2	BERKELEY PLACE SURGERY	THE SPRINGBANK SURGERY	BARTONGATE SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	HOLTS HEALTH CENTRE	QUEDGELEY MEDICAL CENTRE	GLOUCESTER HEALTH ACCESS CENTRE	HUCCLECOTE SURGERY	AVENUE SURGERY	CULVERHAY SURGERY	LONDON MEDICAL PRACTICE	ROSEBANK HEALTH	ST.CATHERINE'S SURGERY	BRUNSTON PRACTICE	WALNUT TREE PRACTICE	BROCKWORTH SURGERY	WINCHCOMBE MEDICAL CENTRE	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	SIXWAYS CLINIC	DRYBROOK SURGERY	BLAKENEY SURGERY	SEVEN POSTS SURGERY	DOCKHAM ROAD SURGERY	HILARY COTTAGE SURGERY	ACORN PRACTICE	CCG	CHELTENHAM ROAD SURGERY	ROWCROFT MEDICAL CENTRE	HADWEN MEDICAL PRACT.	FRITHWOOD SURGERY	CHURCH STREET PRACTICE	STOW SURGERY	LOCKING HILL SURGERY	THE PORTLAND PRACTICE	MITCHELDEAN SURGERY	CHIPPING SURGERY	HIGH STREET MEDICAL CENTRE	SEVERNBANK SURGERY	CRESCENT BAKERY	UNDERWOOD SURGERY	PHOENIX SURGERY	SAINTBRIDGE SURGERY	FOREST HEALTH CARE	0.86	0.86	0.87	0.9	0.91	0.92	0.93	0.94	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.96	0.96	0.96	0.96	0.96	0.96	0.96	0.96	0.96	0.96	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.98	0.98	0.98	0.98	Column3	BERKELEY PLACE SURGERY	THE SPRINGBANK SURGERY	BARTONGATE SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	HOLTS HEALTH CENTRE	QUEDGELEY MEDICAL CENTRE	GLOUCESTER HEALTH ACCESS CENTRE	HUCCLECOTE SURGERY	AVENUE SURGERY	CULVERHAY SURGERY	LONDON MEDICAL PRACTICE	ROSEBANK HEALTH	ST.CATHERINE'S SURGERY	BRUNSTON PRACTICE	WALNUT TREE PRACTICE	BROCKWORTH SURGERY	WINCHCOMBE MEDICAL CENTRE	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	SIXWAYS CLINIC	DRYBROOK SURGERY	BLAKENEY SURGERY	SEVEN POSTS SURGERY	DOCKHAM ROAD SURGERY	HILARY COTTAGE SURGERY	ACORN PRACTICE	CCG	CHELTENHAM ROAD SURGERY	ROWCROFT MEDICAL CENTRE	HADWEN MEDICAL PRACT.	FRITHWOOD SURGERY	CHURCH STREET PRACTICE	STOW SURGERY	LOCKING HILL SURGERY	THE PORTLAND PRACTICE	MITCHELDEAN SURGERY	CHIPPING SURGERY	HIGH STREET MEDICAL CENTRE	SEVERNBANK SURGERY	CRESCENT BAKERY	UNDERWOOD SURGERY	PHOENIX SURGERY	SAINTBRIDGE SURGERY	FOREST HEALTH CARE	Column4	BERKELEY PLACE SURGERY	THE SPRINGBANK SURGERY	BARTONGATE SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	HOLTS HEALTH CENTRE	QUEDGELEY MEDICAL CENTRE	GLOUCESTER HEALTH ACCESS CENTRE	HUCCLECOTE SURGERY	AVENUE SURGERY	CULVERHAY SURGERY	LONDON MEDICAL PRACTICE	ROSEBANK HEALTH	ST.CATHERINE'S SURGERY	BRUNSTON PRACTICE	WALNUT TREE PRACTICE	BROCKWORTH SURGERY	WINCHCOMBE MEDICAL CENTRE	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	SIXWAYS CLINIC	DRYBROOK SURGERY	BLAKENEY SURGERY	SEVEN POSTS SURGERY	DOCKHAM ROAD SURGERY	HILARY COTTAGE SURGERY	ACORN PRACTICE	CCG	CHELTENHAM ROAD SURGERY	ROWCROFT MEDICAL CENTRE	HADWEN MEDICAL PRACT.	FRITHWOOD SURGERY	CHURCH STREET PRACTICE	STOW SURGERY	LOCKING HILL SURGERY	THE PORTLAND PRACTICE	MITCHELDEAN SURGERY	CHIPPING SURGERY	HIGH STREET MEDICAL CENTRE	SEVERNBANK SURGERY	CRESCENT BAKERY	UNDERWOOD SURGERY	PHOENIX SURGERY	SAINTBRIDGE SURGERY	FOREST HEALTH CARE	Target	BERKELEY PLACE SURGERY	THE SPRINGBANK SURGERY	BARTONGATE SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	HOLTS HEALTH CENTRE	QUEDGELEY MEDICAL CENTRE	GLOUCESTER HEALTH ACCESS CENTRE	HUCCLECOTE SURGERY	AVENUE SURGERY	CULVERHAY SURGERY	LONDON MEDICAL PRACTICE	ROSEBANK HEALTH	ST.CATHERINE'S SURGERY	BRUNSTON PRACTICE	WALNUT TREE PRACTICE	BROCKWORTH SURGERY	WINCHCOMBE MEDICAL CENTRE	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	SIXWAYS CLINIC	DRYBROOK SURGERY	BLAKENEY SURGERY	SEVEN POSTS SURGERY	DOCKHAM ROAD SURGERY	HILARY COTTAGE SURGERY	ACORN PRACTICE	CCG	CHELTENHAM ROAD SURGERY	ROWCROFT MEDICAL CENTRE	HADWEN MEDICAL PRACT.	FRITHWOOD SURGERY	CHURCH STREET PRACTICE	STOW SURGERY	LOCKING HILL SURGERY	THE PORTLAND PRACTICE	MITCHELDEAN SURGERY	CHIPPING SURGERY	HIGH STREET MEDICAL CENTRE	SEVERNBANK SURGERY	CRESCENT BAKERY	UNDERWOOD SURGERY	PHOENIX SURGERY	SAINTBRIDGE SURGERY	FOREST HEALTH CARE	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	Performance	BERKELEY PLACE SURGERY	THE SPRINGBANK SURGERY	BARTONGATE SURGERY	PARTNERS IN HEALTH, PAVILION FAMILY DRS	HOLTS HEALTH CENTRE	QUEDGELEY MEDICAL CENTRE	GLOUCESTER HEALTH ACCESS CENTRE	HUCCLECOTE SURGERY	AVENUE SURGERY	CULVERHAY SURGERY	LONDON MEDICAL PRACTICE	ROSEBANK HEALTH	ST.CATHERINE'S SURGERY	BRUNSTON PRACTICE	WALNUT TREE PRACTICE	BROCKWORTH SURGERY	WINCHCOMBE MEDICAL CENTRE	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	SIXWAYS CLINIC	DRYBROOK SURGERY	BLAKENEY SURGERY	SEVEN POSTS SURGERY	DOCKHAM ROAD SURGERY	HILARY COTTAGE SURGERY	ACORN PRACTICE	CCG	CHELTENHAM ROAD SURGERY	ROWCROFT MEDICAL CENTRE	HADWEN MEDICAL PRACT.	FRITHWOOD SURGERY	CHURCH STREET PRACTICE	STOW SURGERY	LOCKING HILL SURGERY	THE PORTLAND PRACTICE	MITCHELDEAN SURGERY	CHIPPING SURGERY	HIGH STREET MEDICAL CENTRE	SEVERNBANK SURGERY	CRESCENT BAKERY	UNDERWOOD SURGERY	PHOENIX SURGERY	SAINTBRIDGE SURGERY	FOREST HEALTH CARE	0.86	0.86	0.87	0.9	0.91	0.92	0.93	0.94	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.96	0.96	0.96	0.96	0.96	0.96	0.96	0.96	0.96	0.96	-10	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.98	0.98	0.98	0.98	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.97	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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Confidence and trust in the GP: 
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 		

Percentage of patients saying they have trust and confidence in their GP

CCG

Practices 



National average

Q22. Did you have confidence and trust in the GP you saw or spoke to?*

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire excluding 'don't know/ can't say': National (781,398); CCG (9,483); Practice bases range from 44 to 159



%Yes = %Yes, definitely + %Yes, to some extent

*Those who say ‘Don’t know/ can’t say’ have been excluded from these results. 
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Perceptions of care at patients’ last nurse appointment
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Perceptions of care at last nurse appointment

Q23. Last time you saw or spoke to a nurse from your GP surgery, how good was that nurse at each of the following?* 

Base: All those completing a questionnaire excluding 'doesn't apply': CCG (8,796; 8,718; 8,467; 7,484; 8,604); National (712,463; 705,297; 686,913; 625,477; 695,184)

CCG’s results

*Those who say ‘Doesn’t apply’ have been excluded from these results. 

National results % Poor 

Very poor 

Very good



CCG results

% Poor 











		2%		2%		2%		2%		2%



		1%		1%		1%		1%		1%



%Poor = %Very poor + %Poor
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Very poor	

Giving you enough time 	Listening to you 	Explaining tests and treatments 	Involving you in decisions about your care	Treating you with care and concern	0	0	0	0	0	Poor	

Giving you enough time 	Listening to you 	Explaining tests and treatments 	Involving you in decisions about your care	Treating you with care and concern	1	1	1	1	1	Neither good nor poor	

Giving you enough time 	Listening to you 	Explaining tests and treatments 	Involving you in decisions about your care	Treating you with care and concern	5	5	7	11	6	Good	

Giving you enough time 	Listening to you 	Explaining tests and treatments 	Involving you in decisions about your care	Treating you with care and concern	35	36	35	36	35	Very good 	

Giving you enough time 	Listening to you 	Explaining tests and treatments 	Involving you in decisions about your care	Treating you with care and concern	60	57	56	51	58	
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Confidence and trust in the nurse

Q24. Did you have confidence and trust in the nurse you saw or spoke to?*



Practice range in CCG - % Yes

Local CCG range - % Yes

CCG’s results

National results

		97%



		3%



Yes

No

		Lowest
Performing				Highest
Performing

		89%				100%



		Lowest
Performing				Highest
Performing

		93%				98%



%Yes = %Yes, definitely + %Yes, to some extent 

CCG's results over time

		Base: All those completing a questionnaire excluding 'don't know/ can't say': National (703,184); CCG 2016 (8,734); CCG 2015 (8,641); CCG 2014 (8,976); CCG 2013 (9,682); Practice bases range from 39 to 141; CCG bases range from 870 to 8,734



July 2014 

July 2015

Latest

June 2013

*Those who say ‘Don’t know/can’t say’ have been excluded from these results. 
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Column1	Yes	No	Yes	No	Yes	No	Yes	No	100	100	100	100	100	100	100	100	Column2	

Yes	No	Yes	No	Yes	No	Yes	No	98	2	98	2	98	2	98	2	



Sales	

Yes, definitely	Yes, to some extent	No, not at all	76	22	2	



Ipsos Ribbon Rules

0	



Sales	1st Qtr	2nd Qtr	89	11	

Sales	1st Qtr	2nd Qtr	100	0	

Sales	1st Qtr	2nd Qtr	93	7	

Sales	1st Qtr	2nd Qtr	98	2	
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Confidence and trust in the nurse:
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 		

Percentage of patients saying they have trust and confidence in their nurse

CCG

Practices 



National average

Q24. Did you have confidence and trust in the nurse you saw or spoke to?*

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire excluding 'don't know/ can't say': National (703,184); CCG (8,734); Practice bases range from 39 to 141



%Yes = %Yes, definitely + % Yes, to some extent 

*Those who say ‘Don’t know/ can’t say’ have been excluded from these results. 
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Confidence and trust in the nurse:
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 		

Percentage of patients saying they have trust and confidence in their nurse

CCG

Practices 



National average

Q24. Did you have confidence and trust in the nurse you saw or spoke to?*

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire excluding 'don't know/ can't say': National (703,184); CCG (8,734); Practice bases range from 39 to 141



%Yes = %Yes, definitely + % Yes, to some extent 

*Those who say ‘Don’t know/ can’t say’ have been excluded from these results. 
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Leave alone!!	HOLTS HEALTH CENTRE	COTSWOLD MEDICAL PRACTICE	STROUD HC	MITCHELDEAN SURGERY	LECHLADE MEDICAL CENTRE	BARNWOOD MEDICAL PRACTICE	LONGLEVENS SURGERY	MANN COTTAGE SURGERY	WHITE HOUSE SURGERY	WALNUT TREE PRACTICE	REGENT STREET SURGERY	KINGSHOLM SURGERY	BROCKWORTH SURGERY	NEWNHAM SURGERY	QUEDGELEY MEDICAL CENTRE	CHELTENHAM ROAD SURGERY	ROWCROFT MEDICAL CENTRE	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	HUCCLECOTE SURGERY	ST.PETER'S ROAD SURGERY	YORKLEIGH SURGERY(CT)	LOCKING HILL SURGERY	THE LECKHAMPTON SURGERY	OVERTON PARK SURGERY	DOCKHAM ROAD SURGERY	ROSEBANK HEALTH	CHIPPING SURGERY	ST.CATHERINE'S SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	RENDCOMB SURGERY	PRICES MILL SURGERY	HIGH STREET MEDICAL CENTRE	BRUNSTON PRACTICE	ACORN PRACTICE	STROUD VALLEYS FAMILY PRACTICE	FRAMPTON SURGERY	SEVERNBANK SURGERY	COLLEGE YARD 	&	 HIGHNAM	Column1	HOLTS HEALTH CENTRE	COTSWOLD MEDICAL PRACTICE	STROUD HC	MITCHELDEAN SURGERY	LECHLADE MEDICAL CENTRE	BARNWOOD MEDICAL PRACTICE	LONGLEVENS SURGERY	MANN COTTAGE SURGERY	WHITE HOUSE SURGERY	WALNUT TREE PRACTICE	REGENT STREET SURGERY	KINGSHOLM SURGERY	BROCKWORTH SURGERY	NEWNHAM SURGERY	QUEDGELEY MEDICAL CENTRE	CHELTENHAM ROAD SURGERY	ROWCROFT MEDICAL CENTRE	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	HUCCLECOTE SURGERY	ST.PETER'S ROAD SURGERY	YORKLEIGH SURGERY(CT)	LOCKING HILL SURGERY	THE LECKHAMPTON SURGERY	OVERTON PARK SURGERY	DOCKHAM ROAD SURGERY	ROSEBANK HEALTH	CHIPPING SURGERY	ST.CATHERINE'S SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	RENDCOMB SURGERY	PRICES MILL SURGERY	HIGH STREET MEDICAL CENTRE	BRUNSTON PRACTICE	ACORN PRACTICE	STROUD VALLEYS FAMILY PRACTICE	FRAMPTON SURGERY	SEVERNBANK SURGERY	COLLEGE YARD 	&	 HIGHNAM	Column2	HOLTS HEALTH CENTRE	COTSWOLD MEDICAL PRACTICE	STROUD HC	MITCHELDEAN SURGERY	LECHLADE MEDICAL CENTRE	BARNWOOD MEDICAL PRACTICE	LONGLEVENS SURGERY	MANN COTTAGE SURGERY	WHITE HOUSE SURGERY	WALNUT TREE PRACTICE	REGENT STREET SURGERY	KINGSHOLM SURGERY	BROCKWORTH SURGERY	NEWNHAM SURGERY	QUEDGELEY MEDICAL CENTRE	CHELTENHAM ROAD SURGERY	ROWCROFT MEDICAL CENTRE	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	HUCCLECOTE SURGERY	ST.PETER'S ROAD SURGERY	YORKLEIGH SURGERY(CT)	LOCKING HILL SURGERY	THE LECKHAMPTON SURGERY	OVERTON PARK SURGERY	DOCKHAM ROAD SURGERY	ROSEBANK HEALTH	CHIPPING SURGERY	ST.CATHERINE'S SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	RENDCOMB SURGERY	PRICES MILL SURGERY	HIGH STREET MEDICAL CENTRE	BRUNSTON PRACTICE	ACORN PRACTICE	STROUD VALLEYS FAMILY PRACTICE	FRAMPTON SURGERY	SEVERNBANK SURGERY	COLLEGE YARD 	&	 HIGHNAM	0.99	0.99	0.99	0.99	0.99	0.99	0.99	0.99	0.99	0.99	0.99	0.99	0.99	0.99	0.99	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	HOLTS HEALTH CENTRE	COTSWOLD MEDICAL PRACTICE	STROUD HC	MITCHELDEAN SURGERY	LECHLADE MEDICAL CENTRE	BARNWOOD MEDICAL PRACTICE	LONGLEVENS SURGERY	MANN COTTAGE SURGERY	WHITE HOUSE SURGERY	WALNUT TREE PRACTICE	REGENT STREET SURGERY	KINGSHOLM SURGERY	BROCKWORTH SURGERY	NEWNHAM SURGERY	QUEDGELEY MEDICAL CENTRE	CHELTENHAM ROAD SURGERY	ROWCROFT MEDICAL CENTRE	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	HUCCLECOTE SURGERY	ST.PETER'S ROAD SURGERY	YORKLEIGH SURGERY(CT)	LOCKING HILL SURGERY	THE LECKHAMPTON SURGERY	OVERTON PARK SURGERY	DOCKHAM ROAD SURGERY	ROSEBANK HEALTH	CHIPPING SURGERY	ST.CATHERINE'S SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	RENDCOMB SURGERY	PRICES MILL SURGERY	HIGH STREET MEDICAL CENTRE	BRUNSTON PRACTICE	ACORN PRACTICE	STROUD VALLEYS FAMILY PRACTICE	FRAMPTON SURGERY	SEVERNBANK SURGERY	COLLEGE YARD 	&	 HIGHNAM	Column4	HOLTS HEALTH CENTRE	COTSWOLD MEDICAL PRACTICE	STROUD HC	MITCHELDEAN SURGERY	LECHLADE MEDICAL CENTRE	BARNWOOD MEDICAL PRACTICE	LONGLEVENS SURGERY	MANN COTTAGE SURGERY	WHITE HOUSE SURGERY	WALNUT TREE PRACTICE	REGENT STREET SURGERY	KINGSHOLM SURGERY	BROCKWORTH SURGERY	NEWNHAM SURGERY	QUEDGELEY MEDICAL CENTRE	CHELTENHAM ROAD SURGERY	ROWCROFT MEDICAL CENTRE	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	HUCCLECOTE SURGERY	ST.PETER'S ROAD SURGERY	YORKLEIGH SURGERY(CT)	LOCKING HILL SURGERY	THE LECKHAMPTON SURGERY	OVERTON PARK SURGERY	DOCKHAM ROAD SURGERY	ROSEBANK HEALTH	CHIPPING SURGERY	ST.CATHERINE'S SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	RENDCOMB SURGERY	PRICES MILL SURGERY	HIGH STREET MEDICAL CENTRE	BRUNSTON PRACTICE	ACORN PRACTICE	STROUD VALLEYS FAMILY PRACTICE	FRAMPTON SURGERY	SEVERNBANK SURGERY	COLLEGE YARD 	&	 HIGHNAM	Target	HOLTS HEALTH CENTRE	COTSWOLD MEDICAL PRACTICE	STROUD HC	MITCHELDEAN SURGERY	LECHLADE MEDICAL CENTRE	BARNWOOD MEDICAL PRACTICE	LONGLEVENS SURGERY	MANN COTTAGE SURGERY	WHITE HOUSE SURGERY	WALNUT TREE PRACTICE	REGENT STREET SURGERY	KINGSHOLM SURGERY	BROCKWORTH SURGERY	NEWNHAM SURGERY	QUEDGELEY MEDICAL CENTRE	CHELTENHAM ROAD SURGERY	ROWCROFT MEDICAL CENTRE	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	HUCCLECOTE SURGERY	ST.PETER'S ROAD SURGERY	YORKLEIGH SURGERY(CT)	LOCKING HILL SURGERY	THE LECKHAMPTON SURGERY	OVERTON PARK SURGERY	DOCKHAM ROAD SURGERY	ROSEBANK HEALTH	CHIPPING SURGERY	ST.CATHERINE'S SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	RENDCOMB SURGERY	PRICES MILL SURGERY	HIGH STREET MEDICAL CENTRE	BRUNSTON PRACTICE	ACORN PRACTICE	STROUD VALLEYS FAMILY PRACTICE	FRAMPTON SURGERY	SEVERNBANK SURGERY	COLLEGE YARD 	&	 HIGHNAM	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	Performance	HOLTS HEALTH CENTRE	COTSWOLD MEDICAL PRACTICE	STROUD HC	MITCHELDEAN SURGERY	LECHLADE MEDICAL CENTRE	BARNWOOD MEDICAL PRACTICE	LONGLEVENS SURGERY	MANN COTTAGE SURGERY	WHITE HOUSE SURGERY	WALNUT TREE PRACTICE	REGENT STREET SURGERY	KINGSHOLM SURGERY	BROCKWORTH SURGERY	NEWNHAM SURGERY	QUEDGELEY MEDICAL CENTRE	CHELTENHAM ROAD SURGERY	ROWCROFT MEDICAL CENTRE	ST.GEORGE'S SURGERY	LYDNEY PRACTICE	HUCCLECOTE SURGERY	ST.PETER'S ROAD SURGERY	YORKLEIGH SURGERY(CT)	LOCKING HILL SURGERY	THE LECKHAMPTON SURGERY	OVERTON PARK SURGERY	DOCKHAM ROAD SURGERY	ROSEBANK HEALTH	CHIPPING SURGERY	ST.CATHERINE'S SURGERY	CAM 	&	 ULEY FAMILY PRACTICE	RENDCOMB SURGERY	PRICES MILL SURGERY	HIGH STREET MEDICAL CENTRE	BRUNSTON PRACTICE	ACORN PRACTICE	STROUD VALLEYS FAMILY PRACTICE	FRAMPTON SURGERY	SEVERNBANK SURGERY	COLLEGE YARD 	&	 HIGHNAM	0.99	0.99	0.99	0.99	0.99	0.99	0.99	0.99	0.99	0.99	0.99	0.99	0.99	0.99	0.99	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	1	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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Satisfaction with the practice’s opening hours
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Satisfaction with opening hours

Q25. How satisfied are you with the hours that your GP surgery is open?



Practice range in CCG - % Satisfied

Local CCG range - % Satisfied

CCG’s results

National results

		76%



		9%



Satisfied

Dissatisfied

		Lowest
Performing				Highest
Performing

		59%				94%



		Lowest
Performing				Highest
Performing

		69%				81%



CCG's results over time

		Base: All those completing a questionnaire: National (820,097); CCG 2016 (9,917); CCG 2015 (9,586); CCG 2014 (9,931); CCG 2013 (10,720);
Practice bases range from 49 to 166; CCG bases range from 1,077 to 9,917



July 2014 

July 2015

Latest

June 2013

%Satisfied = %Very satisfied + %Fairly satisfied 

%Dissatisfied = %Very dissatisfied + %Fairly dissatisfied 
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Column1	Satisfied	Dissatisfied	Satisfied	Dissatisfied	Satisfied	Dissatisfied	Satisfied	Dissatisfied	100	100	100	100	100	100	100	100	Column2	

Satisfied	Dissatisfied	Satisfied	Dissatisfied	Satisfied	Dissatisfied	Satisfied	Dissatisfied	78	8	77	8	78	8	81	7	



Sales	

Very satisfied	Fairly satisfied	Neither satisfied nor dissatisfied	Fairly dissatisfied	Very dissatisfied	I'm not sure when my GP surgery is open	37	41	10	6	2	4	



Ipsos Ribbon Rules

0	



Sales	1st Qtr	2nd Qtr	59	41	

Sales	1st Qtr	2nd Qtr	94	6	

Sales	1st Qtr	2nd Qtr	69	31	

Sales	1st Qtr	2nd Qtr	81	19	
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0	



Satisfaction with opening hours: 
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 

Percentage of patients saying they are ‘satisfied’ with the hours their GP surgery is open

Q25. How satisfied are you with the hours that your GP surgery is open?

CCG

Practices 



National average

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire: National (820,097); CCG (9,917); Practice bases range from 49 to 166



%Satisfied = %Very satisfied + %Fairly satisfied
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Leave alone!!	THE SPRINGBANK SURGERY	ROSEBANK HEALTH	BARTONGATE SURGERY	THE PORTLAND PRACTICE	HOLTS HEALTH CENTRE	NEWNHAM SURGERY	HILARY COTTAGE SURGERY	SIXWAYS CLINIC	ACORN PRACTICE	BROCKWORTH SURGERY	COLLEGE YARD 	&	 HIGHNAM	ST.PETER'S ROAD SURGERY	LONDON MEDICAL PRACTICE	ROYAL CRESCENT	CRESCENT BAKERY	STAUNTON 	&	 CORSE SURGERY	ROMNEY HOUSE SURGERY	THE ROYAL WELL SURGERY	HADWEN MEDICAL PRACT.	FOREST HEALTH CARE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	MITCHELDEAN SURGERY	HEATHVILLE MEDICAL PRACTICE	COTSWOLD MEDICAL PRACTICE	THE STOKE ROAD SURGERY,	THE CORINTHIAN SURGERY	COLEFORD FAMILY DOCTORS	WINCHCOMBE MEDICAL CENTRE	PARK SURGERY(CV)	LYDNEY PRACTICE	AVENUE SURGERY	SEVEN POSTS SURGERY	BRUNSTON PRACTICE	WALNUT TREE PRACTICE	BERKELEY PLACE SURGERY	OVERTON PARK SURGERY	MARYBROOK MEDICAL CENTRE	CCG	CHELTENHAM ROAD SURGERY	PHOENIX SURGERY	SAINTBRIDGE SURGERY	ST.CATHERINE'S SURGERY	UNDERWOOD SURGERY	BARNWOOD MEDICAL PRACTICE	Column1	THE SPRINGBANK SURGERY	ROSEBANK HEALTH	BARTONGATE SURGERY	THE PORTLAND PRACTICE	HOLTS HEALTH CENTRE	NEWNHAM SURGERY	HILARY COTTAGE SURGERY	SIXWAYS CLINIC	ACORN PRACTICE	BROCKWORTH SURGERY	COLLEGE YARD 	&	 HIGHNAM	ST.PETER'S ROAD SURGERY	LONDON MEDICAL PRACTICE	ROYAL CRESCENT	CRESCENT BAKERY	STAUNTON 	&	 CORSE SURGERY	ROMNEY HOUSE SURGERY	THE ROYAL WELL SURGERY	HADWEN MEDICAL PRACT.	FOREST HEALTH CARE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	MITCHELDEAN SURGERY	HEATHVILLE MEDICAL PRACTICE	COTSWOLD MEDICAL PRACTICE	THE STOKE ROAD SURGERY,	THE CORINTHIAN SURGERY	COLEFORD FAMILY DOCTORS	WINCHCOMBE MEDICAL CENTRE	PARK SURGERY(CV)	LYDNEY PRACTICE	AVENUE SURGERY	SEVEN POSTS SURGERY	BRUNSTON PRACTICE	WALNUT TREE PRACTICE	BERKELEY PLACE SURGERY	OVERTON PARK SURGERY	MARYBROOK MEDICAL CENTRE	CCG	CHELTENHAM ROAD SURGERY	PHOENIX SURGERY	SAINTBRIDGE SURGERY	ST.CATHERINE'S SURGERY	UNDERWOOD SURGERY	BARNWOOD MEDICAL PRACTICE	Column2	THE SPRINGBANK SURGERY	ROSEBANK HEALTH	BARTONGATE SURGERY	THE PORTLAND PRACTICE	HOLTS HEALTH CENTRE	NEWNHAM SURGERY	HILARY COTTAGE SURGERY	SIXWAYS CLINIC	ACORN PRACTICE	BROCKWORTH SURGERY	COLLEGE YARD 	&	 HIGHNAM	ST.PETER'S ROAD SURGERY	LONDON MEDICAL PRACTICE	ROYAL CRESCENT	CRESCENT BAKERY	STAUNTON 	&	 CORSE SURGERY	ROMNEY HOUSE SURGERY	THE ROYAL WELL SURGERY	HADWEN MEDICAL PRACT.	FOREST HEALTH CARE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	MITCHELDEAN SURGERY	HEATHVILLE MEDICAL PRACTICE	COTSWOLD MEDICAL PRACTICE	THE STOKE ROAD SURGERY,	THE CORINTHIAN SURGERY	COLEFORD FAMILY DOCTORS	WINCHCOMBE MEDICAL CENTRE	PARK SURGERY(CV)	LYDNEY PRACTICE	AVENUE SURGERY	SEVEN POSTS SURGERY	BRUNSTON PRACTICE	WALNUT TREE PRACTICE	BERKELEY PLACE SURGERY	OVERTON PARK SURGERY	MARYBROOK MEDICAL CENTRE	CCG	CHELTENHAM ROAD SURGERY	PHOENIX SURGERY	SAINTBRIDGE SURGERY	ST.CATHERINE'S SURGERY	UNDERWOOD SURGERY	BARNWOOD MEDICAL PRACTICE	0.59	0.63	0.64	0.66	0.66	0.66	0.67	0.68	0.68	0.68	0.7	0.71	0.72	0.72	0.72	0.73	0.73	0.73	0.74	0.74	0.74	0.74	0.75	0.75	0.75	0.75	0.75	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.77	0.77	0.77	0.78	0.78	0.78	0.78	0.78	0.79	0.79	Column3	THE SPRINGBANK SURGERY	ROSEBANK HEALTH	BARTONGATE SURGERY	THE PORTLAND PRACTICE	HOLTS HEALTH CENTRE	NEWNHAM SURGERY	HILARY COTTAGE SURGERY	SIXWAYS CLINIC	ACORN PRACTICE	BROCKWORTH SURGERY	COLLEGE YARD 	&	 HIGHNAM	ST.PETER'S ROAD SURGERY	LONDON MEDICAL PRACTICE	ROYAL CRESCENT	CRESCENT BAKERY	STAUNTON 	&	 CORSE SURGERY	ROMNEY HOUSE SURGERY	THE ROYAL WELL SURGERY	HADWEN MEDICAL PRACT.	FOREST HEALTH CARE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	MITCHELDEAN SURGERY	HEATHVILLE MEDICAL PRACTICE	COTSWOLD MEDICAL PRACTICE	THE STOKE ROAD SURGERY,	THE CORINTHIAN SURGERY	COLEFORD FAMILY DOCTORS	WINCHCOMBE MEDICAL CENTRE	PARK SURGERY(CV)	LYDNEY PRACTICE	AVENUE SURGERY	SEVEN POSTS SURGERY	BRUNSTON PRACTICE	WALNUT TREE PRACTICE	BERKELEY PLACE SURGERY	OVERTON PARK SURGERY	MARYBROOK MEDICAL CENTRE	CCG	CHELTENHAM ROAD SURGERY	PHOENIX SURGERY	SAINTBRIDGE SURGERY	ST.CATHERINE'S SURGERY	UNDERWOOD SURGERY	BARNWOOD MEDICAL PRACTICE	Column4	THE SPRINGBANK SURGERY	ROSEBANK HEALTH	BARTONGATE SURGERY	THE PORTLAND PRACTICE	HOLTS HEALTH CENTRE	NEWNHAM SURGERY	HILARY COTTAGE SURGERY	SIXWAYS CLINIC	ACORN PRACTICE	BROCKWORTH SURGERY	COLLEGE YARD 	&	 HIGHNAM	ST.PETER'S ROAD SURGERY	LONDON MEDICAL PRACTICE	ROYAL CRESCENT	CRESCENT BAKERY	STAUNTON 	&	 CORSE SURGERY	ROMNEY HOUSE SURGERY	THE ROYAL WELL SURGERY	HADWEN MEDICAL PRACT.	FOREST HEALTH CARE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	MITCHELDEAN SURGERY	HEATHVILLE MEDICAL PRACTICE	COTSWOLD MEDICAL PRACTICE	THE STOKE ROAD SURGERY,	THE CORINTHIAN SURGERY	COLEFORD FAMILY DOCTORS	WINCHCOMBE MEDICAL CENTRE	PARK SURGERY(CV)	LYDNEY PRACTICE	AVENUE SURGERY	SEVEN POSTS SURGERY	BRUNSTON PRACTICE	WALNUT TREE PRACTICE	BERKELEY PLACE SURGERY	OVERTON PARK SURGERY	MARYBROOK MEDICAL CENTRE	CCG	CHELTENHAM ROAD SURGERY	PHOENIX SURGERY	SAINTBRIDGE SURGERY	ST.CATHERINE'S SURGERY	UNDERWOOD SURGERY	BARNWOOD MEDICAL PRACTICE	Target	THE SPRINGBANK SURGERY	ROSEBANK HEALTH	BARTONGATE SURGERY	THE PORTLAND PRACTICE	HOLTS HEALTH CENTRE	NEWNHAM SURGERY	HILARY COTTAGE SURGERY	SIXWAYS CLINIC	ACORN PRACTICE	BROCKWORTH SURGERY	COLLEGE YARD 	&	 HIGHNAM	ST.PETER'S ROAD SURGERY	LONDON MEDICAL PRACTICE	ROYAL CRESCENT	CRESCENT BAKERY	STAUNTON 	&	 CORSE SURGERY	ROMNEY HOUSE SURGERY	THE ROYAL WELL SURGERY	HADWEN MEDICAL PRACT.	FOREST HEALTH CARE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	MITCHELDEAN SURGERY	HEATHVILLE MEDICAL PRACTICE	COTSWOLD MEDICAL PRACTICE	THE STOKE ROAD SURGERY,	THE CORINTHIAN SURGERY	COLEFORD FAMILY DOCTORS	WINCHCOMBE MEDICAL CENTRE	PARK SURGERY(CV)	LYDNEY PRACTICE	AVENUE SURGERY	SEVEN POSTS SURGERY	BRUNSTON PRACTICE	WALNUT TREE PRACTICE	BERKELEY PLACE SURGERY	OVERTON PARK SURGERY	MARYBROOK MEDICAL CENTRE	CCG	CHELTENHAM ROAD SURGERY	PHOENIX SURGERY	SAINTBRIDGE SURGERY	ST.CATHERINE'S SURGERY	UNDERWOOD SURGERY	BARNWOOD MEDICAL PRACTICE	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	Performance	THE SPRINGBANK SURGERY	ROSEBANK HEALTH	BARTONGATE SURGERY	THE PORTLAND PRACTICE	HOLTS HEALTH CENTRE	NEWNHAM SURGERY	HILARY COTTAGE SURGERY	SIXWAYS CLINIC	ACORN PRACTICE	BROCKWORTH SURGERY	COLLEGE YARD 	&	 HIGHNAM	ST.PETER'S ROAD SURGERY	LONDON MEDICAL PRACTICE	ROYAL CRESCENT	CRESCENT BAKERY	STAUNTON 	&	 CORSE SURGERY	ROMNEY HOUSE SURGERY	THE ROYAL WELL SURGERY	HADWEN MEDICAL PRACT.	FOREST HEALTH CARE	PARTNERS IN HEALTH, PAVILION FAMILY DRS	MITCHELDEAN SURGERY	HEATHVILLE MEDICAL PRACTICE	COTSWOLD MEDICAL PRACTICE	THE STOKE ROAD SURGERY,	THE CORINTHIAN SURGERY	COLEFORD FAMILY DOCTORS	WINCHCOMBE MEDICAL CENTRE	PARK SURGERY(CV)	LYDNEY PRACTICE	AVENUE SURGERY	SEVEN POSTS SURGERY	BRUNSTON PRACTICE	WALNUT TREE PRACTICE	BERKELEY PLACE SURGERY	OVERTON PARK SURGERY	MARYBROOK MEDICAL CENTRE	CCG	CHELTENHAM ROAD SURGERY	PHOENIX SURGERY	SAINTBRIDGE SURGERY	ST.CATHERINE'S SURGERY	UNDERWOOD SURGERY	BARNWOOD MEDICAL PRACTICE	0.59	0.63	0.64	0.66	0.66	0.66	0.67	0.68	0.68	0.68	0.7	0.71	0.72	0.72	0.72	0.73	0.73	0.73	0.74	0.74	0.74	0.74	0.75	0.75	0.75	0.75	0.75	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.77	0.77	0.77	-10	0.78	0.78	0.78	0.78	0.79	0.79	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.78	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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Satisfaction with opening hours: 
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 

Percentage of patients saying they are ‘satisfied’ with the hours their GP surgery is open

Q25. How satisfied are you with the hours that your GP surgery is open?

