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Reference: FOI 37439 GLO 11M 
 
Subject: Private Mental Health Care Providers 
 
I can confirm that the CCG does hold the information requested; please see responses below: 
 

QUESTION RESPONSE 

I would like this information in a csv format - not a PDF. 

 
1. How much money was spent with private mental health care providers by your CCG for patients who were referred for inpatient or 

outpatient services in the last four years (2017, 2018,2019 and 2020 so far)? Please break this down by: 
 
As an example: 

2018 - £200,000 to private providers 

Cygnet - XX - £XX for inpatient services for eating disorders 

Priory - XX 

 

a) Year of payment 

See attached spreadsheet - FOI 37439 GLO 11M - Private Mental Health 
Care Providers - Attachment 

b) Private provider who received payment and state how much was 
given 

c) If possible, service provided (ie inpatient treatment/ eating disorder 
care). However, if this bit goes over the cost threshold then please 
ignore it. 
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2. How many complaints has your trust received about the private 

providers you used in the last four years (2017, 2018,2019 and 2020 
so far)? Please break this down by private provider (if possible) and 
say whether any of the complaints led to financial compensation for 
the patient, and if so how much was received. If further action was 
taken - such as cancellation of further contacts - please state this. 
 

 
As an example: 
2017 - 230 complaints received 
Cygnet - XX - including £XX compensation to patient and review of 

contract 
Priory - XX 
 

3. What is the most amount of money given to a private mental health 
care provider for a single patient in the last four years? Please say 
who received the payment and what specific issue it was for (ie 
rehabilitation, eating disorder support) 

See question 1 

 
 
The information provided in this response is accurate as of 11 December 2020 and has been authorised for release by Cath Leech, Chief Finance 
Officer for NHS Gloucestershire CCG. 


