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Reference: FOI 37567 GLO 11M 
 
Subject: Sexual Health Services 
 
I can confirm that the CCG does hold some of the information requested; please see responses below: 
 

QUESTION RESPONSE 

1. How do persons seeking advice on a Sexual health matter engage 
with your services? 

Gloucestershire Health and Care NHS Foundation Trust provide specialist 
sexual health services within the county.  
 

 They operate Monday – Friday 0800-2000 with a triage telephone line 
0300 421 8400.  

 Urgent same day face to face and routine appointments with a hub and 
spoke model.  

 Main clinics at Hope House (Gloucester) and Milsom Street (Cheltenham) 
with outlying ‘spoke’ clinics countywide.  

 Also currently offering telephone consultations, video consultations and 
remote imaging and online STI postal service. 

2. Do you provide online self-service Sexual health services (such as 
STI/HIV testing, Contraception queries)? If yes - please provide a 
link. If no, see next question. 

Yes, we offer online STI testing for asymptomatic patients aged 16+.  
 
The link to this is on our website and includes a safeguarding assessment for 
16-17 year olds. 
 

 Sexual health : NHS Gloucestershire CCG  

3. Which organisations provide Sexual health specific services within 
your CCG? Please provide website/contact info. 

 
Gloucestershire Health and Care NHS Foundation Trust provide specialist 
sexual health services. www.hopehouse.nhs.uk 
 

https://www.ghc.nhs.uk/freedom-of-information/
https://www.gloucestershireccg.nhs.uk/your-health/health-topic/sexual-health/
http://www.hopehouse.nhs.uk/
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4. Who is responsible for health care digital transformation (please 
provide contact information) within region? If this is a specific team, 
then again, please provide contact details. 

Digital transformation in relation to sexual health services is delivered by the 
service provider.  As per response to question 1, the CCG is not a provider of 
sexual health services. 

5. What is the appropriate channel to arrange a conversation/meeting 
with the digital transformation lead? 

See question 1. 

6. What is the annual cost of the provision of sexual health services 
within your CCG Region? 

£1.8m per annum (via Public Health in Gloucestershire County Council). 

 
 
The information provided in this response is accurate as of 18 December 2020 and has been authorised for release by Kim Forey, Director of 
Integration for NHS Gloucestershire CCG.    