CCG

Practices 



National average

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire: National (820,097); CCG (9,917); Practice bases range from 49 to 166



%Satisfied = %Very satisfied + %Fairly satisfied
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Use of out-of-hours services

Base: All those who tried to contact an NHS service when GP surgery closed in past 6 months: National (130,950); CCG (1,539)

Q41. Considering all of the services you contacted, which of the following happened on that occasion? 
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CCG 	

I contacted an NHS service by telephone 	A health professional called me back 	A health professional visited me at home	I went to A	&	E	I saw a pharmacist	I went to another NHS service 	Can't remember	71	30	8	35	8	16	3	National	

I contacted an NHS service by telephone 	A health professional called me back 	A health professional visited me at home	I went to A	&	E	I saw a pharmacist	I went to another NHS service 	Can't remember	61	26	6	33	9	23	4	









Use of out-of-hours services*



Q42. How do you feel about how quickly you received care or advice on that occasion?



Base: All those who tried to contact an NHS service when GP surgery closed in past 6 months: National (131,188); CCG (1,536)





Q43. Considering all of the people you saw or spoke to on that occasion, did you have confidence and trust in them?



Base: All those who tried to contact an NHS service when GP surgery closed in past 6 months: National  (131,325); CCG (1,541)



		62%



		31%



About right

Took too long 

National results

		86%



		9%



National results

%Yes = %Yes, definitely + % Yes, to some extent

*The out-of-hours questions were redesigned for July-September 2015 fieldwork to reflect changes to service provision. As such, trends will not be shown for these questions until the July 2017 publication.  

Yes

No
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Column1	

It was about right	It took too long	Don't know/doesn't apply	69	26	5	



Sales	

Yes, definitely	Yes, to some extent	No, not at all	Don't know/can't say	46	41	9	3	



Ipsos Ribbon Rules

0	



Overall experience of out-of-hours services*

%Good = %Very good + %Fairly good                %Poor = %Fairly poor + %Very poor 



Q44. Overall, how would you describe your last experience of NHS services when you wanted to see a GP but your GP surgery was closed?

		Base: All answering who have tried to call an out-of-hours GP service in the past 6 months: National (131,456); CCG 2016 (1,549);
Practice bases range from 11 to 38; CCG bases range from 178 to 1,549



*The out-of-hours questions were redesigned for July-September 2015 fieldwork to reflect changes to service provision. As such, trends will not be shown for these questions until the July 2017 publication.  



CCG’s results

National results

		67%



		15%



Good

Poor

Local CCG range - % Good

		Lowest
Performing				Highest
Performing

		60%				77%



Practice range in CCG - % Good

		Lowest
Performing				Highest
Performing

		46%				95%
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Sales	1st Qtr	2nd Qtr	59	41	

Sales	1st Qtr	2nd Qtr	94	6	

Ipsos Ribbon Rules

0	



Ipsos Calculation Object
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0	



Sales	

Very good	Fairly good	Neither good nor poor	Fairly poor	Very poor	Don't know/can't say	35	36	12	8	6	2	



Sales	1st Qtr	2nd Qtr	69	31	

Sales	1st Qtr	2nd Qtr	50	50	



Statistical reliability
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Statistical reliability

Participants in a survey such as GPPS represent only a sample of the total population of interest – this means we cannot be certain that the results of a question are exactly the same as if everybody within that population had taken part (“true values”).  However, we can predict the variation between the results of a question and the true value by using the size of the sample on which results are based and the number of times a particular answer is given. The confidence with which we make this prediction is usually chosen to be 95% – that is, the chances are 95 in 100 that the true value will fall within a specified range (the “95% confidence interval”).

The table below gives examples of what the confidence intervals look like for an ‘average’ practice and CCG, as well as the confidence intervals at the national level. 

				Average sample size on which results are based		Approximate confidence intervals for percentages at or near these levels				

						Level 1: 
10% or 90%		Level 2:
 30% or 70%		Level 3: 
50%

						+/-		+/-		+/-

		National		836,312		0.09		0.13		0.14

		CCG		4,000		1.18		1.86		2.07

		Practice		100		5.05		9.41		11.3



An example of confidence intervals (at national, CCG and practice-level) based on the average number of responses to the question “Overall, how would you describe your experience of your GP surgery?”

For example, taking a CCG where 4,000 people responded and where 30% give a particular answer, there is a 95% likelihood that the true value (which would have been obtained if the whole population had been interviewed) will fall within the range of +/-1.86 percentage points from that question’s result (i.e. between 28.14% and 31.86%).

When results are compared between separate groups within a sample, the difference may be “real” or it may occur by chance (because not everyone in the population has been interviewed). Confidence intervals will be wider when comparing groups, especially where there are small numbers e.g. practices where 100 patients or fewer responded to a question. These findings should be regarded as indicative rather than robust.
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Want to know more?
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Further background information about the survey 

Across both waves of the research the survey was sent to c.2.1 million adult patients registered with a GP practice. 

Participants are sent a postal questionnaire, also with the option of completing the survey online or via telephone.

Results are available every six months for every practice in the UK and date back to 2007, allowing meaningful comparisons of patients’ experiences.

For more information about the survey please visit https://gp-patient.co.uk/.

The overall response rate to the survey is 39%, based on 836,312 completed surveys. 

Weights have been applied to adjust the data to account for potential age and gender differences between the profile of all eligible patients in a practice and the patients who actually complete a questionnaire. Since the first wave of the 2011-2012 survey the weighting also takes into account neighbourhood statistics, such as levels of deprivation, in order to further improve the reliability of the findings.

Further information on the survey including: questionnaire design, sampling, communication with patients and practices, data collection, data analysis, response rates and reporting can be found in the technical annex for each survey year, available here: https://gp-patient.co.uk/surveys-and-reports









39% National response rate 

2.1m
Surveys to adults registered with an English GP practice 

836,312
Completed surveys in the July 2016 publication
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Where to go to do further analysis …

For reports which show the National results broken down by CCG and Practice, go to 

      https://gp-patient.co.uk/surveys-and-reports - you can also see previous years’ results here. 





To analyse the survey data for a specific participant group (e.g. by age), go to

      http://results.gp-patient.co.uk/report/1/rt1_profiles.aspx





To break down the survey results by survey question as well as by participant demographics, go to http://results.gp-patient.co.uk/report/6/rt3_result.aspx 





To look at trends in responses and study the survey data by different participant groups, go to http://results.gp-patient.co.uk/report/12/rt1_profiles.aspx 





For general FAQs about the GP Patient Survey, go to

     https://gp-patient.co.uk/faq
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For further information about the GP Patient Survey, please get in touch with the GPPS team at Ipsos MORI at GPPatientSurvey_Enquiry@ipsos.com



We would be interested to hear any feedback you have on this slide pack, so we can make improvements for the next publication.
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			166			91			MINCHINHAMPTON SURGERY						68%			ERROR:#N/A


			147			94			STOW SURGERY						100%			ERROR:#N/A


			137			98			MANN COTTAGE SURGERY


			135			90			OVERTON PARK SURGERY


			135			100			FRAMPTON SURGERY


			133			80			COLEFORD FAMILY DOCTORS


			132			88			THE CORINTHIAN SURGERY


			131			95			YORKLEY HEALTH CENTRE(WG)


			131			93			CULVERHAY SURGERY


			131			94			MITCHELDEAN SURGERY


			131			95			CAM & ULEY FAMILY PRACTICE


			131			87			BRUNSTON PRACTICE


			130			92			WINCHCOMBE MEDICAL CENTRE


			130			95			THE LECKHAMPTON SURGERY


			129			87			SEVEN POSTS SURGERY


			128			80			HUCCLECOTE SURGERY


			128			92			FRITHWOOD SURGERY


			128			89			DRYBROOK SURGERY


			128			96			CHIPPING CAMPDEN SURGERY


			128			86			HILARY COTTAGE SURGERY


			128			91			HIGH STREET MEDICAL CENTRE


			127			95			CHIPPING SURGERY


			127			95			LECHLADE MEDICAL CENTRE


			126			86			SIXWAYS CLINIC


			126			91			AVENUE SURGERY


			126			95			YORKLEIGH SURGERY(CT)


			126			97			LOCKING HILL SURGERY


			126			91			QUEDGELEY MEDICAL CENTRE


			125			89			ST.PETER'S ROAD SURGERY


			125			89			COTSWOLD MEDICAL PRACTICE


			125			92			DOCKHAM ROAD SURGERY


			125			97			CHURCHDOWN SURGERY


			125			90			MYTHE MEDICAL PRACTICE


			125			91			WHITE HOUSE SURGERY


			124			90			LYDNEY PRACTICE


			124			83			HOLTS HEALTH CENTRE


			124			96			STROUD VALLEYS FAMILY PRACTICE


			123			83			BERKELEY PLACE SURGERY


			123			99			RENDCOMB SURGERY


			122			78			BARTONGATE SURGERY


			122			86			UNDERWOOD SURGERY


			122			80			ROMNEY HOUSE SURGERY


			122			86			LONDON MEDICAL PRACTICE


			121			95			PARK SURGERY(CV)


			121			89			THE STOKE ROAD SURGERY,


			121			92			KINGSHOLM SURGERY


			121			92			COLLEGE YARD & HIGHNAM


			121			97			STONEHOUSE HEALTH CLINIC


			120			91			STAUNTON & CORSE SURGERY


			120			93			FOREST HEALTH CARE


			120			94			BLAKENEY SURGERY


			120			90			THE ROYAL WELL SURGERY


			120			85			ROYAL CRESCENT


			120			92			PRICES MILL SURGERY


			119			80			ACORN PRACTICE


			118			80			NEWNHAM SURGERY


			117			95			CHELTENHAM ROAD SURGERY


			117			98			ROWCROFT MEDICAL CENTRE


			117			89			HOYLAND HOUSE


			117			95			ST.CATHERINE'S SURGERY


			116			90			ST.GEORGE'S SURGERY


			116			85			HADWEN MEDICAL PRACT.


			116			84			THE PORTLAND PRACTICE


			116			94			STROUD HC


			116			89			MARYBROOK MEDICAL CENTRE


			116			94			LONGLEVENS SURGERY


			115			94			GLOUCESTER CITY HEALTH CENTRE


			115			92			BARNWOOD MEDICAL PRACTICE


			115			73			BROCKWORTH SURGERY


			114			83			ROSEBANK HEALTH


			114			89			WALNUT TREE PRACTICE


			114			93			SEVERNBANK SURGERY


			112			93			REGENT STREET SURGERY


			112			80			CRESCENT BAKERY


			111			91			SAINTBRIDGE SURGERY


			109			86			CHURCH STREET PRACTICE


			108			76			PARTNERS IN HEALTH, PAVILION FAMILY DRS


			107			89			PHOENIX SURGERY


			107			96			HEATHVILLE MEDICAL PRACTICE


			94			80			GLOUCESTER HEALTH ACCESS CENTRE


			56			68			THE SPRINGBANK SURGERY


			49			94			ST.LUKE'S MEDICAL CENTRE
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			Ipsos Calculation Worksheet: E3


			Format: None


			166						49						Base: All those completing a questionnaire: Practice bases range from 49 to 166
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			1			Target			Performance			Leave alone!!			Column1			Column2			Column3			Column4									COL1			COL2			COL3			COL4			Main			CCG			Area																								SLIDE			PRACTICE			COMB			COL1			COL2			COL3			COL4


			THE SPRINGBANK SURGERY			85%			68%									0.68									1			1_1			56			68			THE SPRINGBANK SURGERY			85			0.68			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			56			68			THE SPRINGBANK SURGERY			85


			BROCKWORTH SURGERY			85%			73%									0.73									2			1_2			115			73			BROCKWORTH SURGERY			85			0.73			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			115			73			BROCKWORTH SURGERY			85


			PARTNERS IN HEALTH, PAVILION FAMILY DRS			85%			76%									0.76									3			1_3			108			76			PARTNERS IN HEALTH, PAVILION FAMILY DRS			85			0.76			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			108			76			PARTNERS IN HEALTH, PAVILION FAMILY DRS			85


			BARTONGATE SURGERY			85%			78%									0.78									4			1_4			122			78			BARTONGATE SURGERY			85			0.78			-0.05			-0.05			-0.05			-0.05																		1			4			1_4			122			78			BARTONGATE SURGERY			85


			HUCCLECOTE SURGERY			85%			80%									0.8									5			1_5			128			80			HUCCLECOTE SURGERY			85			0.8			-0.05			-0.05			-0.05			-0.05																		1			5			1_5			128			80			HUCCLECOTE SURGERY			85


			ROMNEY HOUSE SURGERY			85%			80%									0.8									6			1_6			122			80			ROMNEY HOUSE SURGERY			85			0.8			-0.05			-0.05			-0.05			-0.05																		1			6			1_6			122			80			ROMNEY HOUSE SURGERY			85


			COLEFORD FAMILY DOCTORS			85%			80%									0.8									7			1_7			133			80			COLEFORD FAMILY DOCTORS			85			0.8			-0.05			-0.05			-0.05			-0.05																		1			7			1_7			133			80			COLEFORD FAMILY DOCTORS			85


			ACORN PRACTICE			85%			80%									0.8									8			1_8			119			80			ACORN PRACTICE			85			0.8			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			119			80			ACORN PRACTICE			85


			NEWNHAM SURGERY			85%			80%									0.8									9			1_9			118			80			NEWNHAM SURGERY			85			0.8			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			118			80			NEWNHAM SURGERY			85


			CRESCENT BAKERY			85%			80%									0.8									10			1_10			112			80			CRESCENT BAKERY			85			0.8			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			112			80			CRESCENT BAKERY			85


			GLOUCESTER HEALTH ACCESS CENTRE			85%			80%									0.8									11			1_11			94			80			GLOUCESTER HEALTH ACCESS CENTRE			85			0.8			-0.05			-0.05			-0.05			-0.05																		1			11			1_11			94			80			GLOUCESTER HEALTH ACCESS CENTRE			85


			BERKELEY PLACE SURGERY			85%			83%									0.83									12			1_12			123			83			BERKELEY PLACE SURGERY			85			0.83			-0.05			-0.05			-0.05			-0.05																		1			12			1_12			123			83			BERKELEY PLACE SURGERY			85


			HOLTS HEALTH CENTRE			85%			83%									0.83									13			1_13			124			83			HOLTS HEALTH CENTRE			85			0.83			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			124			83			HOLTS HEALTH CENTRE			85


			ROSEBANK HEALTH			85%			83%									0.83									14			1_14			114			83			ROSEBANK HEALTH			85			0.83			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			114			83			ROSEBANK HEALTH			85


			THE PORTLAND PRACTICE			85%			84%									0.84									15			1_15			116			84			THE PORTLAND PRACTICE			85			0.84			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			116			84			THE PORTLAND PRACTICE			85


			HADWEN MEDICAL PRACT.			85%			85%									0.85									16			1_16			116			85			HADWEN MEDICAL PRACT.			85			0.85			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			116			85			HADWEN MEDICAL PRACT.			85


			ROYAL CRESCENT			85%			85%									0.85									17			1_17			120			85			ROYAL CRESCENT			85			0.85			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			120			85			ROYAL CRESCENT			85


			UNDERWOOD SURGERY			85%			86%									0.86									18			1_18			122			86			UNDERWOOD SURGERY			85			0.86			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			122			86			UNDERWOOD SURGERY			85


			SIXWAYS CLINIC			85%			86%									0.86									19			1_19			126			86			SIXWAYS CLINIC			85			0.86			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			126			86			SIXWAYS CLINIC			85


			CHURCH STREET PRACTICE			85%			86%									0.86									20			1_20			109			86			CHURCH STREET PRACTICE			85			0.86			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			109			86			CHURCH STREET PRACTICE			85


			LONDON MEDICAL PRACTICE			85%			86%									0.86									21			1_21			122			86			LONDON MEDICAL PRACTICE			85			0.86			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			122			86			LONDON MEDICAL PRACTICE			85


			HILARY COTTAGE SURGERY			85%			86%									0.86									22			1_22			128			86			HILARY COTTAGE SURGERY			85			0.86			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			128			86			HILARY COTTAGE SURGERY			85


			SEVEN POSTS SURGERY			85%			87%									0.87									23			1_23			129			87			SEVEN POSTS SURGERY			85			0.87			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			129			87			SEVEN POSTS SURGERY			85


			BRUNSTON PRACTICE			85%			87%									0.87									24			1_24			131			87			BRUNSTON PRACTICE			85			0.87			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			131			87			BRUNSTON PRACTICE			85


			THE CORINTHIAN SURGERY			85%			88%									0.88									25			1_25			132			88			THE CORINTHIAN SURGERY			85			0.88			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			132			88			THE CORINTHIAN SURGERY			85


			CCG			85%			-1000%									0.89									26			1_26			9919			89			CCG			85			-10			0.89			-0.05			0.89			-0.05																		1			26			1_26			9919			89			CCG			85


			PHOENIX SURGERY			85%			89%									0.89									27			1_27			107			89			PHOENIX SURGERY			85			0.89			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			107			89			PHOENIX SURGERY			85


			ST.PETER'S ROAD SURGERY			85%			89%									0.89									28			1_28			125			89			ST.PETER'S ROAD SURGERY			85			0.89			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			125			89			ST.PETER'S ROAD SURGERY			85


			DRYBROOK SURGERY			85%			89%									0.89									29			1_29			128			89			DRYBROOK SURGERY			85			0.89			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			128			89			DRYBROOK SURGERY			85


			HOYLAND HOUSE			85%			89%									0.89									30			1_30			117			89			HOYLAND HOUSE			85			0.89			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			117			89			HOYLAND HOUSE			85


			COTSWOLD MEDICAL PRACTICE			85%			89%									0.89									31			1_31			125			89			COTSWOLD MEDICAL PRACTICE			85			0.89			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			125			89			COTSWOLD MEDICAL PRACTICE			85


			MARYBROOK MEDICAL CENTRE			85%			89%									0.89									32			1_32			116			89			MARYBROOK MEDICAL CENTRE			85			0.89			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			116			89			MARYBROOK MEDICAL CENTRE			85


			THE STOKE ROAD SURGERY,			85%			89%									0.89									33			1_33			121			89			THE STOKE ROAD SURGERY,			85			0.89			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			121			89			THE STOKE ROAD SURGERY,			85


			WALNUT TREE PRACTICE			85%			89%									0.89									34			1_34			114			89			WALNUT TREE PRACTICE			85			0.89			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			114			89			WALNUT TREE PRACTICE			85


			ST.GEORGE'S SURGERY			85%			90%									0.9									35			1_35			116			90			ST.GEORGE'S SURGERY			85			0.9			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			116			90			ST.GEORGE'S SURGERY			85


			LYDNEY PRACTICE			85%			90%									0.9									36			1_36			124			90			LYDNEY PRACTICE			85			0.9			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			124			90			LYDNEY PRACTICE			85


			OVERTON PARK SURGERY			85%			90%									0.9									37			1_37			135			90			OVERTON PARK SURGERY			85			0.9			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			135			90			OVERTON PARK SURGERY			85


			THE ROYAL WELL SURGERY			85%			90%									0.9									38			1_38			120			90			THE ROYAL WELL SURGERY			85			0.9			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			120			90			THE ROYAL WELL SURGERY			85


			MYTHE MEDICAL PRACTICE			85%			90%									0.9									39			1_39			125			90			MYTHE MEDICAL PRACTICE			85			0.9			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			125			90			MYTHE MEDICAL PRACTICE			85


			MINCHINHAMPTON SURGERY			85%			91%									0.91									40			1_40			166			91			MINCHINHAMPTON SURGERY			85			0.91			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			166			91			MINCHINHAMPTON SURGERY			85


			STAUNTON & CORSE SURGERY			85%			91%									0.91									41			1_41			120			91			STAUNTON & CORSE SURGERY			85			0.91			-0.05			-0.05			-0.05			-0.05																		1			41			1_41			120			91			STAUNTON & CORSE SURGERY			85


			SAINTBRIDGE SURGERY			85%			91%									0.91									42			1_42			111			91			SAINTBRIDGE SURGERY			85			0.91			-0.05			-0.05			-0.05			-0.05																		1			42			1_42			111			91			SAINTBRIDGE SURGERY			85


			AVENUE SURGERY			85%			91%									0.91									43			1_43			126			91			AVENUE SURGERY			85			0.91			-0.05			-0.05			-0.05			-0.05																		1			43			1_43			126			91			AVENUE SURGERY			85


			HIGH STREET MEDICAL CENTRE			85%			91%									0.91									44			1_44			128			91			HIGH STREET MEDICAL CENTRE			85			0.91			-0.05			-0.05			-0.05			-0.05																		1			44			1_44			128			91			HIGH STREET MEDICAL CENTRE			85


																																																																											2			1			2_1			125			91			WHITE HOUSE SURGERY			85


																																																																											2			2			2_2			126			91			QUEDGELEY MEDICAL CENTRE			85


																																																																											2			3			2_3			130			92			WINCHCOMBE MEDICAL CENTRE			85


																																																																											2			4			2_4			128			92			FRITHWOOD SURGERY			85


																																																																											2			5			2_5			125			92			DOCKHAM ROAD SURGERY			85


																																																																											2			6			2_6			115			92			BARNWOOD MEDICAL PRACTICE			85


																																																																											2			7			2_7			120			92			PRICES MILL SURGERY			85


																																																																											2			8			2_8			121			92			KINGSHOLM SURGERY			85


																																																																											2			9			2_9			121			92			COLLEGE YARD & HIGHNAM			85


																																																																											2			10			2_10			131			93			CULVERHAY SURGERY			85


																																																																											2			11			2_11			120			93			FOREST HEALTH CARE			85


																																																																											2			12			2_12			112			93			REGENT STREET SURGERY			85


																																																																											2			13			2_13			114			93			SEVERNBANK SURGERY			85


																																																																											2			14			2_14			120			94			BLAKENEY SURGERY			85


																																																																											2			15			2_15			147			94			STOW SURGERY			85
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			PARK SURGERY(CV)			85%			95%									0.95									22			2_22			121			95			PARK SURGERY(CV)			85			0.95			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			128			86			HILARY COTTAGE SURGERY			85


			YORKLEY HEALTH CENTRE(WG)			85%			95%									0.95									23			2_23			131			95			YORKLEY HEALTH CENTRE(WG)			85			0.95			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			129			87			SEVEN POSTS SURGERY			85


			YORKLEIGH SURGERY(CT)			85%			95%									0.95									24			2_24			126			95			YORKLEIGH SURGERY(CT)			85			0.95			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			131			87			BRUNSTON PRACTICE			85


			THE LECKHAMPTON SURGERY			85%			95%									0.95									25			2_25			130			95			THE LECKHAMPTON SURGERY			85			0.95			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			132			88			THE CORINTHIAN SURGERY			85


			CHIPPING SURGERY			85%			95%									0.95									26			2_26			127			95			CHIPPING SURGERY			85			0.95			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			9919			89			CCG			85


			LECHLADE MEDICAL CENTRE			85%			95%									0.95									27			2_27			127			95			LECHLADE MEDICAL CENTRE			85			0.95			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			107			89			PHOENIX SURGERY			85


			ST.CATHERINE'S SURGERY			85%			95%									0.95									28			2_28			117			95			ST.CATHERINE'S SURGERY			85			0.95			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			125			89			ST.PETER'S ROAD SURGERY			85


			CAM & ULEY FAMILY PRACTICE			85%			95%									0.95									29			2_29			131			95			CAM & ULEY FAMILY PRACTICE			85			0.95			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			128			89			DRYBROOK SURGERY			85


			HEATHVILLE MEDICAL PRACTICE			85%			96%									0.96									30			2_30			107			96			HEATHVILLE MEDICAL PRACTICE			85			0.96			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			117			89			HOYLAND HOUSE			85


			CHIPPING CAMPDEN SURGERY			85%			96%									0.96									31			2_31			128			96			CHIPPING CAMPDEN SURGERY			85			0.96			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			125			89			COTSWOLD MEDICAL PRACTICE			85


			STROUD VALLEYS FAMILY PRACTICE			85%			96%									0.96									32			2_32			124			96			STROUD VALLEYS FAMILY PRACTICE			85			0.96			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			116			89			MARYBROOK MEDICAL CENTRE			85


			LOCKING HILL SURGERY			85%			97%									0.97									33			2_33			126			97			LOCKING HILL SURGERY			85			0.97			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			121			89			THE STOKE ROAD SURGERY,			85


			CHURCHDOWN SURGERY			85%			97%									0.97									34			2_34			125			97			CHURCHDOWN SURGERY			85			0.97			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			114			89			WALNUT TREE PRACTICE			85


			STONEHOUSE HEALTH CLINIC			85%			97%									0.97									35			2_35			121			97			STONEHOUSE HEALTH CLINIC			85			0.97			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			116			90			ST.GEORGE'S SURGERY			85


			ROWCROFT MEDICAL CENTRE			85%			98%									0.98									36			2_36			117			98			ROWCROFT MEDICAL CENTRE			85			0.98			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			124			90			LYDNEY PRACTICE			85


			MANN COTTAGE SURGERY			85%			98%									0.98									37			2_37			137			98			MANN COTTAGE SURGERY			85			0.98			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			135			90			OVERTON PARK SURGERY			85


			RENDCOMB SURGERY			85%			99%									0.99									38			2_38			123			99			RENDCOMB SURGERY			85			0.99			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			120			90			THE ROYAL WELL SURGERY			85


			FRAMPTON SURGERY			85%			100%									1									39			2_39			135			100			FRAMPTON SURGERY			85			1			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			125			90			MYTHE MEDICAL PRACTICE			85


						85%			-1000%									-0.05									40			2_40			9999998			9999998						85			-10			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			166			91			MINCHINHAMPTON SURGERY			85


						85%			-1000%									-0.05									41			2_41			9999998			9999998						85			-10			-0.05			-0.05			-0.05			-0.05																		1			41			1_41			120			91			STAUNTON & CORSE SURGERY			85


						85%			-1000%									-0.05									42			2_42			9999998			9999998						85			-10			-0.05			-0.05			-0.05			-0.05																		1			42			1_42			111			91			SAINTBRIDGE SURGERY			85


						85%			-1000%									-0.05									43			2_43			9999998			9999998						85			-10			-0.05			-0.05			-0.05			-0.05																		1			43			1_43			126			91			AVENUE SURGERY			85


						85%			-1000%									-0.05									44			2_44			9999998			9999998						85			-10			-0.05			-0.05			-0.05			-0.05																		1			44			1_44			128			91			HIGH STREET MEDICAL CENTRE			85


																																																																											2			1			2_1			125			91			WHITE HOUSE SURGERY			85


																																																																											2			2			2_2			126			91			QUEDGELEY MEDICAL CENTRE			85


																																																																											2			3			2_3			130			92			WINCHCOMBE MEDICAL CENTRE			85


																																																																											2			4			2_4			128			92			FRITHWOOD SURGERY			85


																																																																											2			5			2_5			125			92			DOCKHAM ROAD SURGERY			85


																																																																											2			6			2_6			115			92			BARNWOOD MEDICAL PRACTICE			85


																																																																											2			7			2_7			120			92			PRICES MILL SURGERY			85


																																																																											2			8			2_8			121			92			KINGSHOLM SURGERY			85


																																																																											2			9			2_9			121			92			COLLEGE YARD & HIGHNAM			85


																																																																											2			10			2_10			131			93			CULVERHAY SURGERY			85


																																																																											2			11			2_11			120			93			FOREST HEALTH CARE			85


																																																																											2			12			2_12			112			93			REGENT STREET SURGERY			85


																																																																											2			13			2_13			114			93			SEVERNBANK SURGERY			85


																																																																											2			14			2_14			120			94			BLAKENEY SURGERY			85


																																																																											2			15			2_15			147			94			STOW SURGERY			85


																																																																											2			16			2_16			116			94			STROUD HC			85


																																																																											2			17			2_17			131			94			MITCHELDEAN SURGERY			85


																																																																											2			18			2_18			115			94			GLOUCESTER CITY HEALTH CENTRE			85


																																																																											2			19			2_19			116			94			LONGLEVENS SURGERY			85


																																																																											2			20			2_20			49			94			ST.LUKE'S MEDICAL CENTRE			85


																																																																											2			21			2_21			117			95			CHELTENHAM ROAD SURGERY			85


																																																																											2			22			2_22			121			95			PARK SURGERY(CV)			85


																																																																											2			23			2_23			131			95			YORKLEY HEALTH CENTRE(WG)			85


																																																																											2			24			2_24			126			95			YORKLEIGH SURGERY(CT)			85


																																																																											2			25			2_25			130			95			THE LECKHAMPTON SURGERY			85


																																																																											2			26			2_26			127			95			CHIPPING SURGERY			85


																																																																											2			27			2_27			127			95			LECHLADE MEDICAL CENTRE			85


																																																																											2			28			2_28			117			95			ST.CATHERINE'S SURGERY			85


																																																																											2			29			2_29			131			95			CAM & ULEY FAMILY PRACTICE			85


																																																																											2			30			2_30			107			96			HEATHVILLE MEDICAL PRACTICE			85


																																																																											2			31			2_31			128			96			CHIPPING CAMPDEN SURGERY			85


																																																																											2			32			2_32			124			96			STROUD VALLEYS FAMILY PRACTICE			85


																																																																											2			33			2_33			126			97			LOCKING HILL SURGERY			85


																																																																											2			34			2_34			125			97			CHURCHDOWN SURGERY			85


																																																																											2			35			2_35			121			97			STONEHOUSE HEALTH CLINIC			85


																																																																											2			36			2_36			117			98			ROWCROFT MEDICAL CENTRE			85


																																																																											2			37			2_37			137			98			MANN COTTAGE SURGERY			85


																																																																											2			38			2_38			123			99			RENDCOMB SURGERY			85


																																																																											2			39			2_39			135			100			FRAMPTON SURGERY			85


																																																																											2			40			2_40			9999998			9999998						85


																																																																											2			41			2_41			9999998			9999998						85


																																																																											2			42			2_42			9999998			9999998						85


																																																																											2			43			2_43			9999998			9999998						85


																																																																											2			44			2_44			9999998			9999998						85


																																																																											3			1			3_1			9999998			9999998						85


																																																																											3			2			3_2			9999998			9999998						85


																																																																											3			3			3_3			9999998			9999998						85


																																																																											3			4			3_4			9999998			9999998						85


																																																																											3			5			3_5			9999998			9999998						85


																																																																											3			6			3_6			9999998			9999998						85


																																																																											3			7			3_7			9999998			9999998						85


																																																																											3			8			3_8			9999998			9999998						85


																																																																											3			9			3_9			9999998			9999998						85


																																																																											3			10			3_10			9999998			9999998						85


																																																																											3			11			3_11			9999998			9999998						85


																																																																											3			12			3_12			9999998			9999998						85


																																																																											3			13			3_13			9999998			9999998						85


																																																																											3			14			3_14			9999998			9999998						85


																																																																											3			15			3_15			9999998			9999998						85


																																																																											3			16			3_16			9999998			9999998						85


																																																																											3			17			3_17			9999998			9999998						85


																																																																											3			18			3_18			9999998			9999998						85


																																																																											3			19			3_19			9999998			9999998						85


																																																																											3			20			3_20			9999998			9999998						85


																																																																											3			21			3_21			9999998			9999998						85


																																																																											3			22			3_22			9999998			9999998						85


																																																																											3			23			3_23			9999998			9999998						85


																																																																											3			24			3_24			9999998			9999998						85


																																																																											3			25			3_25			9999998			9999998						85


																																																																											3			26			3_26			9999998			9999998						85


																																																																											3			27			3_27			9999998			9999998						85


																																																																											3			28			3_28			9999998			9999998						85


																																																																											3			29			3_29			9999998			9999998						85


																																																																											3			30			3_30			9999998			9999998						85


																																																																											3			31			3_31			9999998			9999998						85


																																																																											3			32			3_32			9999998			9999998						85


																																																																											3			33			3_33			9999998			9999998						85


																																																																											3			34			3_34			9999998			9999998						85


																																																																											3			35			3_35			9999998			9999998						85


																																																																											3			36			3_36			9999998			9999998						85


																																																																											3			37			3_37			9999998			9999998						85


																																																																											3			38			3_38			9999999			9999999			9999999			9999999
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			Ipsos Calculation Worksheet: E3
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			122			9919			MIN PRACTICE			49			Base: All those completing a questionnaire: National (819,140); CCG (9,919); Practice bases range from 49 to 166


			117			9590			MAX PRACTICE			166


			122			9959			BASE 2016			9,919


			130			819140			BASE 2015			9,590


			166						BASE 2013			9,959


			120						NATIONAL BASE			819,140
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			THE STOKE ROAD SURGERY,			70%			67%									0.67									10			1_10			123			67			THE STOKE ROAD SURGERY,			70			0.67			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			123			67			THE STOKE ROAD SURGERY,			70


			BARTONGATE SURGERY			70%			69%									0.69									11			1_11			129			69			BARTONGATE SURGERY			70			0.69			-0.05			-0.05			-0.05			-0.05																		1			11			1_11			129			69			BARTONGATE SURGERY			70


			AVENUE SURGERY			70%			70%									0.7									12			1_12			125			70			AVENUE SURGERY			70			0.7			-0.05			-0.05			-0.05			-0.05																		1			12			1_12			125			70			AVENUE SURGERY			70


			HUCCLECOTE SURGERY			70%			71%									0.71									13			1_13			131			71			HUCCLECOTE SURGERY			70			0.71			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			131			71			HUCCLECOTE SURGERY			70


			SEVEN POSTS SURGERY			70%			71%									0.71									14			1_14			132			71			SEVEN POSTS SURGERY			70			0.71			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			132			71			SEVEN POSTS SURGERY			70


			COLEFORD FAMILY DOCTORS			70%			71%									0.71									15			1_15			136			71			COLEFORD FAMILY DOCTORS			70			0.71			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			136			71			COLEFORD FAMILY DOCTORS			70


			THE SPRINGBANK SURGERY			70%			73%									0.73									16			1_16			58			73			THE SPRINGBANK SURGERY			70			0.73			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			58			73			THE SPRINGBANK SURGERY			70


			GLOUCESTER CITY HEALTH CENTRE			70%			74%									0.74									17			1_17			118			74			GLOUCESTER CITY HEALTH CENTRE			70			0.74			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			118			74			GLOUCESTER CITY HEALTH CENTRE			70


			HILARY COTTAGE SURGERY			70%			74%									0.74									18			1_18			129			74			HILARY COTTAGE SURGERY			70			0.74			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			129			74			HILARY COTTAGE SURGERY			70


			NEWNHAM SURGERY			70%			74%									0.74									19			1_19			118			74			NEWNHAM SURGERY			70			0.74			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			118			74			NEWNHAM SURGERY			70


			THE LECKHAMPTON SURGERY			70%			75%									0.75									20			1_20			133			75			THE LECKHAMPTON SURGERY			70			0.75			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			133			75			THE LECKHAMPTON SURGERY			70


			BROCKWORTH SURGERY			70%			75%									0.75									21			1_21			118			75			BROCKWORTH SURGERY			70			0.75			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			118			75			BROCKWORTH SURGERY			70


			BARNWOOD MEDICAL PRACTICE			70%			76%									0.76									22			1_22			115			76			BARNWOOD MEDICAL PRACTICE			70			0.76			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			115			76			BARNWOOD MEDICAL PRACTICE			70


			CRESCENT BAKERY			70%			76%									0.76									23			1_23			113			76			CRESCENT BAKERY			70			0.76			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			113			76			CRESCENT BAKERY			70


			SAINTBRIDGE SURGERY			70%			77%									0.77									24			1_24			113			77			SAINTBRIDGE SURGERY			70			0.77			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			113			77			SAINTBRIDGE SURGERY			70


			ROYAL CRESCENT			70%			79%									0.79									25			1_25			122			79			ROYAL CRESCENT			70			0.79			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			122			79			ROYAL CRESCENT			70


			CCG			70%			-1000%									0.8									26			1_26			10085			80			CCG			70			-10			0.8			-0.05			0.8			-0.05																		1			26			1_26			10085			80			CCG			70


			PARK SURGERY(CV)			70%			80%									0.8									27			1_27			124			80			PARK SURGERY(CV)			70			0.8			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			124			80			PARK SURGERY(CV)			70


			LYDNEY PRACTICE			70%			80%									0.8									28			1_28			125			80			LYDNEY PRACTICE			70			0.8			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			125			80			LYDNEY PRACTICE			70


			BERKELEY PLACE SURGERY			70%			80%									0.8									29			1_29			124			80			BERKELEY PLACE SURGERY			70			0.8			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			124			80			BERKELEY PLACE SURGERY			70


			HOLTS HEALTH CENTRE			70%			81%									0.81									30			1_30			126			81			HOLTS HEALTH CENTRE			70			0.81			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			126			81			HOLTS HEALTH CENTRE			70


			ACORN PRACTICE			70%			81%									0.81									31			1_31			120			81			ACORN PRACTICE			70			0.81			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			120			81			ACORN PRACTICE			70


			LONDON MEDICAL PRACTICE			70%			82%									0.82									32			1_32			125			82			LONDON MEDICAL PRACTICE			70			0.82			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			125			82			LONDON MEDICAL PRACTICE			70


			DOCKHAM ROAD SURGERY			70%			82%									0.82									33			1_33			128			82			DOCKHAM ROAD SURGERY			70			0.82			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			128			82			DOCKHAM ROAD SURGERY			70


			THE CORINTHIAN SURGERY			70%			82%									0.82									34			1_34			137			82			THE CORINTHIAN SURGERY			70			0.82			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			137			82			THE CORINTHIAN SURGERY			70


			GLOUCESTER HEALTH ACCESS CENTRE			70%			82%									0.82									35			1_35			94			82			GLOUCESTER HEALTH ACCESS CENTRE			70			0.82			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			94			82			GLOUCESTER HEALTH ACCESS CENTRE			70


			UNDERWOOD SURGERY			70%			83%									0.83									36			1_36			123			83			UNDERWOOD SURGERY			70			0.83			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			123			83			UNDERWOOD SURGERY			70


			FOREST HEALTH CARE			70%			83%									0.83									37			1_37			124			83			FOREST HEALTH CARE			70			0.83			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			124			83			FOREST HEALTH CARE			70


			STOW SURGERY			70%			83%									0.83									38			1_38			149			83			STOW SURGERY			70			0.83			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			149			83			STOW SURGERY			70


			YORKLEY HEALTH CENTRE(WG)			70%			84%									0.84									39			1_39			133			84			YORKLEY HEALTH CENTRE(WG)			70			0.84			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			133			84			YORKLEY HEALTH CENTRE(WG)			70


			HIGH STREET MEDICAL CENTRE			70%			84%									0.84									40			1_40			130			84			HIGH STREET MEDICAL CENTRE			70			0.84			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			130			84			HIGH STREET MEDICAL CENTRE			70


			BRUNSTON PRACTICE			70%			84%									0.84									41			1_41			133			84			BRUNSTON PRACTICE			70			0.84			-0.05			-0.05			-0.05			-0.05																		1			41			1_41			133			84			BRUNSTON PRACTICE			70


			WALNUT TREE PRACTICE			70%			84%									0.84									42			1_42			115			84			WALNUT TREE PRACTICE			70			0.84			-0.05			-0.05			-0.05			-0.05																		1			42			1_42			115			84			WALNUT TREE PRACTICE			70


			ST.LUKE'S MEDICAL CENTRE			70%			84%									0.84									43			1_43			50			84			ST.LUKE'S MEDICAL CENTRE			70			0.84			-0.05			-0.05			-0.05			-0.05																		1			43			1_43			50			84			ST.LUKE'S MEDICAL CENTRE			70


			MITCHELDEAN SURGERY			70%			85%									0.85									44			1_44			133			85			MITCHELDEAN SURGERY			70			0.85			-0.05			-0.05			-0.05			-0.05																		1			44			1_44			133			85			MITCHELDEAN SURGERY			70


																																																																											2			1			2_1			122			85			KINGSHOLM SURGERY			70


																																																																											2			2			2_2			122			86			STAUNTON & CORSE SURGERY			70


																																																																											2			3			2_3			126			86			ST.PETER'S ROAD SURGERY			70


																																																																											2			4			2_4			124			86			ROMNEY HOUSE SURGERY			70


																																																																											2			5			2_5			116			86			ST.CATHERINE'S SURGERY			70


																																																																											2			6			2_6			133			87			WINCHCOMBE MEDICAL CENTRE			70


																																																																											2			7			2_7			170			87			MINCHINHAMPTON SURGERY			70


																																																																											2			8			2_8			127			87			CHURCHDOWN SURGERY			70


																																																																											2			9			2_9			126			87			WHITE HOUSE SURGERY			70


																																																																											2			10			2_10			129			88			LOCKING HILL SURGERY			70


																																																																											2			11			2_11			127			88			CHIPPING CAMPDEN SURGERY			70


																																																																											2			12			2_12			120			89			ST.GEORGE'S SURGERY			70


																																																																											2			13			2_13			113			89			PHOENIX SURGERY			70


																																																																											2			14			2_14			108			89			HEATHVILLE MEDICAL PRACTICE			70


																																																																											2			15			2_15			118			89			MARYBROOK MEDICAL CENTRE			70


																																																																											2			16			2_16			120			89			PRICES MILL SURGERY			70


																																																																											2			17			2_17			122			90			THE ROYAL WELL SURGERY			70


																																																																											2			18			2_18			117			90			LONGLEVENS SURGERY			70


																																																																											2			19			2_19			122			90			COLLEGE YARD & HIGHNAM			70


																																																																											2			20			2_20			129			90			QUEDGELEY MEDICAL CENTRE			70


																																																																											2			21			2_21			119			92			HOYLAND HOUSE			70


																																																																											2			22			2_22			127			92			COTSWOLD MEDICAL PRACTICE			70


																																																																											2			23			2_23			131			92			CAM & ULEY FAMILY PRACTICE			70


																																																																											2			24			2_24			117			92			SEVERNBANK SURGERY			70


																																																																											2			25			2_25			129			93			YORKLEIGH SURGERY(CT)			70


																																																																											2			26			2_26			125			93			STROUD VALLEYS FAMILY PRACTICE			70


																																																																											2			27			2_27			130			94			FRITHWOOD SURGERY			70


																																																																											2			28			2_28			129			94			CHIPPING SURGERY			70


																																																																											2			29			2_29			119			95			ROWCROFT MEDICAL CENTRE			70


																																																																											2			30			2_30			136			95			CULVERHAY SURGERY			70


																																																																											2			31			2_31			124			95			BLAKENEY SURGERY			70


																																																																											2			32			2_32			139			95			MANN COTTAGE SURGERY			70


																																																																											2			33			2_33			116			95			REGENT STREET SURGERY			70


																																																																											2			34			2_34			117			96			STROUD HC			70


																																																																											2			35			2_35			130			97			DRYBROOK SURGERY			70


																																																																											2			36			2_36			129			97			LECHLADE MEDICAL CENTRE			70


																																																																											2			37			2_37			126			98			RENDCOMB SURGERY			70


																																																																											2			38			2_38			135			98			FRAMPTON SURGERY			70


																																																																											2			39			2_39			123			98			STONEHOUSE HEALTH CLINIC			70


																																																																											2			40			2_40			9999998			9999998						70


																																																																											2			41			2_41			9999998			9999998						70


																																																																											2			42			2_42			9999998			9999998						70


																																																																											2			43			2_43			9999998			9999998						70


																																																																											2			44			2_44			9999998			9999998						70


																																																																											3			1			3_1			9999998			9999998						70


																																																																											3			2			3_2			9999998			9999998						70


																																																																											3			3			3_3			9999998			9999998						70


																																																																											3			4			3_4			9999998			9999998						70


																																																																											3			5			3_5			9999998			9999998						70


																																																																											3			6			3_6			9999998			9999998						70


																																																																											3			7			3_7			9999998			9999998						70


																																																																											3			8			3_8			9999998			9999998						70


																																																																											3			9			3_9			9999998			9999998						70


																																																																											3			10			3_10			9999998			9999998						70


																																																																											3			11			3_11			9999998			9999998						70


																																																																											3			12			3_12			9999998			9999998						70


																																																																											3			13			3_13			9999998			9999998						70


																																																																											3			14			3_14			9999998			9999998						70


																																																																											3			15			3_15			9999998			9999998						70


																																																																											3			16			3_16			9999998			9999998						70


																																																																											3			17			3_17			9999998			9999998						70


																																																																											3			18			3_18			9999998			9999998						70


																																																																											3			19			3_19			9999998			9999998						70


																																																																											3			20			3_20			9999998			9999998						70


																																																																											3			21			3_21			9999998			9999998						70


																																																																											3			22			3_22			9999998			9999998						70


																																																																											3			23			3_23			9999998			9999998						70


																																																																											3			24			3_24			9999998			9999998						70


																																																																											3			25			3_25			9999998			9999998						70


																																																																											3			26			3_26			9999998			9999998						70


																																																																											3			27			3_27			9999998			9999998						70


																																																																											3			28			3_28			9999998			9999998						70


																																																																											3			29			3_29			9999998			9999998						70


																																																																											3			30			3_30			9999998			9999998						70


																																																																											3			31			3_31			9999998			9999998						70


																																																																											3			32			3_32			9999998			9999998						70


																																																																											3			33			3_33			9999998			9999998						70


																																																																											3			34			3_34			9999998			9999998						70


																																																																											3			35			3_35			9999998			9999998						70


																																																																											3			36			3_36			9999998			9999998						70


																																																																											3			37			3_37			9999998			9999998						70


																																																																											3			38			3_38			...			...			...			...


																																																																											3			39			3_39			...			...			...			...


																																																																											3			40			3_40			...			...			...			...


																																																																											3			41			3_41			...			...			...			...


																																																																											3			42			3_42			...			...			...			...


																																																																											3			43			3_43			...			...			...			...


																																																																											3			44			3_44			...			...			...			...


																																																																											4			1			4_1			...			...			...			...


																																																																											4			2			4_2			...			...			...			...


																																																																											4			3			4_3			...			...			...			...


																																																																											4			4			4_4			...			...			...			...


																																																																											4			5			4_5			...			...			...			...


																																																																											4			6			4_6			...			...			...			...


																																																																											4			7			4_7			...			...			...			...


																																																																											4			8			4_8			...			...			...			...


																																																																											4			9			4_9			...			...			...			...


																																																																											4			10			4_10			...			...			...			...


																																																																											4			11			4_11			...			...			...			...


																																																																											4			12			4_12			...			...			...			...


																																																																											4			13			4_13			...			...			...			...


																																																																											4			14			4_14			...			...			...			...


																																																																											4			15			4_15			...			...			...			...


																																																																											4			16			4_16			...			...			...			...


																																																																											4			17			4_17			...			...			...			...


																																																																											4			18			4_18			...			...			...			...


																																																																											4			19			4_19			...			...			...			...


																																																																											4			20			4_20			...			...			...			...


																																																																											4			21			4_21			...			...			...			...


																																																																											4			22			4_22			...			...			...			...


																																																																											4			23			4_23			...			...			...			...


																																																																											4			24			4_24			...			...			...			...


																																																																											4			25			4_25			...			...			...			...


																																																																											4			26			4_26			...			...			...			...
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			129			10085			MIN PRACTICE			50			Base: All those completing a questionnaire: National (832,192); CCG (10,085); Practice bases range from 50 to 170
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			2			Target			Performance			Leave alone!!			Column1			Column2			Column3			Column4									COL1			COL2			COL3			COL4			Main			CCG			Area																								SLIDE			PRACTICE			COMB			COL1			COL2			COL3			COL4


			KINGSHOLM SURGERY			70%			85%									0.85									1			2_1			122			85			KINGSHOLM SURGERY			70			0.85			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			115			55			ROSEBANK HEALTH			70


			STAUNTON & CORSE SURGERY			70%			86%									0.86									2			2_2			122			86			STAUNTON & CORSE SURGERY			70			0.86			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			117			57			CHELTENHAM ROAD SURGERY			70


			ST.PETER'S ROAD SURGERY			70%			86%									0.86									3			2_3			126			86			ST.PETER'S ROAD SURGERY			70			0.86			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			112			57			PARTNERS IN HEALTH, PAVILION FAMILY DRS			70


			ROMNEY HOUSE SURGERY			70%			86%									0.86									4			2_4			124			86			ROMNEY HOUSE SURGERY			70			0.86			-0.05			-0.05			-0.05			-0.05																		1			4			1_4			117			60			HADWEN MEDICAL PRACT.			70


			ST.CATHERINE'S SURGERY			70%			86%									0.86									5			2_5			116			86			ST.CATHERINE'S SURGERY			70			0.86			-0.05			-0.05			-0.05			-0.05																		1			5			1_5			111			62			CHURCH STREET PRACTICE			70


			WINCHCOMBE MEDICAL CENTRE			70%			87%									0.87									6			2_6			133			87			WINCHCOMBE MEDICAL CENTRE			70			0.87			-0.05			-0.05			-0.05			-0.05																		1			6			1_6			121			63			THE PORTLAND PRACTICE			70


			MINCHINHAMPTON SURGERY			70%			87%									0.87									7			2_7			170			87			MINCHINHAMPTON SURGERY			70			0.87			-0.05			-0.05			-0.05			-0.05																		1			7			1_7			129			63			MYTHE MEDICAL PRACTICE			70


			CHURCHDOWN SURGERY			70%			87%									0.87									8			2_8			127			87			CHURCHDOWN SURGERY			70			0.87			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			126			64			SIXWAYS CLINIC			70


			WHITE HOUSE SURGERY			70%			87%									0.87									9			2_9			126			87			WHITE HOUSE SURGERY			70			0.87			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			135			67			OVERTON PARK SURGERY			70


			LOCKING HILL SURGERY			70%			88%									0.88									10			2_10			129			88			LOCKING HILL SURGERY			70			0.88			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			123			67			THE STOKE ROAD SURGERY,			70


			CHIPPING CAMPDEN SURGERY			70%			88%									0.88									11			2_11			127			88			CHIPPING CAMPDEN SURGERY			70			0.88			-0.05			-0.05			-0.05			-0.05																		1			11			1_11			129			69			BARTONGATE SURGERY			70


			ST.GEORGE'S SURGERY			70%			89%									0.89									12			2_12			120			89			ST.GEORGE'S SURGERY			70			0.89			-0.05			-0.05			-0.05			-0.05																		1			12			1_12			125			70			AVENUE SURGERY			70


			PHOENIX SURGERY			70%			89%									0.89									13			2_13			113			89			PHOENIX SURGERY			70			0.89			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			131			71			HUCCLECOTE SURGERY			70


			HEATHVILLE MEDICAL PRACTICE			70%			89%									0.89									14			2_14			108			89			HEATHVILLE MEDICAL PRACTICE			70			0.89			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			132			71			SEVEN POSTS SURGERY			70


			MARYBROOK MEDICAL CENTRE			70%			89%									0.89									15			2_15			118			89			MARYBROOK MEDICAL CENTRE			70			0.89			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			136			71			COLEFORD FAMILY DOCTORS			70


			PRICES MILL SURGERY			70%			89%									0.89									16			2_16			120			89			PRICES MILL SURGERY			70			0.89			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			58			73			THE SPRINGBANK SURGERY			70


			THE ROYAL WELL SURGERY			70%			90%									0.9									17			2_17			122			90			THE ROYAL WELL SURGERY			70			0.9			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			118			74			GLOUCESTER CITY HEALTH CENTRE			70


			LONGLEVENS SURGERY			70%			90%									0.9									18			2_18			117			90			LONGLEVENS SURGERY			70			0.9			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			129			74			HILARY COTTAGE SURGERY			70


			COLLEGE YARD & HIGHNAM			70%			90%									0.9									19			2_19			122			90			COLLEGE YARD & HIGHNAM			70			0.9			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			118			74			NEWNHAM SURGERY			70


			QUEDGELEY MEDICAL CENTRE			70%			90%									0.9									20			2_20			129			90			QUEDGELEY MEDICAL CENTRE			70			0.9			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			133			75			THE LECKHAMPTON SURGERY			70


			HOYLAND HOUSE			70%			92%									0.92									21			2_21			119			92			HOYLAND HOUSE			70			0.92			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			118			75			BROCKWORTH SURGERY			70


			COTSWOLD MEDICAL PRACTICE			70%			92%									0.92									22			2_22			127			92			COTSWOLD MEDICAL PRACTICE			70			0.92			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			115			76			BARNWOOD MEDICAL PRACTICE			70


			CAM & ULEY FAMILY PRACTICE			70%			92%									0.92									23			2_23			131			92			CAM & ULEY FAMILY PRACTICE			70			0.92			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			113			76			CRESCENT BAKERY			70


			SEVERNBANK SURGERY			70%			92%									0.92									24			2_24			117			92			SEVERNBANK SURGERY			70			0.92			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			113			77			SAINTBRIDGE SURGERY			70


			YORKLEIGH SURGERY(CT)			70%			93%									0.93									25			2_25			129			93			YORKLEIGH SURGERY(CT)			70			0.93			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			122			79			ROYAL CRESCENT			70


			STROUD VALLEYS FAMILY PRACTICE			70%			93%									0.93									26			2_26			125			93			STROUD VALLEYS FAMILY PRACTICE			70			0.93			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			10085			80			CCG			70


			FRITHWOOD SURGERY			70%			94%									0.94									27			2_27			130			94			FRITHWOOD SURGERY			70			0.94			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			124			80			PARK SURGERY(CV)			70


			CHIPPING SURGERY			70%			94%									0.94									28			2_28			129			94			CHIPPING SURGERY			70			0.94			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			125			80			LYDNEY PRACTICE			70


			ROWCROFT MEDICAL CENTRE			70%			95%									0.95									29			2_29			119			95			ROWCROFT MEDICAL CENTRE			70			0.95			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			124			80			BERKELEY PLACE SURGERY			70


			CULVERHAY SURGERY			70%			95%									0.95									30			2_30			136			95			CULVERHAY SURGERY			70			0.95			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			126			81			HOLTS HEALTH CENTRE			70


			BLAKENEY SURGERY			70%			95%									0.95									31			2_31			124			95			BLAKENEY SURGERY			70			0.95			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			120			81			ACORN PRACTICE			70


			MANN COTTAGE SURGERY			70%			95%									0.95									32			2_32			139			95			MANN COTTAGE SURGERY			70			0.95			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			125			82			LONDON MEDICAL PRACTICE			70


			REGENT STREET SURGERY			70%			95%									0.95									33			2_33			116			95			REGENT STREET SURGERY			70			0.95			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			128			82			DOCKHAM ROAD SURGERY			70


			STROUD HC			70%			96%									0.96									34			2_34			117			96			STROUD HC			70			0.96			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			137			82			THE CORINTHIAN SURGERY			70


			DRYBROOK SURGERY			70%			97%									0.97									35			2_35			130			97			DRYBROOK SURGERY			70			0.97			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			94			82			GLOUCESTER HEALTH ACCESS CENTRE			70


			LECHLADE MEDICAL CENTRE			70%			97%									0.97									36			2_36			129			97			LECHLADE MEDICAL CENTRE			70			0.97			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			123			83			UNDERWOOD SURGERY			70


			RENDCOMB SURGERY			70%			98%									0.98									37			2_37			126			98			RENDCOMB SURGERY			70			0.98			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			124			83			FOREST HEALTH CARE			70


			FRAMPTON SURGERY			70%			98%									0.98									38			2_38			135			98			FRAMPTON SURGERY			70			0.98			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			149			83			STOW SURGERY			70


			STONEHOUSE HEALTH CLINIC			70%			98%									0.98									39			2_39			123			98			STONEHOUSE HEALTH CLINIC			70			0.98			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			133			84			YORKLEY HEALTH CENTRE(WG)			70


						70%			-1000%									-0.05									40			2_40			9999998			9999998						70			-10			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			130			84			HIGH STREET MEDICAL CENTRE			70


						70%			-1000%									-0.05									41			2_41			9999998			9999998						70			-10			-0.05			-0.05			-0.05			-0.05																		1			41			1_41			133			84			BRUNSTON PRACTICE			70


						70%			-1000%									-0.05									42			2_42			9999998			9999998						70			-10			-0.05			-0.05			-0.05			-0.05																		1			42			1_42			115			84			WALNUT TREE PRACTICE			70


						70%			-1000%									-0.05									43			2_43			9999998			9999998						70			-10			-0.05			-0.05			-0.05			-0.05																		1			43			1_43			50			84			ST.LUKE'S MEDICAL CENTRE			70


						70%			-1000%									-0.05									44			2_44			9999998			9999998						70			-10			-0.05			-0.05			-0.05			-0.05																		1			44			1_44			133			85			MITCHELDEAN SURGERY			70


																																																																											2			1			2_1			122			85			KINGSHOLM SURGERY			70


																																																																											2			2			2_2			122			86			STAUNTON & CORSE SURGERY			70


																																																																											2			3			2_3			126			86			ST.PETER'S ROAD SURGERY			70


																																																																											2			4			2_4			124			86			ROMNEY HOUSE SURGERY			70


																																																																											2			5			2_5			116			86			ST.CATHERINE'S SURGERY			70


																																																																											2			6			2_6			133			87			WINCHCOMBE MEDICAL CENTRE			70


																																																																											2			7			2_7			170			87			MINCHINHAMPTON SURGERY			70


																																																																											2			8			2_8			127			87			CHURCHDOWN SURGERY			70


																																																																											2			9			2_9			126			87			WHITE HOUSE SURGERY			70


																																																																											2			10			2_10			129			88			LOCKING HILL SURGERY			70


																																																																											2			11			2_11			127			88			CHIPPING CAMPDEN SURGERY			70


																																																																											2			12			2_12			120			89			ST.GEORGE'S SURGERY			70


																																																																											2			13			2_13			113			89			PHOENIX SURGERY			70


																																																																											2			14			2_14			108			89			HEATHVILLE MEDICAL PRACTICE			70


																																																																											2			15			2_15			118			89			MARYBROOK MEDICAL CENTRE			70


																																																																											2			16			2_16			120			89			PRICES MILL SURGERY			70


																																																																											2			17			2_17			122			90			THE ROYAL WELL SURGERY			70


																																																																											2			18			2_18			117			90			LONGLEVENS SURGERY			70


																																																																											2			19			2_19			122			90			COLLEGE YARD & HIGHNAM			70


																																																																											2			20			2_20			129			90			QUEDGELEY MEDICAL CENTRE			70


																																																																											2			21			2_21			119			92			HOYLAND HOUSE			70


																																																																											2			22			2_22			127			92			COTSWOLD MEDICAL PRACTICE			70
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			1			Target			Performance			Leave alone!!			Column1			Column2			Column3			Column4									COL1			COL2			COL3			COL4			Main			CCG			Area																								SLIDE			PRACTICE			COMB			COL1			COL2			COL3			COL4


			THE SPRINGBANK SURGERY			87%			70%									0.7									1			1_1			58			70			THE SPRINGBANK SURGERY			87			0.7			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			58			70			THE SPRINGBANK SURGERY			87


			BARTONGATE SURGERY			87%			75%									0.75									2			1_2			129			75			BARTONGATE SURGERY			87			0.75			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			129			75			BARTONGATE SURGERY			87


			BROCKWORTH SURGERY			87%			79%									0.79									3			1_3			118			79			BROCKWORTH SURGERY			87			0.79			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			118			79			BROCKWORTH SURGERY			87


			NEWNHAM SURGERY			87%			79%									0.79									4			1_4			118			79			NEWNHAM SURGERY			87			0.79			-0.05			-0.05			-0.05			-0.05																		1			4			1_4			118			79			NEWNHAM SURGERY			87


			PARTNERS IN HEALTH, PAVILION FAMILY DRS			87%			80%									0.8									5			1_5			111			80			PARTNERS IN HEALTH, PAVILION FAMILY DRS			87			0.8			-0.05			-0.05			-0.05			-0.05																		1			5			1_5			111			80			PARTNERS IN HEALTH, PAVILION FAMILY DRS			87


			HUCCLECOTE SURGERY			87%			83%									0.83									6			1_6			132			83			HUCCLECOTE SURGERY			87			0.83			-0.05			-0.05			-0.05			-0.05																		1			6			1_6			132			83			HUCCLECOTE SURGERY			87


			SIXWAYS CLINIC			87%			84%									0.84									7			1_7			126			84			SIXWAYS CLINIC			87			0.84			-0.05			-0.05			-0.05			-0.05																		1			7			1_7			126			84			SIXWAYS CLINIC			87


			OVERTON PARK SURGERY			87%			84%									0.84									8			1_8			132			84			OVERTON PARK SURGERY			87			0.84			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			132			84			OVERTON PARK SURGERY			87


			HILARY COTTAGE SURGERY			87%			84%									0.84									9			1_9			129			84			HILARY COTTAGE SURGERY			87			0.84			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			129			84			HILARY COTTAGE SURGERY			87


			MYTHE MEDICAL PRACTICE			87%			84%									0.84									10			1_10			129			84			MYTHE MEDICAL PRACTICE			87			0.84			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			129			84			MYTHE MEDICAL PRACTICE			87


			PARK SURGERY(CV)			87%			85%									0.85									11			1_11			123			85			PARK SURGERY(CV)			87			0.85			-0.05			-0.05			-0.05			-0.05																		1			11			1_11			123			85			PARK SURGERY(CV)			87


			BERKELEY PLACE SURGERY			87%			85%									0.85									12			1_12			123			85			BERKELEY PLACE SURGERY			87			0.85			-0.05			-0.05			-0.05			-0.05																		1			12			1_12			123			85			BERKELEY PLACE SURGERY			87


			ROSEBANK HEALTH			87%			85%									0.85									13			1_13			115			85			ROSEBANK HEALTH			87			0.85			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			115			85			ROSEBANK HEALTH			87


			HADWEN MEDICAL PRACT.			87%			86%									0.86									14			1_14			117			86			HADWEN MEDICAL PRACT.			87			0.86			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			117			86			HADWEN MEDICAL PRACT.			87


			THE STOKE ROAD SURGERY,			87%			86%									0.86									15			1_15			124			86			THE STOKE ROAD SURGERY,			87			0.86			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			124			86			THE STOKE ROAD SURGERY,			87


			ROYAL CRESCENT			87%			86%									0.86									16			1_16			122			86			ROYAL CRESCENT			87			0.86			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			122			86			ROYAL CRESCENT			87


			CHELTENHAM ROAD SURGERY			87%			87%									0.87									17			1_17			117			87			CHELTENHAM ROAD SURGERY			87			0.87			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			117			87			CHELTENHAM ROAD SURGERY			87


			STAUNTON & CORSE SURGERY			87%			87%									0.87									18			1_18			122			87			STAUNTON & CORSE SURGERY			87			0.87			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			122			87			STAUNTON & CORSE SURGERY			87


			THE LECKHAMPTON SURGERY			87%			87%									0.87									19			1_19			133			87			THE LECKHAMPTON SURGERY			87			0.87			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			133			87			THE LECKHAMPTON SURGERY			87


			THE CORINTHIAN SURGERY			87%			87%									0.87									20			1_20			137			87			THE CORINTHIAN SURGERY			87			0.87			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			137			87			THE CORINTHIAN SURGERY			87


			BARNWOOD MEDICAL PRACTICE			87%			87%									0.87									21			1_21			114			87			BARNWOOD MEDICAL PRACTICE			87			0.87			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			114			87			BARNWOOD MEDICAL PRACTICE			87


			SAINTBRIDGE SURGERY			87%			88%									0.88									22			1_22			113			88			SAINTBRIDGE SURGERY			87			0.88			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			113			88			SAINTBRIDGE SURGERY			87


			CHURCH STREET PRACTICE			87%			88%									0.88									23			1_23			111			88			CHURCH STREET PRACTICE			87			0.88			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			111			88			CHURCH STREET PRACTICE			87


			FOREST HEALTH CARE			87%			88%									0.88									24			1_24			123			88			FOREST HEALTH CARE			87			0.88			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			123			88			FOREST HEALTH CARE			87


			HOLTS HEALTH CENTRE			87%			88%									0.88									25			1_25			126			88			HOLTS HEALTH CENTRE			87			0.88			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			126			88			HOLTS HEALTH CENTRE			87


			COTSWOLD MEDICAL PRACTICE			87%			88%									0.88									26			1_26			129			88			COTSWOLD MEDICAL PRACTICE			87			0.88			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			129			88			COTSWOLD MEDICAL PRACTICE			87


			ACORN PRACTICE			87%			88%									0.88									27			1_27			120			88			ACORN PRACTICE			87			0.88			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			120			88			ACORN PRACTICE			87


			MINCHINHAMPTON SURGERY			87%			89%									0.89									28			1_28			169			89			MINCHINHAMPTON SURGERY			87			0.89			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			169			89			MINCHINHAMPTON SURGERY			87


			ROMNEY HOUSE SURGERY			87%			89%									0.89									29			1_29			123			89			ROMNEY HOUSE SURGERY			87			0.89			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			123			89			ROMNEY HOUSE SURGERY			87


			BRUNSTON PRACTICE			87%			89%									0.89									30			1_30			132			89			BRUNSTON PRACTICE			87			0.89			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			132			89			BRUNSTON PRACTICE			87


			REGENT STREET SURGERY			87%			89%									0.89									31			1_31			115			89			REGENT STREET SURGERY			87			0.89			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			115			89			REGENT STREET SURGERY			87


			COLLEGE YARD & HIGHNAM			87%			89%									0.89									32			1_32			122			89			COLLEGE YARD & HIGHNAM			87			0.89			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			122			89			COLLEGE YARD & HIGHNAM			87


			CCG			87%			-1000%									0.9									33			1_33			10079			90			CCG			87			-10			0.9			-0.05			0.9			-0.05																		1			33			1_33			10079			90			CCG			87


			WINCHCOMBE MEDICAL CENTRE			87%			90%									0.9									34			1_34			133			90			WINCHCOMBE MEDICAL CENTRE			87			0.9			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			133			90			WINCHCOMBE MEDICAL CENTRE			87


			LYDNEY PRACTICE			87%			90%									0.9									35			1_35			126			90			LYDNEY PRACTICE			87			0.9			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			126			90			LYDNEY PRACTICE			87


			FRITHWOOD SURGERY			87%			90%									0.9									36			1_36			130			90			FRITHWOOD SURGERY			87			0.9			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			130			90			FRITHWOOD SURGERY			87


			THE PORTLAND PRACTICE			87%			90%									0.9									37			1_37			121			90			THE PORTLAND PRACTICE			87			0.9			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			121			90			THE PORTLAND PRACTICE			87


			LONDON MEDICAL PRACTICE			87%			90%									0.9									38			1_38			125			90			LONDON MEDICAL PRACTICE			87			0.9			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			125			90			LONDON MEDICAL PRACTICE			87


			WALNUT TREE PRACTICE			87%			90%									0.9									39			1_39			116			90			WALNUT TREE PRACTICE			87			0.9			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			116			90			WALNUT TREE PRACTICE			87


			CRESCENT BAKERY			87%			90%									0.9									40			1_40			113			90			CRESCENT BAKERY			87			0.9			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			113			90			CRESCENT BAKERY			87
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			Ipsos Calculation Worksheet: E3


			Format: None


			129			10079			MIN PRACTICE			50			Base: All those completing a questionnaire: National (831,620); CCG (10,079); Practice bases range from 50 to 169


			117			9706			MAX PRACTICE			169


			124			10116			BASE 2016			10,079


			133			831620			BASE 2015			9,706


			169						BASE 2013			10,116


			122						NATIONAL BASE			831,620
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online 			34			31						34			31


			Ordering repeat prescriptions 
online			42			31						42			31


			Accessing my medical records 
online			5			5						5			5


			None of these 			6			9						6			9


			Don't know 			45			50						45			50
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			Column1			High			Low			Close


						70			6			0						70			6						161			45			42			6			7			43			MINCHINHAMPTON SURGERY


						65			7			0			No need to add any figures to "Close"			65			7						142			35			48			8			6			41			STOW SURGERY


						25			1			0						25			1						136			39			34			4			7			52			COLEFORD FAMILY DOCTORS


						26			1			0						26			1						135			22			42			2			6			51			THE CORINTHIAN SURGERY


						77			21			0						77			21						134			36			48			5			6			44			MANN COTTAGE SURGERY


																											132			45			42			10			4			46			MITCHELDEAN SURGERY


																											132			33			19			3			1			61			FRAMPTON SURGERY


						To resize chart data range, drag lower right corner of range.																					131			36			44			4			7			44			WINCHCOMBE MEDICAL CENTRE


																											131			41			46			3			2			44			SEVEN POSTS SURGERY


																											131			49			52			7			3			33			THE LECKHAMPTON SURGERY


																											130			14			31			1			12			54			HUCCLECOTE SURGERY


																											130			36			48			3			2			40			CULVERHAY SURGERY


																											130			70			62			1			1			24			OVERTON PARK SURGERY


																											129			33			32			3			5			56			YORKLEY HEALTH CENTRE(WG)


																											129			51			55			7			5			32			CHIPPING SURGERY


																											129			26			41			9			3			56			CAM & ULEY FAMILY PRACTICE


																											128			40			46			5			4			44			DRYBROOK SURGERY


																											128			46			56			10			3			36			MYTHE MEDICAL PRACTICE


																											127			15			19			4			18			57			BARTONGATE SURGERY


																											127			13			43			3			4			52			LECHLADE MEDICAL CENTRE


																											127			10			30			4			4			62			HIGH STREET MEDICAL CENTRE


																											127			26			33			2			10			55			BRUNSTON PRACTICE


																											127			14			42			3			5			52			QUEDGELEY MEDICAL CENTRE


																											126			24			33			3			5			57			FRITHWOOD SURGERY


																											126			27			30			5			9			57			DOCKHAM ROAD SURGERY


																											126			49			58			2			4			34			CHURCHDOWN SURGERY


																											126			48			47			6			3			39			HILARY COTTAGE SURGERY


																											125			51			65			25			5			28			YORKLEIGH SURGERY(CT)


																											124			33			34			7			12			48			AVENUE SURGERY


																											124			17			44			12			3			50			LOCKING HILL SURGERY


																											123			41			35			3			5			48			SIXWAYS CLINIC


																											123			24			31			5			6			59			ST.PETER'S ROAD SURGERY


																											123			28			45			5			9			43			CHIPPING CAMPDEN SURGERY


																											123			55			61			6			3			28			THE STOKE ROAD SURGERY,


																											123			10			12			2			8			77			WHITE HOUSE SURGERY


																											123			20			27			2			6			61			STROUD VALLEYS FAMILY PRACTICE


																											122			19			28			1			9			59			LYDNEY PRACTICE


																											122			38			41			6			4			46			COTSWOLD MEDICAL PRACTICE


																											121			22			52			10			9			39			STAUNTON & CORSE SURGERY


																											121			55			55			1			8			22			ST.GEORGE'S SURGERY


																											121			21			27			3			7			62			BERKELEY PLACE SURGERY


																											121			24			32			2			6			56			HOLTS HEALTH CENTRE


																											121			16			21			9			12			62			KINGSHOLM SURGERY


																											120			42			51			6			8			34			UNDERWOOD SURGERY


																											120			50			58			9			6			26			PARK SURGERY(CV)


																											120			36			28			4			6			53			ROMNEY HOUSE SURGERY


																											120			48			49			6			5			34			ROYAL CRESCENT


																											120			51			60			10			4			31			RENDCOMB SURGERY


																											119			37			55			6			4			39			LONDON MEDICAL PRACTICE


																											119			41			50			10			8			37			COLLEGE YARD & HIGHNAM


																											119			9			12			3			11			76			STONEHOUSE HEALTH CLINIC


																											118			25			22			2			8			61			FOREST HEALTH CARE


																											118			18			46			1			5			45			BLAKENEY SURGERY


																											118			15			35			2			7			55			THE PORTLAND PRACTICE


																											118			31			35			6			3			59			LONGLEVENS SURGERY


																											117			17			60			3			4			35			ROWCROFT MEDICAL CENTRE


																											117			15			56			3			3			40			HOYLAND HOUSE


																											117			10			35			4			9			55			THE ROYAL WELL SURGERY


																											117			6			7			1			26			63			ACORN PRACTICE


																											117			14			34			2			8			54			BROCKWORTH SURGERY


																											116			33			37			3			2			55			STROUD HC


																											115			20			47			1			5			46			CHELTENHAM ROAD SURGERY


																											115			54			54			4			5			35			HADWEN MEDICAL PRACT.


																											115			38			41			7			10			46			SEVERNBANK SURGERY


																											114			8			42			1			8			49			BARNWOOD MEDICAL PRACTICE


																											114			60			34			4			5			32			PRICES MILL SURGERY


																											113			28			25			4			10			54			MARYBROOK MEDICAL CENTRE


																											113			19			44			4			15			36			ST.CATHERINE'S SURGERY


																											113			12			42			2			3			51			NEWNHAM SURGERY


																											112			30			20			4			5			61			WALNUT TREE PRACTICE


																											112			32			51			5			4			38			CRESCENT BAKERY


																											111			60			44			8			6			30			CHURCH STREET PRACTICE


																											111			65			56			2			4			21			ROSEBANK HEALTH


																											111			15			46			9			13			39			GLOUCESTER CITY HEALTH CENTRE


																											110			10			24			3			12			60			SAINTBRIDGE SURGERY


																											110			11			18			3			8			71			REGENT STREET SURGERY


																											107			35			43			3			6			51			HEATHVILLE MEDICAL PRACTICE


																											107			24			27			9			9			53			PARTNERS IN HEALTH, PAVILION FAMILY DRS


																											106			28			33			6			4			58			PHOENIX SURGERY


																											90			22			17			9			19			55			GLOUCESTER HEALTH ACCESS CENTRE
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			Ipsos Calculation Worksheet: K3


			Format: None


			161			45			42			6			7			43			MINCHINHAMPTON SURGERY			9830			MIN PRACTICE			45			Base: All those completing a questionnaire: National (808,746); CCG (9,830); Practice bases range from 45 to 161


			142			35			48			8			6			41			STOW SURGERY			<MISSING>			MAX PRACTICE			161


			136			39			34			4			7			52			COLEFORD FAMILY DOCTORS			808746			BASE 2016			9,830


			135			22			42			2			6			51			THE CORINTHIAN SURGERY						REGION CCG			<MISSING>


			134			36			48			5			6			44			MANN COTTAGE SURGERY						NATIONAL BASE			808,746


			132			45			42			10			4			46			MITCHELDEAN SURGERY


			132			33			19			3			1			61			FRAMPTON SURGERY


			131			36			44			4			7			44			WINCHCOMBE MEDICAL CENTRE


			131			41			46			3			2			44			SEVEN POSTS SURGERY


			131			49			52			7			3			33			THE LECKHAMPTON SURGERY


			130			14			31			1			12			54			HUCCLECOTE SURGERY


			130			36			48			3			2			40			CULVERHAY SURGERY


			130			70			62			1			1			24			OVERTON PARK SURGERY


			129			33			32			3			5			56			YORKLEY HEALTH CENTRE(WG)


			129			51			55			7			5			32			CHIPPING SURGERY


			129			26			41			9			3			56			CAM & ULEY FAMILY PRACTICE


			128			40			46			5			4			44			DRYBROOK SURGERY


			128			46			56			10			3			36			MYTHE MEDICAL PRACTICE


			127			15			19			4			18			57			BARTONGATE SURGERY


			127			13			43			3			4			52			LECHLADE MEDICAL CENTRE


			127			10			30			4			4			62			HIGH STREET MEDICAL CENTRE


			127			26			33			2			10			55			BRUNSTON PRACTICE


			127			14			42			3			5			52			QUEDGELEY MEDICAL CENTRE


			126			24			33			3			5			57			FRITHWOOD SURGERY


			126			27			30			5			9			57			DOCKHAM ROAD SURGERY


			126			49			58			2			4			34			CHURCHDOWN SURGERY


			126			48			47			6			3			39			HILARY COTTAGE SURGERY


			125			51			65			25			5			28			YORKLEIGH SURGERY(CT)


			124			33			34			7			12			48			AVENUE SURGERY


			124			17			44			12			3			50			LOCKING HILL SURGERY


			123			41			35			3			5			48			SIXWAYS CLINIC


			123			24			31			5			6			59			ST.PETER'S ROAD SURGERY


			123			28			45			5			9			43			CHIPPING CAMPDEN SURGERY


			123			55			61			6			3			28			THE STOKE ROAD SURGERY,


			123			10			12			2			8			77			WHITE HOUSE SURGERY


			123			20			27			2			6			61			STROUD VALLEYS FAMILY PRACTICE


			122			19			28			1			9			59			LYDNEY PRACTICE


			122			38			41			6			4			46			COTSWOLD MEDICAL PRACTICE


			121			22			52			10			9			39			STAUNTON & CORSE SURGERY


			121			55			55			1			8			22			ST.GEORGE'S SURGERY


			121			21			27			3			7			62			BERKELEY PLACE SURGERY


			121			24			32			2			6			56			HOLTS HEALTH CENTRE


			121			16			21			9			12			62			KINGSHOLM SURGERY


			120			42			51			6			8			34			UNDERWOOD SURGERY


			120			50			58			9			6			26			PARK SURGERY(CV)


			120			36			28			4			6			53			ROMNEY HOUSE SURGERY


			120			48			49			6			5			34			ROYAL CRESCENT


			120			51			60			10			4			31			RENDCOMB SURGERY


			119			37			55			6			4			39			LONDON MEDICAL PRACTICE


			119			41			50			10			8			37			COLLEGE YARD & HIGHNAM


			119			9			12			3			11			76			STONEHOUSE HEALTH CLINIC


			118			25			22			2			8			61			FOREST HEALTH CARE


			118			18			46			1			5			45			BLAKENEY SURGERY


			118			15			35			2			7			55			THE PORTLAND PRACTICE


			118			31			35			6			3			59			LONGLEVENS SURGERY


			117			17			60			3			4			35			ROWCROFT MEDICAL CENTRE


			117			15			56			3			3			40			HOYLAND HOUSE


			117			10			35			4			9			55			THE ROYAL WELL SURGERY


			117			6			7			1			26			63			ACORN PRACTICE


			117			14			34			2			8			54			BROCKWORTH SURGERY


			116			33			37			3			2			55			STROUD HC


			115			20			47			1			5			46			CHELTENHAM ROAD SURGERY


			115			54			54			4			5			35			HADWEN MEDICAL PRACT.


			115			38			41			7			10			46			SEVERNBANK SURGERY


			114			8			42			1			8			49			BARNWOOD MEDICAL PRACTICE


			114			60			34			4			5			32			PRICES MILL SURGERY


			113			28			25			4			10			54			MARYBROOK MEDICAL CENTRE


			113			19			44			4			15			36			ST.CATHERINE'S SURGERY


			113			12			42			2			3			51			NEWNHAM SURGERY


			112			30			20			4			5			61			WALNUT TREE PRACTICE


			112			32			51			5			4			38			CRESCENT BAKERY


			111			60			44			8			6			30			CHURCH STREET PRACTICE


			111			65			56			2			4			21			ROSEBANK HEALTH


			111			15			46			9			13			39			GLOUCESTER CITY HEALTH CENTRE


			110			10			24			3			12			60			SAINTBRIDGE SURGERY


			110			11			18			3			8			71			REGENT STREET SURGERY


			107			35			43			3			6			51			HEATHVILLE MEDICAL PRACTICE


			107			24			27			9			9			53			PARTNERS IN HEALTH, PAVILION FAMILY DRS
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Chart Rules


			IPSOS CHART RULES


			Type:


			Range to evaluate:


			Condition1:


			Operator (and/or):


			Condition2:


			Operation:


			------------ Low Base Rules ------------


			Row Indicator:


			Append text:


			Append object:


			Condition1:


			Operator (and/or):


			Condition2:


			Toggle footnote: (true/false):


			Footnote name:


			--------------- Color Rules ---------------


			Component1:


			Condition1:


			Operator (and/or):


			Component2:


			Condition2:


			Border color:


			Interior color:


			Font color:


			Target:








Table Rules


			IPSOS TABLE RULES			D_322cd21399e92cdf


Spyros Gakopoulos: Notes:			D_89dd6777a1792cdf


Spyros Gakopoulos: Notes:


			Range to evaluate:			R1-1,C1-1			R1-1,C1-1


			Range to format:			R0-0,C0-0			R0-0,C0-0


			Condition1:


			Operator (and/or):


			Condition2:


			Preface:			Nothing*			Nothing*


			Append:			%			%


			Replace what:			Nothing*			Nothing*


			Replace with:			Nothing*			Nothing*


			Font family:			hold			hold


			Font size:			hold			hold


			Font color:			hold			hold


			Cell color:			hold			hold


			Bold (true/false):			FALSE			FALSE


			Italic (true/false):			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE


			Separator:			FALSE			FALSE


			Dollar Sign (true/false):			FALSE			FALSE


			Percent (true/false):			FALSE			FALSE








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):
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			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:
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			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):
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			Key Text:
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			Remove Unaligned Object (true/false):
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SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):
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			---------- Custom Type 1 ----------
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			1			Target			Performance			Leave alone!!			Column1			Column2			Column3			Column4									COL1			COL2			COL3			COL4			Main			CCG			Area																								SLIDE			PRACTICE			COMB			COL1			COL2			COL3			COL4


			BARTONGATE SURGERY			85%			75%									0.75									1			1_1			114			75			BARTONGATE SURGERY			85			0.75			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			114			75			BARTONGATE SURGERY			85


			THE SPRINGBANK SURGERY			85%			76%									0.76									2			1_2			56			76			THE SPRINGBANK SURGERY			85			0.76			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			56			76			THE SPRINGBANK SURGERY			85


			HADWEN MEDICAL PRACT.			85%			79%									0.79									3			1_3			113			79			HADWEN MEDICAL PRACT.			85			0.79			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			113			79			HADWEN MEDICAL PRACT.			85


			HOLTS HEALTH CENTRE			85%			79%									0.79									4			1_4			120			79			HOLTS HEALTH CENTRE			85			0.79			-0.05			-0.05			-0.05			-0.05																		1			4			1_4			120			79			HOLTS HEALTH CENTRE			85


			PARTNERS IN HEALTH, PAVILION FAMILY DRS			85%			80%									0.8									5			1_5			106			80			PARTNERS IN HEALTH, PAVILION FAMILY DRS			85			0.8			-0.05			-0.05			-0.05			-0.05																		1			5			1_5			106			80			PARTNERS IN HEALTH, PAVILION FAMILY DRS			85


			LONDON MEDICAL PRACTICE			85%			81%									0.81									6			1_6			122			81			LONDON MEDICAL PRACTICE			85			0.81			-0.05			-0.05			-0.05			-0.05																		1			6			1_6			122			81			LONDON MEDICAL PRACTICE			85


			ROSEBANK HEALTH			85%			81%									0.81									7			1_7			112			81			ROSEBANK HEALTH			85			0.81			-0.05			-0.05			-0.05			-0.05																		1			7			1_7			112			81			ROSEBANK HEALTH			85


			HUCCLECOTE SURGERY			85%			83%									0.83									8			1_8			125			83			HUCCLECOTE SURGERY			85			0.83			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			125			83			HUCCLECOTE SURGERY			85


			BERKELEY PLACE SURGERY			85%			83%									0.83									9			1_9			120			83			BERKELEY PLACE SURGERY			85			0.83			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			120			83			BERKELEY PLACE SURGERY			85


			OVERTON PARK SURGERY			85%			83%									0.83									10			1_10			127			83			OVERTON PARK SURGERY			85			0.83			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			127			83			OVERTON PARK SURGERY			85


			BROCKWORTH SURGERY			85%			83%									0.83									11			1_11			114			83			BROCKWORTH SURGERY			85			0.83			-0.05			-0.05			-0.05			-0.05																		1			11			1_11			114			83			BROCKWORTH SURGERY			85


			GLOUCESTER HEALTH ACCESS CENTRE			85%			83%									0.83									12			1_12			94			83			GLOUCESTER HEALTH ACCESS CENTRE			85			0.83			-0.05			-0.05			-0.05			-0.05																		1			12			1_12			94			83			GLOUCESTER HEALTH ACCESS CENTRE			85


			FOREST HEALTH CARE			85%			84%									0.84									13			1_13			117			84			FOREST HEALTH CARE			85			0.84			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			117			84			FOREST HEALTH CARE			85


			THE CORINTHIAN SURGERY			85%			84%									0.84									14			1_14			128			84			THE CORINTHIAN SURGERY			85			0.84			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			128			84			THE CORINTHIAN SURGERY			85


			SIXWAYS CLINIC			85%			85%									0.85									15			1_15			116			85			SIXWAYS CLINIC			85			0.85			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			116			85			SIXWAYS CLINIC			85


			ROMNEY HOUSE SURGERY			85%			85%									0.85									16			1_16			120			85			ROMNEY HOUSE SURGERY			85			0.85			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			120			85			ROMNEY HOUSE SURGERY			85


			THE PORTLAND PRACTICE			85%			85%									0.85									17			1_17			116			85			THE PORTLAND PRACTICE			85			0.85			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			116			85			THE PORTLAND PRACTICE			85


			COTSWOLD MEDICAL PRACTICE			85%			85%									0.85									18			1_18			122			85			COTSWOLD MEDICAL PRACTICE			85			0.85			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			122			85			COTSWOLD MEDICAL PRACTICE			85


			BARNWOOD MEDICAL PRACTICE			85%			85%									0.85									19			1_19			111			85			BARNWOOD MEDICAL PRACTICE			85			0.85			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			111			85			BARNWOOD MEDICAL PRACTICE			85


			COLLEGE YARD & HIGHNAM			85%			85%									0.85									20			1_20			115			85			COLLEGE YARD & HIGHNAM			85			0.85			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			115			85			COLLEGE YARD & HIGHNAM			85


			WINCHCOMBE MEDICAL CENTRE			85%			86%									0.86									21			1_21			125			86			WINCHCOMBE MEDICAL CENTRE			85			0.86			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			125			86			WINCHCOMBE MEDICAL CENTRE			85


			AVENUE SURGERY			85%			86%									0.86									22			1_22			123			86			AVENUE SURGERY			85			0.86			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			123			86			AVENUE SURGERY			85


			HILARY COTTAGE SURGERY			85%			86%									0.86									23			1_23			127			86			HILARY COTTAGE SURGERY			85			0.86			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			127			86			HILARY COTTAGE SURGERY			85


			ROYAL CRESCENT			85%			86%									0.86									24			1_24			118			86			ROYAL CRESCENT			85			0.86			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			118			86			ROYAL CRESCENT			85


			HIGH STREET MEDICAL CENTRE			85%			86%									0.86									25			1_25			126			86			HIGH STREET MEDICAL CENTRE			85			0.86			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			126			86			HIGH STREET MEDICAL CENTRE			85


			CHURCH STREET PRACTICE			85%			87%									0.87									26			1_26			102			87			CHURCH STREET PRACTICE			85			0.87			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			102			87			CHURCH STREET PRACTICE			85


			HEATHVILLE MEDICAL PRACTICE			85%			87%									0.87									27			1_27			105			87			HEATHVILLE MEDICAL PRACTICE			85			0.87			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			105			87			HEATHVILLE MEDICAL PRACTICE			85


			COLEFORD FAMILY DOCTORS			85%			87%									0.87									28			1_28			126			87			COLEFORD FAMILY DOCTORS			85			0.87			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			126			87			COLEFORD FAMILY DOCTORS			85


			NEWNHAM SURGERY			85%			87%									0.87									29			1_29			110			87			NEWNHAM SURGERY			85			0.87			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			110			87			NEWNHAM SURGERY			85


			CHELTENHAM ROAD SURGERY			85%			88%									0.88									30			1_30			111			88			CHELTENHAM ROAD SURGERY			85			0.88			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			111			88			CHELTENHAM ROAD SURGERY			85


			PHOENIX SURGERY			85%			88%									0.88									31			1_31			108			88			PHOENIX SURGERY			85			0.88			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			108			88			PHOENIX SURGERY			85


			SAINTBRIDGE SURGERY			85%			88%									0.88									32			1_32			106			88			SAINTBRIDGE SURGERY			85			0.88			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			106			88			SAINTBRIDGE SURGERY			85


			YORKLEY HEALTH CENTRE(WG)			85%			88%									0.88									33			1_33			128			88			YORKLEY HEALTH CENTRE(WG)			85			0.88			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			128			88			YORKLEY HEALTH CENTRE(WG)			85


			DOCKHAM ROAD SURGERY			85%			88%									0.88									34			1_34			121			88			DOCKHAM ROAD SURGERY			85			0.88			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			121			88			DOCKHAM ROAD SURGERY			85


			THE STOKE ROAD SURGERY,			85%			88%									0.88									35			1_35			121			88			THE STOKE ROAD SURGERY,			85			0.88			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			121			88			THE STOKE ROAD SURGERY,			85


			BRUNSTON PRACTICE			85%			88%									0.88									36			1_36			129			88			BRUNSTON PRACTICE			85			0.88			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			129			88			BRUNSTON PRACTICE			85


			REGENT STREET SURGERY			85%			88%									0.88									37			1_37			113			88			REGENT STREET SURGERY			85			0.88			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			113			88			REGENT STREET SURGERY			85


			CRESCENT BAKERY			85%			88%									0.88									38			1_38			109			88			CRESCENT BAKERY			85			0.88			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			109			88			CRESCENT BAKERY			85


			CCG			85%			-1000%									0.89									39			1_39			9658			89			CCG			85			-10			0.89			-0.05			0.89			-0.05																		1			39			1_39			9658			89			CCG			85


			SEVEN POSTS SURGERY			85%			89%									0.89									40			1_40			130			89			SEVEN POSTS SURGERY			85			0.89			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			130			89			SEVEN POSTS SURGERY			85


			MARYBROOK MEDICAL CENTRE			85%			89%									0.89									41			1_41			111			89			MARYBROOK MEDICAL CENTRE			85			0.89			-0.05			-0.05			-0.05			-0.05																		1			41			1_41			111			89			MARYBROOK MEDICAL CENTRE			85
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			FRITHWOOD SURGERY			85%			93%									0.93									14			2_14			123			93			FRITHWOOD SURGERY			85			0.93			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			128			84			THE CORINTHIAN SURGERY			85


			YORKLEIGH SURGERY(CT)			85%			93%									0.93									15			2_15			125			93			YORKLEIGH SURGERY(CT)			85			0.93			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			116			85			SIXWAYS CLINIC			85


			THE LECKHAMPTON SURGERY			85%			93%									0.93									16			2_16			123			93			THE LECKHAMPTON SURGERY			85			0.93			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			120			85			ROMNEY HOUSE SURGERY			85


			CHIPPING CAMPDEN SURGERY			85%			93%									0.93									17			2_17			125			93			CHIPPING CAMPDEN SURGERY			85			0.93			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			116			85			THE PORTLAND PRACTICE			85


			THE ROYAL WELL SURGERY			85%			93%									0.93									18			2_18			117			93			THE ROYAL WELL SURGERY			85			0.93			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			122			85			COTSWOLD MEDICAL PRACTICE			85


			QUEDGELEY MEDICAL CENTRE			85%			93%									0.93									19			2_19			122			93			QUEDGELEY MEDICAL CENTRE			85			0.93			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			111			85			BARNWOOD MEDICAL PRACTICE			85


			PARK SURGERY(CV)			85%			94%									0.94									20			2_20			121			94			PARK SURGERY(CV)			85			0.94			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			115			85			COLLEGE YARD & HIGHNAM			85


			CULVERHAY SURGERY			85%			94%									0.94									21			2_21			130			94			CULVERHAY SURGERY			85			0.94			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			125			86			WINCHCOMBE MEDICAL CENTRE			85


			BLAKENEY SURGERY			85%			94%									0.94									22			2_22			116			94			BLAKENEY SURGERY			85			0.94			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			123			86			AVENUE SURGERY			85


			STOW SURGERY			85%			94%									0.94									23			2_23			141			94			STOW SURGERY			85			0.94			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			127			86			HILARY COTTAGE SURGERY			85


			PRICES MILL SURGERY			85%			94%									0.94									24			2_24			116			94			PRICES MILL SURGERY			85			0.94			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			118			86			ROYAL CRESCENT			85


			WALNUT TREE PRACTICE			85%			94%									0.94									25			2_25			109			94			WALNUT TREE PRACTICE			85			0.94			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			126			86			HIGH STREET MEDICAL CENTRE			85


			STROUD VALLEYS FAMILY PRACTICE			85%			94%									0.94									26			2_26			119			94			STROUD VALLEYS FAMILY PRACTICE			85			0.94			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			102			87			CHURCH STREET PRACTICE			85


			ROWCROFT MEDICAL CENTRE			85%			95%									0.95									27			2_27			116			95			ROWCROFT MEDICAL CENTRE			85			0.95			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			105			87			HEATHVILLE MEDICAL PRACTICE			85


			LOCKING HILL SURGERY			85%			95%									0.95									28			2_28			127			95			LOCKING HILL SURGERY			85			0.95			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			126			87			COLEFORD FAMILY DOCTORS			85


			LONGLEVENS SURGERY			85%			95%									0.95									29			2_29			116			95			LONGLEVENS SURGERY			85			0.95			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			110			87			NEWNHAM SURGERY			85


			MINCHINHAMPTON SURGERY			85%			96%									0.96									30			2_30			162			96			MINCHINHAMPTON SURGERY			85			0.96			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			111			88			CHELTENHAM ROAD SURGERY			85


			STROUD HC			85%			96%									0.96									31			2_31			111			96			STROUD HC			85			0.96			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			108			88			PHOENIX SURGERY			85


			CHURCHDOWN SURGERY			85%			96%									0.96									32			2_32			124			96			CHURCHDOWN SURGERY			85			0.96			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			106			88			SAINTBRIDGE SURGERY			85


			CHIPPING SURGERY			85%			96%									0.96									33			2_33			121			96			CHIPPING SURGERY			85			0.96			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			128			88			YORKLEY HEALTH CENTRE(WG)			85


			RENDCOMB SURGERY			85%			96%									0.96									34			2_34			121			96			RENDCOMB SURGERY			85			0.96			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			121			88			DOCKHAM ROAD SURGERY			85


			MANN COTTAGE SURGERY			85%			96%									0.96									35			2_35			136			96			MANN COTTAGE SURGERY			85			0.96			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			121			88			THE STOKE ROAD SURGERY,			85


			CAM & ULEY FAMILY PRACTICE			85%			97%									0.97									36			2_36			127			97			CAM & ULEY FAMILY PRACTICE			85			0.97			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			129			88			BRUNSTON PRACTICE			85


			FRAMPTON SURGERY			85%			98%									0.98									37			2_37			128			98			FRAMPTON SURGERY			85			0.98			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			113			88			REGENT STREET SURGERY			85


			STONEHOUSE HEALTH CLINIC			85%			98%									0.98									38			2_38			114			98			STONEHOUSE HEALTH CLINIC			85			0.98			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			109			88			CRESCENT BAKERY			85


			LECHLADE MEDICAL CENTRE			85%			100%									1									39			2_39			121			100			LECHLADE MEDICAL CENTRE			85			1			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			9658			89			CCG			85


						85%			-1000%									-0.05									40			2_40			9999998			9999998						85			-10			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			130			89			SEVEN POSTS SURGERY			85


						85%			-1000%									-0.05									41			2_41			9999998			9999998						85			-10			-0.05			-0.05			-0.05			-0.05																		1			41			1_41			111			89			MARYBROOK MEDICAL CENTRE			85


						85%			-1000%									-0.05									42			2_42			9999998			9999998						85			-10			-0.05			-0.05			-0.05			-0.05																		1			42			1_42			129			89			MITCHELDEAN SURGERY			85


						85%			-1000%									-0.05									43			2_43			9999998			9999998						85			-10			-0.05			-0.05			-0.05			-0.05																		1			43			1_43			123			89			MYTHE MEDICAL PRACTICE			85


						85%			-1000%									-0.05									44			2_44			9999998			9999998						85			-10			-0.05			-0.05			-0.05			-0.05																		1			44			1_44			116			89			ST.CATHERINE'S SURGERY			85


																																																																											2			1			2_1			109			89			SEVERNBANK SURGERY			85


																																																																											2			2			2_2			120			90			STAUNTON & CORSE SURGERY			85


																																																																											2			3			2_3			127			90			DRYBROOK SURGERY			85


																																																																											2			4			2_4			112			90			HOYLAND HOUSE			85


																																																																											2			5			2_5			121			90			WHITE HOUSE SURGERY			85


																																																																											2			6			2_6			117			90			KINGSHOLM SURGERY			85


																																																																											2			7			2_7			119			91			UNDERWOOD SURGERY			85


																																																																											2			8			2_8			117			91			ST.GEORGE'S SURGERY			85


																																																																											2			9			2_9			120			91			LYDNEY PRACTICE			85


																																																																											2			10			2_10			119			91			ST.PETER'S ROAD SURGERY			85


																																																																											2			11			2_11			111			91			GLOUCESTER CITY HEALTH CENTRE			85


																																																																											2			12			2_12			119			91			ACORN PRACTICE			85


																																																																											2			13			2_13			47			92			ST.LUKE'S MEDICAL CENTRE			85


																																																																											2			14			2_14			123			93			FRITHWOOD SURGERY			85


																																																																											2			15			2_15			125			93			YORKLEIGH SURGERY(CT)			85


																																																																											2			16			2_16			123			93			THE LECKHAMPTON SURGERY			85


																																																																											2			17			2_17			125			93			CHIPPING CAMPDEN SURGERY			85


																																																																											2			18			2_18			117			93			THE ROYAL WELL SURGERY			85


																																																																											2			19			2_19			122			93			QUEDGELEY MEDICAL CENTRE			85


																																																																											2			20			2_20			121			94			PARK SURGERY(CV)			85


																																																																											2			21			2_21			130			94			CULVERHAY SURGERY			85


																																																																											2			22			2_22			116			94			BLAKENEY SURGERY			85


																																																																											2			23			2_23			141			94			STOW SURGERY			85


																																																																											2			24			2_24			116			94			PRICES MILL SURGERY			85


																																																																											2			25			2_25			109			94			WALNUT TREE PRACTICE			85


																																																																											2			26			2_26			119			94			STROUD VALLEYS FAMILY PRACTICE			85


																																																																											2			27			2_27			116			95			ROWCROFT MEDICAL CENTRE			85


																																																																											2			28			2_28			127			95			LOCKING HILL SURGERY			85


																																																																											2			29			2_29			116			95			LONGLEVENS SURGERY			85


																																																																											2			30			2_30			162			96			MINCHINHAMPTON SURGERY			85


																																																																											2			31			2_31			111			96			STROUD HC			85


																																																																											2			32			2_32			124			96			CHURCHDOWN SURGERY			85


																																																																											2			33			2_33			121			96			CHIPPING SURGERY			85


																																																																											2			34			2_34			121			96			RENDCOMB SURGERY			85


																																																																											2			35			2_35			136			96			MANN COTTAGE SURGERY			85


																																																																											2			36			2_36			127			97			CAM & ULEY FAMILY PRACTICE			85


																																																																											2			37			2_37			128			98			FRAMPTON SURGERY			85


																																																																											2			38			2_38			114			98			STONEHOUSE HEALTH CLINIC			85


																																																																											2			39			2_39			121			100			LECHLADE MEDICAL CENTRE			85


																																																																											2			40			2_40			9999998			9999998						85


																																																																											2			41			2_41			9999998			9999998						85


																																																																											2			42			2_42			9999998			9999998						85


																																																																											2			43			2_43			9999998			9999998						85


																																																																											2			44			2_44			9999998			9999998						85


																																																																											3			1			3_1			9999998			9999998						85


																																																																											3			2			3_2			9999998			9999998						85


																																																																											3			3			3_3			9999998			9999998						85


																																																																											3			4			3_4			9999998			9999998						85


																																																																											3			5			3_5			9999998			9999998						85


																																																																											3			6			3_6			9999998			9999998						85


																																																																											3			7			3_7			9999998			9999998						85


																																																																											3			8			3_8			9999998			9999998						85


																																																																											3			9			3_9			9999998			9999998						85


																																																																											3			10			3_10			9999998			9999998						85


																																																																											3			11			3_11			9999998			9999998						85


																																																																											3			12			3_12			9999998			9999998						85


																																																																											3			13			3_13			9999998			9999998						85


																																																																											3			14			3_14			9999998			9999998						85


																																																																											3			15			3_15			9999998			9999998						85


																																																																											3			16			3_16			9999998			9999998						85


																																																																											3			17			3_17			9999998			9999998						85


																																																																											3			18			3_18			9999998			9999998						85


																																																																											3			19			3_19			9999998			9999998						85


																																																																											3			20			3_20			9999998			9999998						85


																																																																											3			21			3_21			9999998			9999998						85


																																																																											3			22			3_22			9999998			9999998						85


																																																																											3			23			3_23			9999998			9999998						85


																																																																											3			24			3_24			9999998			9999998						85


																																																																											3			25			3_25			9999998			9999998						85


																																																																											3			26			3_26			9999998			9999998						85


																																																																											3			27			3_27			9999998			9999998						85


																																																																											3			28			3_28			9999998			9999998						85


																																																																											3			29			3_29			9999998			9999998						85


																																																																											3			30			3_30			9999998			9999998						85


																																																																											3			31			3_31			9999998			9999998						85


																																																																											3			32			3_32			9999998			9999998						85


																																																																											3			33			3_33			9999998			9999998						85


																																																																											3			34			3_34			9999998			9999998						85


																																																																											3			35			3_35			9999998			9999998						85


																																																																											3			36			3_36			9999998			9999998						85


																																																																											3			37			3_37			9999998			9999998						85


																																																																											3			38			3_38			9999999			9999999			9999999			9999999


																																																																											3			39			3_39			...			...			...			...


																																																																											3			40			3_40			...			...			...			...


																																																																											3			41			3_41			...			...			...			...


																																																																											3			42			3_42			...			...			...			...


																																																																											3			43			3_43			...			...			...			...


																																																																											3			44			3_44			...			...			...			...


																																																																											4			1			4_1			...			...			...			...


																																																																											4			2			4_2			...			...			...			...


																																																																											4			3			4_3			...			...			...			...


																																																																											4			4			4_4			...			...			...			...


																																																																											4			5			4_5			...			...			...			...


																																																																											4			6			4_6			...			...			...			...


																																																																											4			7			4_7			...			...			...			...


																																																																											4			8			4_8			...			...			...			...


																																																																											4			9			4_9			...			...			...			...


																																																																											4			10			4_10			...			...			...			...


																																																																											4			11			4_11			...			...			...			...


																																																																											4			12			4_12			...			...			...			...


																																																																											4			13			4_13			...			...			...			...


																																																																											4			14			4_14			...			...			...			...


																																																																											4			15			4_15			...			...			...			...


																																																																											4			16			4_16			...			...			...			...


																																																																											4			17			4_17			...			...			...			...


																																																																											4			18			4_18			...			...			...			...


																																																																											4			19			4_19			...			...			...			...


																																																																											4			20			4_20			...			...			...			...


																																																																											4			21			4_21			...			...			...			...


																																																																											4			22			4_22			...			...			...			...


																																																																											4			23			4_23			...			...			...			...


																																																																											4			24			4_24			...			...			...			...


																																																																											4			25			4_25			...			...			...			...


																																																																											4			26			4_26			...			...			...			...


																																																																											4			27			4_27			...			...			...			...


																																																																											4			28			4_28			...			...			...			...
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Calculations


			Ipsos Calculation Worksheet: E3


			Format: None
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			Ipsos Calculation Worksheet: A7:B7
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Calculations


			Ipsos Calculation Worksheet: H3


			Format: None


			151			97			8677			93			8677			MIN PRACTICE			43			Base: All those able to get an appointment: National (685,063); CCG 2016 (8,677); CCG 2015 (8,542); CCG 2014 (8,875); CCG 2013 (9,561);
Practice bases range from 43 to 151; CCG bases range from 952 to 8,677
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Chart Rules


			IPSOS CHART RULES


			Type:


			Range to evaluate:


			Condition1:


			Operator (and/or):


			Condition2:


			Operation:


			------------ Low Base Rules ------------


			Row Indicator:


			Append text:


			Append object:


			Condition1:


			Operator (and/or):


			Condition2:


			Toggle footnote: (true/false):


			Footnote name:


			--------------- Color Rules ---------------


			Component1:


			Condition1:


			Operator (and/or):


			Component2:


			Condition2:


			Border color:


			Interior color:


			Font color:


			Target:








Table Rules


			IPSOS TABLE RULES			D_59287efc9376ed6d


Spyros Gakopoulos: Notes:			D_c1d45c906f02c56d


Spyros Gakopoulos: Notes:


			Range to evaluate:			R1-1,C1-1			R1-1,C1-1


			Range to format:			R0-0,C0-0			R0-0,C0-0


			Condition1:


			Operator (and/or):


			Condition2:


			Preface:			Nothing*			Nothing*


			Append:			%			%


			Replace what:			Nothing*			Nothing*


			Replace with:			Nothing*			Nothing*


			Font family:			hold			hold


			Font size:			hold			hold


			Font color:			hold			hold


			Cell color:			hold			hold


			Bold (true/false):			FALSE			FALSE


			Italic (true/false):			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE


			Separator:			FALSE			FALSE


			Dollar Sign (true/false):			FALSE			FALSE


			Percent (true/false):			FALSE			FALSE








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:
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			BROCKWORTH SURGERY			92%			80%									0.8									1			1_1			95			80			BROCKWORTH SURGERY			92			0.8			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			95			80			BROCKWORTH SURGERY			92


			ROSEBANK HEALTH			92%			81%									0.81									2			1_2			93			81			ROSEBANK HEALTH			92			0.81			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			93			81			ROSEBANK HEALTH			92


			BARTONGATE SURGERY			92%			84%									0.84									3			1_3			87			84			BARTONGATE SURGERY			92			0.84			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			87			84			BARTONGATE SURGERY			92


			ROYAL CRESCENT			92%			84%									0.84									4			1_4			104			84			ROYAL CRESCENT			92			0.84			-0.05			-0.05			-0.05			-0.05																		1			4			1_4			104			84			ROYAL CRESCENT			92


			THE PORTLAND PRACTICE			92%			86%									0.86									5			1_5			103			86			THE PORTLAND PRACTICE			92			0.86			-0.05			-0.05			-0.05			-0.05																		1			5			1_5			103			86			THE PORTLAND PRACTICE			92


			THE SPRINGBANK SURGERY			92%			86%									0.86									6			1_6			43			86			THE SPRINGBANK SURGERY			92			0.86			-0.05			-0.05			-0.05			-0.05																		1			6			1_6			43			86			THE SPRINGBANK SURGERY			92


			UNDERWOOD SURGERY			92%			88%									0.88									7			1_7			110			88			UNDERWOOD SURGERY			92			0.88			-0.05			-0.05			-0.05			-0.05																		1			7			1_7			110			88			UNDERWOOD SURGERY			92


			SEVEN POSTS SURGERY			92%			88%									0.88									8			1_8			117			88			SEVEN POSTS SURGERY			92			0.88			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			117			88			SEVEN POSTS SURGERY			92


			ACORN PRACTICE			92%			88%									0.88									9			1_9			108			88			ACORN PRACTICE			92			0.88			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			108			88			ACORN PRACTICE			92


			CRESCENT BAKERY			92%			88%									0.88									10			1_10			96			88			CRESCENT BAKERY			92			0.88			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			96			88			CRESCENT BAKERY			92


			GLOUCESTER HEALTH ACCESS CENTRE			92%			88%									0.88									11			1_11			75			88			GLOUCESTER HEALTH ACCESS CENTRE			92			0.88			-0.05			-0.05			-0.05			-0.05																		1			11			1_11			75			88			GLOUCESTER HEALTH ACCESS CENTRE			92


			SIXWAYS CLINIC			92%			89%									0.89									12			1_12			101			89			SIXWAYS CLINIC			92			0.89			-0.05			-0.05			-0.05			-0.05																		1			12			1_12			101			89			SIXWAYS CLINIC			92


			HOYLAND HOUSE			92%			89%									0.89									13			1_13			100			89			HOYLAND HOUSE			92			0.89			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			100			89			HOYLAND HOUSE			92


			BERKELEY PLACE SURGERY			92%			89%									0.89									14			1_14			99			89			BERKELEY PLACE SURGERY			92			0.89			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			99			89			BERKELEY PLACE SURGERY			92


			HADWEN MEDICAL PRACT.			92%			90%									0.9									15			1_15			92			90			HADWEN MEDICAL PRACT.			92			0.9			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			92			90			HADWEN MEDICAL PRACT.			92


			HUCCLECOTE SURGERY			92%			91%									0.91									16			1_16			103			91			HUCCLECOTE SURGERY			92			0.91			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			103			91			HUCCLECOTE SURGERY			92


			GLOUCESTER CITY HEALTH CENTRE			92%			91%									0.91									17			1_17			102			91			GLOUCESTER CITY HEALTH CENTRE			92			0.91			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			102			91			GLOUCESTER CITY HEALTH CENTRE			92


			HILARY COTTAGE SURGERY			92%			91%									0.91									18			1_18			114			91			HILARY COTTAGE SURGERY			92			0.91			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			114			91			HILARY COTTAGE SURGERY			92


			COLEFORD FAMILY DOCTORS			92%			91%									0.91									19			1_19			110			91			COLEFORD FAMILY DOCTORS			92			0.91			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			110			91			COLEFORD FAMILY DOCTORS			92


			KINGSHOLM SURGERY			92%			91%									0.91									20			1_20			106			91			KINGSHOLM SURGERY			92			0.91			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			106			91			KINGSHOLM SURGERY			92


			WINCHCOMBE MEDICAL CENTRE			92%			92%									0.92									21			1_21			109			92			WINCHCOMBE MEDICAL CENTRE			92			0.92			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			109			92			WINCHCOMBE MEDICAL CENTRE			92


			STAUNTON & CORSE SURGERY			92%			92%									0.92									22			1_22			107			92			STAUNTON & CORSE SURGERY			92			0.92			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			107			92			STAUNTON & CORSE SURGERY			92


			PARK SURGERY(CV)			92%			92%									0.92									23			1_23			113			92			PARK SURGERY(CV)			92			0.92			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			113			92			PARK SURGERY(CV)			92


			ROMNEY HOUSE SURGERY			92%			92%									0.92									24			1_24			100			92			ROMNEY HOUSE SURGERY			92			0.92			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			100			92			ROMNEY HOUSE SURGERY			92


			WALNUT TREE PRACTICE			92%			92%									0.92									25			1_25			104			92			WALNUT TREE PRACTICE			92			0.92			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			104			92			WALNUT TREE PRACTICE			92


			COLLEGE YARD & HIGHNAM			92%			92%									0.92									26			1_26			99			92			COLLEGE YARD & HIGHNAM			92			0.92			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			99			92			COLLEGE YARD & HIGHNAM			92


			CCG			92%			-1000%									0.93									27			1_27			8677			93			CCG			92			-10			0.93			-0.05			0.93			-0.05																		1			27			1_27			8677			93			CCG			92


			FRITHWOOD SURGERY			92%			93%									0.93									28			1_28			113			93			FRITHWOOD SURGERY			92			0.93			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			113			93			FRITHWOOD SURGERY			92


			HEATHVILLE MEDICAL PRACTICE			92%			93%									0.93									29			1_29			94			93			HEATHVILLE MEDICAL PRACTICE			92			0.93			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			94			93			HEATHVILLE MEDICAL PRACTICE			92


			PARTNERS IN HEALTH, PAVILION FAMILY DRS			92%			93%									0.93									30			1_30			82			93			PARTNERS IN HEALTH, PAVILION FAMILY DRS			92			0.93			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			82			93			PARTNERS IN HEALTH, PAVILION FAMILY DRS			92


			COTSWOLD MEDICAL PRACTICE			92%			93%									0.93									31			1_31			107			93			COTSWOLD MEDICAL PRACTICE			92			0.93			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			107			93			COTSWOLD MEDICAL PRACTICE			92


			LONDON MEDICAL PRACTICE			92%			93%									0.93									32			1_32			100			93			LONDON MEDICAL PRACTICE			92			0.93			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			100			93			LONDON MEDICAL PRACTICE			92


			THE STOKE ROAD SURGERY,			92%			93%									0.93									33			1_33			108			93			THE STOKE ROAD SURGERY,			92			0.93			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			108			93			THE STOKE ROAD SURGERY,			92


			ST.CATHERINE'S SURGERY			92%			93%									0.93									34			1_34			102			93			ST.CATHERINE'S SURGERY			92			0.93			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			102			93			ST.CATHERINE'S SURGERY			92


			NEWNHAM SURGERY			92%			93%									0.93									35			1_35			98			93			NEWNHAM SURGERY			92			0.93			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			98			93			NEWNHAM SURGERY			92


			SAINTBRIDGE SURGERY			92%			94%									0.94									36			1_36			98			94			SAINTBRIDGE SURGERY			92			0.94			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			98			94			SAINTBRIDGE SURGERY			92


			CHURCH STREET PRACTICE			92%			94%									0.94									37			1_37			85			94			CHURCH STREET PRACTICE			92			0.94			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			85			94			CHURCH STREET PRACTICE			92


			FOREST HEALTH CARE			92%			94%									0.94									38			1_38			102			94			FOREST HEALTH CARE			92			0.94			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			102			94			FOREST HEALTH CARE			92


			OVERTON PARK SURGERY			92%			94%									0.94									39			1_39			110			94			OVERTON PARK SURGERY			92			0.94			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			110			94			OVERTON PARK SURGERY			92


			CHIPPING CAMPDEN SURGERY			92%			94%									0.94									40			1_40			115			94			CHIPPING CAMPDEN SURGERY			92			0.94			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			115			94			CHIPPING CAMPDEN SURGERY			92


			MITCHELDEAN SURGERY			92%			94%									0.94									41			1_41			115			94			MITCHELDEAN SURGERY			92			0.94			-0.05			-0.05			-0.05			-0.05																		1			41			1_41			115			94			MITCHELDEAN SURGERY			92


			THE CORINTHIAN SURGERY			92%			94%									0.94									42			1_42			112			94			THE CORINTHIAN SURGERY			92			0.94			-0.05			-0.05			-0.05			-0.05																		1			42			1_42			112			94			THE CORINTHIAN SURGERY			92


			STROUD VALLEYS FAMILY PRACTICE			92%			94%									0.94									43			1_43			112			94			STROUD VALLEYS FAMILY PRACTICE			92			0.94			-0.05			-0.05			-0.05			-0.05																		1			43			1_43			112			94			STROUD VALLEYS FAMILY PRACTICE			92


			ST.LUKE'S MEDICAL CENTRE			92%			94%									0.94									44			1_44			43			94			ST.LUKE'S MEDICAL CENTRE			92			0.94			-0.05			-0.05			-0.05			-0.05																		1			44			1_44			43			94			ST.LUKE'S MEDICAL CENTRE			92


																																																																											2			1			2_1			131			95			STOW SURGERY			92


																																																																											2			2			2_2			102			95			MARYBROOK MEDICAL CENTRE			92


																																																																											2			3			2_3			133			95			MANN COTTAGE SURGERY			92


																																																																											2			4			2_4			109			95			HIGH STREET MEDICAL CENTRE			92


																																																																											2			5			2_5			95			96			PHOENIX SURGERY			92


																																																																											2			6			2_6			107			96			ST.PETER'S ROAD SURGERY			92


																																																																											2			7			2_7			106			96			AVENUE SURGERY			92


																																																																											2			8			2_8			120			96			LOCKING HILL SURGERY			92


																																																																											2			9			2_9			109			96			THE ROYAL WELL SURGERY			92


																																																																											2			10			2_10			111			96			LONGLEVENS SURGERY			92


																																																																											2			11			2_11			104			96			REGENT STREET SURGERY			92


																																																																											2			12			2_12			103			96			SEVERNBANK SURGERY			92


																																																																											2			13			2_13			151			97			MINCHINHAMPTON SURGERY			92


																																																																											2			14			2_14			112			97			ROWCROFT MEDICAL CENTRE			92


																																																																											2			15			2_15			108			97			LYDNEY PRACTICE			92


																																																																											2			16			2_16			119			97			YORKLEIGH SURGERY(CT)			92


																																																																											2			17			2_17			120			97			CULVERHAY SURGERY			92


																																																																											2			18			2_18			113			97			THE LECKHAMPTON SURGERY			92


																																																																											2			19			2_19			108			97			DOCKHAM ROAD SURGERY			92


																																																																											2			20			2_20			119			97			CHURCHDOWN SURGERY			92


																																																																											2			21			2_21			110			97			MYTHE MEDICAL PRACTICE			92


																																																																											2			22			2_22			123			97			CAM & ULEY FAMILY PRACTICE			92


																																																																											2			23			2_23			111			97			BRUNSTON PRACTICE			92


																																																																											2			24			2_24			115			97			QUEDGELEY MEDICAL CENTRE			92


																																																																											2			25			2_25			97			98			CHELTENHAM ROAD SURGERY			92


																																																																											2			26			2_26			105			98			ST.GEORGE'S SURGERY			92


																																																																											2			27			2_27			116			98			YORKLEY HEALTH CENTRE(WG)			92


																																																																											2			28			2_28			110			98			BLAKENEY SURGERY			92


																																																																											2			29			2_29			105			98			STROUD HC			92


																																																																											2			30			2_30			95			98			BARNWOOD MEDICAL PRACTICE			92


																																																																											2			31			2_31			116			98			RENDCOMB SURGERY			92


																																																																											2			32			2_32			110			98			WHITE HOUSE SURGERY			92


																																																																											2			33			2_33			110			98			STONEHOUSE HEALTH CLINIC			92


																																																																											2			34			2_34			116			99			DRYBROOK SURGERY			92


																																																																											2			35			2_35			120			99			LECHLADE MEDICAL CENTRE			92


																																																																											2			36			2_36			109			99			PRICES MILL SURGERY			92


																																																																											2			37			2_37			98			100			HOLTS HEALTH CENTRE			92


																																																																											2			38			2_38			116			100			CHIPPING SURGERY			92


																																																																											2			39			2_39			125			100			FRAMPTON SURGERY			92


																																																																											2			40			2_40			9999998			9999998						92


																																																																											2			41			2_41			9999998			9999998						92


																																																																											2			42			2_42			9999998			9999998						92


																																																																											2			43			2_43			9999998			9999998						92


																																																																											2			44			2_44			9999998			9999998						92


																																																																											3			1			3_1			9999998			9999998						92


																																																																											3			2			3_2			9999998			9999998						92


																																																																											3			3			3_3			9999998			9999998						92


																																																																											3			4			3_4			9999998			9999998						92


																																																																											3			5			3_5			9999998			9999998						92


																																																																											3			6			3_6			9999998			9999998						92


																																																																											3			7			3_7			9999998			9999998						92


																																																																											3			8			3_8			9999998			9999998						92


																																																																											3			9			3_9			9999998			9999998						92


																																																																											3			10			3_10			9999998			9999998						92


																																																																											3			11			3_11			9999998			9999998						92


																																																																											3			12			3_12			9999998			9999998						92


																																																																											3			13			3_13			9999998			9999998						92


																																																																											3			14			3_14			9999998			9999998						92


																																																																											3			15			3_15			9999998			9999998						92


																																																																											3			16			3_16			9999998			9999998						92


																																																																											3			17			3_17			9999998			9999998						92


																																																																											3			18			3_18			9999998			9999998						92


																																																																											3			19			3_19			9999998			9999998						92


																																																																											3			20			3_20			9999998			9999998						92


																																																																											3			21			3_21			9999998			9999998						92


																																																																											3			22			3_22			9999998			9999998						92


																																																																											3			23			3_23			9999998			9999998						92


																																																																											3			24			3_24			9999998			9999998						92


																																																																											3			25			3_25			9999998			9999998						92


																																																																											3			26			3_26			9999998			9999998						92


																																																																											3			27			3_27			9999998			9999998						92


																																																																											3			28			3_28			9999998			9999998						92


																																																																											3			29			3_29			9999998			9999998						92


																																																																											3			30			3_30			9999998			9999998						92


																																																																											3			31			3_31			9999998			9999998						92


																																																																											3			32			3_32			9999998			9999998						92


																																																																											3			33			3_33			9999998			9999998						92


																																																																											3			34			3_34			9999998			9999998						92


																																																																											3			35			3_35			9999998			9999998						92


																																																																											3			36			3_36			9999998			9999998						92


																																																																											3			37			3_37			9999998			9999998						92


																																																																											3			38			3_38			9999999			9999999			9999999			9999999


																																																																											3			39			3_39			...			...			...			...


																																																																											3			40			3_40			...			...			...			...


																																																																											3			41			3_41			...			...			...			...
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			2			Target			Performance			Leave alone!!			Column1			Column2			Column3			Column4									COL1			COL2			COL3			COL4			Main			CCG			Area																								SLIDE			PRACTICE			COMB			COL1			COL2			COL3			COL4


			STOW SURGERY			92%			95%									0.95									1			2_1			131			95			STOW SURGERY			92			0.95			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			95			80			BROCKWORTH SURGERY			92


			MARYBROOK MEDICAL CENTRE			92%			95%									0.95									2			2_2			102			95			MARYBROOK MEDICAL CENTRE			92			0.95			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			93			81			ROSEBANK HEALTH			92


			MANN COTTAGE SURGERY			92%			95%									0.95									3			2_3			133			95			MANN COTTAGE SURGERY			92			0.95			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			87			84			BARTONGATE SURGERY			92


			HIGH STREET MEDICAL CENTRE			92%			95%									0.95									4			2_4			109			95			HIGH STREET MEDICAL CENTRE			92			0.95			-0.05			-0.05			-0.05			-0.05																		1			4			1_4			104			84			ROYAL CRESCENT			92


			PHOENIX SURGERY			92%			96%									0.96									5			2_5			95			96			PHOENIX SURGERY			92			0.96			-0.05			-0.05			-0.05			-0.05																		1			5			1_5			103			86			THE PORTLAND PRACTICE			92


			ST.PETER'S ROAD SURGERY			92%			96%									0.96									6			2_6			107			96			ST.PETER'S ROAD SURGERY			92			0.96			-0.05			-0.05			-0.05			-0.05																		1			6			1_6			43			86			THE SPRINGBANK SURGERY			92


			AVENUE SURGERY			92%			96%									0.96									7			2_7			106			96			AVENUE SURGERY			92			0.96			-0.05			-0.05			-0.05			-0.05																		1			7			1_7			110			88			UNDERWOOD SURGERY			92


			LOCKING HILL SURGERY			92%			96%									0.96									8			2_8			120			96			LOCKING HILL SURGERY			92			0.96			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			117			88			SEVEN POSTS SURGERY			92


			THE ROYAL WELL SURGERY			92%			96%									0.96									9			2_9			109			96			THE ROYAL WELL SURGERY			92			0.96			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			108			88			ACORN PRACTICE			92


			LONGLEVENS SURGERY			92%			96%									0.96									10			2_10			111			96			LONGLEVENS SURGERY			92			0.96			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			96			88			CRESCENT BAKERY			92


			REGENT STREET SURGERY			92%			96%									0.96									11			2_11			104			96			REGENT STREET SURGERY			92			0.96			-0.05			-0.05			-0.05			-0.05																		1			11			1_11			75			88			GLOUCESTER HEALTH ACCESS CENTRE			92


			SEVERNBANK SURGERY			92%			96%									0.96									12			2_12			103			96			SEVERNBANK SURGERY			92			0.96			-0.05			-0.05			-0.05			-0.05																		1			12			1_12			101			89			SIXWAYS CLINIC			92


			MINCHINHAMPTON SURGERY			92%			97%									0.97									13			2_13			151			97			MINCHINHAMPTON SURGERY			92			0.97			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			100			89			HOYLAND HOUSE			92


			ROWCROFT MEDICAL CENTRE			92%			97%									0.97									14			2_14			112			97			ROWCROFT MEDICAL CENTRE			92			0.97			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			99			89			BERKELEY PLACE SURGERY			92


			LYDNEY PRACTICE			92%			97%									0.97									15			2_15			108			97			LYDNEY PRACTICE			92			0.97			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			92			90			HADWEN MEDICAL PRACT.			92


			YORKLEIGH SURGERY(CT)			92%			97%									0.97									16			2_16			119			97			YORKLEIGH SURGERY(CT)			92			0.97			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			103			91			HUCCLECOTE SURGERY			92


			CULVERHAY SURGERY			92%			97%									0.97									17			2_17			120			97			CULVERHAY SURGERY			92			0.97			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			102			91			GLOUCESTER CITY HEALTH CENTRE			92


			THE LECKHAMPTON SURGERY			92%			97%									0.97									18			2_18			113			97			THE LECKHAMPTON SURGERY			92			0.97			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			114			91			HILARY COTTAGE SURGERY			92


			DOCKHAM ROAD SURGERY			92%			97%									0.97									19			2_19			108			97			DOCKHAM ROAD SURGERY			92			0.97			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			110			91			COLEFORD FAMILY DOCTORS			92


			CHURCHDOWN SURGERY			92%			97%									0.97									20			2_20			119			97			CHURCHDOWN SURGERY			92			0.97			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			106			91			KINGSHOLM SURGERY			92


			MYTHE MEDICAL PRACTICE			92%			97%									0.97									21			2_21			110			97			MYTHE MEDICAL PRACTICE			92			0.97			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			109			92			WINCHCOMBE MEDICAL CENTRE			92


			CAM & ULEY FAMILY PRACTICE			92%			97%									0.97									22			2_22			123			97			CAM & ULEY FAMILY PRACTICE			92			0.97			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			107			92			STAUNTON & CORSE SURGERY			92


			BRUNSTON PRACTICE			92%			97%									0.97									23			2_23			111			97			BRUNSTON PRACTICE			92			0.97			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			113			92			PARK SURGERY(CV)			92


			QUEDGELEY MEDICAL CENTRE			92%			97%									0.97									24			2_24			115			97			QUEDGELEY MEDICAL CENTRE			92			0.97			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			100			92			ROMNEY HOUSE SURGERY			92


			CHELTENHAM ROAD SURGERY			92%			98%									0.98									25			2_25			97			98			CHELTENHAM ROAD SURGERY			92			0.98			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			104			92			WALNUT TREE PRACTICE			92


			ST.GEORGE'S SURGERY			92%			98%									0.98									26			2_26			105			98			ST.GEORGE'S SURGERY			92			0.98			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			99			92			COLLEGE YARD & HIGHNAM			92


			YORKLEY HEALTH CENTRE(WG)			92%			98%									0.98									27			2_27			116			98			YORKLEY HEALTH CENTRE(WG)			92			0.98			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			8677			93			CCG			92


			BLAKENEY SURGERY			92%			98%									0.98									28			2_28			110			98			BLAKENEY SURGERY			92			0.98			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			113			93			FRITHWOOD SURGERY			92


			STROUD HC			92%			98%									0.98									29			2_29			105			98			STROUD HC			92			0.98			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			94			93			HEATHVILLE MEDICAL PRACTICE			92


			BARNWOOD MEDICAL PRACTICE			92%			98%									0.98									30			2_30			95			98			BARNWOOD MEDICAL PRACTICE			92			0.98			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			82			93			PARTNERS IN HEALTH, PAVILION FAMILY DRS			92


			RENDCOMB SURGERY			92%			98%									0.98									31			2_31			116			98			RENDCOMB SURGERY			92			0.98			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			107			93			COTSWOLD MEDICAL PRACTICE			92


			WHITE HOUSE SURGERY			92%			98%									0.98									32			2_32			110			98			WHITE HOUSE SURGERY			92			0.98			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			100			93			LONDON MEDICAL PRACTICE			92


			STONEHOUSE HEALTH CLINIC			92%			98%									0.98									33			2_33			110			98			STONEHOUSE HEALTH CLINIC			92			0.98			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			108			93			THE STOKE ROAD SURGERY,			92


			DRYBROOK SURGERY			92%			99%									0.99									34			2_34			116			99			DRYBROOK SURGERY			92			0.99			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			102			93			ST.CATHERINE'S SURGERY			92


			LECHLADE MEDICAL CENTRE			92%			99%									0.99									35			2_35			120			99			LECHLADE MEDICAL CENTRE			92			0.99			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			98			93			NEWNHAM SURGERY			92


			PRICES MILL SURGERY			92%			99%									0.99									36			2_36			109			99			PRICES MILL SURGERY			92			0.99			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			98			94			SAINTBRIDGE SURGERY			92


			HOLTS HEALTH CENTRE			92%			100%									1									37			2_37			98			100			HOLTS HEALTH CENTRE			92			1			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			85			94			CHURCH STREET PRACTICE			92


			CHIPPING SURGERY			92%			100%									1									38			2_38			116			100			CHIPPING SURGERY			92			1			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			102			94			FOREST HEALTH CARE			92


			FRAMPTON SURGERY			92%			100%									1									39			2_39			125			100			FRAMPTON SURGERY			92			1			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			110			94			OVERTON PARK SURGERY			92


						92%			-1000%									-0.05									40			2_40			9999998			9999998						92			-10			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			115			94			CHIPPING CAMPDEN SURGERY			92


						92%			-1000%									-0.05									41			2_41			9999998			9999998						92			-10			-0.05			-0.05			-0.05			-0.05																		1			41			1_41			115			94			MITCHELDEAN SURGERY			92


						92%			-1000%									-0.05									42			2_42			9999998			9999998						92			-10			-0.05			-0.05			-0.05			-0.05																		1			42			1_42			112			94			THE CORINTHIAN SURGERY			92


						92%			-1000%									-0.05									43			2_43			9999998			9999998						92			-10			-0.05			-0.05			-0.05			-0.05																		1			43			1_43			112			94			STROUD VALLEYS FAMILY PRACTICE			92


						92%			-1000%									-0.05									44			2_44			9999998			9999998						92			-10			-0.05			-0.05			-0.05			-0.05																		1			44			1_44			43			94			ST.LUKE'S MEDICAL CENTRE			92
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			ST.CATHERINE'S SURGERY			73%			73%									0.73									20			1_20			114			73			ST.CATHERINE'S SURGERY			73			0.73			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			114			73			ST.CATHERINE'S SURGERY			73


			SAINTBRIDGE SURGERY			73%			74%									0.74									21			1_21			103			74			SAINTBRIDGE SURGERY			73			0.74			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			103			74			SAINTBRIDGE SURGERY			73


			THE STOKE ROAD SURGERY,			73%			74%									0.74									22			1_22			119			74			THE STOKE ROAD SURGERY,			73			0.74			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			119			74			THE STOKE ROAD SURGERY,			73


			COLLEGE YARD & HIGHNAM			73%			74%									0.74									23			1_23			113			74			COLLEGE YARD & HIGHNAM			73			0.74			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			113			74			COLLEGE YARD & HIGHNAM			73


			GLOUCESTER HEALTH ACCESS CENTRE			73%			75%									0.75									24			1_24			92			75			GLOUCESTER HEALTH ACCESS CENTRE			73			0.75			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			92			75			GLOUCESTER HEALTH ACCESS CENTRE			73


			AVENUE SURGERY			73%			76%									0.76									25			1_25			120			76			AVENUE SURGERY			73			0.76			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			120			76			AVENUE SURGERY			73


			CRESCENT BAKERY			73%			76%									0.76									26			1_26			109			76			CRESCENT BAKERY			73			0.76			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			109			76			CRESCENT BAKERY			73


			HILARY COTTAGE SURGERY			73%			77%									0.77									27			1_27			125			77			HILARY COTTAGE SURGERY			73			0.77			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			125			77			HILARY COTTAGE SURGERY			73


			ACORN PRACTICE			73%			77%									0.77									28			1_28			118			77			ACORN PRACTICE			73			0.77			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			118			77			ACORN PRACTICE			73


			CHELTENHAM ROAD SURGERY			73%			78%									0.78									29			1_29			111			78			CHELTENHAM ROAD SURGERY			73			0.78			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			111			78			CHELTENHAM ROAD SURGERY			73


			HOLTS HEALTH CENTRE			73%			78%									0.78									30			1_30			117			78			HOLTS HEALTH CENTRE			73			0.78			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			117			78			HOLTS HEALTH CENTRE			73


			HOYLAND HOUSE			73%			79%									0.79									31			1_31			110			79			HOYLAND HOUSE			73			0.79			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			110			79			HOYLAND HOUSE			73


			BRUNSTON PRACTICE			73%			79%									0.79									32			1_32			125			79			BRUNSTON PRACTICE			73			0.79			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			125			79			BRUNSTON PRACTICE			73


			CCG			73%			-1000%									0.8									33			1_33			9588			80			CCG			73			-10			0.8			-0.05			0.8			-0.05																		1			33			1_33			9588			80			CCG			73


			UNDERWOOD SURGERY			73%			80%									0.8									34			1_34			119			80			UNDERWOOD SURGERY			73			0.8			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			119			80			UNDERWOOD SURGERY			73


			STAUNTON & CORSE SURGERY			73%			80%									0.8									35			1_35			118			80			STAUNTON & CORSE SURGERY			73			0.8			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			118			80			STAUNTON & CORSE SURGERY			73


			COTSWOLD MEDICAL PRACTICE			73%			80%									0.8									36			1_36			122			80			COTSWOLD MEDICAL PRACTICE			73			0.8			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			122			80			COTSWOLD MEDICAL PRACTICE			73


			DOCKHAM ROAD SURGERY			73%			80%									0.8									37			1_37			122			80			DOCKHAM ROAD SURGERY			73			0.8			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			122			80			DOCKHAM ROAD SURGERY			73


			THE ROYAL WELL SURGERY			73%			80%									0.8									38			1_38			119			80			THE ROYAL WELL SURGERY			73			0.8			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			119			80			THE ROYAL WELL SURGERY			73


			MYTHE MEDICAL PRACTICE			73%			80%									0.8									39			1_39			122			80			MYTHE MEDICAL PRACTICE			73			0.8			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			122			80			MYTHE MEDICAL PRACTICE			73


			THE CORINTHIAN SURGERY			73%			80%									0.8									40			1_40			126			80			THE CORINTHIAN SURGERY			73			0.8			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			126			80			THE CORINTHIAN SURGERY			73


			KINGSHOLM SURGERY			73%			80%									0.8									41			1_41			117			80			KINGSHOLM SURGERY			73			0.8			-0.05			-0.05			-0.05			-0.05																		1			41			1_41			117			80			KINGSHOLM SURGERY			73


			HEATHVILLE MEDICAL PRACTICE			73%			81%									0.81									42			1_42			103			81			HEATHVILLE MEDICAL PRACTICE			73			0.81			-0.05			-0.05			-0.05			-0.05																		1			42			1_42			103			81			HEATHVILLE MEDICAL PRACTICE			73


			MITCHELDEAN SURGERY			73%			81%									0.81									43			1_43			127			81			MITCHELDEAN SURGERY			73			0.81			-0.05			-0.05			-0.05			-0.05																		1			43			1_43			127			81			MITCHELDEAN SURGERY			73


			MINCHINHAMPTON SURGERY			73%			82%									0.82									44			1_44			160			82			MINCHINHAMPTON SURGERY			73			0.82			-0.05			-0.05			-0.05			-0.05																		1			44			1_44			160			82			MINCHINHAMPTON SURGERY			73


																																																																											2			1			2_1			120			82			PARK SURGERY(CV)			73


																																																																											2			2			2_2			121			82			ST.PETER'S ROAD SURGERY			73


																																																																											2			3			2_3			112			83			MARYBROOK MEDICAL CENTRE			73


																																																																											2			4			2_4			111			83			WALNUT TREE PRACTICE			73


																																																																											2			5			2_5			113			84			FOREST HEALTH CARE			73


																																																																											2			6			2_6			111			84			GLOUCESTER CITY HEALTH CENTRE			73


																																																																											2			7			2_7			115			85			PRICES MILL SURGERY			73


																																																																											2			8			2_8			122			86			FRITHWOOD SURGERY			73


																																																																											2			9			2_9			120			86			THE LECKHAMPTON SURGERY			73


																																																																											2			10			2_10			46			86			ST.LUKE'S MEDICAL CENTRE			73


																																																																											2			11			2_11			124			87			WINCHCOMBE MEDICAL CENTRE			73


																																																																											2			12			2_12			120			87			LYDNEY PRACTICE			73


																																																																											2			13			2_13			107			87			PHOENIX SURGERY			73


																																																																											2			14			2_14			125			87			HIGH STREET MEDICAL CENTRE			73


																																																																											2			15			2_15			113			87			REGENT STREET SURGERY			73


																																																																											2			16			2_16			128			88			DRYBROOK SURGERY			73


																																																																											2			17			2_17			141			89			STOW SURGERY			73


																																																																											2			18			2_18			126			89			LOCKING HILL SURGERY			73


																																																																											2			19			2_19			115			89			LONGLEVENS SURGERY			73


																																																																											2			20			2_20			118			90			ST.GEORGE'S SURGERY			73


																																																																											2			21			2_21			126			90			YORKLEIGH SURGERY(CT)			73


																																																																											2			22			2_22			129			90			CULVERHAY SURGERY			73


																																																																											2			23			2_23			123			90			CHIPPING CAMPDEN SURGERY			73


																																																																											2			24			2_24			126			91			YORKLEY HEALTH CENTRE(WG)			73


																																																																											2			25			2_25			111			91			STROUD HC			73


																																																																											2			26			2_26			120			91			WHITE HOUSE SURGERY			73


																																																																											2			27			2_27			126			92			CAM & ULEY FAMILY PRACTICE			73


																																																																											2			28			2_28			125			93			CHURCHDOWN SURGERY			73


																																																																											2			29			2_29			134			93			MANN COTTAGE SURGERY			73


																																																																											2			30			2_30			116			93			STROUD VALLEYS FAMILY PRACTICE			73


																																																																											2			31			2_31			112			94			ROWCROFT MEDICAL CENTRE			73


																																																																											2			32			2_32			120			94			CHIPPING SURGERY			73


																																																																											2			33			2_33			107			95			SEVERNBANK SURGERY			73


																																																																											2			34			2_34			114			96			BLAKENEY SURGERY			73


																																																																											2			35			2_35			120			97			LECHLADE MEDICAL CENTRE			73


																																																																											2			36			2_36			129			97			FRAMPTON SURGERY			73


																																																																											2			37			2_37			112			98			STONEHOUSE HEALTH CLINIC			73


																																																																											2			38			2_38			119			98			QUEDGELEY MEDICAL CENTRE			73


																																																																											2			39			2_39			116			99			RENDCOMB SURGERY			73


																																																																											2			40			2_40			9999998			9999998						73


																																																																											2			41			2_41			9999998			9999998						73


																																																																											2			42			2_42			9999998			9999998						73


																																																																											2			43			2_43			9999998			9999998						73


																																																																											2			44			2_44			9999998			9999998						73


																																																																											3			1			3_1			9999998			9999998						73


																																																																											3			2			3_2			9999998			9999998						73


																																																																											3			3			3_3			9999998			9999998						73


																																																																											3			4			3_4			9999998			9999998						73


																																																																											3			5			3_5			9999998			9999998						73


																																																																											3			6			3_6			9999998			9999998						73


																																																																											3			7			3_7			9999998			9999998						73


																																																																											3			8			3_8			9999998			9999998						73


																																																																											3			9			3_9			9999998			9999998						73


																																																																											3			10			3_10			9999998			9999998						73


																																																																											3			11			3_11			9999998			9999998						73


																																																																											3			12			3_12			9999998			9999998						73


																																																																											3			13			3_13			9999998			9999998						73


																																																																											3			14			3_14			9999998			9999998						73


																																																																											3			15			3_15			9999998			9999998						73


																																																																											3			16			3_16			9999998			9999998						73


																																																																											3			17			3_17			9999998			9999998						73


																																																																											3			18			3_18			9999998			9999998						73


																																																																											3			19			3_19			9999998			9999998						73


																																																																											3			20			3_20			9999998			9999998						73


																																																																											3			21			3_21			9999998			9999998						73


																																																																											3			22			3_22			9999998			9999998						73


																																																																											3			23			3_23			9999998			9999998						73


																																																																											3			24			3_24			9999998			9999998						73


																																																																											3			25			3_25			9999998			9999998						73


																																																																											3			26			3_26			9999998			9999998						73


																																																																											3			27			3_27			9999998			9999998						73


																																																																											3			28			3_28			9999998			9999998						73


																																																																											3			29			3_29			9999998			9999998						73


																																																																											3			30			3_30			9999998			9999998						73


																																																																											3			31			3_31			9999998			9999998						73


																																																																											3			32			3_32			9999998			9999998						73


																																																																											3			33			3_33			9999998			9999998						73


																																																																											3			34			3_34			9999998			9999998						73


																																																																											3			35			3_35			9999998			9999998						73


																																																																											3			36			3_36			9999998			9999998						73


																																																																											3			37			3_37			9999998			9999998						73


																																																																											3			38			3_38			9999999			9999999			9999999			9999999


																																																																											3			39			3_39			...			...			...			...


																																																																											3			40			3_40			...			...			...			...


																																																																											3			41			3_41			...			...			...			...


																																																																											3			42			3_42			...			...			...			...


																																																																											3			43			3_43			...			...			...			...


																																																																											3			44			3_44			...			...			...			...


																																																																											4			1			4_1			...			...			...			...


																																																																											4			2			4_2			...			...			...			...


																																																																											4			3			4_3			...			...			...			...


																																																																											4			4			4_4			...			...			...			...


																																																																											4			5			4_5			...			...			...			...


																																																																											4			6			4_6			...			...			...			...


																																																																											4			7			4_7			...			...			...			...


																																																																											4			8			4_8			...			...			...			...


																																																																											4			9			4_9			...			...			...			...


																																																																											4			10			4_10			...			...			...			...


																																																																											4			11			4_11			...			...			...			...


																																																																											4			12			4_12			...			...			...			...


																																																																											4			13			4_13			...			...			...			...


																																																																											4			14			4_14			...			...			...			...


																																																																											4			15			4_15			...			...			...			...


																																																																											4			16			4_16			...			...			...			...


																																																																											4			17			4_17			...			...			...			...


																																																																											4			18			4_18			...			...			...			...


																																																																											4			19			4_19			...			...			...			...


																																																																											4			20			4_20			...			...			...			...


																																																																											4			21			4_21			...			...			...			...


																																																																											4			22			4_22			...			...			...			...


																																																																											4			23			4_23			...			...			...			...


																																																																											4			24			4_24			...			...			...			...


																																																																											4			25			4_25			...			...			...			...


																																																																											4			26			4_26			...			...			...			...


																																																																											4			27			4_27			...			...			...			...


																																																																											4			28			4_28			...			...			...			...


																																																																											4			29			4_29			...			...			...			...


																																																																											4			30			4_30			...			...			...			...


																																																																											4			31			4_31			...			...			...			...


																																																																											4			32			4_32			...			...			...			...


																																																																											4			33			4_33			...			...			...			...


																																																																											4			34			4_34			...			...			...			...


																																																																											4			35			4_35			...			...			...			...


																																																																											4			36			4_36			...			...			...			...


																																																																											4			37			4_37			...			...			...			...


																																																																											4			38			4_38			...			...			...			...


																																																																											4			39			4_39			...			...			...			...


																																																																											4			40			4_40			...			...			...			...


																																																																											4			41			4_41			...			...			...			...


																																																																											4			42			4_42			...			...			...			...


																																																																											4			43			4_43			...			...			...			...


																																																																											4			44			4_44			...			...			...			...
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Calculations
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			120			9588			MIN PRACTICE			46			Base: All those completing a questionnaire: National (795,484); CCG (9,588); Practice bases range from 46 to 160


			111			9350			MAX PRACTICE			160


			119			9676			BASE 2016			9,588


			124			795484			BASE 2015			9,350


			160						BASE 2013			9,676


			118						NATIONAL BASE			795,484
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			118


			111


			120


			120


			107


			103
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			121


			120


			118
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			129
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			141
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			117
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			1			Target			Performance			Leave alone!!			Column1			Column2			Column3			Column4									COL1			COL2			COL3			COL4			Main			CCG			Area																								SLIDE			PRACTICE			COMB			COL1			COL2			COL3			COL4


			ACORN PRACTICE			58%			26%									0.26									1			1_1			118			26			ACORN PRACTICE			58			0.26			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			118			26			ACORN PRACTICE			58


			THE SPRINGBANK SURGERY			58%			29%									0.29									2			1_2			57			29			THE SPRINGBANK SURGERY			58			0.29			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			57			29			THE SPRINGBANK SURGERY			58


			ROSEBANK HEALTH			58%			37%									0.37									3			1_3			112			37			ROSEBANK HEALTH			58			0.37			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			112			37			ROSEBANK HEALTH			58


			BROCKWORTH SURGERY			58%			37%									0.37									4			1_4			112			37			BROCKWORTH SURGERY			58			0.37			-0.05			-0.05			-0.05			-0.05																		1			4			1_4			112			37			BROCKWORTH SURGERY			58


			BARTONGATE SURGERY			58%			39%									0.39									5			1_5			120			39			BARTONGATE SURGERY			58			0.39			-0.05			-0.05			-0.05			-0.05																		1			5			1_5			120			39			BARTONGATE SURGERY			58


			PARK SURGERY(CV)			58%			40%									0.4									6			1_6			116			40			PARK SURGERY(CV)			58			0.4			-0.05			-0.05			-0.05			-0.05																		1			6			1_6			116			40			PARK SURGERY(CV)			58


			THE STOKE ROAD SURGERY,			58%			41%									0.41									7			1_7			122			41			THE STOKE ROAD SURGERY,			58			0.41			-0.05			-0.05			-0.05			-0.05																		1			7			1_7			122			41			THE STOKE ROAD SURGERY,			58


			COLEFORD FAMILY DOCTORS			58%			41%									0.41									8			1_8			129			41			COLEFORD FAMILY DOCTORS			58			0.41			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			129			41			COLEFORD FAMILY DOCTORS			58


			HADWEN MEDICAL PRACT.			58%			42%									0.42									9			1_9			111			42			HADWEN MEDICAL PRACT.			58			0.42			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			111			42			HADWEN MEDICAL PRACT.			58


			STOW SURGERY			58%			43%									0.43									10			1_10			140			43			STOW SURGERY			58			0.43			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			140			43			STOW SURGERY			58


			LYDNEY PRACTICE			58%			45%									0.45									11			1_11			121			45			LYDNEY PRACTICE			58			0.45			-0.05			-0.05			-0.05			-0.05																		1			11			1_11			121			45			LYDNEY PRACTICE			58


			ROMNEY HOUSE SURGERY			58%			47%									0.47									12			1_12			116			47			ROMNEY HOUSE SURGERY			58			0.47			-0.05			-0.05			-0.05			-0.05																		1			12			1_12			116			47			ROMNEY HOUSE SURGERY			58


			HILARY COTTAGE SURGERY			58%			48%									0.48									13			1_13			126			48			HILARY COTTAGE SURGERY			58			0.48			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			126			48			HILARY COTTAGE SURGERY			58


			HOYLAND HOUSE			58%			50%									0.5									14			1_14			110			50			HOYLAND HOUSE			58			0.5			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			110			50			HOYLAND HOUSE			58


			BERKELEY PLACE SURGERY			58%			50%									0.5									15			1_15			121			50			BERKELEY PLACE SURGERY			58			0.5			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			121			50			BERKELEY PLACE SURGERY			58


			REGENT STREET SURGERY			58%			50%									0.5									16			1_16			112			50			REGENT STREET SURGERY			58			0.5			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			112			50			REGENT STREET SURGERY			58


			THE CORINTHIAN SURGERY			58%			51%									0.51									17			1_17			126			51			THE CORINTHIAN SURGERY			58			0.51			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			126			51			THE CORINTHIAN SURGERY			58


			ROYAL CRESCENT			58%			51%									0.51									18			1_18			119			51			ROYAL CRESCENT			58			0.51			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			119			51			ROYAL CRESCENT			58


			COLLEGE YARD & HIGHNAM			58%			53%									0.53									19			1_19			115			53			COLLEGE YARD & HIGHNAM			58			0.53			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			115			53			COLLEGE YARD & HIGHNAM			58


			ST.CATHERINE'S SURGERY			58%			54%									0.54									20			1_20			115			54			ST.CATHERINE'S SURGERY			58			0.54			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			115			54			ST.CATHERINE'S SURGERY			58


			CRESCENT BAKERY			58%			54%									0.54									21			1_21			109			54			CRESCENT BAKERY			58			0.54			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			109			54			CRESCENT BAKERY			58


			HUCCLECOTE SURGERY			58%			55%									0.55									22			1_22			125			55			HUCCLECOTE SURGERY			58			0.55			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			125			55			HUCCLECOTE SURGERY			58


			LONDON MEDICAL PRACTICE			58%			55%									0.55									23			1_23			120			55			LONDON MEDICAL PRACTICE			58			0.55			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			120			55			LONDON MEDICAL PRACTICE			58


			CHIPPING CAMPDEN SURGERY			58%			56%									0.56									24			1_24			125			56			CHIPPING CAMPDEN SURGERY			58			0.56			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			125			56			CHIPPING CAMPDEN SURGERY			58


			WALNUT TREE PRACTICE			58%			56%									0.56									25			1_25			111			56			WALNUT TREE PRACTICE			58			0.56			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			111			56			WALNUT TREE PRACTICE			58


			WHITE HOUSE SURGERY			58%			57%									0.57									26			1_26			117			57			WHITE HOUSE SURGERY			58			0.57			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			117			57			WHITE HOUSE SURGERY			58


			ST.LUKE'S MEDICAL CENTRE			58%			58%									0.58									27			1_27			45			58			ST.LUKE'S MEDICAL CENTRE			58			0.58			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			45			58			ST.LUKE'S MEDICAL CENTRE			58


			GLOUCESTER HEALTH ACCESS CENTRE			58%			58%									0.58									28			1_28			95			58			GLOUCESTER HEALTH ACCESS CENTRE			58			0.58			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			95			58			GLOUCESTER HEALTH ACCESS CENTRE			58


			SAINTBRIDGE SURGERY			58%			59%									0.59									29			1_29			105			59			SAINTBRIDGE SURGERY			58			0.59			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			105			59			SAINTBRIDGE SURGERY			58


			MARYBROOK MEDICAL CENTRE			58%			60%									0.6									30			1_30			113			60			MARYBROOK MEDICAL CENTRE			58			0.6			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			113			60			MARYBROOK MEDICAL CENTRE			58


			MANN COTTAGE SURGERY			58%			60%									0.6									31			1_31			136			60			MANN COTTAGE SURGERY			58			0.6			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			136			60			MANN COTTAGE SURGERY			58


			BRUNSTON PRACTICE			58%			60%									0.6									32			1_32			128			60			BRUNSTON PRACTICE			58			0.6			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			128			60			BRUNSTON PRACTICE			58


			STROUD HC			58%			61%									0.61									33			1_33			111			61			STROUD HC			58			0.61			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			111			61			STROUD HC			58


			OVERTON PARK SURGERY			58%			61%									0.61									34			1_34			127			61			OVERTON PARK SURGERY			58			0.61			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			127			61			OVERTON PARK SURGERY			58


			CHURCH STREET PRACTICE			58%			62%									0.62									35			1_35			105			62			CHURCH STREET PRACTICE			58			0.62			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			105			62			CHURCH STREET PRACTICE			58


			GLOUCESTER CITY HEALTH CENTRE			58%			62%									0.62									36			1_36			111			62			GLOUCESTER CITY HEALTH CENTRE			58			0.62			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			111			62			GLOUCESTER CITY HEALTH CENTRE			58


			CCG			58%			-1000%									0.63									37			1_37			9651			63			CCG			58			-10			0.63			-0.05			0.63			-0.05																		1			37			1_37			9651			63			CCG			58


			FRITHWOOD SURGERY			58%			63%									0.63									38			1_38			122			63			FRITHWOOD SURGERY			58			0.63			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			122			63			FRITHWOOD SURGERY			58


			ST.PETER'S ROAD SURGERY			58%			63%									0.63									39			1_39			122			63			ST.PETER'S ROAD SURGERY			58			0.63			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			122			63			ST.PETER'S ROAD SURGERY			58


			THE PORTLAND PRACTICE			58%			63%									0.63									40			1_40			117			63			THE PORTLAND PRACTICE			58			0.63			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			117			63			THE PORTLAND PRACTICE			58


			PARTNERS IN HEALTH, PAVILION FAMILY DRS			58%			64%									0.64									41			1_41			108			64			PARTNERS IN HEALTH, PAVILION FAMILY DRS			58			0.64			-0.05			-0.05			-0.05			-0.05																		1			41			1_41			108			64			PARTNERS IN HEALTH, PAVILION FAMILY DRS			58


			COTSWOLD MEDICAL PRACTICE			58%			64%									0.64									42			1_42			119			64			COTSWOLD MEDICAL PRACTICE			58			0.64			-0.05			-0.05			-0.05			-0.05																		1			42			1_42			119			64			COTSWOLD MEDICAL PRACTICE			58


			CHELTENHAM ROAD SURGERY			58%			65%									0.65									43			1_43			112			65			CHELTENHAM ROAD SURGERY			58			0.65			-0.05			-0.05			-0.05			-0.05																		1			43			1_43			112			65			CHELTENHAM ROAD SURGERY			58


			AVENUE SURGERY			58%			65%									0.65									44			1_44			121			65			AVENUE SURGERY			58			0.65			-0.05			-0.05			-0.05			-0.05																		1			44			1_44			121			65			AVENUE SURGERY			58


																																																																											2			1			2_1			125			65			YORKLEIGH SURGERY(CT)			58


																																																																											2			2			2_2			117			66			PRICES MILL SURGERY			58


																																																																											2			3			2_3			128			67			SEVEN POSTS SURGERY			58


																																																																											2			4			2_4			118			67			THE ROYAL WELL SURGERY			58


																																																																											2			5			2_5			127			68			YORKLEY HEALTH CENTRE(WG)			58


																																																																											2			6			2_6			160			69			MINCHINHAMPTON SURGERY			58


																																																																											2			7			2_7			116			69			SIXWAYS CLINIC			58


																																																																											2			8			2_8			121			69			THE LECKHAMPTON SURGERY			58


																																																																											2			9			2_9			124			69			MYTHE MEDICAL PRACTICE			58


																																																																											2			10			2_10			125			69			CAM & ULEY FAMILY PRACTICE			58


																																																																											2			11			2_11			122			69			QUEDGELEY MEDICAL CENTRE			58


																																																																											2			12			2_12			121			70			UNDERWOOD SURGERY			58
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			MITCHELDEAN SURGERY			58%			73%									0.73									21			2_21			129			73			MITCHELDEAN SURGERY			58			0.73			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			109			54			CRESCENT BAKERY			58
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			STAUNTON & CORSE SURGERY			58%			74%									0.74									23			2_23			120			74			STAUNTON & CORSE SURGERY			58			0.74			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			120			55			LONDON MEDICAL PRACTICE			58


			CHURCHDOWN SURGERY			58%			74%									0.74									24			2_24			124			74			CHURCHDOWN SURGERY			58			0.74			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			125			56			CHIPPING CAMPDEN SURGERY			58


			WINCHCOMBE MEDICAL CENTRE			58%			75%									0.75									25			2_25			125			75			WINCHCOMBE MEDICAL CENTRE			58			0.75			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			111			56			WALNUT TREE PRACTICE			58


			DRYBROOK SURGERY			58%			75%									0.75									26			2_26			129			75			DRYBROOK SURGERY			58			0.75			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			117			57			WHITE HOUSE SURGERY			58


			HIGH STREET MEDICAL CENTRE			58%			75%									0.75									27			2_27			125			75			HIGH STREET MEDICAL CENTRE			58			0.75			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			45			58			ST.LUKE'S MEDICAL CENTRE			58


			ROWCROFT MEDICAL CENTRE			58%			76%									0.76									28			2_28			116			76			ROWCROFT MEDICAL CENTRE			58			0.76			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			95			58			GLOUCESTER HEALTH ACCESS CENTRE			58


			LOCKING HILL SURGERY			58%			76%									0.76									29			2_29			126			76			LOCKING HILL SURGERY			58			0.76			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			105			59			SAINTBRIDGE SURGERY			58


			CULVERHAY SURGERY			58%			80%									0.8									30			2_30			130			80			CULVERHAY SURGERY			58			0.8			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			113			60			MARYBROOK MEDICAL CENTRE			58


			CHIPPING SURGERY			58%			81%									0.81									31			2_31			122			81			CHIPPING SURGERY			58			0.81			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			136			60			MANN COTTAGE SURGERY			58


			HEATHVILLE MEDICAL PRACTICE			58%			82%									0.82									32			2_32			107			82			HEATHVILLE MEDICAL PRACTICE			58			0.82			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			128			60			BRUNSTON PRACTICE			58
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			Condition1:


			Operator (and/or):


			Condition2:


			Toggle footnote: (true/false):


			Footnote name:


			--------------- Color Rules ---------------


			Component1:


			Condition1:


			Operator (and/or):


			Component2:


			Condition2:


			Border color:


			Interior color:


			Font color:


			Target:








Table Rules


			IPSOS TABLE RULES			D_03aee2061b581442


Spyros Gakopoulos: Notes:			D_da6d4cdf93629442


Spyros Gakopoulos: Notes:


			Range to evaluate:			R1-1,C1-1			R1-1,C1-1


			Range to format:			R0-0,C0-0			R0-0,C0-0


			Condition1:


			Operator (and/or):


			Condition2:


			Preface:			Nothing*			Nothing*


			Append:			%			%


			Replace what:			Nothing*			Nothing*


			Replace with:			Nothing*			Nothing*


			Font family:			hold			hold


			Font size:			hold			hold


			Font color:			hold			hold


			Cell color:			hold			hold


			Bold (true/false):			FALSE			FALSE


			Italic (true/false):			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE


			Separator:			FALSE			FALSE


			Dollar Sign (true/false):			FALSE			FALSE


			Percent (true/false):			FALSE			FALSE








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:


			Align from (TMB,LMR):


			Align to (TMB,LMR):


			Horz Cushion:


			Vert Cushion:


			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):


			Location Code:


			Key Text:


			Remove Key Text (true/false):


			Remove Unaligned Object (true/false):


			Global Image (true/false):


			Scale %:








SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):


			Wrap shape: (true/false):


			Extend shading/outline: (true/false):


			---------- Custom Type 1 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 2 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 3 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:
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Sheet1


			1			Target			Performance			Leave alone!!			Column1			Column2			Column3			Column4									COL1			COL2			COL3			COL4			Main			CCG			Area																								SLIDE			PRACTICE			COMB			COL1			COL2			COL3			COL4


			BERKELEY PLACE SURGERY			95%			86%									0.86									1			1_1			120			86			BERKELEY PLACE SURGERY			95			0.86			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			120			86			BERKELEY PLACE SURGERY			95


			THE SPRINGBANK SURGERY			95%			86%									0.86									2			1_2			50			86			THE SPRINGBANK SURGERY			95			0.86			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			50			86			THE SPRINGBANK SURGERY			95


			BARTONGATE SURGERY			95%			87%									0.87									3			1_3			114			87			BARTONGATE SURGERY			95			0.87			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			114			87			BARTONGATE SURGERY			95


			PARTNERS IN HEALTH, PAVILION FAMILY DRS			95%			90%									0.9									4			1_4			106			90			PARTNERS IN HEALTH, PAVILION FAMILY DRS			95			0.9			-0.05			-0.05			-0.05			-0.05																		1			4			1_4			106			90			PARTNERS IN HEALTH, PAVILION FAMILY DRS			95


			HOLTS HEALTH CENTRE			95%			91%									0.91									5			1_5			115			91			HOLTS HEALTH CENTRE			95			0.91			-0.05			-0.05			-0.05			-0.05																		1			5			1_5			115			91			HOLTS HEALTH CENTRE			95


			QUEDGELEY MEDICAL CENTRE			95%			92%									0.92									6			1_6			120			92			QUEDGELEY MEDICAL CENTRE			95			0.92			-0.05			-0.05			-0.05			-0.05																		1			6			1_6			120			92			QUEDGELEY MEDICAL CENTRE			95


			GLOUCESTER HEALTH ACCESS CENTRE			95%			93%									0.93									7			1_7			87			93			GLOUCESTER HEALTH ACCESS CENTRE			95			0.93			-0.05			-0.05			-0.05			-0.05																		1			7			1_7			87			93			GLOUCESTER HEALTH ACCESS CENTRE			95


			HUCCLECOTE SURGERY			95%			94%									0.94									8			1_8			124			94			HUCCLECOTE SURGERY			95			0.94			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			124			94			HUCCLECOTE SURGERY			95


			AVENUE SURGERY			95%			95%									0.95									9			1_9			123			95			AVENUE SURGERY			95			0.95			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			123			95			AVENUE SURGERY			95


			CULVERHAY SURGERY			95%			95%									0.95									10			1_10			130			95			CULVERHAY SURGERY			95			0.95			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			130			95			CULVERHAY SURGERY			95


			LONDON MEDICAL PRACTICE			95%			95%									0.95									11			1_11			119			95			LONDON MEDICAL PRACTICE			95			0.95			-0.05			-0.05			-0.05			-0.05																		1			11			1_11			119			95			LONDON MEDICAL PRACTICE			95


			ROSEBANK HEALTH			95%			95%									0.95									12			1_12			109			95			ROSEBANK HEALTH			95			0.95			-0.05			-0.05			-0.05			-0.05																		1			12			1_12			109			95			ROSEBANK HEALTH			95


			ST.CATHERINE'S SURGERY			95%			95%									0.95									13			1_13			114			95			ST.CATHERINE'S SURGERY			95			0.95			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			114			95			ST.CATHERINE'S SURGERY			95


			BRUNSTON PRACTICE			95%			95%									0.95									14			1_14			123			95			BRUNSTON PRACTICE			95			0.95			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			123			95			BRUNSTON PRACTICE			95


			WALNUT TREE PRACTICE			95%			95%									0.95									15			1_15			111			95			WALNUT TREE PRACTICE			95			0.95			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			111			95			WALNUT TREE PRACTICE			95


			BROCKWORTH SURGERY			95%			95%									0.95									16			1_16			110			95			BROCKWORTH SURGERY			95			0.95			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			110			95			BROCKWORTH SURGERY			95


			WINCHCOMBE MEDICAL CENTRE			95%			96%									0.96									17			1_17			120			96			WINCHCOMBE MEDICAL CENTRE			95			0.96			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			120			96			WINCHCOMBE MEDICAL CENTRE			95


			ST.GEORGE'S SURGERY			95%			96%									0.96									18			1_18			114			96			ST.GEORGE'S SURGERY			95			0.96			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			114			96			ST.GEORGE'S SURGERY			95


			LYDNEY PRACTICE			95%			96%									0.96									19			1_19			118			96			LYDNEY PRACTICE			95			0.96			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			118			96			LYDNEY PRACTICE			95


			SIXWAYS CLINIC			95%			96%									0.96									20			1_20			115			96			SIXWAYS CLINIC			95			0.96			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			115			96			SIXWAYS CLINIC			95


			DRYBROOK SURGERY			95%			96%									0.96									21			1_21			120			96			DRYBROOK SURGERY			95			0.96			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			120			96			DRYBROOK SURGERY			95


			BLAKENEY SURGERY			95%			96%									0.96									22			1_22			115			96			BLAKENEY SURGERY			95			0.96			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			115			96			BLAKENEY SURGERY			95


			SEVEN POSTS SURGERY			95%			96%									0.96									23			1_23			124			96			SEVEN POSTS SURGERY			95			0.96			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			124			96			SEVEN POSTS SURGERY			95


			DOCKHAM ROAD SURGERY			95%			96%									0.96									24			1_24			123			96			DOCKHAM ROAD SURGERY			95			0.96			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			123			96			DOCKHAM ROAD SURGERY			95


			HILARY COTTAGE SURGERY			95%			96%									0.96									25			1_25			121			96			HILARY COTTAGE SURGERY			95			0.96			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			121			96			HILARY COTTAGE SURGERY			95


			ACORN PRACTICE			95%			96%									0.96									26			1_26			114			96			ACORN PRACTICE			95			0.96			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			114			96			ACORN PRACTICE			95


			CCG			95%			-1000%									0.97									27			1_27			9483			97			CCG			95			-10			0.97			-0.05			0.97			-0.05																		1			27			1_27			9483			97			CCG			95


			CHELTENHAM ROAD SURGERY			95%			97%									0.97									28			1_28			108			97			CHELTENHAM ROAD SURGERY			95			0.97			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			108			97			CHELTENHAM ROAD SURGERY			95


			ROWCROFT MEDICAL CENTRE			95%			97%									0.97									29			1_29			116			97			ROWCROFT MEDICAL CENTRE			95			0.97			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			116			97			ROWCROFT MEDICAL CENTRE			95


			HADWEN MEDICAL PRACT.			95%			97%									0.97									30			1_30			111			97			HADWEN MEDICAL PRACT.			95			0.97			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			111			97			HADWEN MEDICAL PRACT.			95


			FRITHWOOD SURGERY			95%			97%									0.97									31			1_31			121			97			FRITHWOOD SURGERY			95			0.97			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			121			97			FRITHWOOD SURGERY			95


			CHURCH STREET PRACTICE			95%			97%									0.97									32			1_32			102			97			CHURCH STREET PRACTICE			95			0.97			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			102			97			CHURCH STREET PRACTICE			95


			STOW SURGERY			95%			97%									0.97									33			1_33			140			97			STOW SURGERY			95			0.97			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			140			97			STOW SURGERY			95


			LOCKING HILL SURGERY			95%			97%									0.97									34			1_34			127			97			LOCKING HILL SURGERY			95			0.97			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			127			97			LOCKING HILL SURGERY			95


			THE PORTLAND PRACTICE			95%			97%									0.97									35			1_35			115			97			THE PORTLAND PRACTICE			95			0.97			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			115			97			THE PORTLAND PRACTICE			95


			MITCHELDEAN SURGERY			95%			97%									0.97									36			1_36			126			97			MITCHELDEAN SURGERY			95			0.97			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			126			97			MITCHELDEAN SURGERY			95


			CHIPPING SURGERY			95%			97%									0.97									37			1_37			120			97			CHIPPING SURGERY			95			0.97			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			120			97			CHIPPING SURGERY			95


			HIGH STREET MEDICAL CENTRE			95%			97%									0.97									38			1_38			121			97			HIGH STREET MEDICAL CENTRE			95			0.97			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			121			97			HIGH STREET MEDICAL CENTRE			95


			SEVERNBANK SURGERY			95%			97%									0.97									39			1_39			104			97			SEVERNBANK SURGERY			95			0.97			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			104			97			SEVERNBANK SURGERY			95


			CRESCENT BAKERY			95%			97%									0.97									40			1_40			107			97			CRESCENT BAKERY			95			0.97			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			107			97			CRESCENT BAKERY			95


			UNDERWOOD SURGERY			95%			98%									0.98									41			1_41			121			98			UNDERWOOD SURGERY			95			0.98			-0.05			-0.05			-0.05			-0.05																		1			41			1_41			121			98			UNDERWOOD SURGERY			95


			PHOENIX SURGERY			95%			98%									0.98									42			1_42			107			98			PHOENIX SURGERY			95			0.98			-0.05			-0.05			-0.05			-0.05																		1			42			1_42			107			98			PHOENIX SURGERY			95


			SAINTBRIDGE SURGERY			95%			98%									0.98									43			1_43			101			98			SAINTBRIDGE SURGERY			95			0.98			-0.05			-0.05			-0.05			-0.05																		1			43			1_43			101			98			SAINTBRIDGE SURGERY			95


			FOREST HEALTH CARE			95%			98%									0.98									44			1_44			114			98			FOREST HEALTH CARE			95			0.98			-0.05			-0.05			-0.05			-0.05																		1			44			1_44			114			98			FOREST HEALTH CARE			95


																																																																											2			1			2_1			121			98			COTSWOLD MEDICAL PRACTICE			95


																																																																											2			2			2_2			108			98			STROUD HC			95


																																																																											2			3			2_3			123			98			OVERTON PARK SURGERY			95


																																																																											2			4			2_4			125			98			CHIPPING CAMPDEN SURGERY			95


																																																																											2			5			2_5			108			98			MARYBROOK MEDICAL CENTRE			95


																																																																											2			6			2_6			116			98			THE ROYAL WELL SURGERY			95


																																																																											2			7			2_7			125			98			MYTHE MEDICAL PRACTICE			95


																																																																											2			8			2_8			117			98			THE CORINTHIAN SURGERY			95


																																																																											2			9			2_9			116			98			ROYAL CRESCENT			95


																																																																											2			10			2_10			126			98			CAM & ULEY FAMILY PRACTICE			95


																																																																											2			11			2_11			110			98			PRICES MILL SURGERY			95


																																																																											2			12			2_12			113			98			KINGSHOLM SURGERY			95


																																																																											2			13			2_13			112			98			COLLEGE YARD & HIGHNAM			95


																																																																											2			14			2_14			159			99			MINCHINHAMPTON SURGERY			95


																																																																											2			15			2_15			122			99			STAUNTON & CORSE SURGERY			95


																																																																											2			16			2_16			120			99			PARK SURGERY(CV)			95


																																																																											2			17			2_17			120			99			ROMNEY HOUSE SURGERY			95


																																																																											2			18			2_18			127			99			YORKLEY HEALTH CENTRE(WG)			95


																																																																											2			19			2_19			124			99			YORKLEIGH SURGERY(CT)			95


																																																																											2			20			2_20			110			99			HOYLAND HOUSE			95


																																																																											2			21			2_21			107			99			HEATHVILLE MEDICAL PRACTICE			95


																																																																											2			22			2_22			120			99			THE LECKHAMPTON SURGERY			95


																																																																											2			23			2_23			124			99			CHURCHDOWN SURGERY			95


																																																																											2			24			2_24			122			99			THE STOKE ROAD SURGERY,			95


																																																																											2			25			2_25			116			99			LECHLADE MEDICAL CENTRE			95


																																																																											2			26			2_26			109			99			BARNWOOD MEDICAL PRACTICE			95


																																																																											2			27			2_27			114			99			LONGLEVENS SURGERY			95


																																																																											2			28			2_28			129			99			MANN COTTAGE SURGERY			95


																																																																											2			29			2_29			121			99			COLEFORD FAMILY DOCTORS			95


																																																																											2			30			2_30			116			99			WHITE HOUSE SURGERY			95


																																																																											2			31			2_31			120			99			STROUD VALLEYS FAMILY PRACTICE			95


																																																																											2			32			2_32			128			99			FRAMPTON SURGERY			95


																																																																											2			33			2_33			111			99			REGENT STREET SURGERY			95


																																																																											2			34			2_34			116			99			STONEHOUSE HEALTH CLINIC			95


																																																																											2			35			2_35			120			100			ST.PETER'S ROAD SURGERY			95


																																																																											2			36			2_36			110			100			GLOUCESTER CITY HEALTH CENTRE			95


																																																																											2			37			2_37			119			100			RENDCOMB SURGERY			95


																																																																											2			38			2_38			44			100			ST.LUKE'S MEDICAL CENTRE			95


																																																																											2			39			2_39			111			100			NEWNHAM SURGERY			95


																																																																											2			40			2_40			9999998			9999998						95


																																																																											2			41			2_41			9999998			9999998						95


																																																																											2			42			2_42			9999998			9999998						95


																																																																											2			43			2_43			9999998			9999998						95


																																																																											2			44			2_44			9999998			9999998						95


																																																																											3			1			3_1			9999998			9999998						95


																																																																											3			2			3_2			9999998			9999998						95


																																																																											3			3			3_3			9999998			9999998						95


																																																																											3			4			3_4			9999998			9999998						95


																																																																											3			5			3_5			9999998			9999998						95


																																																																											3			6			3_6			9999998			9999998						95


																																																																											3			7			3_7			9999998			9999998						95


																																																																											3			8			3_8			9999998			9999998						95


																																																																											3			9			3_9			9999998			9999998						95


																																																																											3			10			3_10			9999998			9999998						95


																																																																											3			11			3_11			9999998			9999998						95


																																																																											3			12			3_12			9999998			9999998						95


																																																																											3			13			3_13			9999998			9999998						95


																																																																											3			14			3_14			9999998			9999998						95


																																																																											3			15			3_15			9999998			9999998						95


																																																																											3			16			3_16			9999998			9999998						95


																																																																											3			17			3_17			9999998			9999998						95


																																																																											3			18			3_18			9999998			9999998						95


																																																																											3			19			3_19			9999998			9999998						95


																																																																											3			20			3_20			9999998			9999998						95


																																																																											3			21			3_21			9999998			9999998						95


																																																																											3			22			3_22			9999998			9999998						95


																																																																											3			23			3_23			9999998			9999998						95


																																																																											3			24			3_24			9999998			9999998						95


																																																																											3			25			3_25			9999998			9999998						95


																																																																											3			26			3_26			9999998			9999998						95


																																																																											3			27			3_27			9999998			9999998						95


																																																																											3			28			3_28			9999998			9999998						95
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			114			9483			MIN PRACTICE			44			Base: All those completing a questionnaire excluding 'don't know/ can't say': National (781,398); CCG (9,483); Practice bases range from 44 to 159


			108			9304			MAX PRACTICE			159


			121			9627			BASE 2016			9,483
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Sheet1


			2			Target			Performance			Leave alone!!			Column1			Column2			Column3			Column4									COL1			COL2			COL3			COL4			Main			CCG			Area																								SLIDE			PRACTICE			COMB			COL1			COL2			COL3			COL4


			COTSWOLD MEDICAL PRACTICE			95%			98%									0.98									1			2_1			121			98			COTSWOLD MEDICAL PRACTICE			95			0.98			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			120			86			BERKELEY PLACE SURGERY			95


			STROUD HC			95%			98%									0.98									2			2_2			108			98			STROUD HC			95			0.98			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			50			86			THE SPRINGBANK SURGERY			95


			OVERTON PARK SURGERY			95%			98%									0.98									3			2_3			123			98			OVERTON PARK SURGERY			95			0.98			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			114			87			BARTONGATE SURGERY			95


			CHIPPING CAMPDEN SURGERY			95%			98%									0.98									4			2_4			125			98			CHIPPING CAMPDEN SURGERY			95			0.98			-0.05			-0.05			-0.05			-0.05																		1			4			1_4			106			90			PARTNERS IN HEALTH, PAVILION FAMILY DRS			95


			MARYBROOK MEDICAL CENTRE			95%			98%									0.98									5			2_5			108			98			MARYBROOK MEDICAL CENTRE			95			0.98			-0.05			-0.05			-0.05			-0.05																		1			5			1_5			115			91			HOLTS HEALTH CENTRE			95


			THE ROYAL WELL SURGERY			95%			98%									0.98									6			2_6			116			98			THE ROYAL WELL SURGERY			95			0.98			-0.05			-0.05			-0.05			-0.05																		1			6			1_6			120			92			QUEDGELEY MEDICAL CENTRE			95


			MYTHE MEDICAL PRACTICE			95%			98%									0.98									7			2_7			125			98			MYTHE MEDICAL PRACTICE			95			0.98			-0.05			-0.05			-0.05			-0.05																		1			7			1_7			87			93			GLOUCESTER HEALTH ACCESS CENTRE			95


			THE CORINTHIAN SURGERY			95%			98%									0.98									8			2_8			117			98			THE CORINTHIAN SURGERY			95			0.98			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			124			94			HUCCLECOTE SURGERY			95


			ROYAL CRESCENT			95%			98%									0.98									9			2_9			116			98			ROYAL CRESCENT			95			0.98			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			123			95			AVENUE SURGERY			95


			CAM & ULEY FAMILY PRACTICE			95%			98%									0.98									10			2_10			126			98			CAM & ULEY FAMILY PRACTICE			95			0.98			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			130			95			CULVERHAY SURGERY			95


			PRICES MILL SURGERY			95%			98%									0.98									11			2_11			110			98			PRICES MILL SURGERY			95			0.98			-0.05			-0.05			-0.05			-0.05																		1			11			1_11			119			95			LONDON MEDICAL PRACTICE			95


			KINGSHOLM SURGERY			95%			98%									0.98									12			2_12			113			98			KINGSHOLM SURGERY			95			0.98			-0.05			-0.05			-0.05			-0.05																		1			12			1_12			109			95			ROSEBANK HEALTH			95


			COLLEGE YARD & HIGHNAM			95%			98%									0.98									13			2_13			112			98			COLLEGE YARD & HIGHNAM			95			0.98			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			114			95			ST.CATHERINE'S SURGERY			95


			MINCHINHAMPTON SURGERY			95%			99%									0.99									14			2_14			159			99			MINCHINHAMPTON SURGERY			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			123			95			BRUNSTON PRACTICE			95


			STAUNTON & CORSE SURGERY			95%			99%									0.99									15			2_15			122			99			STAUNTON & CORSE SURGERY			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			111			95			WALNUT TREE PRACTICE			95


			PARK SURGERY(CV)			95%			99%									0.99									16			2_16			120			99			PARK SURGERY(CV)			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			110			95			BROCKWORTH SURGERY			95


			ROMNEY HOUSE SURGERY			95%			99%									0.99									17			2_17			120			99			ROMNEY HOUSE SURGERY			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			120			96			WINCHCOMBE MEDICAL CENTRE			95


			YORKLEY HEALTH CENTRE(WG)			95%			99%									0.99									18			2_18			127			99			YORKLEY HEALTH CENTRE(WG)			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			114			96			ST.GEORGE'S SURGERY			95


			YORKLEIGH SURGERY(CT)			95%			99%									0.99									19			2_19			124			99			YORKLEIGH SURGERY(CT)			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			118			96			LYDNEY PRACTICE			95


			HOYLAND HOUSE			95%			99%									0.99									20			2_20			110			99			HOYLAND HOUSE			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			115			96			SIXWAYS CLINIC			95


			HEATHVILLE MEDICAL PRACTICE			95%			99%									0.99									21			2_21			107			99			HEATHVILLE MEDICAL PRACTICE			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			120			96			DRYBROOK SURGERY			95


			THE LECKHAMPTON SURGERY			95%			99%									0.99									22			2_22			120			99			THE LECKHAMPTON SURGERY			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			115			96			BLAKENEY SURGERY			95


			CHURCHDOWN SURGERY			95%			99%									0.99									23			2_23			124			99			CHURCHDOWN SURGERY			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			124			96			SEVEN POSTS SURGERY			95


			THE STOKE ROAD SURGERY,			95%			99%									0.99									24			2_24			122			99			THE STOKE ROAD SURGERY,			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			123			96			DOCKHAM ROAD SURGERY			95


			LECHLADE MEDICAL CENTRE			95%			99%									0.99									25			2_25			116			99			LECHLADE MEDICAL CENTRE			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			121			96			HILARY COTTAGE SURGERY			95


			BARNWOOD MEDICAL PRACTICE			95%			99%									0.99									26			2_26			109			99			BARNWOOD MEDICAL PRACTICE			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			114			96			ACORN PRACTICE			95


			LONGLEVENS SURGERY			95%			99%									0.99									27			2_27			114			99			LONGLEVENS SURGERY			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			9483			97			CCG			95


			MANN COTTAGE SURGERY			95%			99%									0.99									28			2_28			129			99			MANN COTTAGE SURGERY			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			108			97			CHELTENHAM ROAD SURGERY			95


			COLEFORD FAMILY DOCTORS			95%			99%									0.99									29			2_29			121			99			COLEFORD FAMILY DOCTORS			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			116			97			ROWCROFT MEDICAL CENTRE			95


			WHITE HOUSE SURGERY			95%			99%									0.99									30			2_30			116			99			WHITE HOUSE SURGERY			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			111			97			HADWEN MEDICAL PRACT.			95


			STROUD VALLEYS FAMILY PRACTICE			95%			99%									0.99									31			2_31			120			99			STROUD VALLEYS FAMILY PRACTICE			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			121			97			FRITHWOOD SURGERY			95


			FRAMPTON SURGERY			95%			99%									0.99									32			2_32			128			99			FRAMPTON SURGERY			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			102			97			CHURCH STREET PRACTICE			95


			REGENT STREET SURGERY			95%			99%									0.99									33			2_33			111			99			REGENT STREET SURGERY			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			140			97			STOW SURGERY			95


			STONEHOUSE HEALTH CLINIC			95%			99%									0.99									34			2_34			116			99			STONEHOUSE HEALTH CLINIC			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			127			97			LOCKING HILL SURGERY			95


			ST.PETER'S ROAD SURGERY			95%			100%									1									35			2_35			120			100			ST.PETER'S ROAD SURGERY			95			1			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			115			97			THE PORTLAND PRACTICE			95


			GLOUCESTER CITY HEALTH CENTRE			95%			100%									1									36			2_36			110			100			GLOUCESTER CITY HEALTH CENTRE			95			1			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			126			97			MITCHELDEAN SURGERY			95


			RENDCOMB SURGERY			95%			100%									1									37			2_37			119			100			RENDCOMB SURGERY			95			1			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			120			97			CHIPPING SURGERY			95


			ST.LUKE'S MEDICAL CENTRE			95%			100%									1									38			2_38			44			100			ST.LUKE'S MEDICAL CENTRE			95			1			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			121			97			HIGH STREET MEDICAL CENTRE			95


			NEWNHAM SURGERY			95%			100%									1									39			2_39			111			100			NEWNHAM SURGERY			95			1			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			104			97			SEVERNBANK SURGERY			95
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			114			9483			MIN PRACTICE			44			Base: All those completing a questionnaire excluding 'don't know/ can't say': National (781,398); CCG (9,483); Practice bases range from 44 to 159


			108			9304			MAX PRACTICE			159
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			 			Very poor			Poor			Neither good nor poor			Good			Very good 


			Giving you enough time 			0			1			5			35			60						*			1			5			35			60


			Listening to you 			0			1			5			36			57						*			1			5			36			57


			Explaining tests and treatments 			0			1			7			35			56						*			1			7			35			56


			Involving you in decisions about your care			0			1			11			36			51						*			1			11			36			51


			Treating you with care and concern			0			1			6			35			58						*			1			6			35			58
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Chart Rules


			IPSOS CHART RULES			D_ba61a026deb529d8


			Type:			Labels


			Range to evaluate:			S1-L,P1-L


			Condition1:			is equal to:0%


			Operator (and/or):


			Condition2:


			Operation:			Remove


			------------ Low Base Rules ------------


			Row Indicator:


			Append text:


			Append object:


			Condition1:


			Operator (and/or):


			Condition2:


			Toggle footnote: (true/false):


			Footnote name:


			--------------- Color Rules ---------------


			Component1:


			Condition1:


			Operator (and/or):


			Component2:


			Condition2:


			Border color:


			Interior color:


			Font color:


			Target:








Table Rules


			IPSOS TABLE RULES			D_0ee308ffa8dc9f0b


Spyros Gakopoulos: Notes:			D_fdcbed1387c58f0b


Spyros Gakopoulos: Notes:


			Range to evaluate:			R1-1,C1-5			R1-1,C1-5


			Range to format:			R0-0,C0-0			R0-0,C0-0


			Condition1:


			Operator (and/or):


			Condition2:


			Preface:			Nothing*			Nothing*


			Append:			%			%


			Replace what:			Nothing*			Nothing*


			Replace with:			Nothing*			Nothing*


			Font family:			hold			hold


			Font size:			hold			hold


			Font color:			hold			hold


			Cell color:			hold			hold


			Bold (true/false):			FALSE			FALSE


			Italic (true/false):			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE


			Separator:			FALSE			FALSE


			Dollar Sign (true/false):			FALSE			FALSE


			Percent (true/false):			FALSE			FALSE








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:


			Align from (TMB,LMR):


			Align to (TMB,LMR):


			Horz Cushion:


			Vert Cushion:


			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):


			Location Code:


			Key Text:


			Remove Key Text (true/false):


			Remove Unaligned Object (true/false):


			Global Image (true/false):


			Scale %:








SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):


			Wrap shape: (true/false):


			Extend shading/outline: (true/false):


			---------- Custom Type 1 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 2 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 3 ----------
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Chart Rules


			IPSOS CHART RULES


			Type:


			Range to evaluate:


			Condition1:


			Operator (and/or):


			Condition2:


			Operation:


			------------ Low Base Rules ------------


			Row Indicator:


			Append text:


			Append object:


			Condition1:


			Operator (and/or):


			Condition2:


			Toggle footnote: (true/false):


			Footnote name:


			--------------- Color Rules ---------------


			Component1:


			Condition1:


			Operator (and/or):


			Component2:


			Condition2:


			Border color:


			Interior color:


			Font color:


			Target:








Table Rules


			IPSOS TABLE RULES			D_d049ed6ab6ada6c0


Spyros Gakopoulos: Notes:			D_d5759865b85c5840


Spyros Gakopoulos: Notes:			D_6795289bb18bf130


Spyros Gakopoulos: Notes:			D_f969f30c46211840


Spyros Gakopoulos: Notes:


			Range to evaluate:			R1-L,C1-1			R1-L,C1-1			R1-1,C1-1			R1-1,C1-1


			Range to format:			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0


			Condition1:


			Operator (and/or):


			Condition2:


			Preface:			Nothing*			Nothing*			Nothing*			Nothing*


			Append:			%			%			%			%


			Replace what:			Nothing*			Nothing*			Nothing*			Nothing*


			Replace with:			Nothing*			Nothing*			Nothing*			Nothing*


			Font family:			hold			hold			hold			hold


			Font size:			hold			hold			hold			hold


			Font color:			hold			hold			hold			hold


			Cell color:			hold			hold			hold			hold


			Bold (true/false):			FALSE			FALSE			FALSE			FALSE


			Italic (true/false):			FALSE			FALSE			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE			FALSE			FALSE


			Separator:			FALSE			FALSE			FALSE			FALSE


			Dollar Sign (true/false):			FALSE			FALSE			FALSE			FALSE


			Percent (true/false):			FALSE			FALSE			FALSE			FALSE








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:


			Align from (TMB,LMR):


			Align to (TMB,LMR):


			Horz Cushion:


			Vert Cushion:


			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):


			Location Code:


			Key Text:


			Remove Key Text (true/false):


			Remove Unaligned Object (true/false):


			Global Image (true/false):


			Scale %:








SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):
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			---------- Custom Type 1 ----------
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			Up indicator unicode:


			Down indicator unicode:
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			GLOUCESTER CITY HEALTH CENTRE			97%			97%									0.97									14			1_14			105			97			GLOUCESTER CITY HEALTH CENTRE			97			0.97			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			105			97			GLOUCESTER CITY HEALTH CENTRE			97


			THE CORINTHIAN SURGERY			97%			97%									0.97									15			1_15			108			97			THE CORINTHIAN SURGERY			97			0.97			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			108			97			THE CORINTHIAN SURGERY			97


			CRESCENT BAKERY			97%			97%									0.97									16			1_16			96			97			CRESCENT BAKERY			97			0.97			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			96			97			CRESCENT BAKERY			97


			CCG			97%			-1000%									0.98									17			1_17			8734			98			CCG			97			-10			0.98			-0.05			0.98			-0.05																		1			17			1_17			8734			98			CCG			97


			STAUNTON & CORSE SURGERY			97%			98%									0.98									18			1_18			113			98			STAUNTON & CORSE SURGERY			97			0.98			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			113			98			STAUNTON & CORSE SURGERY			97


			FRITHWOOD SURGERY			97%			98%									0.98									19			1_19			111			98			FRITHWOOD SURGERY			97			0.98			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			111			98			FRITHWOOD SURGERY			97


			YORKLEY HEALTH CENTRE(WG)			97%			98%									0.98									20			1_20			112			98			YORKLEY HEALTH CENTRE(WG)			97			0.98			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			112			98			YORKLEY HEALTH CENTRE(WG)			97


			DRYBROOK SURGERY			97%			98%									0.98									21			1_21			111			98			DRYBROOK SURGERY			97			0.98			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			111			98			DRYBROOK SURGERY			97


			HOYLAND HOUSE			97%			98%									0.98									22			1_22			101			98			HOYLAND HOUSE			97			0.98			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			101			98			HOYLAND HOUSE			97


			CHIPPING CAMPDEN SURGERY			97%			98%									0.98									23			1_23			109			98			CHIPPING CAMPDEN SURGERY			97			0.98			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			109			98			CHIPPING CAMPDEN SURGERY			97


			CHURCHDOWN SURGERY			97%			98%									0.98									24			1_24			111			98			CHURCHDOWN SURGERY			97			0.98			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			111			98			CHURCHDOWN SURGERY			97


			HILARY COTTAGE SURGERY			97%			98%									0.98									25			1_25			116			98			HILARY COTTAGE SURGERY			97			0.98			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			116			98			HILARY COTTAGE SURGERY			97


			MYTHE MEDICAL PRACTICE			97%			98%									0.98									26			1_26			118			98			MYTHE MEDICAL PRACTICE			97			0.98			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			118			98			MYTHE MEDICAL PRACTICE			97


			ROYAL CRESCENT			97%			98%									0.98									27			1_27			104			98			ROYAL CRESCENT			97			0.98			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			104			98			ROYAL CRESCENT			97


			COLEFORD FAMILY DOCTORS			97%			98%									0.98									28			1_28			117			98			COLEFORD FAMILY DOCTORS			97			0.98			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			117			98			COLEFORD FAMILY DOCTORS			97


			STONEHOUSE HEALTH CLINIC			97%			98%									0.98									29			1_29			114			98			STONEHOUSE HEALTH CLINIC			97			0.98			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			114			98			STONEHOUSE HEALTH CLINIC			97


			GLOUCESTER HEALTH ACCESS CENTRE			97%			98%									0.98									30			1_30			76			98			GLOUCESTER HEALTH ACCESS CENTRE			97			0.98			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			76			98			GLOUCESTER HEALTH ACCESS CENTRE			97


			UNDERWOOD SURGERY			97%			99%									0.99									31			1_31			108			99			UNDERWOOD SURGERY			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			108			99			UNDERWOOD SURGERY			97


			MINCHINHAMPTON SURGERY			97%			99%									0.99									32			1_32			141			99			MINCHINHAMPTON SURGERY			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			141			99			MINCHINHAMPTON SURGERY			97


			PARK SURGERY(CV)			97%			99%									0.99									33			1_33			106			99			PARK SURGERY(CV)			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			106			99			PARK SURGERY(CV)			97


			PHOENIX SURGERY			97%			99%									0.99									34			1_34			95			99			PHOENIX SURGERY			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			95			99			PHOENIX SURGERY			97


			SIXWAYS CLINIC			97%			99%									0.99									35			1_35			107			99			SIXWAYS CLINIC			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			107			99			SIXWAYS CLINIC			97


			AVENUE SURGERY			97%			99%									0.99									36			1_36			99			99			AVENUE SURGERY			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			99			99			AVENUE SURGERY			97


			ROMNEY HOUSE SURGERY			97%			99%									0.99									37			1_37			107			99			ROMNEY HOUSE SURGERY			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			107			99			ROMNEY HOUSE SURGERY			97


			CHURCH STREET PRACTICE			97%			99%									0.99									38			1_38			96			99			CHURCH STREET PRACTICE			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			96			99			CHURCH STREET PRACTICE			97


			HEATHVILLE MEDICAL PRACTICE			97%			99%									0.99									39			1_39			96			99			HEATHVILLE MEDICAL PRACTICE			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			96			99			HEATHVILLE MEDICAL PRACTICE			97


			CULVERHAY SURGERY			97%			99%									0.99									40			1_40			119			99			CULVERHAY SURGERY			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			119			99			CULVERHAY SURGERY			97


			FOREST HEALTH CARE			97%			99%									0.99									41			1_41			107			99			FOREST HEALTH CARE			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			41			1_41			107			99			FOREST HEALTH CARE			97


			BLAKENEY SURGERY			97%			99%									0.99									42			1_42			105			99			BLAKENEY SURGERY			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			42			1_42			105			99			BLAKENEY SURGERY			97


			STOW SURGERY			97%			99%									0.99									43			1_43			132			99			STOW SURGERY			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			43			1_43			132			99			STOW SURGERY			97


			THE PORTLAND PRACTICE			97%			99%									0.99									44			1_44			107			99			THE PORTLAND PRACTICE			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			44			1_44			107			99			THE PORTLAND PRACTICE			97


																																																																											2			1			2_1			112			99			HOLTS HEALTH CENTRE			97


																																																																											2			2			2_2			111			99			COTSWOLD MEDICAL PRACTICE			97


																																																																											2			3			2_3			99			99			STROUD HC			97


																																																																											2			4			2_4			109			99			MITCHELDEAN SURGERY			97


																																																																											2			5			2_5			113			99			LECHLADE MEDICAL CENTRE			97


																																																																											2			6			2_6			100			99			BARNWOOD MEDICAL PRACTICE			97


																																																																											2			7			2_7			111			99			LONGLEVENS SURGERY			97


																																																																											2			8			2_8			127			99			MANN COTTAGE SURGERY			97


																																																																											2			9			2_9			113			99			WHITE HOUSE SURGERY			97


																																																																											2			10			2_10			102			99			WALNUT TREE PRACTICE			97


																																																																											2			11			2_11			103			99			REGENT STREET SURGERY			97


																																																																											2			12			2_12			104			99			KINGSHOLM SURGERY			97


																																																																											2			13			2_13			103			99			BROCKWORTH SURGERY			97


																																																																											2			14			2_14			102			99			NEWNHAM SURGERY			97


																																																																											2			15			2_15			108			99			QUEDGELEY MEDICAL CENTRE			97


																																																																											2			16			2_16			101			100			CHELTENHAM ROAD SURGERY			97


																																																																											2			17			2_17			102			100			ROWCROFT MEDICAL CENTRE			97


																																																																											2			18			2_18			107			100			ST.GEORGE'S SURGERY			97


																																																																											2			19			2_19			116			100			LYDNEY PRACTICE			97


																																																																											2			20			2_20			115			100			HUCCLECOTE SURGERY			97


																																																																											2			21			2_21			106			100			ST.PETER'S ROAD SURGERY			97


																																																																											2			22			2_22			116			100			YORKLEIGH SURGERY(CT)			97


																																																																											2			23			2_23			115			100			LOCKING HILL SURGERY			97


																																																																											2			24			2_24			105			100			THE LECKHAMPTON SURGERY			97


																																																																											2			25			2_25			112			100			OVERTON PARK SURGERY			97


																																																																											2			26			2_26			112			100			DOCKHAM ROAD SURGERY			97


																																																																											2			27			2_27			96			100			ROSEBANK HEALTH			97


																																																																											2			28			2_28			104			100			CHIPPING SURGERY			97


																																																																											2			29			2_29			107			100			ST.CATHERINE'S SURGERY			97


																																																																											2			30			2_30			117			100			CAM & ULEY FAMILY PRACTICE			97


																																																																											2			31			2_31			111			100			RENDCOMB SURGERY			97


																																																																											2			32			2_32			105			100			PRICES MILL SURGERY			97


																																																																											2			33			2_33			120			100			HIGH STREET MEDICAL CENTRE			97


																																																																											2			34			2_34			117			100			BRUNSTON PRACTICE			97


																																																																											2			35			2_35			107			100			ACORN PRACTICE			97


																																																																											2			36			2_36			110			100			STROUD VALLEYS FAMILY PRACTICE			97


																																																																											2			37			2_37			118			100			FRAMPTON SURGERY			97


																																																																											2			38			2_38			99			100			SEVERNBANK SURGERY			97


																																																																											2			39			2_39			108			100			COLLEGE YARD & HIGHNAM			97


																																																																											2			40			2_40			9999998			9999998						97


																																																																											2			41			2_41			9999998			9999998						97


																																																																											2			42			2_42			9999998			9999998						97


																																																																											2			43			2_43			9999998			9999998						97


																																																																											2			44			2_44			9999998			9999998						97


																																																																											3			1			3_1			9999998			9999998						97


																																																																											3			2			3_2			9999998			9999998						97


																																																																											3			3			3_3			9999998			9999998						97


																																																																											3			4			3_4			9999998			9999998						97


																																																																											3			5			3_5			9999998			9999998						97


																																																																											3			6			3_6			9999998			9999998						97


																																																																											3			7			3_7			9999998			9999998						97


																																																																											3			8			3_8			9999998			9999998						97


																																																																											3			9			3_9			9999998			9999998						97


																																																																											3			10			3_10			9999998			9999998						97


																																																																											3			11			3_11			9999998			9999998						97


																																																																											3			12			3_12			9999998			9999998						97


																																																																											3			13			3_13			9999998			9999998						97


																																																																											3			14			3_14			9999998			9999998						97


																																																																											3			15			3_15			9999998			9999998						97


																																																																											3			16			3_16			9999998			9999998						97


																																																																											3			17			3_17			9999998			9999998						97


																																																																											3			18			3_18			9999998			9999998						97


																																																																											3			19			3_19			9999998			9999998						97


																																																																											3			20			3_20			9999998			9999998						97


																																																																											3			21			3_21			9999998			9999998						97


																																																																											3			22			3_22			9999998			9999998						97


																																																																											3			23			3_23			9999998			9999998						97


																																																																											3			24			3_24			9999998			9999998						97


																																																																											3			25			3_25			9999998			9999998						97


																																																																											3			26			3_26			9999998			9999998						97


																																																																											3			27			3_27			9999998			9999998						97


																																																																											3			28			3_28			9999998			9999998						97


																																																																											3			29			3_29			9999998			9999998						97


																																																																											3			30			3_30			9999998			9999998						97


																																																																											3			31			3_31			9999998			9999998						97


																																																																											3			32			3_32			9999998			9999998						97


																																																																											3			33			3_33			9999998			9999998						97


																																																																											3			34			3_34			9999998			9999998						97


																																																																											3			35			3_35			9999998			9999998						97


																																																																											3			36			3_36			9999998			9999998						97


																																																																											3			37			3_37			9999998			9999998						97
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			104			8734			MIN PRACTICE			39			Base: All those completing a questionnaire excluding 'don't know/ can't say': National (703,184); CCG (8,734); Practice bases range from 39 to 141


			101			8641			MAX PRACTICE			141
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			2			Target			Performance			Leave alone!!			Column1			Column2			Column3			Column4									COL1			COL2			COL3			COL4			Main			CCG			Area																								SLIDE			PRACTICE			COMB			COL1			COL2			COL3			COL4


			HOLTS HEALTH CENTRE			97%			99%									0.99									1			2_1			112			99			HOLTS HEALTH CENTRE			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			52			89			THE SPRINGBANK SURGERY			97


			COTSWOLD MEDICAL PRACTICE			97%			99%									0.99									2			2_2			111			99			COTSWOLD MEDICAL PRACTICE			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			99			90			PARTNERS IN HEALTH, PAVILION FAMILY DRS			97


			STROUD HC			97%			99%									0.99									3			2_3			99			99			STROUD HC			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			106			93			MARYBROOK MEDICAL CENTRE			97


			MITCHELDEAN SURGERY			97%			99%									0.99									4			2_4			109			99			MITCHELDEAN SURGERY			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			4			1_4			115			95			WINCHCOMBE MEDICAL CENTRE			97


			LECHLADE MEDICAL CENTRE			97%			99%									0.99									5			2_5			113			99			LECHLADE MEDICAL CENTRE			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			5			1_5			93			95			SAINTBRIDGE SURGERY			97


			BARNWOOD MEDICAL PRACTICE			97%			99%									0.99									6			2_6			100			99			BARNWOOD MEDICAL PRACTICE			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			6			1_6			108			95			LONDON MEDICAL PRACTICE			97


			LONGLEVENS SURGERY			97%			99%									0.99									7			2_7			111			99			LONGLEVENS SURGERY			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			7			1_7			39			95			ST.LUKE'S MEDICAL CENTRE			97


			MANN COTTAGE SURGERY			97%			99%									0.99									8			2_8			127			99			MANN COTTAGE SURGERY			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			104			96			BARTONGATE SURGERY			97


			WHITE HOUSE SURGERY			97%			99%									0.99									9			2_9			113			99			WHITE HOUSE SURGERY			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			107			96			THE ROYAL WELL SURGERY			97


			WALNUT TREE PRACTICE			97%			99%									0.99									10			2_10			102			99			WALNUT TREE PRACTICE			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			97			97			HADWEN MEDICAL PRACT.			97


			REGENT STREET SURGERY			97%			99%									0.99									11			2_11			103			99			REGENT STREET SURGERY			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			11			1_11			102			97			BERKELEY PLACE SURGERY			97


			KINGSHOLM SURGERY			97%			99%									0.99									12			2_12			104			99			KINGSHOLM SURGERY			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			12			1_12			107			97			SEVEN POSTS SURGERY			97


			BROCKWORTH SURGERY			97%			99%									0.99									13			2_13			103			99			BROCKWORTH SURGERY			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			111			97			THE STOKE ROAD SURGERY,			97


			NEWNHAM SURGERY			97%			99%									0.99									14			2_14			102			99			NEWNHAM SURGERY			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			105			97			GLOUCESTER CITY HEALTH CENTRE			97


			QUEDGELEY MEDICAL CENTRE			97%			99%									0.99									15			2_15			108			99			QUEDGELEY MEDICAL CENTRE			97			0.99			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			108			97			THE CORINTHIAN SURGERY			97


			CHELTENHAM ROAD SURGERY			97%			100%									1									16			2_16			101			100			CHELTENHAM ROAD SURGERY			97			1			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			96			97			CRESCENT BAKERY			97


			ROWCROFT MEDICAL CENTRE			97%			100%									1									17			2_17			102			100			ROWCROFT MEDICAL CENTRE			97			1			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			8734			98			CCG			97


			ST.GEORGE'S SURGERY			97%			100%									1									18			2_18			107			100			ST.GEORGE'S SURGERY			97			1			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			113			98			STAUNTON & CORSE SURGERY			97


			LYDNEY PRACTICE			97%			100%									1									19			2_19			116			100			LYDNEY PRACTICE			97			1			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			111			98			FRITHWOOD SURGERY			97


			HUCCLECOTE SURGERY			97%			100%									1									20			2_20			115			100			HUCCLECOTE SURGERY			97			1			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			112			98			YORKLEY HEALTH CENTRE(WG)			97


			ST.PETER'S ROAD SURGERY			97%			100%									1									21			2_21			106			100			ST.PETER'S ROAD SURGERY			97			1			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			111			98			DRYBROOK SURGERY			97


			YORKLEIGH SURGERY(CT)			97%			100%									1									22			2_22			116			100			YORKLEIGH SURGERY(CT)			97			1			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			101			98			HOYLAND HOUSE			97


			LOCKING HILL SURGERY			97%			100%									1									23			2_23			115			100			LOCKING HILL SURGERY			97			1			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			109			98			CHIPPING CAMPDEN SURGERY			97


			THE LECKHAMPTON SURGERY			97%			100%									1									24			2_24			105			100			THE LECKHAMPTON SURGERY			97			1			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			111			98			CHURCHDOWN SURGERY			97


			OVERTON PARK SURGERY			97%			100%									1									25			2_25			112			100			OVERTON PARK SURGERY			97			1			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			116			98			HILARY COTTAGE SURGERY			97


			DOCKHAM ROAD SURGERY			97%			100%									1									26			2_26			112			100			DOCKHAM ROAD SURGERY			97			1			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			118			98			MYTHE MEDICAL PRACTICE			97


			ROSEBANK HEALTH			97%			100%									1									27			2_27			96			100			ROSEBANK HEALTH			97			1			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			104			98			ROYAL CRESCENT			97


			CHIPPING SURGERY			97%			100%									1									28			2_28			104			100			CHIPPING SURGERY			97			1			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			117			98			COLEFORD FAMILY DOCTORS			97


			ST.CATHERINE'S SURGERY			97%			100%									1									29			2_29			107			100			ST.CATHERINE'S SURGERY			97			1			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			114			98			STONEHOUSE HEALTH CLINIC			97


			CAM & ULEY FAMILY PRACTICE			97%			100%									1									30			2_30			117			100			CAM & ULEY FAMILY PRACTICE			97			1			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			76			98			GLOUCESTER HEALTH ACCESS CENTRE			97


			RENDCOMB SURGERY			97%			100%									1									31			2_31			111			100			RENDCOMB SURGERY			97			1			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			108			99			UNDERWOOD SURGERY			97


			PRICES MILL SURGERY			97%			100%									1									32			2_32			105			100			PRICES MILL SURGERY			97			1			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			141			99			MINCHINHAMPTON SURGERY			97


			HIGH STREET MEDICAL CENTRE			97%			100%									1									33			2_33			120			100			HIGH STREET MEDICAL CENTRE			97			1			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			106			99			PARK SURGERY(CV)			97


			BRUNSTON PRACTICE			97%			100%									1									34			2_34			117			100			BRUNSTON PRACTICE			97			1			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			95			99			PHOENIX SURGERY			97


			ACORN PRACTICE			97%			100%									1									35			2_35			107			100			ACORN PRACTICE			97			1			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			107			99			SIXWAYS CLINIC			97


			STROUD VALLEYS FAMILY PRACTICE			97%			100%									1									36			2_36			110			100			STROUD VALLEYS FAMILY PRACTICE			97			1			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			99			99			AVENUE SURGERY			97


			FRAMPTON SURGERY			97%			100%									1									37			2_37			118			100			FRAMPTON SURGERY			97			1			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			107			99			ROMNEY HOUSE SURGERY			97


			SEVERNBANK SURGERY			97%			100%									1									38			2_38			99			100			SEVERNBANK SURGERY			97			1			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			96			99			CHURCH STREET PRACTICE			97


			COLLEGE YARD & HIGHNAM			97%			100%									1									39			2_39			108			100			COLLEGE YARD & HIGHNAM			97			1			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			96			99			HEATHVILLE MEDICAL PRACTICE			97


						97%			-1000%									-0.05									40			2_40			9999998			9999998						97			-10			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			119			99			CULVERHAY SURGERY			97


						97%			-1000%									-0.05									41			2_41			9999998			9999998						97			-10			-0.05			-0.05			-0.05			-0.05																		1			41			1_41			107			99			FOREST HEALTH CARE			97


						97%			-1000%									-0.05									42			2_42			9999998			9999998						97			-10			-0.05			-0.05			-0.05			-0.05																		1			42			1_42			105			99			BLAKENEY SURGERY			97


						97%			-1000%									-0.05									43			2_43			9999998			9999998						97			-10			-0.05			-0.05			-0.05			-0.05																		1			43			1_43			132			99			STOW SURGERY			97


						97%			-1000%									-0.05									44			2_44			9999998			9999998						97			-10			-0.05			-0.05			-0.05			-0.05																		1			44			1_44			107			99			THE PORTLAND PRACTICE			97


																																																																											2			1			2_1			112			99			HOLTS HEALTH CENTRE			97


																																																																											2			2			2_2			111			99			COTSWOLD MEDICAL PRACTICE			97


																																																																											2			3			2_3			99			99			STROUD HC			97


																																																																											2			4			2_4			109			99			MITCHELDEAN SURGERY			97


																																																																											2			5			2_5			113			99			LECHLADE MEDICAL CENTRE			97


																																																																											2			6			2_6			100			99			BARNWOOD MEDICAL PRACTICE			97


																																																																											2			7			2_7			111			99			LONGLEVENS SURGERY			97


																																																																											2			8			2_8			127			99			MANN COTTAGE SURGERY			97


																																																																											2			9			2_9			113			99			WHITE HOUSE SURGERY			97


																																																																											2			10			2_10			102			99			WALNUT TREE PRACTICE			97


																																																																											2			11			2_11			103			99			REGENT STREET SURGERY			97


																																																																											2			12			2_12			104			99			KINGSHOLM SURGERY			97


																																																																											2			13			2_13			103			99			BROCKWORTH SURGERY			97


																																																																											2			14			2_14			102			99			NEWNHAM SURGERY			97


																																																																											2			15			2_15			108			99			QUEDGELEY MEDICAL CENTRE			97


																																																																											2			16			2_16			101			100			CHELTENHAM ROAD SURGERY			97


																																																																											2			17			2_17			102			100			ROWCROFT MEDICAL CENTRE			97


																																																																											2			18			2_18			107			100			ST.GEORGE'S SURGERY			97


																																																																											2			19			2_19			116			100			LYDNEY PRACTICE			97


																																																																											2			20			2_20			115			100			HUCCLECOTE SURGERY			97


																																																																											2			21			2_21			106			100			ST.PETER'S ROAD SURGERY			97


																																																																											2			22			2_22			116			100			YORKLEIGH SURGERY(CT)			97


																																																																											2			23			2_23			115			100			LOCKING HILL SURGERY			97


																																																																											2			24			2_24			105			100			THE LECKHAMPTON SURGERY			97


																																																																											2			25			2_25			112			100			OVERTON PARK SURGERY			97


																																																																											2			26			2_26			112			100			DOCKHAM ROAD SURGERY			97


																																																																											2			27			2_27			96			100			ROSEBANK HEALTH			97


																																																																											2			28			2_28			104			100			CHIPPING SURGERY			97


																																																																											2			29			2_29			107			100			ST.CATHERINE'S SURGERY			97


																																																																											2			30			2_30			117			100			CAM & ULEY FAMILY PRACTICE			97


																																																																											2			31			2_31			111			100			RENDCOMB SURGERY			97


																																																																											2			32			2_32			105			100			PRICES MILL SURGERY			97


																																																																											2			33			2_33			120			100			HIGH STREET MEDICAL CENTRE			97


																																																																											2			34			2_34			117			100			BRUNSTON PRACTICE			97


																																																																											2			35			2_35			107			100			ACORN PRACTICE			97


																																																																											2			36			2_36			110			100			STROUD VALLEYS FAMILY PRACTICE			97
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			THE SPRINGBANK SURGERY			76%			59%									0.59									1			1_1			57			59			THE SPRINGBANK SURGERY			76			0.59			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			57			59			THE SPRINGBANK SURGERY			76


			ROSEBANK HEALTH			76%			63%									0.63									2			1_2			114			63			ROSEBANK HEALTH			76			0.63			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			114			63			ROSEBANK HEALTH			76


			BARTONGATE SURGERY			76%			64%									0.64									3			1_3			122			64			BARTONGATE SURGERY			76			0.64			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			122			64			BARTONGATE SURGERY			76


			THE PORTLAND PRACTICE			76%			66%									0.66									4			1_4			118			66			THE PORTLAND PRACTICE			76			0.66			-0.05			-0.05			-0.05			-0.05																		1			4			1_4			118			66			THE PORTLAND PRACTICE			76


			HOLTS HEALTH CENTRE			76%			66%									0.66									5			1_5			122			66			HOLTS HEALTH CENTRE			76			0.66			-0.05			-0.05			-0.05			-0.05																		1			5			1_5			122			66			HOLTS HEALTH CENTRE			76


			NEWNHAM SURGERY			76%			66%									0.66									6			1_6			118			66			NEWNHAM SURGERY			76			0.66			-0.05			-0.05			-0.05			-0.05																		1			6			1_6			118			66			NEWNHAM SURGERY			76


			HILARY COTTAGE SURGERY			76%			67%									0.67									7			1_7			128			67			HILARY COTTAGE SURGERY			76			0.67			-0.05			-0.05			-0.05			-0.05																		1			7			1_7			128			67			HILARY COTTAGE SURGERY			76


			SIXWAYS CLINIC			76%			68%									0.68									8			1_8			126			68			SIXWAYS CLINIC			76			0.68			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			126			68			SIXWAYS CLINIC			76


			ACORN PRACTICE			76%			68%									0.68									9			1_9			120			68			ACORN PRACTICE			76			0.68			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			120			68			ACORN PRACTICE			76


			BROCKWORTH SURGERY			76%			68%									0.68									10			1_10			113			68			BROCKWORTH SURGERY			76			0.68			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			113			68			BROCKWORTH SURGERY			76


			COLLEGE YARD & HIGHNAM			76%			70%									0.7									11			1_11			122			70			COLLEGE YARD & HIGHNAM			76			0.7			-0.05			-0.05			-0.05			-0.05																		1			11			1_11			122			70			COLLEGE YARD & HIGHNAM			76


			ST.PETER'S ROAD SURGERY			76%			71%									0.71									12			1_12			125			71			ST.PETER'S ROAD SURGERY			76			0.71			-0.05			-0.05			-0.05			-0.05																		1			12			1_12			125			71			ST.PETER'S ROAD SURGERY			76


			LONDON MEDICAL PRACTICE			76%			72%									0.72									13			1_13			122			72			LONDON MEDICAL PRACTICE			76			0.72			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			122			72			LONDON MEDICAL PRACTICE			76


			ROYAL CRESCENT			76%			72%									0.72									14			1_14			120			72			ROYAL CRESCENT			76			0.72			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			120			72			ROYAL CRESCENT			76


			CRESCENT BAKERY			76%			72%									0.72									15			1_15			112			72			CRESCENT BAKERY			76			0.72			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			112			72			CRESCENT BAKERY			76


			STAUNTON & CORSE SURGERY			76%			73%									0.73									16			1_16			122			73			STAUNTON & CORSE SURGERY			76			0.73			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			122			73			STAUNTON & CORSE SURGERY			76


			ROMNEY HOUSE SURGERY			76%			73%									0.73									17			1_17			124			73			ROMNEY HOUSE SURGERY			76			0.73			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			124			73			ROMNEY HOUSE SURGERY			76


			THE ROYAL WELL SURGERY			76%			73%									0.73									18			1_18			116			73			THE ROYAL WELL SURGERY			76			0.73			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			116			73			THE ROYAL WELL SURGERY			76


			HADWEN MEDICAL PRACT.			76%			74%									0.74									19			1_19			117			74			HADWEN MEDICAL PRACT.			76			0.74			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			117			74			HADWEN MEDICAL PRACT.			76


			FOREST HEALTH CARE			76%			74%									0.74									20			1_20			120			74			FOREST HEALTH CARE			76			0.74			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			120			74			FOREST HEALTH CARE			76


			PARTNERS IN HEALTH, PAVILION FAMILY DRS			76%			74%									0.74									21			1_21			109			74			PARTNERS IN HEALTH, PAVILION FAMILY DRS			76			0.74			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			109			74			PARTNERS IN HEALTH, PAVILION FAMILY DRS			76


			MITCHELDEAN SURGERY			76%			74%									0.74									22			1_22			130			74			MITCHELDEAN SURGERY			76			0.74			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			130			74			MITCHELDEAN SURGERY			76


			HEATHVILLE MEDICAL PRACTICE			76%			75%									0.75									23			1_23			107			75			HEATHVILLE MEDICAL PRACTICE			76			0.75			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			107			75			HEATHVILLE MEDICAL PRACTICE			76


			COTSWOLD MEDICAL PRACTICE			76%			75%									0.75									24			1_24			127			75			COTSWOLD MEDICAL PRACTICE			76			0.75			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			127			75			COTSWOLD MEDICAL PRACTICE			76


			THE STOKE ROAD SURGERY,			76%			75%									0.75									25			1_25			118			75			THE STOKE ROAD SURGERY,			76			0.75			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			118			75			THE STOKE ROAD SURGERY,			76


			THE CORINTHIAN SURGERY			76%			75%									0.75									26			1_26			136			75			THE CORINTHIAN SURGERY			76			0.75			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			136			75			THE CORINTHIAN SURGERY			76


			COLEFORD FAMILY DOCTORS			76%			75%									0.75									27			1_27			131			75			COLEFORD FAMILY DOCTORS			76			0.75			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			131			75			COLEFORD FAMILY DOCTORS			76


			WINCHCOMBE MEDICAL CENTRE			76%			76%									0.76									28			1_28			133			76			WINCHCOMBE MEDICAL CENTRE			76			0.76			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			133			76			WINCHCOMBE MEDICAL CENTRE			76


			PARK SURGERY(CV)			76%			76%									0.76									29			1_29			122			76			PARK SURGERY(CV)			76			0.76			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			122			76			PARK SURGERY(CV)			76


			LYDNEY PRACTICE			76%			76%									0.76									30			1_30			123			76			LYDNEY PRACTICE			76			0.76			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			123			76			LYDNEY PRACTICE			76


			AVENUE SURGERY			76%			76%									0.76									31			1_31			124			76			AVENUE SURGERY			76			0.76			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			124			76			AVENUE SURGERY			76


			SEVEN POSTS SURGERY			76%			76%									0.76									32			1_32			129			76			SEVEN POSTS SURGERY			76			0.76			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			129			76			SEVEN POSTS SURGERY			76


			BRUNSTON PRACTICE			76%			76%									0.76									33			1_33			133			76			BRUNSTON PRACTICE			76			0.76			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			133			76			BRUNSTON PRACTICE			76


			WALNUT TREE PRACTICE			76%			76%									0.76									34			1_34			113			76			WALNUT TREE PRACTICE			76			0.76			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			113			76			WALNUT TREE PRACTICE			76


			BERKELEY PLACE SURGERY			76%			77%									0.77									35			1_35			123			77			BERKELEY PLACE SURGERY			76			0.77			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			123			77			BERKELEY PLACE SURGERY			76


			OVERTON PARK SURGERY			76%			77%									0.77									36			1_36			134			77			OVERTON PARK SURGERY			76			0.77			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			134			77			OVERTON PARK SURGERY			76


			MARYBROOK MEDICAL CENTRE			76%			77%									0.77									37			1_37			116			77			MARYBROOK MEDICAL CENTRE			76			0.77			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			116			77			MARYBROOK MEDICAL CENTRE			76


			CCG			76%			-1000%									0.78									38			1_38			9917			78			CCG			76			-10			0.78			-0.05			0.78			-0.05																		1			38			1_38			9917			78			CCG			76


			CHELTENHAM ROAD SURGERY			76%			78%									0.78									39			1_39			115			78			CHELTENHAM ROAD SURGERY			76			0.78			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			115			78			CHELTENHAM ROAD SURGERY			76


			PHOENIX SURGERY			76%			78%									0.78									40			1_40			109			78			PHOENIX SURGERY			76			0.78			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			109			78			PHOENIX SURGERY			76


			SAINTBRIDGE SURGERY			76%			78%									0.78									41			1_41			111			78			SAINTBRIDGE SURGERY			76			0.78			-0.05			-0.05			-0.05			-0.05																		1			41			1_41			111			78			SAINTBRIDGE SURGERY			76


			ST.CATHERINE'S SURGERY			76%			78%									0.78									42			1_42			116			78			ST.CATHERINE'S SURGERY			76			0.78			-0.05			-0.05			-0.05			-0.05																		1			42			1_42			116			78			ST.CATHERINE'S SURGERY			76
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			KINGSHOLM SURGERY			76%			81%									0.81									14			2_14			120			81			KINGSHOLM SURGERY			76			0.81			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			120			72			ROYAL CRESCENT			76


			YORKLEY HEALTH CENTRE(WG)			76%			82%									0.82									15			2_15			132			82			YORKLEY HEALTH CENTRE(WG)			76			0.82			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			112			72			CRESCENT BAKERY			76


			STOW SURGERY			76%			82%									0.82									16			2_16			147			82			STOW SURGERY			76			0.82			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			122			73			STAUNTON & CORSE SURGERY			76


			GLOUCESTER HEALTH ACCESS CENTRE			76%			82%									0.82									17			2_17			94			82			GLOUCESTER HEALTH ACCESS CENTRE			76			0.82			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			124			73			ROMNEY HOUSE SURGERY			76


			YORKLEIGH SURGERY(CT)			76%			83%									0.83									18			2_18			127			83			YORKLEIGH SURGERY(CT)			76			0.83			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			116			73			THE ROYAL WELL SURGERY			76


			BLAKENEY SURGERY			76%			84%									0.84									19			2_19			120			84			BLAKENEY SURGERY			76			0.84			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			117			74			HADWEN MEDICAL PRACT.			76


			RENDCOMB SURGERY			76%			84%									0.84									20			2_20			122			84			RENDCOMB SURGERY			76			0.84			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			120			74			FOREST HEALTH CARE			76


			HIGH STREET MEDICAL CENTRE			76%			84%									0.84									21			2_21			128			84			HIGH STREET MEDICAL CENTRE			76			0.84			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			109			74			PARTNERS IN HEALTH, PAVILION FAMILY DRS			76


			STROUD VALLEYS FAMILY PRACTICE			76%			84%									0.84									22			2_22			124			84			STROUD VALLEYS FAMILY PRACTICE			76			0.84			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			130			74			MITCHELDEAN SURGERY			76


			THE LECKHAMPTON SURGERY			76%			85%									0.85									23			2_23			132			85			THE LECKHAMPTON SURGERY			76			0.85			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			107			75			HEATHVILLE MEDICAL PRACTICE			76


			DOCKHAM ROAD SURGERY			76%			85%									0.85									24			2_24			128			85			DOCKHAM ROAD SURGERY			76			0.85			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			127			75			COTSWOLD MEDICAL PRACTICE			76


			CHIPPING SURGERY			76%			85%									0.85									25			2_25			127			85			CHIPPING SURGERY			76			0.85			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			118			75			THE STOKE ROAD SURGERY,			76


			MYTHE MEDICAL PRACTICE			76%			85%									0.85									26			2_26			125			85			MYTHE MEDICAL PRACTICE			76			0.85			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			136			75			THE CORINTHIAN SURGERY			76


			PRICES MILL SURGERY			76%			85%									0.85									27			2_27			118			85			PRICES MILL SURGERY			76			0.85			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			131			75			COLEFORD FAMILY DOCTORS			76


			CHURCHDOWN SURGERY			76%			86%									0.86									28			2_28			125			86			CHURCHDOWN SURGERY			76			0.86			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			133			76			WINCHCOMBE MEDICAL CENTRE			76


			WHITE HOUSE SURGERY			76%			86%									0.86									29			2_29			122			86			WHITE HOUSE SURGERY			76			0.86			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			122			76			PARK SURGERY(CV)			76


			ROWCROFT MEDICAL CENTRE			76%			87%									0.87									30			2_30			117			87			ROWCROFT MEDICAL CENTRE			76			0.87			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			123			76			LYDNEY PRACTICE			76


			LONGLEVENS SURGERY			76%			88%									0.88									31			2_31			118			88			LONGLEVENS SURGERY			76			0.88			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			124			76			AVENUE SURGERY			76


			FRITHWOOD SURGERY			76%			89%									0.89									32			2_32			127			89			FRITHWOOD SURGERY			76			0.89			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			129			76			SEVEN POSTS SURGERY			76


			CHIPPING CAMPDEN SURGERY			76%			89%									0.89									33			2_33			127			89			CHIPPING CAMPDEN SURGERY			76			0.89			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			133			76			BRUNSTON PRACTICE			76


			LECHLADE MEDICAL CENTRE			76%			89%									0.89									34			2_34			127			89			LECHLADE MEDICAL CENTRE			76			0.89			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			113			76			WALNUT TREE PRACTICE			76


			CAM & ULEY FAMILY PRACTICE			76%			89%									0.89									35			2_35			130			89			CAM & ULEY FAMILY PRACTICE			76			0.89			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			123			77			BERKELEY PLACE SURGERY			76


			FRAMPTON SURGERY			76%			89%									0.89									36			2_36			133			89			FRAMPTON SURGERY			76			0.89			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			134			77			OVERTON PARK SURGERY			76


			QUEDGELEY MEDICAL CENTRE			76%			89%									0.89									37			2_37			127			89			QUEDGELEY MEDICAL CENTRE			76			0.89			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			116			77			MARYBROOK MEDICAL CENTRE			76


			STROUD HC			76%			93%									0.93									38			2_38			114			93			STROUD HC			76			0.93			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			9917			78			CCG			76


			STONEHOUSE HEALTH CLINIC			76%			94%									0.94									39			2_39			121			94			STONEHOUSE HEALTH CLINIC			76			0.94			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			115			78			CHELTENHAM ROAD SURGERY			76


						76%			-1000%									-0.05									40			2_40			9999998			9999998						76			-10			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			109			78			PHOENIX SURGERY			76


						76%			-1000%									-0.05									41			2_41			9999998			9999998						76			-10			-0.05			-0.05			-0.05			-0.05																		1			41			1_41			111			78			SAINTBRIDGE SURGERY			76


						76%			-1000%									-0.05									42			2_42			9999998			9999998						76			-10			-0.05			-0.05			-0.05			-0.05																		1			42			1_42			116			78			ST.CATHERINE'S SURGERY			76


						76%			-1000%									-0.05									43			2_43			9999998			9999998						76			-10			-0.05			-0.05			-0.05			-0.05																		1			43			1_43			122			79			UNDERWOOD SURGERY			76


						76%			-1000%									-0.05									44			2_44			9999998			9999998						76			-10			-0.05			-0.05			-0.05			-0.05																		1			44			1_44			113			79			BARNWOOD MEDICAL PRACTICE			76


																																																																											2			1			2_1			113			79			REGENT STREET SURGERY			76


																																																																											2			2			2_2			114			79			SEVERNBANK SURGERY			76


																																																																											2			3			2_3			49			79			ST.LUKE'S MEDICAL CENTRE			76


																																																																											2			4			2_4			109			80			CHURCH STREET PRACTICE			76


																																																																											2			5			2_5			117			80			HOYLAND HOUSE			76


																																																																											2			6			2_6			115			80			GLOUCESTER CITY HEALTH CENTRE			76


																																																																											2			7			2_7			166			81			MINCHINHAMPTON SURGERY			76


																																																																											2			8			2_8			115			81			ST.GEORGE'S SURGERY			76


																																																																											2			9			2_9			126			81			HUCCLECOTE SURGERY			76


																																																																											2			10			2_10			127			81			DRYBROOK SURGERY			76


																																																																											2			11			2_11			133			81			CULVERHAY SURGERY			76


																																																																											2			12			2_12			127			81			LOCKING HILL SURGERY			76


																																																																											2			13			2_13			138			81			MANN COTTAGE SURGERY			76


																																																																											2			14			2_14			120			81			KINGSHOLM SURGERY			76


																																																																											2			15			2_15			132			82			YORKLEY HEALTH CENTRE(WG)			76


																																																																											2			16			2_16			147			82			STOW SURGERY			76


																																																																											2			17			2_17			94			82			GLOUCESTER HEALTH ACCESS CENTRE			76


																																																																											2			18			2_18			127			83			YORKLEIGH SURGERY(CT)			76


																																																																											2			19			2_19			120			84			BLAKENEY SURGERY			76


																																																																											2			20			2_20			122			84			RENDCOMB SURGERY			76


																																																																											2			21			2_21			128			84			HIGH STREET MEDICAL CENTRE			76


																																																																											2			22			2_22			124			84			STROUD VALLEYS FAMILY PRACTICE			76


																																																																											2			23			2_23			132			85			THE LECKHAMPTON SURGERY			76


																																																																											2			24			2_24			128			85			DOCKHAM ROAD SURGERY			76


																																																																											2			25			2_25			127			85			CHIPPING SURGERY			76


																																																																											2			26			2_26			125			85			MYTHE MEDICAL PRACTICE			76


																																																																											2			27			2_27			118			85			PRICES MILL SURGERY			76


																																																																											2			28			2_28			125			86			CHURCHDOWN SURGERY			76


																																																																											2			29			2_29			122			86			WHITE HOUSE SURGERY			76


																																																																											2			30			2_30			117			87			ROWCROFT MEDICAL CENTRE			76


																																																																											2			31			2_31			118			88			LONGLEVENS SURGERY			76


																																																																											2			32			2_32			127			89			FRITHWOOD SURGERY			76


																																																																											2			33			2_33			127			89			CHIPPING CAMPDEN SURGERY			76


																																																																											2			34			2_34			127			89			LECHLADE MEDICAL CENTRE			76


																																																																											2			35			2_35			130			89			CAM & ULEY FAMILY PRACTICE			76


																																																																											2			36			2_36			133			89			FRAMPTON SURGERY			76


																																																																											2			37			2_37			127			89			QUEDGELEY MEDICAL CENTRE			76


																																																																											2			38			2_38			114			93			STROUD HC			76


																																																																											2			39			2_39			121			94			STONEHOUSE HEALTH CLINIC			76


																																																																											2			40			2_40			9999998			9999998						76


																																																																											2			41			2_41			9999998			9999998						76


																																																																											2			42			2_42			9999998			9999998						76


																																																																											2			43			2_43			9999998			9999998						76


																																																																											2			44			2_44			9999998			9999998						76


																																																																											3			1			3_1			9999998			9999998						76


																																																																											3			2			3_2			9999998			9999998						76


																																																																											3			3			3_3			9999998			9999998						76


																																																																											3			4			3_4			9999998			9999998						76


																																																																											3			5			3_5			9999998			9999998						76


																																																																											3			6			3_6			9999998			9999998						76


																																																																											3			7			3_7			9999998			9999998						76


																																																																											3			8			3_8			9999998			9999998						76


																																																																											3			9			3_9			9999998			9999998						76


																																																																											3			10			3_10			9999998			9999998						76


																																																																											3			11			3_11			9999998			9999998						76


																																																																											3			12			3_12			9999998			9999998						76


																																																																											3			13			3_13			9999998			9999998						76


																																																																											3			14			3_14			9999998			9999998						76


																																																																											3			15			3_15			9999998			9999998						76


																																																																											3			16			3_16			9999998			9999998						76


																																																																											3			17			3_17			9999998			9999998						76


																																																																											3			18			3_18			9999998			9999998						76


																																																																											3			19			3_19			9999998			9999998						76


																																																																											3			20			3_20			9999998			9999998						76


																																																																											3			21			3_21			9999998			9999998						76


																																																																											3			22			3_22			9999998			9999998						76


																																																																											3			23			3_23			9999998			9999998						76


																																																																											3			24			3_24			9999998			9999998						76


																																																																											3			25			3_25			9999998			9999998						76


																																																																											3			26			3_26			9999998			9999998						76


																																																																											3			27			3_27			9999998			9999998						76


																																																																											3			28			3_28			9999998			9999998						76


																																																																											3			29			3_29			9999998			9999998						76


																																																																											3			30			3_30			9999998			9999998						76


																																																																											3			31			3_31			9999998			9999998						76


																																																																											3			32			3_32			9999998			9999998						76


																																																																											3			33			3_33			9999998			9999998						76


																																																																											3			34			3_34			9999998			9999998						76


																																																																											3			35			3_35			9999998			9999998						76
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Calculations


			Ipsos Calculation Worksheet: E3


			Format: None


			122			9917			MIN PRACTICE			49			Base: All those completing a questionnaire: National (820,097); CCG (9,917); Practice bases range from 49 to 166


			115			9586			MAX PRACTICE			166


			122			9931			BASE 2016			9,917


			133			820097			BASE 2015			9,586


			166						BASE 2013			9,931


			122						NATIONAL BASE			820,097
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			125


			127


			136


			113


			116


			120


			130


			122


			118


			118


			138
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			112


			127





			57


			94


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			-


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...


			...			...










Microsoft_Excel_Worksheet158.xlsx

Sheet1


			 			CCG 			National


			I contacted an NHS service by telephone 			71			61


			A health professional called me back 			30			26


			A health professional visited me at home			8			6


			I went to A&E			35			33


			I saw a pharmacist			8			9


			I went to another NHS service 			16			23


			Can't remember			3			4


						To resize chart data range, drag lower right corner of range.
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			Sales			Column1


			It was about right			69						69


			It took too long			26						26


			Don't know/doesn't apply			5						5














						To resize chart data range, drag lower right corner of range.
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			 			Sales


			Yes, definitely			46						46


			Yes, to some extent			41						41


			No, not at all			9						9


			Don't know/can't say			3						3











						To resize chart data range, drag lower right corner of range.
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Chart Rules


			IPSOS CHART RULES


			Type:


			Range to evaluate:


			Condition1:


			Operator (and/or):


			Condition2:


			Operation:


			------------ Low Base Rules ------------


			Row Indicator:


			Append text:


			Append object:


			Condition1:


			Operator (and/or):


			Condition2:


			Toggle footnote: (true/false):


			Footnote name:


			--------------- Color Rules ---------------


			Component1:


			Condition1:


			Operator (and/or):


			Component2:


			Condition2:


			Border color:


			Interior color:


			Font color:


			Line color:


			Target:


			Color legend (true/false):


			--------------- Scale Rules ---------------


			Sync scale with:


			Set min (true/false):


			Set max (true/false):


			--------------- Global Rules ---------------


			Ignore Case (true/false):








Table Rules


			IPSOS TABLE RULES			D_d7b7e55407a48fd1


Spyros Gakopoulos: Notes:			D_d45a6495887ba0fc


Spyros Gakopoulos: Notes:			D_8d91bb60607ef1ce


Spyros Gakopoulos: Notes:			D_cda03a48e890d1ce


Spyros Gakopoulos: Notes:


			Range to evaluate:			R1-1,C1-1			R1-1,C1-1			R1-1,C1-1			R1-1,C1-1


			Range to format:			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0


			Condition1:


			Operator (and/or):


			Condition2:


			Preface:			Nothing*			Nothing*			Nothing*			Nothing*


			Append:			%			%			%			%


			Replace what:			Nothing*			Nothing*			Nothing*			Nothing*


			Replace with:			Nothing*			Nothing*			Nothing*			Nothing*


			Font family:			hold			hold			hold			hold


			Font size:			hold			hold			hold			hold


			Font color:			hold			hold			hold			hold


			Cell color:			hold			hold			hold			hold


			Bold (true/false):			FALSE			FALSE			FALSE			FALSE


			Italic (true/false):			FALSE			FALSE			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE			FALSE			FALSE


			Separator:			FALSE			FALSE			FALSE			FALSE


			Dollar Sign (true/false):			FALSE			FALSE			FALSE			FALSE


			Percent (true/false):			FALSE			FALSE			FALSE			FALSE


			Double Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Ignore Case (true/false):			FALSE			FALSE			FALSE			FALSE


			Format Nets (true/false):			FALSE			FALSE			FALSE			FALSE


			Border:


			Border color:








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:


			Align from (TMB,LMR):


			Align to (TMB,LMR):


			Horz Cushion:


			Vert Cushion:


			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):


			Location Code:


			Key Text:


			Remove Key Text (true/false):


			Remove Unaligned Object (true/false):


			Global Image (true/false):


			Scale %:


			Duplicates (true/false):


			Ignore Case (true/false):


			Fit image to cell (true/false):








SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):


			Wrap shape: (true/false):


			Extend shading/outline: (true/false):


			---------- Custom Type 1 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 2 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 3 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:
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			 			Sales																					166			81


			1st Qtr			59																					147			82


			2nd Qtr			41																					138			81


																											136			75


																											134			77


																		59									133			76


																		94									133			81


						To resize chart data range, drag lower right corner of range.																					133			76
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Chart Rules


			IPSOS CHART RULES


			Type:


			Range to evaluate:


			Condition1:


			Operator (and/or):


			Condition2:


			Operation:


			------------ Low Base Rules ------------


			Row Indicator:


			Append text:


			Append object:


			Condition1:


			Operator (and/or):


			Condition2:


			Toggle footnote: (true/false):


			Footnote name:


			--------------- Color Rules ---------------


			Component1:


			Condition1:


			Operator (and/or):


			Component2:


			Condition2:


			Border color:


			Interior color:


			Font color:


			Target:








Table Rules


			IPSOS TABLE RULES			D_8290e8e7b70d36ca


Spyros Gakopoulos: Notes:			D_7a10c388eaac96ca


Spyros Gakopoulos: Notes:			D_fb208f27f055a6ca


Spyros Gakopoulos: Notes:			D_74dc103df97836ca


Spyros Gakopoulos: Notes:


			Range to evaluate:			R1-L,C1-1			R1-L,C1-1			R1-1,C1-1			R1-1,C1-1


			Range to format:			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0


			Condition1:


			Operator (and/or):


			Condition2:


			Preface:			Nothing*			Nothing*			Nothing*			Nothing*


			Append:			%			%			%			%


			Replace what:			Nothing*			Nothing*			Nothing*			Nothing*


			Replace with:			Nothing*			Nothing*			Nothing*			Nothing*


			Font family:			hold			hold			hold			hold


			Font size:			hold			hold			hold			hold


			Font color:			hold			hold			hold			hold


			Cell color:			hold			hold			hold			hold


			Bold (true/false):			FALSE			FALSE			FALSE			FALSE


			Italic (true/false):			FALSE			FALSE			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE			FALSE			FALSE


			Separator:			FALSE			FALSE			FALSE			FALSE


			Dollar Sign (true/false):			FALSE			FALSE			FALSE			FALSE


			Percent (true/false):			FALSE			FALSE			FALSE			FALSE








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:


			Align from (TMB,LMR):


			Align to (TMB,LMR):


			Horz Cushion:


			Vert Cushion:


			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):


			Location Code:


			Key Text:


			Remove Key Text (true/false):


			Remove Unaligned Object (true/false):


			Global Image (true/false):


			Scale %:








SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):


			Wrap shape: (true/false):


			Extend shading/outline: (true/false):


			---------- Custom Type 1 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 2 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 3 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:










Microsoft_Excel_Worksheet163.xlsx

Calculations


			Ipsos Calculation Worksheet: A7:B7


			Format: None									38			65
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